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O6mmectBo ¢ orpanuueHHod otBercTBeHHOCTBIO «KOPYC KoncanTuur CHI“», nmeHyemoe B JalbHeHllIeM
«McnonHUTENbY», B IHMLE UCTONHAIOMIET0 00S13aHHOCTH I'€HEpallbHOTO JHUPEKTOPa Tapacosa Butanus ['eHHanbeBHua,
NeCTBYIOLIEr0 Ha OCHOBAaHMM YCTaBa, HAampasjseT Hactosulyto odepry (manee — OdepTa) HOPUAMIECKHM JHLAM,
MHIMBHIYalbHBIM TPEANPUHAMATENSM H (H3UYECKMM JIMLAM, 3aHHMAIOLIMMCSA YaCTHOW MPAaKTHKOW B MOPSAIKE,
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepalyy, 3aKIOYUTE JOTOBOP Ha HYDKE M3/I0JKEHHBIX YCIIOBHAX
(manee — IloroBop):

TEPMUHBI U UX OITPEJAEJEHUA

CTOpOHBI JOTOBOPHINCH O CHEIYIONIEM 3HAYEHHH TEPMUHOB JIIs HCIIOJIb30BAHUS B HaCTosIEeM JloroBope:

«3aKa3yMK» — IOpPHAMYECKOE JHMLO, HWHIWBHAYaJbHBIA INpENNpPUHMMATENh HIM (QU3MYECKOe JIHLO,
3aHMMaromeecs(-Miics) YacTHOM NPaKTUKOMN B IIOPS/IKE, yCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoi Penepauuy,
3akimoguBinee/uit ¢ McnonHureneM HacTosmui Jlorosop.

«3assBKa» — JOKyMEHT, B TOM 4HCI€ B OJJIEKTPOHHOH (opMe, 3amoNHAEeMbI 3aKa3uMKOM IO (opMe,
PEKOMEHIOBaHHOM MCmonHUTENIeM, Ha MONYYeHHEe YCIYT, paboT MM JMIEH3UH, B pPaMKaX NEWCTBMsS HACTOALIEro
JloroBopa, 3a OTAeIbHYI0 CTOMMOCTD U IPHHATHIN VICIIOMHUTENEM K HCIIOTHEHMIO.

«Hcnonnurean» — O6mecTBo ¢ orpaHudeHHoit otreBercTBeHHOCThI0 «KOPYC Koncantuar CHI»
(000 «KOPYC Koncantuur CHI'»), 3apeructpupoBaHHoe MexpaiioHHOH HHcnekuued PenepanbHOH HaloroBOH
ciyx061 Ne 15 mo Cankr-Ilerep6ypry 03.11.2005 r., OI'PH 1057812752502, MHH 7801392271, KIIIT 780201001,
MecTo Haxoxaenus: Poccuiickas ®eneparus, 194100, r. Cankr-IletepOypr, Bonpmoit CaMIICOHHEBCKHI MPOCIEKT,
1. 68, murep H, nomemenne 1H, 6ankoBckue pexBu3utsl: p/c 40702810455080001896, x/c 30101810500000000653,
BUK044030653, CEBEPO-3AIIAJHBI BAHK ITAO CEEPBAHK r. CAHKT-TIIETEPBYPT.

«JInuHbIi KaOMHET KJIMEHTA» — IporpaMMHoe obecnedenue (mporpamma s OBM), npenHazHaueHHOe A
yIQIEHHOTO MOAKIIOYEHHS U ynpaBieHus 3aka3yukoM CepBHCaMH M yCIIyraMH, IPeAOCTaBIseMbIMU McnonHuTenemM,
npaBoobagareneM KOTOPOro BEICTyIaeT MCIIONHUTENb.

«CepBucy» — otaensHas nporpamma it 9BM Cucremsl.

«Cucrema» — Cucrema «Cdepan, kak KOMIUIEKC/TakeT nporpaMm it OBM (Birovas, HO HE OTPaHHYHBASACH,
clie IyoIMMH TporpaMMamu uit OBM (Moxynsamu): «Cdepa — 31eKTpOHHBIH 0OMEH JaHHBIMHU M JOKyMEHTaMm» (najiee
take COEPA EDI), COEPA Kyprep, COEPA OruetHOoCTh, JIMuHBIH KaOWHET KIHWEHTa), MpaBoOONanaTeNeM H
pa3paboTYUKOM KOTOpBIX sABJIseTCA MCHonHWUTENb), UMEIOIINE MUPOKUH CEKTP (YHKIMOHANBHBIX, TEXHHYECKHX H
HHBIX BO3MOXKHOCTEH, BKJIIOYas, HO HE OrPaHUYMBAsACh: JIEKTPOHHBIH NOKYMEHTOOO0POT 6€3 JIEKTPOHHOMH MOAMHCH
(EDI), ropyau4ecky 3Ha4MMBbIi 3JIEKTPOHHBIA JOKYMEHTOOOOPOT C HCTMONB30BaHUEM DIIEKTPOHHOH MOANHKCH, Nepeaaya
OTYETHOCTH B O3JIEKTPOHHOM BHUAE IO TEJEKOMMYHHKALMOHHBIM KaHalaM CBSI3H, YJNANEHHOE MOAKIIOYEHHE H
ynpaBieHue 3aka3zunkom CepBHCaMH U YCIIyraMH, NpefocTaBnseMbIMi MicrionHuTenem, u T.I.

O6paboTka M XpaHEHUE OJJIEKTPOHHBIX OOKYMEHTOB OCYyLUecTBIsieTcss Kcronuurtenem B 6a3aX OaHHBIX
pa3MeLIeHHbIX Ha TeppuTopuu PO.

Hoctyn u pabota 3aka3uuka B CucTeMe MPOU3BOAUTHCS 10 0OLIEMY paBUiy 10 MOJeH SaaS ¢ HCTONb30BAaHHEM
UHTEpHET-Opay3epa, HO MOXET NPEJOCTaBIATHCS M MOCPEACTBOM OTAENLHOTO MOOWJIBHOTO HJIM JECK-TOMHOIrO
npuioxeHus (MU HaJMYUMM TAKOBBIX TMPHIIOKEHWH). 3aka3uMK corjiawaercss ¢ nojyveHmem ycnyr CHcTeMbl
yKa3aHHbIM MpPEUMYLIECTBEHHBIM CIIOCOOOM M OCO3HAET, 4TO ceThb «VIHTepHeT™ He ABnseTcs 6e30MmacHbIM KaHAIOM
CBS3H, M COIJIAILAETCA HECTM BCE PUCKM, CBA3AHHBIE C MOAKIIOYEHHWEM €ro BbIUMCIHTEbHBIX CPEACTB K CETH
«MHTEepHET», BO3MOXHBIM HapyLIEHHEM KOH(UAEHUHAILHOCTH M LeJOCTHOCTH WH(OPMALMK pH paboTe uepe3 CeTh
«HHTEpHETY.

HcnonnuTens HaCTOALLMM 3aBEpSET U FapaHTHPYET, YTO B paMKax HacToswwero Jloroopa He NpeanonaraeTcs u
He TpebyeTcs npeocTaBieHHe 3aKa3uuKy KakuxX-1u60 npas nosb3oBaHus CUCTEMOI, Kak 0GBEKTOM aBTOPCKOTO MpaBa,
QU1 LEJIed BBINOIHEHUS Takoro Jlorosopa, eciii HHOE NpAMO He npegycMotpeHo CTopoHamu.
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«Yeayru noAKJIIYeHHs] K cepBHCaM» — 3TO YCIYI'H NEPBHYHOTO TECTHPOBAHUS OTICIBHOTO CEpBHCA W/WMIH
MaKeTa CEpBUCOB sl 0OecredYeHus: BO3MOKHOCTH 3aKa3uuMKa OCYIICCTBIISATH B HUX OecriepeOOWMHBIA BXOI M HX
JlaNbHENIIee NCTIOIb30BaHNUE.

«Ycayru noakaodenus k ceppucy COEPA OtuerHocts no tapudy «OtuerHocts Ilmioc Jlaiit» — 310
YCIYI'H IO €XEroJHOMY TEeCTUPOBaHHMIO M compoBokieHuio ceppuca COPEPA OrueTHOCTh, BKIIOYAs, HO HE
OTPaHUYMBASCH CICIYIOIMMUA WX BO3MOXKHOCTSAMH: OecriepeOOHHBI BXOA M WCHONB30BAaHHE YKAa3aHHOTO CepBUCA
CuctemMsl, mepenadyy OTYETHOCTH B AJIEKTpoHHOM Buae B DepepanbHylo HanoroByio ciyxk0y Poccun (PHC),
Coumanbupiii  Goun Poccun (COP) u Denepanbhyio cinyx0Oy rocymapctBeHHo# cratuctuku PP (Poccrar),
ABTOMATUYECKOE XPAHEHUE APXUBHBIX KOIMUI 3JIEKTPOHHBIX JaHHBIX M JOKYMEHTOB 3aKa3uMKa C AaThl 3aBEPILIECHUS UMHU
CBOETO JBWKEHHS MO IpaBHUaM, ONUCAaHHbIM B MHCTpyKuMH K cepBucy CDOEPA OtuerHocTs HMcmonmuutens, u
TEXHHYECKOE COTPOBOXKICHUE TaKOTO cepBrca, cormacHo lpunoxenuro Ne 4 k Jlorosopy (Odepre).

«Yceayru noakiaoyenns k cepsucy COEPA OtuetHocTh 10 Tapudy «YnoaHOMOYeHHAs OyXrajarepus» —
9TO YCIIyTH MEPBUYHOrO TecTupoBaHusa Komiuiekca cepBuca COEPA OtuetHOoCTh Ans obecnieyeHHs: BO3MOKHOCTH
3aka34rKa OCYyIIECTBIIATh B HETO OecriepeOOHBIN BXO/ 1 €T0 NajbHEWIee NCITOIb30BaHHe.

«Ycayru conpoBoxaenuss CucreMbD (qanee — YCJayru) — KOMIUIEKC YCIYT MO COMPOBOXKIEHUIO OTAEITHHBIX
CepBucoB w/mnu makera CepBucoB Cucremsl, coriacHo Ilpunmoxenusm Nel m Ned x orosopy (Odepte),
HalpaBJIeHHbIC HAa MPENOCTaBICHNE BO3MOXHOCTH MCIIONB30BaHus 3akazunkoM CHcTeMbl, BKIoYas GopMUpOBaHUE,
OTIPABKY U MOJTYYCHHUS IICKTPOHHBIX JaHHBIX U JIOKYMEHTOB O TOBapax M MocTaBKax 0e3 anekTponHoit moamucu (EDI);
3JEKTPOHHBIX JOKYMEHTOB C JIEKTPOHHOM MOAMUCHIO; HACTPOHKY B3aMMOCBA3EH MEX Ty 3aKa34MKOM M YKa3aHHBIM UM
KOHTpareHToM; (popMUpOBaHWE OTYETOB, CIPABOK; XPaHEHHIO AJIEKTPOHHBIX JAaHHBIX M JOKYMEHTOB 3aKa3uuKa,
HCIIOJIb30BAaHUE UHBIX BO3MOXKHOCTEN CrcteMbl U €€ CepBHCOB.

ITpu sTom B [Ipunoxenusx xk HactosmeMy JoroBopy anst oTaenbHbIX CepBUCOB MOXKET OBITH MPELyCMOTPEHO
nHOE 0003HAYCHHUE YCIIYTU 1O CONMpoBOXIAcHUIO CHcTeMbl. Yka3zaHHbie B [IpuioxeHusx K HacrosieMmy Jlorosopy
TEPMUHBI U OIpPENCICHNUS HMEIOT NMPHOPUTETHOE 0003HAueHHE HCKIIOYMTENBbHO aisi Toro CepBuca, K KOTOPOMY
oTHOcUTCS. Bo BCceX OCTalbHBIX ClTy4asix, UCIOJIb3YETCs ONpeesIeHHe, YCTAaHOBICHHOE HAaCTOsIIUM JloroBopoM.

«Cuet-(akTypa ¢ 10n0THUTEILHOI HHpOPMaLUed» — SIEKTPOHHBIN JOKYMEHT ¢ QyHKIHUEH cuéTa-hakTyphl,
UCIIOJIB3YEMOTO TIPH pacuéTax Mo HAJIOTY Ha JJOOABJICHHYIO CTOMMOCTb, ¥ C JYHKIMEeH JOKYMEHTA O BHIIIOJIHEHUH PadoT,
nepesave NMYIIECTBEHHBIX MTPaB (IOKyMEHT 00 OKa3aHUH YCIIYT), KOTOPBIH COCTaBIeH B opMare U 1Mo TpedoBaHUsM,
npeaycmotperabivu [Tpukazom @HC Poccun Ne MMB-7-15/820@ ot 19.12.2018 r.

«YHHBepCAILHBII TepelaToOuHblii JoKyMeHT» (a paBHO «YII/I») — yHUBepcalbHBI MEepeaaTOYHBIN
JIOKYMEHT, COCTaBJICHHbIN Ha OyMakHoM Hocurene (popma YIIJI pexkomenmoBana [Tucemom @HC Ne MMB-20-3/96 @)
ot 21.10.2013 r., KOTOPBIA TPECTABISAET COOON CUET-PAKTYpy, HOTOTHEHHBIN PEKBU3UTAMHU MEPBUYHBIX YUETHBIX
JOKYMEHTOB, MTOJITBEPKJAIOIIUX MIepeaady UMYIIESCTBEHHBIX TPaB, clady-NIpuéMKy padort (ycityr), a B ciiydae nepeaadn
B (hopmate XML 10 TejreKOMMyHHMKAIIMOHHBIM KaHajaM CBS3M B (baiiyie oOMeHa — BU3yalibHYIO (opmy Jnbo cuéra-
(dakTypsl ¢ nomonHHUTENbHOH MH(pOpManuel, 1ubo ITOKyMEeHTa O Iepejaade MpaB, COCTAaBICHHBIE B ¢opmare W MO
TpeboBaHusIM, ipenycMoTpeHHbIM [Ipukazom @HC Poccun Ne MMB-7-15/820@ ot 19.12.2018 .

«I[Togmucka W/WaM MakeT» — CrOCO0, HA YCIOBUSX KOTOPOTO MPEAOCTaBISIETCS YCiyra. XapakTepH3yeTcs
€IMHOBPEMEHHBIM OKa3aHUEM, IPU KOTOPOM YCIIyra CUMTAETCS OKa3aHHOM B 1eHb AKTHBALMH MAKETa WM MOJIHCKH.
Jara akTMBaUMK COOTBETCTBYeT Aare AkTa caaud-npuéMmku yciyr, YIIJ[ wnu cuéra-gaxTypsl ¢ JOMOIHUTEIBHOM
UHQOpMAITUEH.

«I1O n/nym nporpaMMHoe obecniedeHue» — nporpamma uigs OBM.

1. NPEIMET JOTI'OBOPA

1.1. UcnonauTtens 00g3yeTcsl OKazaTh 3aKa3uuKy yCcIyrd noakioueHus: K CepBUCY, YCIYTH COMPOBOXKIEHUS
CucTeMsl U MHBIE YCIIYTH, IPELyCMOTPEHHBIE HACTOSAIUM JloroBopoM 1 3asBKaMu 3aKazyuKa.

1.2. McnonHurtensb MO 3ampocy 3aka3urka Kak JiMieH3uap (CyOJuIeH3uap) MpeaoCcTaBisseT 3aKa3uuKy Kak
JuieH3uary (CyOJMiieH3uaTy) B MOPSIKE, CIIoco0aMu U B MpejesiaxX, MPeayCMOTPEHHBIX HacTos M JloroBopom u
[IpunoxxeHnssMu kK HeMy, IpaBa Hcnosb3oBaHus [IO Ha OCHOBaHMM JMIICH3MOHHBIX COIVIALIEHWH, yKa3aHHBIX B
[Ipunoxxenusix k HactosmeMmy Jlorosopy, Ha Tteppuropun Poccuiickoii ®exepanyu Ha YyCIOBUSX IPOCTOH
(HEeWCKITIOUNTENBFHOM) JMIEH3UH, MO0 KOTOphIM VcrmomHuTens sBIseTcs MpaBOOONagaTeieM MW BIAACIBIEM
HEHCKITIOUMTENBHBIX TpaB, a 3aKa3uuk 00s3yeTcs YIUIaTUTh VICIIOTHHUTEN0 BOSHATPAXKICHNE HA OCHOBAaHUH TapuQoB
Hcnonuurens.

Hcnomuutens wMeeT mpaBo Ha Mepeaady MNpOCTOW (HEUCKIIOYUTEIHHOW) JHMIIEH3WH Ha MpOorpaMMHOE
o0ecrniedeHune, MperyCMOTPEHHOE JINIIEH3WOHHBIM COTJIallleHHeM, MpHUjaraeMeiM K HactosmeMy JloroBopy, wim K
3asBKe Ha MPUOOPETEHHE TAKOTO MPOrPaAaMMHOTO 0OeCIICUeHHsI.

1.3. McnonHuTeNb-TUIEH3MAp TapaHTHPYeT 3aKa3uuKy HaJU4ue y HEr0 COOTBETCTBYIOIIMX HMOJIHOMOYHH U
MIpaB, BO3HUKAIOIINX WM B cuiTy 3akoHa (cT. 1228 m cT. 1259 I'K P®D) nnm Ha 0CHOBaHWHM COOTBETCTBYIOIIETO JIOTOBOPA
¢ mpaBooOagareneM, HEOOXOIUMBIX AJIS Tepeadu 3aKka3zurKy MpaB Ha MPOrpaMMHOE 00ecIieYeHHeE.
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HcnonHuTenp-nuueH3uap He AaéT CBOEro corjacus 3aKa3uuKy-JUIEeH3MaTy Ha 3aK/II0UeHHUE CYOIMIIEH3HOHHBIX
Y MHBIX JIOTOBOPOB O MPEAOCTaBICHUH MpaB ucnoib3oBanus [10 npyrum imnam 6e3 mpenBapuTeIbHOTO THCEMEHHOTO
onobpenust cnoHUTENS 0 KaKAOMY TaKoMYy (BaKTy.

1.4. KonnyecTtBo mpruoOpeTaeMbIx 3aKa3dyMKOM JIMIIEH3UN OMPEENSIeTCs TI0 COOTBETCTBYIOMIEMY AOKYMEHTY,
opopmienHomy CTopoHamMu B mepuoj nedcTBus JloroBopa, cormacHo m. 1.8 Hacrosmero Jloroopa. Ilpocras
(HeucCKITIOUnTENbHAS) JIMLEH3MSI CUUTAETCs MpeAocTaBieHHOW JlumeHsuaTy B jgaTy coctaBieHus VcmomHutenem
COOTBETCTBYIOIIECTO YHUBEPCAILHOTO MEPEAATOYHOTO JOKYMEHTA O Mepeaaye MMYyLICCTBEHHBIX MpaB (JIMIEH3HUN)/aKTa
npuéMa-Tiepeiadu JUIeH3nui 0o cuéra-pakTypsl ¢ qomomHuTensHOM nHMOopManuei. [Ipoctas (HeMCKIIOUnNTEIbHAS)
nunen3us Ha [1O mpengocTaBnsieTcs Ha HOBBIM CPOK 3aKa3uMKy Ha OCHOBAaHMH OIUIadeHHOro cuéra (0e3 3asBKu) B
cllyyae, €ClM JIMLIEH3MOHHOE COrjlallieHHe Ha JaHHOe NporpaMMHOe obecrieueHue siBisiercs: [lpunokeHneMm K
HacTosmemMy JloroBopy, mub0 OHO OBUIO MPHOOPETEHO paHee Mo 3asBKe, BKIIOYAIOMIEW B ce0s JIMIIEH3MOHHOE
COIVIAIIEHHE Ha TaKO€ IPOrpaMMHOE 00ecIIeYeHue.

1.5. HaumeHnoBanue, onucaHue, COCTaB U CTOUMOCTb YCIIYT, & TaK)KE BO3HArpaXKJA€HHE W MOPSAIOK Mepeaadn
JIMLIEH3UH, yCTaHOBNIEHH! B [Ipunoxenusx k Hacrosimemy [lorosopy.

1.6. ToroBop conepXuT B ceOe 3IEMEHTHI I0OTOBOPA BO3ME3IHOTO OKa3aHMs YCIIYT, JTUIIEH3NOHHOTO JJOrOBOpa
Y 3JIEMEHTHI APYTUX JOTOBOPOB, IPEIMET U YCIOBUSA KOTOPBIX MPEAYCMOTPEHBI MOCIEAYIOIMMH pa3nienaMu JJorosopa.

1.7. B otnenpHbIX ciydasx McrnoaHuTeNb BIpaBe B OJHOCTOPOHHEM MOPSAKE MPEAOCTABIATh 3aKa3UUKy HHbIC
Tapu(bl U/WIK yCIOBUS NPEAOCTABICHUS YCIyT B paMKax HacTosmero Jlorosopa, B TOM 4Hcie HE IPEeLyCMOTPEHHbIE
[Mpunoxxenusimu k Hacrosimerd Odepre. M3MeHenus ycinoBuii win uHble Tapudbl GukcUpyroTcs McmomnuTeneM u
HaNpaBJISIOTCS 3aKa3uuKy MyTEM HampaBlieHHsS YBEIOMIICHUS, CUETa C OTIUYHBIMHU OT MPEAYCMOTPEHHBIX Tapudamu
win B 3asiBKe, HanpaBisieMor 3akazunkom. Takast 3asBka OymeT cuuTarbes MpuHATON VcnomHuTeneM B ciaydae, eciu
VcnonHuTens BBIIOIHAET NMPELyCMOTPEHHBbIE 3asBKOW 0053aTeNbCTBA B COOTBETCTBUU C YCJIOBHSAMH M Tapudamy,
NpeayCMOTPEHHBIMH 3asBKOH, W/UITK C YCIOBUSIMH CKOppeKTUpoBaHHOro McnomHureneM cuéra.

1.8. Ha ocHoBanmu [loroBopa McrmomHUTENs MOMKET TaKKe OKa3bIBaTh 3aKa3uWKy YCIyTH (IIPEIOCTaBISATH
IpaBa Ha IpOrpaMMHOE o0eclieueHne), Kak npegycMorpeHtsle B Jlorosope u IIpunoxeHusx Kk Hemy, Tak U IpsIMO He
yKa3aHHbIE B HUX, HO CBsI3aHHBIC ¢ JJOrOBOPOM, W/WIIM OCYIIECTBIISTh UX MPOIcHHE (IPEAOCTaBICHNUE Ha HOBBIN CPOK).
[Tpu 3TOM MEepeyueHb TaKUX YCIYT/IUIEH3HH, UX CTOUMOCTb, TIOPSIIOK U CPOKH OKa3aHHSI/TIPEIOCTABICHHSI U UX OTLIAThI
COIJIACOBBIBAIOTCS YIIOJTHOMOYEHHBIMH npencTaButessiMu CTOpoH B 3asiBKe W/WIM B BhICTaBiIsieMoM VcnomHuTenem
cuére, KOTOPBI B YacTW OKa3aHUs YCIYT, HE MPEAYCMOTPEHHBIX HacTosmuM JloroBopom, OyaeT SBISTHCS MPOCTOH
(dopmoii moropopa. MakT okazaHUS TaKuX yciayr orpakaercs CtopoHamu B AkTe caauu-npuéMiu yeayr/ VI mubo
cuére-(hakType ¢ JONOIHUTENHHON nH(popManuei, a ohopMIICHHs JOMOTHUTENBHOTO coraieHus K JloroBopy B 3ToM
ciry4ae He TpedyeTcs.

[TpuobOpeTeHue 3aka3zyrKoM MpaB Ha MPOrpaMMHOE oOecTieueHue (JIMIEH3UN) OCYIIECTBISETCS, COriacHo 1. 1.4.
HoroBopa.

1.9. B otnenbHbIX ciydasx Mcmonnurens BIpaBe B OZHOCTOPOHHEM MOPSIKE MPEIOCTABIATh KaKUM-THOO
3aka3unkam Tapudbl W/WIH YCIOBUS TPEAOCTaBICHUS YCIyr (paboT/IHIIEH3Mid), OTIUYHBIE OT H3JIOKECHHBIX B
nectByromie penakim Jlorosopa (OdepTsr), B 3aBUCUMOCTH OT 0COOEHHOCTEH OTIIPABKK W/UITH TIOTYUEHHS TAKHMH
3aKka3uMKaMH JJIEKTPOHHBIX JOKYMEHTOB MM JpYyrux ocHoBaHUH. Takoe wu3MeHeHHe Tapu(pOB H/MIM YCIOBHUIl
HpeIoCcTaBiIeHus yciIyr (paboT/IuieH3uid) MOryT OBbITh OCYLIECTBIICHBI Ha dTare 3akioueHus JJorosopa (Odeptor)
TONIBKO B MHChMEHHOW (opme TMyTEM BHECeHHs OCOOBIX YyCIOBWH, myTéM ornpaBku McmomHuTenem 3aka3duky
yBenoMieHus1 wim opopmiieHHON 3aka3zunkoMm 3asBku 1o ¢gopme Mcmomnurens B nucbMmeHHOW ¢opme. B ciyuae
M3MEHEHUs! Tapu(poOB W/WIN yCIOBUI NPEAOCTaBICHUS YCIyr (paOOoT/NMUIEH3HH), B MEPHOA JIEHCTBUS HACTOSIIETO
JloroBopa, Takue N3MEHEHUS BCTYNAIOT /I 3aKa34yMKa B IEWCTBUE C AAThl, yKa3aHHON B YBEAOMIICHUAX McriomHUTENS .

ITpu 3Tom 3aka3umk BIpaBe B TeueHue 5 (MATH) paboUMX JHEH C AaThl MOITy4eHHs yBeaoMiIeHusa Mcnomaurens
(n.m. 9.4.1., 9.4.2. nactosmero Jloroopa) chopMHUpOBaThH U HANPaBUTH VICTIOTHUTEIIO MMCEMEHHBI MOTHBHUPOBAaHHBIH
OTKa3 OT paboThl TO TpeajaraeMblM B YyBEJOMJICHHM TapudaMm W/WIM YCIOBUSIM MPEJOCTaBICHHS YCIyT
(paboT/nuieH3MA).

IIpn nonydennn McnoaHuTteneM B yCTaHOBJIEHHBIH CPOK OT 3aKa3zdyrka MMCbMEHHOIO MOTHUBHPOBAHHOI'O OTKa3a
OT YBEIOMJICHHS, JIeHiCTBUE yBEJOMIICHUS VICIOTHUTEIS CUUTAETCS IPUOCTAaHOBIICHHBIM, 1 VcrioHuTENb BIIpaBe 1100
HayaTh MPOIEypPy YPETYJIUPOBaHUS pazHOrIacuii U GopMUPOBaHKE HOBBIX Tapru(OB W/WIIH YCIOBUH MPET0CTABICHUSI
yeayr (paboT/nuuensuit), 1100 pacTopruyTh Hactosmuid JloroBop B mro0oe BpeMs B OZHOCTOPOHHEM MOpsAKe Oe3
KaKHX-THOO TOCIEeACTBUMA I ceOs, yBeJOMUB 00 3TOM 3aka3zuMka B MOpPSJAKE, MPeaycMOTpeHHOM ILi. 9.2. — 9.4.
Hacrosiero Jlorosopa.

IIpn Henomydennu VcmomHWTENEM B yCTAHOBIIEHHBIM CPOK OT 3aKa3dyWKa MHUCHBMEHHOTO MOTHBHPOBAHHOTO
OTKa3a OT YBEJIOMJICHUS, JeCTBHE YBEJOMIIEHUS VICTIOMHUTENT HAaUNHAETCS C AAThl, yKa3aHHOW B HEM.

1.10. 3axa3uuk 00s3aH IPUHUMATh BCE HEOOXOAMMBIE U IOCTATOUYHBIE MEPHI MO OTCICKUBAHHUIO CPOKA ACHCTBUS
MOJIMUCKN Ha YCIyTu (Cpoka JeHCTBHS JTUIEH3UH) U CBOEBPEMEHHO oOpamarbcsd K VCrmomHUTENIo ¢ 3ampocoM Ha
npruoOpeTeHne JONMOIHUTENBHBIX YCIYT (paboT/ TULEH3Ui) Wil IpelocTaBieHne yciuyr (paboT/ TuueH3uil) Ha HOBBIH
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CpOK. 3aka3uuk IMIPUHUMACT MMOJHYIO OTBETCTBECHHOCTD 3a TIO0BIE IOCJICACTBUA HCHUCIIOJIHCHUA W/Anu HCHaJIC)KAIICTO
HCIIOJIHCHUA JaHHOI'O 00s13aTENbLCTRA.

2. AKIEINIT O®EPTHI U 3AK/IIOYEHHUE JOI'OBOPA

2.1. Hacrosmas Odepra cuutaercs 100pOBOJIBHO, IIOJHOCTHIO H 0€30r0BOPOYHO aKIIEIITOBAHHOM 3aKa3uMKOM,
a HacTosuii J[oroBop 3aKkIO4EHHBIM C MOMEHTA MPOCTABICHUS 3aKa3uMKOM WJIHM €TO MPEJICTaBUTENIEM OTMETKH B
rpage «5 o3HakomIeH u cornacet ¢ ycnosusimu Joroopa (Odepter) OO0 «KOPYC Koncantuar CHI »» Ha cTpanuie
perucTpaiyy HOBOro MoJb30BatTels B ceTd VIHTepHeT 1o aapecy: WWW.esphere.ru, 6o ¢ MoMeHTa KOr/a mpou3BeeHa
orJiara no Jro0oMy U3 HampaBlieHHbIX VconHuTeneM c4eToB, 100 MPH BBHIOIHEHNH 3aKa34UKOM JIIOOBIX JeHCTBUil
(KOHKJIIOGHTHBIX JIeHCTBUH), TPEAYCMOTPEHHBIX HACTOSIINUM J[0oroBOpoM (B TOM YHMCIIe HampaBieHUs 3asBKU | Jp.).

CTOpOHBI pacCMATPHBAIOT ICHUCTBUS 3aka3uMka MO ormare yciayr (paboT/muieH3uil), Kak MOCIeayroIee
omoOpeHne u coryacue 3akazunka ¢ Hacrosmeit Odeproit, u 3akmodeHue JJorosopa, cornmacHo ct. 183 I'pakmaHckoro
kojekca PO.

B Takom ciywae HcnonmHuWTens OCTaBiIsSeT 3a COOOM TIPaBO OIEHWBATH ACWCTBUS 3aKa3duWKa WIH €ro
IpEeACTaBUTENS M0 3aKIIOUEHHI0 HacTosAuero JoroBopa u ucnosib3oBaHuio CepBucoB VcnonHuTens, yKa3aHHBIX B
HacTtosimeM JloroBope u B 3asBKax 3aka3zuMKa, Kak CICNKY, 3aKJII0UEHHYI0 OT UMEHH M B MHTEpecax MpeACTaBUTE
3aka3uuka, W CO3JaloIue JUIsl Hero mpaBa M OOS3aHHOCTH, NPEAYCMOTPEHHBIC Kak Uil 3aka3uuka, Tak W s
Hcnonuurens.

2.2.  Axuent OdepTsl 03HAYaET, YTO 3aKa3YUK W/WIN €r0 MPEACTABUTENH MPEIBAPUTEIBHO O3HAKOMUIKNCH U
MOJTBEPKIAIOT CBOE COTjlache CO BCEMH YCIOBHSAMHU M NoJjokeHusimu JloroBopa, [IpunoxkeHussMu K HEMY, BKITIOUAst
JIMLIEH3UOHHBIE COTJIALICHNUS.

[Tocne akmenra Hacrosmed OdepTs! (3axmroueHust HacTosmero /JJoropopa) 3aka3unk HE BIpaBe CCHUIATHCS Ha
TO, YTO OH HE O3HAKOMJIEH C YCJIOBUSAMH U NoJIoxkeHUs MU JloroBopa, a Takxke ¢ [IpunoxeHnsaMu Kk HeMy (4aCTUYHO UITU
B TIOJTHOM 00BEME), BKITFOYAS JTUIIEH3NOHHBIE COTJIANICHHUS JTHOO0 HE PU3HAET UX 005S3aTEINBHOCTD.

2.3. 3aka3uMK W/WMIM €ro MPEeICTABUTENN 3aBepAI0T M TapaHTHPYIOT, YTO OONAaJar0T BCEMH IpaBaMH U
IIOJIHOMOYHAMMH, HeO6XOILI/IMI)IMI/I JJIA 3aKJIIFOUCHUA U UCITIOJTHCHUS HACTOAIIECTO I[OFOBOpa.

2.4. B cnaydae ecnu 3aKa3uuK W/WIM €r0 MPEACTABUTENN HE COTJIACHBI C KAKUM-TTHOO yCIOBHEM HACTOSIIETO
HoroBopa, 3akazuuKy OpeaiaraeTcs OTKa3aTbCs OT 3aKIIUEeHMs Hactosmero Jlorosopa u ucnosb3oBanus CepBUCOB
Cucremsl.

2.5. [eiictBue [loroBopa pacmpocTpansieTcsi Ha TpaBooTHomeHHuss CTOPOH C JaThl (PaKTHUECKOTO MEPBOTO
Hayala KCHONb30BaHUA 3akazuukoM CHCTEMBI, MOIy4YeHUs] UM OT VICHOMHUTENs yCIyr WM HHBIX 0053aTENbCTB,
yKa3zaHHBIX B HactostieM JloroBope (Odepre), BO3HUKIIHE 0 akienTa 3akazyukoM Hactosmeld OdepTsl, ecnu nHOe He
NPOTHUBOPEUHUT CYIECTBY 00s13aTeNbcTB CTOPOH.

3. TOPSJIOK B3AUMOJENCTBUSA CTOPOH

3.1. Ha ocuoBanuu Hacrosmiero Jlorosopa Mcnosnaurens mnociie 3akiodeHus ¢ 3aka3unkoMm Jlorosopa 1o
oOmieMy MpaBMIly OKa3bIBaeT 3aKa3uuKy yciayru mojkimtoueHus Kk CepBucaM VICIONHUTENS M UX CONPOBOXKIACHUS B
nopsizike ¥ croco0amu, ykazaHHbIMH B HactosieM Jlorosope (Odepte).

Bwmecte ¢ tem, McnonHuTens, Npu HAIMYMHM TEXHUYECKOW BO3MOXKHOCTH, BIpPAaBE NPEAOCTABUTH 3aKa3zuUKy
O03HAaKOMHTEIBHBIA JOCTYn K oOTnenbHbIM CepBucaM (Ha CBOE YCMOTpeHHE) IyTEM HANpaBiIEHHUS IHCbMa C
VHUKaJIbHBIMH ayTEeHTU(HUKAIIMOHHBIMU JaHHBIMH (JIOTHH W TapoJib) JUIS BXOjAa W paboThl B COOTBETCTBYIOIINX
Cepsucax CructeMsl Ha aapec 3JIEKTPOHHON MOYTHI 3aKa34rKa, yKa3aHHBIA UM COIIacHo M. 2.1. HacTosmero /JJorosopa
IpU 3all0JTHEHUH DPErHCTPAlMOHHBIX JaHHBIX Ha caite Mcnomuurens B cetu «MHTepHeT» M akuenTe HacTOSIIEH
OdepTshl.

O3HaKOMUTENBHBIN AOCTYN Aa&T 3aKa3uMKy BO3MOXKHOCTh 3HAKOMHTBCSI C WHTEP(EWCOM COOTBETCTBYIOIIETO
Cepsuca Cuctembl U 0QOPMIISITH COOTBETCTBYIOLIME 3asBKH Ha YCJIYTH, HO HE JaET BO3MOXKHOCTH MOJHOLCHHON
pabotel CepBrcOB, 0OMEHa JaHHBIMU MU OKa3aHUs VICIoMHUTENEM YCIyT 10 COMPOBOXKICHHIO WIIH MOIKIIOUEHHIO K
CepBucam CUCTEMBI.

3.1.1. dakrom okazanus yciyr noakiodenus K cepsucy COEPA EDI sBnsieTcs npenocraBienne 3aKka3unkom
(ero Ilonp30BaTeneM) OTBETHOTO MMCbMa JIIOOOT0 COAepKaHus Ha nucbMo Mcnonaurens ¢ nnpopmanueil s BXo1a 1
pabotel B ykazanHoMm Cepuce Cuctemsbr; McromHuTeNnb HAlpaBseT Takoe MHChMO Ha aJipec JIEKTPOHHON MOYTHI
3aka3ynka, yKa3aHHbIM 3aKa3uMKOM IIpH 3allOJIHEHUM PErHMCTpPallMOHHBIX JAaHHBIX Ha caiTte Mcmomnurens B cetu
«HTEpHET.

3.1.2. daktom okazanus ycnyr mojakmodeHus k cepsucam COEPA Kypwep m JInunblii KaOWHET KIMEHTa
ABIISIETCS MIpeocTaBieHNe 3aka3unKy noctyna K TakuM CepBucamu CHCTEMBI U YHUKAIBHBIX ayTEHTH(PUKAITTOHHBIX
JaHHBIX (JIOTUH U TapoJib) U1l paboTh B HUX HA a/Ipec MEKTPOHHOHN NOYThI 3aKa3unKa, YKa3aHHON UM IPH 3110 THEHUH
PETUCTPAIIMOHHBIX JaHHBIX Ha caiite Vcnomuutens B cetn «MHTepHEeT», W/umn npoxoxienue B cepsuce COEPA
Kypbep mepBoro 31eKTpoOHHOT0 JOKyMeHTa OT/K 3aka3unka(-y) 1o Jiro0oi HaCTPOSHHOW B3aMMOCBSI3H.
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3.1.3. ®dakToM oKazaHHUs yCayr noakiaroueHus K makery cepsucoB « COEPA EDI, COEPA Kypsep u JInunsiit
KaOMHET KIIMEeHTA SIBIISICTCS HACTYIUIEHHE OJHOTO U3 cOOBITHH, yKa3aHHbIX B 1.11. 3.1.1., 3.1.2. HacTosmero J{orosopa.

3.1.4. dakrom okazanus yciyr noakiodeHus k cepsucy COEPA Otuetnocts Ha Tapud «OTuétHOCTH [Tmrocy
ABJISIETCS IIPEJOCTABIICHHE N10JIb30BATENI0 3aKa3unKa oCcTyna K 3ToMy CepBUCY U YHUKAJIbHBIX ayTEHTH(PUKALMOHHBIX
JaHHBIX (JIOTHUH U IapoJib) /15 pabOThl B HEM Ha afpec 3JIEKTPOHHON MOYTHI 3aKa3unKa, YKa3aHHON UM IIPU 3aII0JHEHUN
PETUCTPALIMOHHBIX JaHHBIX Ha caiite McnonauTens B cetu «MHTepHeT™ nnu B 3asBke Ha 3akitroueHue Jlorosopa. [lpu
NPOJIOHTMPOBaHUM cpoka aericTBus Tapuda «OtuérHocts [lmroc» Ha HOBBIM CpoKk (DakTOM OKazaHUS YCIyTd
HNOJKITIOUCHHS II0 TaKOMy Tapu]y SBISETCS NPOJICHHE CPOKa ACHCTBHUSA TEKYLIMX MAOCTYIOB M YHHUKAJIbHBIX
ayTeHTU(UKAMOHHBIX JaHHBIX 3aKka3uuka (ero moss3oBarens) st Bxoga B cepBuc COEPA OTueTHOCTH Ha HOBBIH
CPOK, YTO MOATBEPKIACTCS OIUTAYCHHBIM 3aKa34YMKOM CUETa.

3.2. Jlns Havana wucnons3oBanuss CepBucoB HcmomHutens 3aka3duMk oOpraHusyer paboduee MecTO B
COOTBETCTBHM C TEXHHUYECKHMH TpPEOOBaHMSAMHU II0 YCTAaHOBKE M HACTPOHKE KOMIIOHEHTOB i paboThl B
cooTBeTcTBylomeM CepBUCe M C MOMEHTa MOJKIIOYCHHS K HUM BBINOJHSAECT TPeOOBAaHUS MOJIB30BATENbCKOM
MOKyMeHTaruu (PYKOBOJICTB IOJIb30BaTeNIeH/aIMIHACTPATOPa), pa3MeIIEHHON Ha caifte VcmomHuTens mo ampecy:
www.esphere.ru/support/download/.

B ciydae BHeceHHs CylIeCTBEHHBIX H3MEHEHHI B (yHKuMOHan cooTBercTBytomero Cepsuca CucTembl,
Hcnonnutens omoBemaer 3akazynka O (akTe TaKUX M3MEHEHHH MMOCPEACTBOM KOHTAKTHOW 3JEKTPOHHOH MOYTHI
3aKa3uuKa W/WIN OJHOBPEMEHHO OIyOJIMKOBBIBAET ONKCAHUE TAKUX M3MEHEHHMH B COCTaBE TEXHUYECKUX TPeOOBaHUI
W/WITH TI0JTb30BATENbCKOM JOKYMEHTAINHK Ha caiite McnoaHuTens mo aapecy: Www.esphere.ru/support/download/.

B ocranpHBIX ciydasx W3MEHEHHUS TEXHUYECKUX TpeOOBaHWU W/HIM IOJb30BATENLCKOW JTOKYMEHTALUH
HcnomauTens mpemocTaBiseT 3aka3uuKy BO3MOKHOCTD O3HAKOMUTHCSI C HOBOHM pefakiiuel TEXHNUECKUX TpeOOoBaHUH
W/WIIM  TI0JIB30BATENbCKOM JOKyMeHTauMu nyTéM e€ mnyOiaukaumu Ha caidte HcnonHuTens mo — azpecy:
www.esphere.ru/support/download/. TIpu 3TOM HUKAKOTO AOTMOJHUTEILHOTO YBEIOMIICHHSI CO CTOPOHBI McomHuTeNS
JUTSL O3HAKOMITIEHHS 3aKa34yrKa ¢ HOBOH pellakiineii TeXHNIeCKNX TPeOOBaHUH 1/WITH TIOJIh30BATEIHCKOW TOKYMEHTAIIUH
He TpedyeTcs..

3.3.  C mowmenra 3axkmodenusi JJoroBopa McnoiaHuTens BBICTaBISAET 3aKa3uMKy CUET Ha OIUIATY CTOMMOCTH
YCIYT MOJKITIOUSHHS K COOTBETCTBYIOIIEMY CepBHCY W/HITH COMTPOBOXKACHHSI COOTBETCTBYOIIEr0 CepBrica U/ HHBIX
yciyr (paboT/muieH3mit), yka3aHHbIX B [IpUIOKeHUsIX, Wik B 0OPMIICHHBIX 3aKa3uyMKOM 3asBKaxX K HACTOSIIEMY
HoroBopy. 3akaz4yuk 00s13aH OIUIATUTH CUET B OPSIKE, YCTAHOBIICHHOM B pasfene 4 Hactosero JJoroopa.

B cinydae ecnm 3aka3zyuk He OIUIATUT CYET B YCTaHOBJIEHHBIM JloroBopoMm cpok, McmonHuTenb MMeeT MpaBo
3a0JIOKUPOBATH (MM OTpaHUYMTh) AoCcTyn 3akazunka Kk Cepsucam CucteMsl 03 HanpaBaeHUS 3aKa34KUKy YBEIOMIICHUS
B HOCJEAHUN JEHb CPOKa, YCTAaHOBJIEHHOrO B JloroBope A OmiaThl C4€Ta, U PACTOPTHYTh HacTosmui JloroBop B
OJIHOCTOPOHHEM MOpPSIKE.

3.4. 3akazumk 00s3yercst cooOmuTh MconHuTeo kak 00paboTUYNKy epCOHATBHBIX IAHHBIX U Ja€T coriacue
B COOTBETCTBUH C TPeOOBaHMSIMM JAEHCTBYIOILETro 3akoHoaaresnbcTBa PO Ha o0pabotky PUO, e-mail u HOMepa
Tesie(hOHOB Ka)kJIOTO M3 CBOUX IpEACTaBUTENEH, yITOTHOMOYEHHBIX 10 padoTe ¢ CUCTeMOi U/1TH UHBIM IPOTPaMMHBIM
obecriedyennem McmonHuTens, 1Mo OpraHU3allMOHHBIM, TEXHHYECKUM U (MHAHCOBBEIM BompocaMm. K karteropmu
YIIOJIHOMOYEHHBIX JIUL 3aKa3unKa TaKKe OTHOCATCS JIMLA, NMPEACTABIIIONIME MHTEpEChl 3aKa3uhKa B MEPEIHCKE C
HcnonauTenem wu/unu B 3ampocax. 3aKa3uuK OO0s3yeTcsl He3aMeIUIMTENIbHO MUCbMEHHO WJIM B BHIE JJIEKTPOHHOTO
JOKYMEHTa yBEeJIOMJISITh McromHuTens 00 M3MEHEHNH STON WHPOPMAIIUH C ITPEJOCTaBICHHEM aKTyallbHBIX CBEJCHUH O
CBOMX YIOJIHOMOYECHHBIX MPEJICTABUTEISX.
3aka3uuk 00sa3yeTrcs oOecneunBaTh NPaBOMEPHOCTh INepenaud VICHOMHMTENI0 M mociexymooumeid o0paboTku
Wcnonuuteneit ans uenei, ykasanabiX B 1.3.5 JloroBopa, mepcOHaNIbHBIX JTAHHBIX, KOTOPHIE COAEPIKATCS B WHBIX
NPEJOCTaBIsIeMbIX 3aka3urkoM VcrmomHuTeno MOoKyMeHTaXx W uH(opManuu (B TOM YHCIE, TPEIOCTaBICHHBIX B
3NIEKTPOHHOM opme), c coOI0eHneM TpeOOBaHNH JeHCTBYIOLIEro 3aKoHoAaTebcTBa PO — B yacTHOCTH, TpeOOBaHUit
®enepansHOro 3akoHa 0T 27.07.2006 Ne 152-D3 «O nepcoHAIBHBIX JaHHBIX.

3.5. TlepconampHble gaHHBIE TOJb30BaTesiel 3aka3uWka, ykazaHHele B 1. 3.4. JloroBopa, OyayT
oOpabatbiBaThcs McronHuTEeM HCKIIOUUTENBHO C LEbI0 BHIMOJIHEHHS JOrOBOpeHHOCTeH CTOPOH, MpelocTaBIeHHS
HcnonHuTenem moib30BaTeisiM IpYyruxX 3aKka3zudKoB IpaBa B3aUMOACHCTBOBATh ¢ 3aKa3YMKOM M €r0 MOJIb30BaTENsIMH
nocpenctBoM CucteMbl, WHQOPMHUPOBAHHS IOJIb30BAaTENel 3aka3zuWka O MPOAYKTax W yciyrax McmomHutens
MOCPEICTBOM DJIEKTPOHHOH IMOYTHI, TeleOHHBIX oOparieHnii, SMS—coo0IIeHnii B TeUeHUEe BCEro CpOKa JEHCTBUS
JoroBopa, ¢ oCylIecTBIEHHEM CIEAYIOMNX IEHCTBUI ¢ MEPCOHAIBHBIMU JTaHHBIMHM KaK C MCIIOJIb30BAaHUEM CPEJICTB
aBTOMAaTH3alliM, TaKk W 0e3 CpeJCTB aBTOMaTH3alnuu: cOOp, XpaHeHWe, yTOYHeHue (OOHOBICHHE, H3MEHEHHE),
UCIIOJIb30BaHKe, Tepenada (MpelocTaBleHre, JOCTYI), B TOM YHCIe B KOHTPOJUPYIONME (HAaI30pHBIE) OpPTaHbI,
00e31MYrBaHue, YHUUTOKECHHE.

Ucnonaurens rapaHtupyerT KOH(OUACHUIUAIBHOCTH IIE€PENAaHHBIX IEPCOHAIBHBIX JaHHBIX IOJb30BaTENICH
3aka3uuKa W TPENOCTaBISECT JOCTYN K TMEPCOHANBHBIM JIAaHHBIM TOJBKO TE€M IUIIAM, KOTOPBIM 3Ta WH(OpMaIms
HeoOxoauma, obecrieunBasi cCoOJI0IeH!e yKa3aHHBIMU JTMIIaMU KOH(DUACHIINAIBLHOCTU M 0€30MaCHOCTH EPCOHATBHBIX
JaHHBIX TpU UX 00paboTKe, W/HMIU B CIy4asx, MPEeIyCMOTPEHHBIX ICHCTBYIOIIMM 3akoHOoAaTesbcTBOM P®. Huble
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BOIPOCHI 00pPabOTKU MEPCOHANBHBIX JAHHBIX MpeaycMoTpeHbl B [Tonutrnke VcnonmHUTENs B OTHOUICHUU OOpabOTKH
HIEPCOHAIBHBIX JIAHHBIX, OITYOJIMKOBAaHHOM B ceTh «IHTepHET» Mo agpecy: WwWw.esphere.ru.

Hcnonautens obecrieunBaeT 0e30MacHOCTE 0OPaOOTKH TMEPCOHATIBHBIX AAaHHBIX MOJb30BaTeNell 3aka3zuuka,
yKkazaHHbIX B 1. 3.4 JloroBopa, B TE€UeHHE BCEro cpoka neicTBus JloroBopa M B TeueHue 3 (TpEX) JIET ¢ MOMEHTa
TpeKparIeHus JeicTBIs JloroBopa B COOTBETCTBHHU C TpeboBaHmsIMH cTaThu 19 denepanbHoro 3akona ot 27.07.2006 T.
Ne 152-03 «O nepcoHaIbHBIX TaHHBIX).

3.6. HcmomHuTeNnb BIpaBe caMOCTOSTEIHHO MPUBIIEKATh TPETHUX JIML (COMCIIONHUTEINEH) U1l OKa3aHus yCIyT
(BBITIONTHEHUS paboT/Tepeaayn TUIeH3MH) o HacTosmeMy JloroBopy, Hecs mepe 3aKa34rKOM OTBETCTBEHHOCTH 32 UX
JEMCTBUS, KaK 32 CBOU COOCTBEHHBIE.

3.7.  MecroMm ucnionnenus J1oroBopa 1 MECTOM BBITIOTHEHUsI 00s3aTenbeTB Mcnonnurens snsiercst Poccuiickast
®enepanus, ropon Cankt-IleTepOypr, ecnu wHOE HEe TIpeaycMOTpeHo HacTosmuM JloroBopom mmn [lpunoxxernsaMu k
HEMY.

3.8. HcnomHuTenb BpaBe MPHOCTAHOBHUTH OKa3aHUE YCIyT (BBIIOJIHEHUE PadOT) W/HIIM OTPAaHUYUTH JOCTYII K
CepBucy CucrteMbl B CiIy4ae HEOIUIAThl 3aKa3dMKOM IPEAOCTaBICHHBIX McmomauTtenem yciyr (paboT) W WHBIX
o0s3arenscTB Oonee yeM 3a 1 (omwH) OTYETHBIA MEepHoJ, TUOO0 MPH HATMYWK y 3aKa3drhKa 3aJI0JDKEeHHOCTH Tepen
Ucnonnutenem B oOmiell cymMme, MPEBHILAIOMICH CTOMMOCTb YCIyr (paboT, JUIEH3WH) M MHBIX 00S3aTEIBbCTB 3a
OpeABAYIINI OTTadeHHbIH 3aKa3unKkoM OTYETHBIN Tepro, 1100 MpH OTCYTCTBUM y 3akazumka aercTByromero GLN
WIN WieHcTBa B Accommarmu aBroMaTmueckoil mmeHtndukammn «IOHUCKAH/T'C1 PYCy» (GS1), mo momenTta
YCTPAaHEHHMsI BBISBJICHHBIX HapylleHWd. Hes3aBucumo OT peann3anuu mpaBa Ha IPUOCTAHOBKY OKA3aHUS YCIyT
(BbimoNHEHMs paboT, Mepenayd JIMIEH3Wi) W/ orpaHuueHus noctymna k CepBucy, B cilyyae HEyCTpaHCHHS
3aKa34rKOM BEISBICHHBIX HapyIlieHUH, VcnomHUTENs BIpaBe pacTOPrHYTH JJoroBOp B OTHOCTOPOHHEM TMOpSAIKE 0e3
KaKUX-IN0O TOCTeACTBUN aisi cebs, yBemoMuB 00 STOM 3akazyMKka B TMOpPsAKe, MperycMOTpeHHoM ILa. 9.2. —9.4.
Hacrosiero Jlorosopa.

Hcnonuurens uMeeT NpaBo MPUOCTAHOBUTH OKA3aHUE YCIYT MOJKIOUEHUS U conpoBoxaeHus cepBuca COEPA
OT4eTHOCTH TIPH MOTYYSHUH MHCEM/3allPOCOB OT OPTaHOB TOCYAaPCTBEHHOHN BIACTH (B T.4. KOHTPOIBHO-HAA30PHBIX
OpFaHOB), CTaBAIIUX 1104 COMHEHUC MNPAaBOMECPHOCTH ACATCIbHOCTHU 3aKa3‘II/IKa, A0 MOMCHTa IIOJYYCHHA OT HETO
uHQopMaIuu (TOKyMEeHTOB) 00 OOpaTHOM.

3.9. 3aka3umk OCBEJOMIJIEH O TOM, YTO TO yciyraMm (paboTam, JIMIEH3UAM), TIEPEUHCICHHBIM B HACTOSIIEM
Horosope (Odeprte), n/unu ciryyasim, mpeaycMoTpeHHbIM B .. 1.7 — 1.9 Jloroopa (OdepTsl), McnionHuTens Bripase
HaNpaBUTh B ajapec 3aKa3uhKa JOKYMEHTHI Uil OIJIaThl COOTBETCTBYIOLICH YCIyTrW/paOOT/IHIEH3UH, a TakkKe
YBEIOMJICHHSI WM WHBIE JOKYMEHTHl B pamkax Hacrtosmero Jlorosopa (Odeptsr) uepes cepuc COEPA Kypwep
HE3aBHCUMO OT BBIOOpa TaKOTrO cepBHCa 3aKa3uWKOM H/WIM HAIWYUS Y HETO 3JeKTPOHHOW MOIIHUCH. 3aKa3dmK
NpUHUMAaeT Ha ce0si 00s3aHHOCTH ocymiecTBIATh BXxoa B cepBuc COEPA Kypbep M 3HaKOMUTBCSA C MONYyYCHHBIMU
JIOKyMeHTaMH exemecstyHo B TeueHne 10 ([lecstn) xaneHIapHBIX JHEH MO UCTEYEHHH KaXKIAOTo OTYETHOTO MepHoja
(Mecsitia, KBapTana) W/WIM JaThl OKa3aHUS YCIyT/BBIIOIHEHUS paboT/Iepeaadn JTUICH3UH, a TAKXKE B TOT JK€ CPOK C
MOMeHTa NMPUHATHS VICTIOMHUTENEM COOTBETCTBYIONICH 3asiBKU. 3aKa34MK HECET PUCKH, CBA3aHHBIC ¢ HEHAIICKAIIINM
UCIIOJIHEHHEM HACTOSIIEro myHkTa JloroBopa.

4. TIOPSIJIOK OILTATBI U CIAYM - IPUEMKHU YCJIYT (PABOT)/ IEPEJIAYY JIMIIEH3 U

4.1. Omnara yciyr, paboT, IpaB Ha MpPOrpaMMHOEe obOecreueHue (JUIEH3WH) Mo Hacrosmemy JloroBopy
OCYILECTBIsIETCsl 3aKa3yMKOM Ha OCHOBaHMHM cuéra Mcrmomuurens He mo3pnee 10 (mecsitn) paboumx AHEH C ATkl
noiy4eHus: cuéra 3aka3zuvkoMm cornacHo 1. 9.2. — 9.4. JloroBopa, a omiaTa €XeMecSYHO OKa3bIBAEMBIX YCIYT
OCYIIECTBIISIETCS HE TO3/IHEE 25-T0 YHClia MecAla, CIEIyIOIIEro 3a MecsIeM OKa3aHHUs yCIyT, HA OCHOBAaHWHU CUYETa U
Axta cnaun-puémku yciayr/VIIJ nmubo cuéra-dakTypbl ¢ JOMOJHUTEIbHONW HWH(pOpMAIMEH, €ClIi WHOH CPOK He
npeaycmotpet [orosopom unn [punoxenusimu k Hemy. Ilpu 3ToM gocpouHas onjara (aBaHC) HE SBIISETCS 3aliMOM, a
OTCpOYKa IJIaTeka M paccpodka IulaTexka — KOMMEpPYECKHMM KpEIUTOM, €CIM WHOE MIPSAMO HE IMPeTyCMOTPEHO
HacToAuM J{oroBopom.

4.2. Cuér Ha omaTy W/WIM TaKeT JOKYMEHTOB IO OKa3aHHBIM VcmonmHuTeneM ycimyram (BBIIOJIHEHHBIM
paboTtam/nepeaHHBIM JIMLEH3USIM) CUMTACTCS IMOJyYEHHBIM 3aKa3yhKoM, a 00s3aTeNbCTBO 3akKa3urKa IO OrlaTe
BO3HHKIIINM, C JaThl, yKa3aHHOH B 1. 9.4. Hacrosmiero JJorosopa.

O0s3arenbeTBO 3aKa3yKKa MO OIUIATE CYUTAETCS BBHIIOJIHEHHBIM C MOMEHTA 3a4HCIICHUS BCEH CyMMBI IEHEKHBIX
CPEJICTB 1O BBICTABIEHHBIM JOKYMEHTaM Ha pacu€THbIN cu€T McnomHuTens.

4.3. Bce B3auMopacu€Tbl OyIyT MPOU3BOIUTHCS B POCCUUCKHUX PYOIISTX OE3HATMYHBIM IIIATEXKOM.

Omutata o HactosimeMy JloroBopy ocymecTsisierca 3aKka3quKkoM (FOPHINIECKIM JIUIIOM VT HHIUBUAYaIbHBIM
OpeAnprUHAMATEIeM) WM HHBIM IOPUAMYECKUM JIMLOM/WHAWBUAYAIBHBIM MpelnpuHUMaTeNeM 3a 3akazdyuka
OC3HATMYHBIM TIJIATEKOM C Pacu€THOrO cyéra IOPUAMYECKOrO JIMLA WM MHIMBUAYAIBHOTO NMpEeINpUHUMATENs Ha
pacu€tHblid cu€t McnomHurens.

JononuurtensHO omjara 3a 3aKa3uydka MOXKET ObITh OCYyILEeCTBJIeHa (U3MUYECKUM JIMIOM IO CU&Ty,
BBICTaBJICHHOMY Ha UMsI 3aka3uuka, Win yepe3 baHk-3kBaiiep ¢ HCIoab30BaHMEM OAaHKOBCKOHM KapThl (pU3MYECKOTO
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JMLA DYTEM CIIUCAHUS IEHEKHBIX CPEICTB C HEE , B MOPsJIKE, YKa3aHHOM B II. 4.4. HACTOSILEr0 pasziesia 3a OKa3aHHbIE
ycIIyrd (BBITIOJIHEHHBIE PaOOThI/TIepeiaHHbIe THLeH3uHn) 10 JloroBopy. B ciydae ocymiecTBieHUs omiaThl GU3NUECKUM
JIMIIOM OKa3aHHBIX yCIIyT (BBIMOJHEHHBIX Pa0OT/IepeIaHHBIX JINIICH3HIT), YKa3aHHBIX B HacTosmIeM JloroBope 3aka3unk
HNOATBEP)KIAET U MPU3HAET, UTO TAKOE (PU3NUECKOE JIHLIO SIBIACTCS YIIOJIHOMOUYEHHBIM IPEICTABUTEIIEM U IOAOTUETHBIM
aunoM 3akasuuka. [Ipu orcyrcTBum y VcmomHuTens: agpeca 3I€KTPOHHOHM MOYTHl YKa3aHHOTO (PM3MUYECKOIO JIMIA
Hcnonuutens BIpaBe HapaBUTh YEK-KBUTAHIIUIO HAa U3BECTHBIN eMy aJpec 3IeKTPOHHON MOYTH! 3aKa3uyMKa.

B ciyuae nepeunciieHus AEHEKHBIX CPEACTB (PU3MUYECKUM JIMIIOM B KadecTBe aBaHca (IIPeJoIuIaThl) 3a YCIIyTH
(paboThl/nuIIeH3KH), HE OKa3aHHbIC (HE BBINOJHEHHBIC/HE MPEAOCTaBICHHbIE) MO JIOroBopy B JaTy MOCTYIUICHUS
JICHE)KHBIX CPEJCTB, MO CUYETY, BBICTABJICHHOMY Ha MMs 3aKa3uMKa - IOPUAUYECKOrO JIMLA WIM WHAWBHIYaTbHOTO
npeAnpuHAMATeNs], 3aKa3uuk MONTBEPKIACT, YTO Takoe (H3MYECKOe JHWIO, HE SBISETCS YIOJHOMOUYEHHBIM
NPEACTAaBUTEIEM U IOAOTYETHRIM JIMIIOM 3aKa3ulKa U He UMEET IIpaBa MIPOU3BOJUTH 3a HETO OIUIATy TakuX yciyr. B
3TOM ciy4ae VcronHurens NpU3HAET IMOCTYNMBLIME TAaKUM O0pa3oM JAEHEKHBIE CPEACTBA Kak OIMINOO0YHO
NepevrCIICHHBIE W TPOU3BOJUT BO3BPAT ACHEKHBIX CPEICTB (PU3MUECKOMY JHIly B TeueHue 10 (mecsaTH) KaieHAapHbIX
JHEW ¢ MOMEHTA MOCTYIJIEHUS MX HA pacu€THbI cuér McnomHuTens.

4.4. YcaoBua omratel ycuayr (pabot, JumeH3wi) (pU3HMUecKMHU JHIIaMHA 32 3aKa3duKka C HCIOJIB30BaHHUEM
0aHKOBCKHUX KapT:

4.4.1. TepMuHBI U ONpeACICHUS:

«bankoBcKas kapTa» — pacuérHas (nedeToBas), KpeAUTHAS KapTa: MeXIyHapoIHas OaHKoBcKas kapTta Visa [TAO
Coepbank, MasterCard ITAO Co6epbank u kKapThl cTopoHHUX bankoB-amuteHTOB VISA, MasterCard, Maestro, Visa
Electron, MUP, JCB, siBisiroinascst 3JIeKTPOHHBIM CPEICTBOM ILIATEXKa.

«baHK-?MHUTEHT» — KpeOuUTHAs OpraHu3auys, SBISIOMIAACA YYaCTHHUKOM IUIATEKHOW CHCTEMBl |
OCYILIECTBIISIFOIIAS SMUCCHIO OAaHKOBCKHX KapT.

«baHk-3KkBaliep» — KpeAUTHAsT OpraHU3aLMsl, SBISAIOMAsACS YYACTHUKOM IUIATEKHOM CHCTEMBI, OPraHU3YOIIas
TOYKM NpuéMa OAHKOBCKMX KapT M OCYLIECTBIIOIIAS BEChb KOMIUIEKC (DMHAHCOBBIX OIEpalUid, CBSI3aHHBIX C
BBITIOJIHEHUEM Pacu€ToB U IUIATEKeH 10 OaHKOBCKUM KapTaM B 3THX TOUKaX.

«CVC2/CVV2» — cnennanbHbIi KOJ|, KOTOPBIH TPUMEHSETCS A IPOBEPKH MOATUHHOCTH KapThl, BBIMYILICHHON
0ankoMm. [Teyaraetcst Ha 0OpaTHON CTOPOHE KapThl, Cpa3y MOClie HOMEpa KapThl, JIUOO MocJIe MocIeAHUX 4 udp HoMepa
KapThl U BCET/1a COCTOUT U3 TPEX 1udp.

4.4.2. VcnomHuTenb HaMpapiseT GU3HUECKOMY JIUIY JUIS OCYIIECTBICHUS OIJIaThl CUET U CCHUIKY Ha CTPaHUILY
B cet «/HTEepHET» Ha ClleNMAaIbHYIO CTpaHHIly OruiaThl baHka-akBaiiepa, r1e oToOpakaloTcs mapaMeTpsl IiaTexa u
NpesaraeTcs BBECTH PEKBU3UTHI OAHKOBCKON KapThl.

4.4.3. ®usnyueckoe JUIO BBOAUT CIEAYIONINE PEKBU3UTHI baHKOBCKOM KapThI:

— HOMep KapThl;
— J1aTy OKOHYaHUS CpoKa JIEHCTBUS KapThl;
— uMA 1 HaMIIIUIO BIIAJIENbLIa KapThl, KAK YKa3aHO Ha KapTe;
— 3Hauennss CVC2 umu CVV2;
Y TIOATBEPXKIAET CBOE COIIACHE OTUIATUTH YCIYTH (paboThl/ IMLIEH3WH) BBOIOM CIIELMATBHOTO ITapoJIs.

CrenuaibHBIA  MApOib  MPENCTaBIseT co00M  mupoBy0/0yKBEHHO-IM(POBYIO  MOCIEI0BATENbHOCTD,
OJTHO3HAYHO HICHTUQHUUUPYIOILYIO (DU3MYECKOro JHMLa Kak AepxkaTeis kapTel. IIpoBepka crenuasbHOTO maposis
oOecrneunBaeTcss baHKOM-3MUTEHTOM.

4.4.4. bank-skBaliep NpoBepseT MNpaBoO (PHU3MYECKOTO JHMIA MPOBECTH OIEpalMI0 B COOTBETCTBUU C
perucTpanueii M NpPOBOIUT ABTOPHU3ALMIO ONEpalMii B YCTAHOBJICHHOM COOTBETCTBYIOIIMMH MEXIYHApOIHBIMU
TUTaTEXKHBIMU CHCTEMaMHU TTOPSTIKE.

4.4.5. llpu momy4eHWH OTPULIATENILHOTO pe3ysbTaTa aBTOPU3AIMM OTKa3 J0oBoauTcs baHkoMm-3kBaiiepom 10
cBeeHus puszndeckoro nuua u VicnonauTens.

IIpy mnosydeHMM DOJIOKUTEJIBHOIO pe3yibTaTa aBTopu3aluu baHk-3kBaliep mnepena€r IOATBEPKACHUE
(uznveckomy nuna u McnoiaHuTento.

4.4.6. llocne nmpoBeneHMs OIIATHl PU3MYECKOMY JIMILY BHIBOJUTCS CTPAHHLIA C PE3yJIBTaTOM OEpaliu, KOTopas
cooburaer uH(popMaIHIO 00 YCTICIIHOCTH MPOXOKACHUS IIaTeXa U oTuiaTe yciyr (paboT, IULeH3uil), a TAKKe 0 CyMMax
OTIepaIyy.

4.4.7. VcnomHuUTeNb OCYIIECTBISIET BO3BpPAT JEHEKHBIX CPEICTB B IOPSAKE, YCTAHOBICHHOM HACTOSILUM
pasaenom J[loroBopa (Odeptbl), Ha cuér OaHKOBCKOH KapTbl, C KOTOpOH Oblia MpoW3BEenEHa oIJlara yciIyr
(pabot/nunensuii).

45. He no3mnee 5 (maru) paboumx JHEH C JAThl TOCTYIUICHHS OT 3aKa3yWKa ITONHOW OIUIATHI 338 YCIYTH
(paGoThI/MUIIEH3MIT), €CIIM HHOE HE TMPEIYCMOTPEHO HACTOAIINM J[OrOBOPOM, a sl ©KEMECSIYHBIX (€KEKBapTaIbHBIX)
Veiyr 0HOBPEMEHHO C JIaThl BBICTABJIEHHS 3aKkasduky cuéral, VICHIOIHMTENL HANpaBiseT 3aKa3uuKy MOCPEICTBOM
CepBuca COEPA Kypbep OIMH 3K3eMIUISIP COOTBETCTBYIOLICTO AKTa cAadu-npuéMku yciayr/ npuéma-nepenayu

L Cuér hopMupyeTcs U HANPaBISeTCs 3aKa3uuKy B TedeHue S (MATH) pabodmX JHEH ¢ MOMEHTa HCTEUEH s OTUETHOTO TIEPHOIA.
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JMIEH3UH U MIPUIOKEHUE K HeMYy, JIH00 cuéra-(hakTyphl C TOTMOIHUTEIBHON HHpOpMaNne H MPHI0KEHHE K TAKOMY
cuéry-dpaxkType (eciam Takoe NPHIOKEHHE NPeIyCMOTPEHO oOKazaHHOH ycmyroi), ymmbo YII. Ilpu stom ycmayru
(paOOTBI/MTUIIEH3MH) CYHMTAIOTCS  OKa3aHHBIMH  (BBITIOJIHCHHBIMH/TIPEIOCTABICHHBIMH) B JICHb  COCTaBJICHHS
VcnonHuTenem yka3aHHOIO JOKYMEHTA, IIPU OTCYTCTBUHU y VICTIONIHUTENSI MOTUBUPOBAHHBIX ITMCbMEHHBIX BO3PAKCHUM
CO CTOPOHBI 3aKa3uMKa B CPOK, YCTaHOBJICHHBIN HactosuM JloroBopoM. Yciyru (paGoThl/TUIEH3HH) CYMTAIOTCS
OKa3aHHBIMHU (BBIMOJHEHHBIMHU/TIOYYCHHBIMH) HAJICKAIIMM 00pa30oM M IMOJHOCTHIO MPHHATHIMU 3aKa3uukoM Oe3
3aMeYaHuil, a COOTBETCTBYIOIIMK JOKYMEHT npu3Haércs opopmieHHbM CTopoHamu. JlaHHOE yCIIOBHE HE HCKIIOYAET
BO3MOXKHOCTb MJIM JEMCTBUTEIBHOCTD HAIIPABICHHBIX VICIIONMHNTENEM JOKYMEHTOB, B TOM YHUCIIE B OJTHOM 3K3EMILIIpE,
MHBIMH CIIOCO0aMH, IPEyCMOTPEHHBIM HACTOSAIINM J{0OTOBOpOM, BKJIIOUAs OTIpaBiIeHHE Ha OYMaKHBIX HOCHUTEIISX.

B ciyyae ecnu McrnonHuTen b HampaBiseT OAWH IK3EMIUIAP AKTa cAayu-TpuEMKH yciayr/ mpuéma-nepenadn
mutensuit/ YIIJ[, To naroil okazaHus yciayr (BBIMOJHEHHs Pa0OT/Tiepeiavn JIMIEH3HA) Ha CTOpoHe McmomHuTesns
npu3HaEéTes Aarta cocraBieHus VICTIONHUTENeM Takoro JOKyMEHTa B OJJHOCTOPOHHEM ITOPSIAKE.

Hcnonnutens opopmisieT cuéT-pakTypy B MOPSAKE U CPOKH, IpeaycMoTpeHHbie HanoroseiM koaexcom PO.

4.6. 3akazumk B TeueHue S (mATH) paboumx JHEH C NAThl MONydeHHs OT VICTIONMHUTENsT KaXJIO0ro JOKyMEHTa
(n. 9.4., m. 4.5. JloroBopa), opopmienHoro McrmomHureneM coriacHo HacTosmeMy pasaeny Jloroopa, Ipu HATHIHH Y
HETO BO3pa)KEHHH 3a OKa3aHHBIE YCIyTH (BBIIOJHEHHBIE Pa0OTHI, IepeAaHHbIe JIMIEH3UH) HanpasisieT McnomHurento
MOTHUBUPOBAHHBIC TNCEMEHHBIEC BO3PAKEHUSI K HUM.

4.7. VcnomHUTeNb 1Mo TapupHOMY IIIaHy «YIOIHOMOYEHHAs: OyXralTepus»® HaIpaBiIseT 3aKa3uuKy cYeTa Ha
orIaTy: B OJJHOM dK3eMIuripe AKT caaun-ipuémku yenyr/ Y11/ nubo cuér-hakTypy ¢ AONOIHUTENFHON HH(pOpManuei
Ha yciyrH 1o conpoBoxieHuto Cepsuca COEPA OTueTHOCTS B HaUale MecsIa, CISAYIOIIETo 32 UCTEKIIINM pacyETHRIM
nepuoaoM (kBaprtaioMm): go 10 saBaps, no 05 anpens, mo 05 wuroins, 1o 05 oxTs0ps. Ormara morydeHHOro 3aKa3unkoM
c4éra JOJIKHA OBITH MIPOM3BE/ICHA B MECSIIE, CISIYIOIINM 33 PACUETHBIM MEPHOIOM (KBapTaioMm): no 15 saBaps, mo 10
ampenst, 10 10 urons, 10 10 okTa0ps.

4.8. 3akazumk npu3HAET MpaBo VcmomHUTENs paccMaTpUBaTh BCE MONYyYEHHBIE UM HA CBOW PAaCcUYETHBIN CUET
JICHSXKHBIC CPE/ICTBA OT 3aKa3ukKa Kak OIuIaTy 3a ycuyru (paboThl/MUIeH31H) N0 HacToseMy J(oroBopy He3aBHCHMO
OT Ha3HAYCHUS IUIATEXa, YKA3aHHOTO B IIATEKHOM MOPYUYCHUH 3aKa3unKa, 3a HCKIIOUEHHEM CITydaeB, Kora 3aKka3zqunK
HCIIOJIB3YECT CCpBI/ICLI WUcnoanurens mo HWHOMY OOTOBOPY WM B HA3HAYCHUHU IUIATCIKA YKa3aHbl PEKBU3SUTBHI TAKOI'O
JI0roBopa /i cuéra, chopMUpoBaHHOTO VICIONHUTENEM B paMKax TaKOrO HHOTO J0r0OBOpa’.

B ToM cnyuae, ecnu McnomHUTENs HE MOXKET HISHTH()HUIIMPOBATH MOCTYIUBIIME OT 3aKa3udKa JICHEKHBIC
Cpe/ICTBa KaK OIIaTy 3a KOHKPETHbIC YCIyrd (paOoThI/MUIICH3MH), OKa3biBacMble (BBITIOIHIEMBIC/TIEpeIaBacMbIc) B
paMkax Hacrosuiero JloroBopa, To 3aka3uuK NpU3HAET NpaBo VCHoOMHUTENS CUUTATh IMOJYYEHHBIA UM pa3Mep
JCHEeXHBIX CPEICTB OIUIATOH W/MIM aBaHCOM 3a YCIYrd conpoBoxzaeHHs CHcTeMbl WM 3a HMHBIE YCIYTH
(paboThl/muIeH31H), BEIOpAaHHBIC VICIIOTHHUTEIEM CaMOCTOSTEIFHO M3 OKa3bIBACMBIX (BBIMOIHIEMBIX/TIEPEIaBAEMBIX)
o Hacrosmiemy JloroBopy 3aka3uuky yciayr (paboT/muieH3uii).

4.9. llpu oOHapyXeHHUHU OLMIMOKH B MPOLUIOM OTYETHOM NepHuoae, o opopmieHHsM CtopoHamu aktam/ Y [1/]
0o cueTaM-paxKTypaM ¢ JOTOJHUTEIbHON nHpopMaruel, McnoaHuTens opopMIIsieT UCIIPaBUTENLHBIN TOKYMEHT B
nepuoje OOHApPYXKEHHS TaKOW OMIMOKH, JOXOJbl KOPPEKTUPYIOTCS IO MpaBWiIaM, MNPEeAyCMOTPEHHBIM
3aK0oHOIaTeENLCTBOM PD.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnoJHEHHE WM HEHAJUIeKallee UCIOIHEHHE CBOMX 00s3aTenbcTB 1o JloroBopy CTOpOHBI HECyT
OTBETCTBEHHOCTH B COOTBETCTBHU C JCHCTBYIOLINM 3aKOHOAATeNbCTBOM P® 1 HacTosimm JloroBopom.

5.2. Ucnonuutens kak EDI-npoBaiinep/Oneparop D10 He HECET OTBETCTBEHHOCTH 3a COJCpKaHUE U
JOCTOBEPHOCTh HMH(pOpMaIMu 3aKa3uMka, Ha/uiexamee OQOpMIEHHE U 3allOJIHEHHE JOKYMEHTOB 3aKa3uMKa,
mupKynupyomux B Cructeme. OZHOBpEMEHHO 3aKa3yMK IapaHTUPYET W MOATBEPXKAACT HaJMUME y HEro 3aKOHHBIX
OCHOBaHUH ISl OTIPABKU MH()OPMAIMK/TOKYMEHTOB C TOMOIIbI0 CHCTEMBI.

5.3. UcnonHuTens He HECET OTBETCTBEHHOCTH:

- 3a IOCJEACTBUS KOMIPOMETalru (BO3MOXKHOE HapylleHHe KOH()HUICHIMATLHOCTH) JIOTHHOB, TapoJiel 1/uin
KIIIOYEH 3JIEKTPOHHBIX TIOANMCEH YMOJHOMOYEHHBIX JIML 3aKazyhKa, €clIM Takas KOMIIPOMETalusl BbI3BaHa
nericTBusiME/Oe3ieicTBrEeM 3aKazyrKa (ero yrmoJTHOMOYCHHBIX JIHII);

- 32 MOCJIEJCTBUS UCIOJIHEHHS 3aKa3uMKOM WM APYTHMMH JIMIAMH 3JIEKTPOHHOTO JOKYMEHTA, 3alUIIEHHOTO
3JIEKTPOHHON MOJNMCHIO, B T.4. B CIIy4yae HMCIIOJIb30BaHMS JIOTHHA, MApoJisi W/WIH KII0Ya DJIEKTPOHHOW IMOANUCH
3aka3unKka HEeyMmOoJIHOMOUYCHHBIM JIUIIOM,;

2 Tapud) IpUMEHSIETCS B CITy4asix, KOT/1a 3aKa3umK, Kak HaJOTOBbIii IPE/ICTABUTEb, OTIPABILET 0T4ETHOCTS B uHcnekiun ®HC Poccun, COP, PoccTar 3a CBOMX KOHTPATEHTOB.
Tlopsimox pacuéToB mpH okazaHuM 3aka3duky yciuyr compoBoxaeHus Cepsuca CPEPA OrdeTHOCTh 0 JaHHOMY Tapu(HOMY IUiaHy u3noxeH B IIpunokeHust Ne 2 k
Hacrosimiemy JloroBopy. B crommocts yenyr compoBoxkzaenus Cepuca COEPA OtuerHocTh 1o Tapudy «YIOJIHOMOYEHHAs OyXranTepusy» BKIIOYEHa BO3MOKHOCTB
BOCITOJIb30BAThCs yCIyraMH, AeTanu3upoBanueivu B [Tpunoxennu Ne 3 x Jlorosopy.

3 JlaHHOE yCIOBHE pacmpocTpaHseTcs Ha oTHomeHHs CTOPOH ¢ JIaThl 3aKiIodenns Jlorosopa.
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- B cly4ae peasu3allM yrpo3 HECAaHKIIMOHMPOBAHHOIO JOCTYIAa HEYHNOJIHOMOYEHHBIX JIMI K paboueMy MeCTy
CucteMsl, ycTaHOBJICHHOMY y 3aKka3urka (BKIIoYas yAalEHHBINA CETEBON JOCTYIT) M KIIIOYaM 3JIEKTPOHHOU MOIKCH, a
PaBHO 3a OTCYTCTBHE MJIM HEJOCTATOYHOE KAueCTBO JOCTYIA y YIMOJHOMOYECHHBIX JIMI 3aKa3yuka K paboueMy MecTy
CucreMbl W/WIHA OTAEIBHOMY TIPOTpPAaMMHOMY oOecmedeHnto 3aka3dnka, OOOpYyNOBaHHWIO WM BHYTPEHHUM
(JToKanpHBPIM) W BHEUIHHM (TJI00aTbHBIM) CETSM CBSI3M, HACTYNUBIIAM B CBSI3U C AeWCTBUAMHU (Oe3neiicTBHEM)
3aka3unka, HHTEPHET-NPOBANIEPOB, ONIEPATOPOB CBS3U WM JPYTUX JIUL,

- 32 HEHCIPaBHOCTb, HECOBMECTHMOCTh WM HEHaJIeKAIIyl0 paboTOCIOcOOHOCTh O0OpYAOBaHMS W/WIN
IOPOrpaMMHBIX CPEACTB 3aKa3uMKa WIM TPETbUX JIML, HEBO3MOXXHOCTh WM HEIOCTaTOYHOE KadeCTBO JOCTYyIa
3akazumka Kk CucTeMe W/WIN OTACIBHOMY MPOrpaMMHOMY obOecniedueHuto VconHuTens u Apyrue HeOIaronpusTHHIC
MOCJIEICTBYS, BO3HUKILUE B CBSI3U ¢ JeiicTBusMHE (Oe3aeiicTBueM) 3akazynKa (ero npeACcTaBUTeNel) WK TPEThUX JIUL,
a TaKKe 32 BO3MOKHOE MOBPEKICHUE, YHUUTOXKEHUE WIH yTpaTy UH(OpMAaLKH, COAEPIKaILEeiicsl Ha BBIYUCINUTEIbHBIX
cpeAcTBax 3aKa3uMKa WM JPYTUX JIML, OAKIIYEHHbIX K ceTr «VHTepHeT» i1 00ecneueHus IPEeJOCTaBICHUS YCIyT
(pabor, nmunen3uti) mo [Joroeopy.

54. B cmywae HapymeHus 0053aTelbCTBa IO OIUIATE OKA3aHHBIX YyCIHyr (Cpoka MeHCTBHS TOIITHCKH)
(BBIMOJTHEHHBIX PAOOT/IIPETIOCTABICHHBIX JIMIICH3UH) (32 HCKITIOYEHUEM OIUIAThI 3aKa3uuKOM YCIyT (paboT/IHIICH3HH)
nyTéM aBaHca), MicnoiaHuTens BIpaBe MoTpedoBaTh OoT 3aka3unka ymiatsl mrtpada B pasmepe 10 000 (zecsaTu ThICSY)
pyOuieii 3a Kaxablii BBIABJICHHBIN VcrionmHuTENneM QakT HapylIIeHusI.

5.5. Tlomumo mTpada, ykazanHoro B 1. 5.4. Hactosmero JloroBopa, lcrmomHuTens BIpaBe B3BICKATH C
3aka3uuka HeyCTOMKY B Buze meHu B pazmepe 0,1 % oT cyMMBbI 3aJJOJDKEHHOCTH 32 KQXKBIH JICHb TIPOCPOYKH OTUIATHL.
B cmyyae mpocpodku ormiaTel (akTHYECKH HCIIONb3yeMBIX YCIyT/JIHIeH3uil Oomnee, 4eM Ha 3 (Tpu) Mecsa,
HcnonauTens BopaBe noTpeOOBaTh OT 3aKazyrKa B3bICKAHHUS HEyCTOWKH B pazmepe 0,2 % OT cyMMbI 3310JKEHHOCTH
3a KaX[Iblii ICHb IPOCPOYKH, HAYMHAsI C IEPBOTO THs 4 (4eTBEPTOr0) MecsIa MPOCPOUKH.

5.6. MakcumanbHBIA pa3Mep OTBETCTBEHHOCTU McmonmHuTens mo HacrosimeMmy [loroBopy mepen 3aka3drKoM
orpanudeH 10 % OT CyMMBbl OCHEXKHBIX CpPEACTB, IEPEUUCISIEMBIX 3aKa3udKOM 3a COOTBETCTBYIOILIUE YCIyTH
(paboThI/TUTIEH3UH) 32 TOT TEPHOI, B KOTOPOM 3aUKCHUPOBAHO HapyiieHue, eciin CTOPOHBI IPSIMO HE JIOTOBOPSATCS 00
WHOM.

5.7. B cny4yae BO3HHKHOBEHHS OOCTOSATEILCTB HEMPEOAOTUMOM CHIIBI (POpc-Maskop), K KOTOPBIM OTHOCSTCS
noxXap, CTUXUHHBIE OECTBUS, aBApUH, BOCHHBIE JEHCTBUSL, TPOTUBOIPABHBIE ACHCTBHUS TPETHUX JIHILI, 330aCTOBKH, AKThI
U JeicTBUs (0e31elCTBHS) TOCYAaPCTBEHHBIX MM MYHHIUIAIBHBIX OPTaHOB U WHBIE OOCTOSTENILCTBA, HE 3aBUCSIIUC
ot Boni CTOpOH, MPSAMO HWJIM KOCBEHHO 3allpelIaloNIMX WM MPEMSATCTBYIONMX ocyllecTBIeHni0 CTOpOHaMHU CBOUX
¢yskuuit o JJoroopy, CTOpOHBI OCBOOOKAAIOTCS] OT OTBETCTBEHHOCTH U OT IPaBa MPeNbsBICHUS HHBIX TPeOOBaHUH
(mrrpadl, YOBITKH, YIYIIEHHYIO BBITOY U T.J.) 32 YACTUYHOE HITH TTOJTHOE HEMCTIIOJTHEHHE 0053aTenbCTB Mo JloroBopy.
®akT HACTyIJICHHS OOCTOSITENHCTB HENPEOJONMMON CHIIBI MoAaTBepkaaeTcss CTOpoHaMH MyTEM MpeNoCTaBICHUS
COOTBETCTBYIOIIUX JOKYMEHTOB.

6. YCJIOBHUSA KOHOUJEHIUAJIBHOCTHU

6.1. Bcs xommepueckas, puHaHcOBas U WHas HHGQOpMAIIKs, MOTYyYSHHAs WIN CTaBIiIas u3BecTHOH CTopoHam
IpU 3aKJII0YEHUHM WIM UcTosHeHuH JloroBopa, B TOM 4uciieé 00 OpPraHU3allMOHHONW M YHPABIEHYECKOH CTPYKType
CTOpOH, TEXHOJIOTHUECKUX M OM3HEC-TIPOLIECcCcax, O AEIOBBIX CBS3SX, MAPTHEPAX, 3aKa3UMKaX U MHBIX KOHTPareHTax, a
TaKkKe OTHOMICHUSIX C MX ydacTheM, sBIsieTcss KoH(uaeHnuansHoH (manee — KonduneHnuansHas wHQopMaIms),
NpU3HAETCI KOMMEPUYECKOH TallHOM 1 HE MOUICKHUT pasrialeHHIO.

Kaxnas CropoHa BOpaBe pacKpbIThb MM CHENaTh JOCTYNMHOW [uiss Apyrux jun KoHduneHnuansHyio
WHQOPMAIUIO TOJBKO C TPEJBAPUTENFHOTO MUChbMEHHOTO cornacusi Apyrod CropoHbl. VckitoueHHe COCTaBISIFOT
CIlly4au, YCTaHOBJICHHbBIE JISUCTBYIOLIMM 3aKOHOIaT€ILCTBOM PD.

He siBnsiroTest koHQUIeHIHAIBHONH HHQOpMael CBEACHNUS:

» 0 (daxre 3aknroueHus JJororopa ¢ 3akazuukom/McronHuTenem,

o WAeHTH(PUKAUOHHBIX HOMepax 3akazuuka/lcrmomHurens,

e THIAX HACTPOECHHBIX AIEKTPOHHBIX TOKYMEHTOB 3aKa3uuKa,

o UWHBIE CIIPABOYHBIE CBEJCHMUS, HEOOX0AUMBIE I 3P PeKTHBHON paboThl 3aka3zunka B Cucreme.

3aKa34yuK IMOATBEP)KIAET BO3MOXKHOCTH HCIIOJIb30BAaHUS BBHIIICTIEPEUUCIIEHHBIX CBelleHni VcmonmanuTeneMm Ha
CBOEM caliTe, B peKJIaMe WM MapKETHHTOBBIX LEIAX.

3aka3uuK NOATBEP)KAAET BO3MOXKHOCTH pacKpbiTus Vcronnutenem nHpopManuu o 3aka3duKke U CoAep KaHUH
OKa3aHHBIX €My yCIyT (BBIMOJHEHHBIX padOT, MEpeJaHHBIX MPaB) U HUX MPOYNX XAPAKTEPUCTHK TPETHHM JIUIAM
(concromHUTENSAM), B TOW YacCTH, KOTOpas HEOOXoaWMa IIOCIEAHWM JJisi OKa3aHUs yCIyr (BBIOJIHEHHS pabor,
nepeaHHbIX MpaB) Mo HacTosAuieMy Jlorosopy, u/uian B ciyyae, ykazaHHOM B 1. 9.7 JloroBopa, a Takke y4peauTento
Ucnonnunrens, mubo npu yuactun Vcnomnutens B kauectBe EDI-npoaiinepa/Oneparopa 310 B cnopax Mexmty
3aka3uuKamM¥ W/UIIK TPETHUMH JIHIAMH.

6.2. Kaxpgas CropoHa o0s3yeTcs coxpaniarh KonduaeHunanbayo nHQOpMALMIO B TalHE OT TPETHUX JIUL U
NPUHUMATh HEOOXOIUMBIE M JOCTaTOYHBIE MeEpbl K COOJIONEHHI0O KOH(OUACHIMAIBLHOCTH Takoil uH(opManuu
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paboTHrKamMu CTOpPOH W MHBIMH JIMIIAMH B TE€YEHHUE BCErO CpOKa JeHCTBHS JloroBopa M B TCUCHHE IOCIICIYHOIINX
3 (Tpé€x) net ¢ matel mpekparienus aeiictBus JloroBopa. Kaxmas CtopoHa 00s3yeTcsi HE3aMEATUTEIBHO MUCHMEHHO
uHpopMUpPOBaTh Apyryio CTOPOHY B clyyae W3MEHEHHS CTaTyca KOH(UACHINATBHOCTH HH(POPMAIIH BCICACTBHE €&
pasriamieHus, MyOoIuKalruy | T.1. ¢ yKa3aHHeM MIPUYUH TaKOTO N3MEHEHMS.

6.3. Bo BcéM ocTanbHOM, YTO HE MPEAYCMOTPEHO HacTosIMM pasznenoMm Jlorosopa, kaxaas CTopoHa o0s3yeTcs
PYKOBOJICTBOBAaThCS 3aKOHOJAATENbCTBOM Pocculickoil denepannii 0 KOMMEPUYECKOM TalHE.

6.4. B ciy4yae HECAaHKIIMOHUPOBAHHOTO pasmianicHus KoHpuaeHIManbHOH WHGOPMAIUK JOMYCTUBIIAS 3TO
Cropona o0s3yeTcst BO3MecTHTh aApyroii CTOpoHE NPUYMHEHHBIE 3TUM YOBITKM W HECET OTBETCTBEHHOCTh B
COOTBETCTBHUU C ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

7. AHTHKOPPYIIIIUOHHAS OI'OBOPKA

7.1. Ilpm ucnomHenun cBoux o0s3arenscTB 1o JloroBopy CTOpOHBI, WX PaOOTHWKH WM TIOCPEIHUKH HE
NpeaaraloT, He 00elatoT, He TpeOyloT, HEe pa3pelaloT NpeAoCTaBIeHUE, HE MPEAOCTABISIIOT KaKUX-THO0O JICHET,
LICHHBIX OyMar, HHOTO MMYIIECTBA, HE OKa3bIBAIOT YCIYTHM UMYIIECTBEHHOI'O XapakKTepa, HE BBIIONHAIOT paboThl, HE
MIPEIOCTABIISAIOT KaKue-THOO MMYIIECTBEHHBIE MpaBa, JJIS OKa3aHWs BIUSHUS Ha aelcTBus (Oe3neiicTBhe) W/Wim
pemenus apyroit CTOpOHBI € HENbIO MOMYYSHUs KAKUX-THO0 BBITO (TPEUMYIIECTB) MIIH 71l JOCTHKECHUS UHBIX LIeNeH,
a TaKKe BO3ACPKUBAIOTCS OT MPSIMOTO MITM KOCBEHHOT O, IMYHO WK Yepe3 TPEThUX JIUIL MPEI0KEH M, 0OeIaHus, Jauu,
BBIMOTaTeICTBA, MPOCHOBI, COTNIACHs TONYYHTh W TONydYeHHs B3SATOK B 000 ¢opme (B TOM umcie, B (opme
ACHCKHBIX CPEACTB, HHBIX HCHHOCTCI‘/'I, UMYIICCTBA, HMMYLICCTBCHHLIX IIpaB WU HHOM MaTepHaHbHOﬁ I/I/I/IJII/I
HCMaTCpHaHBHOﬁ BI)IFOILI)I) B IIOJIB3Y WUJIK OT KaKI/IX'J'II/I6O JIMI AJI1 OKa3aHUs BIHWAHUSA HA UX Z[eﬁCTBHH HJIN pCUICHUSA C
LEJIBIO TIOJTyYEHHS JTFOOBIX HEMPAaBOMEPHBIX IPEUMYIIECTB UIIM C HHOM HENPaBOMEPHOH LIETIBIO.

7.2. llpu BeisaBneHun ogHoi 3 CTOPOH CilydaeB HApPYIICHHS TTOJ0XESHHU HACTOSIIETO pa3jiena pabOTHUKaMU
WM TOCPEAHUKAMU OHA 0053YEeTCS B MUCHbMEHHOMN (hopMe YBEIOMUTH 00 STUX HapylIeHUsX Apyryio CTOpPoHYy.

7.3. Taxxe B ciy4ae BO3HUKHOBEHHS y OmHON n3 CTOpOH pa3yMHO OOOCHOBAHHBIX MOJO3PEHU, UTO
MPOU3OIIIIO WIM MOXKET MPOU30UTH HapyIIeHHE KaKMX-ITM0O TOJOKEHUH HacTosAmero pasaena apyroi CTOpOHOMH,
takass CropoHa BIpaBe HampaBUTh Jpyroii CTopoHe 3ampoc ¢ TpeOOBaHMEM IMPEJOCTABHTh KOMMEHTapUH U
uHQOpMAIHUIO (ZOKyMEHTHI), OMTPOBEPralolIfe UK MOATBepKAatoIIne (akT HaApYIICHUS.

7.4. B cnywyasx momyuenusi CropoHoit or apyroit CTOpPOHBI OTBETa, IOATBEPXKIAIOIICTO HapyIICHHE
KOPPYTNLHNOHHON HAaNpaBJIEeHHOCTH, WJIM OTCYTCTBHS B osrydeHHOM CTOpoHOi! oTBeTe OT Apyroit CTOpOHbI BO3paskeHU
B OTHOILIEHUM HANpaBICHHBIX CBEACHUM O HapylmIeHMH KOPPYMUMOHHOW HampaBieHHOCTH, CTOpoHa BIIpaBe
pacTopruyTh JloroBop B 0IHOCTOPOHHEM BHECYJeOHOM MOPSAKE, HAIPABUB MUCBMEHHOE YBEJOMIIEHHE O PACTOP KEHUH
B TIOpsIAKE, TIpexycMoTpeHHoM 1. 9.4. JloroBopa.

8. CPOK JEMCTBHUSA U U3SMEHEHUE O®EPTHI

8.1. Hacrosmmii JloroBop MoOXeT ObITb W3MEHEH W/WIM PACTOPTHYT IO OCHOBAaHUSM W B IOPSIKE,
IIPELYCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit @enepannu u HacToAmuM J[oroBopom.

8.2. Hacrosmas Odepra BcTymaer B cHIly ¢ MOMeHTa e€ omyOnukoBaHus B ceTd «lHTepHeT» Ha caiite
Ucnonnaunrens i B Cepsuce McnonHurens u neicTByer g0 MomeHTa e€ or3biBa. Hacrosimas Odepra He siBisieTcs
My OTMYHON.

8.3.  JloroBop BcTymnaer B cuily ¢ MoMeHTa aknenta OdepTsl ¥ IeHCTBYET 10 MOMEHTA €r0 pacTOPIKEHHUSI.

8.4. Hcnomuurens umeeT npaso oTo3BaTh OdepTy 10 MOMEHTa e€ akLenTa 3aKka3uruKoM.

8.5. Hcnomuurens ocTaBiseT 3a co00i MpaBo BHECTH U3MeHEHHs B ycioBus JJorosopa (OdepTsl), B TOM yHCie
U3MEHHTh HaUMEHOBaHHE, OMHCAHUE, COCTaB M CTOMMOCTb yciyr (pa0oT, JHIIEH3Wi), YKa3aHHBIX B HACTOSIIEM
Horosope. [Ipu 3TOM 0coObI€ yCTOBUS W/HITH Tapu]bI/IIEHBI, TPEAOCTaBICHHBIC VICTIONHUTENIEM 110 YBEIOMIICHHIO, Ha
OCHOBaHUH 3asiBKH 3aKa3uMKa 1 HalpaBJIeHHbIX McronHuTeneM cueToB COXpaHsIOT CBOE IeHCTBHE.

8.6. l3MeHeHUs BCTyHamT B CHUIy C MOMEHTa OIyOJIMKOBaHUsI HOBOH penakiuu JloroBopa (OdepTsl) B ceTH
«MHuTepHeT Ha caiite Mcnonnurens, 3a uckimodenueM 1. 3.3. [Ipunoxenus Ne 1 k Jforosopy (Odepre).

Honoxenus n. 3.3. [punoxenust Ne 1 x loroBopy (Odepte) pacnpoctpansercs Ha npaBooTHoueHus: CTOpoH,
Bosuukmne ¢ 01 nekadpst 2021 roxa.

8.7. Buecenune wusmenenuéi B Odepry Bieuér 3a CO0OW BHECEHHWE COOTBETCTBYIOIIMX M3MEHEHUN B
3aKIIIOYEHHBIN U AeHCTBYIOMKH Mexy CtopoHamu JloroBop, u3MeHeHus B JloroBop BCTYNAIOT B CHITYy OJJHOBPEMEHHO
¢ m3MeHeHusaMu B Odepre B yacTu, He MpoTUBOpeyalei 1. 8.5. Hacrosero Jlorosopa.

8.8. 3akazumk mnpu3HaET, 4YTO ONMYOJMKOBaHWE BHINIEYKA3aHHBIX CBEIEHUH H JIOKYMEHTOB Ha caiTe
Ucnonautenst B cetn «Murtepuer» https://www.esphere.ru/ wiu B CepBrce VCOMHUTENS SBISETCA HaIIeKaluM
YBEIOMJICHUEM 3aKa3unka O BHOCUMBIX U3MEHEHHSIX.

8.9. JloroBop MOXKeET OBITh PACTOPTHYT:

» 10 cornameHuo CTOpoH B 1000€ Bpems;
o 10 MHUIMAaTUBE J1000i U3 CTOPOH C MUCHMEHHBIM yBeroMIIeHHeM apyroil CTOpPOHBI HE MO3/AHEE,
yeMm 3a 15 (msaTHaauaTh) pabourx JHEH 10 MpearnonaraeéMon 1aThl paCTOPKEHUSI.
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8.10. Ilpekpamienue neiictBus JloroBopa He ocBoOOxmaeT CTOPOHBI OT IPOBEACHHS B3aUMHBIX Pacuéros,
BBITIOJTHCHHUS YK€ BOHHUKIIUX K S TOMY MOMEHTY 00sI3aTeIILCTB M OTBETCTBEHHOCTH 3a MX HapylleHne. BzanMopacu&rel
npou3BosaTcs CTOpOHAMH HE MO3/HEE, UeM B TeueHue 15 (maTHaanatn) pabounx JHew ¢ maThl pactopikerus JJorosopa.

9. MPOYHE YCJIOBUSA

9.1. TIlo BceM BompocaMm, HE YpEryJupoBaHHbIM HacTosmuM JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS
JIEMCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccutickoit @enepaunu.

9.2. Bce 3asBKHU, yBEJJOMJICHUS, H UHbIC IOKYMEHTHI TOJDKHBI 0 opMitsiTbess CTOPOHAMU B MMUCHMEHHOM BHJIC
WIN B BUJE DJICKTPOHHBIX JOKYMEHTOB, MOAMUCHIBAEMBIX YIIOJTHOMOYEHHBIM JIMLIOM COOTBETCTBYIOMEH CTopoHsL. [Ipu
OTIIPAaBKE B BUJIE DJIEKTPOHHBIX TOKYMEHTOB C JJIEKTPOHHOW MOANMCHIO? TaKWe JOKYMEHTHI JOJKHBI HAIIPABIATHCS
MOCPEJICTBOM CHUCTEM 3JIEKTPOHHOTO JIOKYMEHTOO0OPOTa WK Yepe3 BeTpoeHHbIe B CepBUCH (POPMBI MOJAYU 3asIBOK
(Ipy WX HaMWYHMK), TEpefaydl YBEJOMJICHUN M JOKYMEHTOB, a B TEYAaTHOM BHJEC — II0 aJapecy HaXOXKJICHUsI
cootBeTcTBYIOIIEH CTOPOHBI, yKa3aHHOW B HacTosmeM JloroBope win B yBenoMiieHHE 00 U3MEHEHUH STOTO ajpeca.
CTOpPOHBI TakyKe TPU3HAIOT JETUTHMHBIM MOIIUCAHNE 3asBOK M/WIN YBEIOMIECHHH IPOCTOM IEKTPOHHOM MOAMUCHIO®,
Co croponbl McmonmHutens yBeIOMIICHHE OYAET CUMTATHCSA MOJIMHCAHHBIM TPOCTON DIIEKTPOHHOW IMOMIHCHI0 H
HaNpaBJICHHBIM YIOJIHOMOYEHHBIM JIUIIOM, €CJI OHO OTIIPABJICHO C 3JEKTPOHHON MOYTHI, MMEIOIIee JOMEHHOE MM
«esphere.ru.

Co croponpl 3aka3umka 3asBKa OyAeT CUNTAThCA MOANMCAHHOW TIPOCTOM OSIEKTPOHHOW TIOANHKCHI0 H
HaNpaBJICHHON YIOJIHOMOYEHHBIM JIMIIOM, €CJIH OHa ONpaBJieHa C AJIEKTPOHHOH MOYTHl yKa3aHHOW 3aKa3unKOM IpH
peructpanun B CepBUCE W/WIIM MHOW SJIEKTPOHHOHM MOYTHI, B Cilydae ecid 3aKa3uhK BBITIONHSET JHOObIC HHBIC
KOHKJTIOJICHTHBIE JICHCTBHUS, CBSI3aHHBIC ¢ U3MEHEHUEM Tapu(OB HW/WIIH yCIOBUH, YKa3aHHBIMH B 3asBKe, HampUMep,
ormjayuBaeT cYér, MOMMUCHIBACT HAMpAaBICHHBbIC VICMONMHUTENEM JOKYMEHTHI, HE HAMpaBIsSET YBEAOMIICHUS O
HECOTJIACHU C OKa3aHHBIMH YCIyraMu (BBIMOJHEHHBIMH Pa0OTaMH/TIONYYCHHBIMHU JIMIEH3USIMH) TPU TMOTYYCHUH
JIOKYMEHTOB B CPOK, YKa3aHHBII B HacTosmeM JloroBope, a Takke B ciydae odopmiieHns Takoi 3asBku B CepBuce,
NpeyCMaTPHUBAIONIEM TaKyI0 BO3MOXKHOCTb.

Kpome Toro, mpu oTmpaBke NOKYMEHTOB B medaTHOM Buie CTOPOHBI 10 TOJyYEHHsT OPUTHMHAJIOB TaKUX
JOKYMECHTOB TPU3HAIOT HMEIOIIUMH IOPHIUYECKYI0 CHIy JOKYMEHTBI, OQOpMIICHHbIE M HalpaBJICHHBIE IIO
SNIEKTPOHHOM MOYTE WM HWHBIM CIIOCOOOM, MO3BOJISIONIMM JOCTOBEPHO YCTAHOBHTH, YTO JOKYMEHT HCXOIUT OT
koHkpeTHo# Croponsbl. Ilpu sTom kaxnmas CTopoHa He3aMeNIMTETbHO, HO B JIIOOOM cilyyae He mo3aHee S5 (TISTH)
pabouux aHe ¢ qaThl nepenayn JOKYMEHTOB TAKUMH CIIOCO0aMH, 00513yeTcsl HanpaBiATh Apyroi CTOpoHe OpUTHHATIBI
3THUX JOKYMEHTOB.

9.3. CropoHBl 0053aHBI OOECIIEYUTh CBOEBPEMEHHOE IIOJIyYEHUE COOOIIECHUI/ TOKyMEHTOB/MH(POPMAITIH
(cBoeBpeMeHHYIO MpoBepKy CTOpPOHAMH CHCTEMBI 3JCKTPOHHOTO JIOKYMEHTOOOOPOTa YIIOJTHOMOYCHHBIMH JIUIIAMHU,
TaKXe DJIEKTPOHHOH IMOYTHI, UCIIPABHOCTH/IOCTYIIHOCTh CETH CBSI3U, MCIIPABHOCTH O0OPYAOBaHHS, CBOCBPEMEHHOE
yBeoMJIeHHE 00 U3MEHEHUU KOHTAKTHON WH(OPMAIMK) U HECYT PUCK HEMOIYyUEHHSI, HECBOCBPEMEHHOTO TOTyUCHHUS
cooO1IeHni/ TOKYMEHTOB/MH(OpMAIINH, HallpaBJIeHHBIX Apyroil CTOpOHOIA.

3aka3uuk 00s3yeTcsi Bce MMChMEHHBIE 3ampockl W oOpamieHus: o JloroBopy HampaBisiTh TOJNBKO Ha PyCCKOM
SI3bIKE, B JICJIOBOM CTWiIE. VICIOMHHUTENbh HE TapaHTHPYEeT MPEJOCTaBJICHHE OTBETa Ha 3ampoc Jubo oOparieHue
3aka3unKa, HANpPaBJICHHBIC HA WHOM S3bIKE, OTJIMYHOM OT PYCCKOTO SI3bIKA, WJIH C HCIIOJIL30BAHUEM HEHOPMATHBHOM
JICKCHKH.

9.4. CoobuieHne/noKyMeHT/HHGOPMALIUS CUUTACTCS [TOJYyYSHHBIM/TIOYY€HHON COOTBETCTBYOLIEH CTOpOHOM
(ct. 165.1 I'paxxganckoro konekca PO):

9.4.1. B cnydae HampaBlieHHs C IOMOIIBIO CHCTEMBI 3JIEKTPOHHOTO JOKYMEHTO000pOoTa — B JaTy MONyYeHHS
CropoHOW-OTIpaBUTENEM MOJTBEPKICHHS OT OIeparopa CHUCTEMbl JJIEKTPOHHOTO JOKYMEHTO0OO0pOTa O TaKoM
JIOCTaBKE;

9.4.2. B ciyuae HampaBJeHHUs TIO DJIEKTPOHHOH MOYTE — B JaTy, YKa3aHHYIO B TOATBEPKICHUHU O MOJTYYCHUH
CropoHoli-oryuaTenieM cooOIIeHus/T0KyMeHTa/nHpopMalun, umetorieMcs: y CTOpOHBI-OTIIPaBUTES;

9.4.3. B ciydae HampaBiieHHs 3aKa3HOW WM KYPbEepPCKOH MOYTON — B /JaTy, yKa3aHHYIO B MOJTBEPXKICHHU O
Bpy4eHHUH OTIpaBieHuss CTOpoHe-ToIydaTento, uMeromemMcst y CTOpOHBI-OTIIPaBUTES.

9.5. CTOpOHBI yCTaHABIUBAIOT, YTO JJOKYMEHTHI H HH(MOpMAIIYs, TOTYYSHHBIE B TIOPSIIKE, TPEAYCMOTPEHHOM
nyHktamu 9.2. — 9.4. JloroBopa, MOT'YT HCIOJb30BaTbCA B KaueCTBE NMHCHMEHHBIX JOKA3aTENbCTB B CyZAE, KaK 3TO
MpeycMOTpeHo 1. 3 cT. 75 ApOuTpakHOro mporeccyanbHoro kojexca P®. Jlns ucmonb30BaHUS B KauyecTBE
MUCBMEHHOT'0 JJoKa3aTebcTBa CTOPOHA, CChUIAIOIIASICS Ha TAKOE COOOIIeHNEe/T0KYMEHT/nH(OPMAIIHIO, paciieyaTbiBacT
cOOOIIeHNE W BIOXKEHUS, CKPEIUISET MOJIICHI0 YIIOJTHOMOYEHHOTO JIMIA M TeYaThlo (IPH HAIWYHH), TIOCIE Yero
NPEAOCTABIISIET B CY/I WM 3aMHTEPECOBAHHOMY JIUILY.

9.6. OO60 Bcex U3MEHEHHSX MECTOHAXOXJCHUS (FOPUANYECKUX WM IIOYTOBBIX aJPECcOB), OaHKOBCKUX
PEKBU3UTOB, YIOJIHOMOUYCHHBIX JIUI[ U HWHBIX M3MCHEHHSX, WMEIOIIUX 3HAYEHHE JIJISl WCIOJIHEHHs HACTOSIIETO

4 TToHsTHE «TIPOCTAs HIEKTPOHHAS MOIMCEY) COOTBETCTBYET MOHATHUIO, 3aKpernénnomy B DejiepaibHoM 3akoHe oT 06.04.2011 1. Ne 63-®3 «O6 371eKTPOHHOM TTOAMHCHY.
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Moroeopa, CTOpoHBI 0053YIOTCS YBEIOMIIATE APYT APyra He3aMeIIUTEIbHO, HO B JIF0OOM Cllydae He mo3aHee S5 (msaTH)
pabounx nHell ¢ mathl Takux n3MeHeHWd. CTopoHa, He COOOIIMBIIAS O COCTOSBIIUXCS Y HE€ M3MEHEHHUSAX APYro
CropoHe, HECET BCe PUCKHU, BO3HHUKILIHUE B CBS3U C STUMHU U3MEHEHHUSIMHU.

9.7. B ciyuae HapymeHus 3aKa3dMKOM 00S3aTENbCTB IO OIUIATE, IPHHATHIX B COOTBETCTBHU C HACTOSIIHM
JloroBopoM, 1 HEBO3MOKHOCTH YPEryJINPOBaHUS CUTYalMH ITyTEM AOCYACOHBIX IEPErOBOPOB, MICIOMHNTEND OCTaBIIsET
3a co00il mpaBo OOpalleHHs K TPEThUM JUIaM-OpraHU3alusIM, CIIeHUATU3UPYIOIMMCS Ha B3BICKAHUK MPOCPOUEHHOI
3aJJ0JDKEHHOCTH, B LIEJISIX OKa3aHHs UMM YCIIYT 1O B3BICKAHUIO 3a10JDKEHHOCTH 3aKka3unka nepen McrnomHurenem.

9.8. Hacrosmum CTOpOHBI TOATBEPKAAIOT, YTO HA MOMEHT 3aKJIIOYESHUS HACTOSIIEero JIoroBopa OHU SBISIOTCS
IOPUINYECKUMH JIUIAMH, KOTOPBIE CO3AaHbl M IEHCTBYIOT B COOTBETCTBUH C 3aKOHOATENLCTBOM P®D, He mpeOsIBalOT B
nporenype 0aHKpOTCTBa, W JHIA, KOTOPbIE ACHCTBYIOT OT MMeHU CTOpPOH, UMEIOT JOCTATOYHBIC MOJTHOMOYMS IS
3aKJIF0YEHUs HacTosmero JJorosopa.

9.9. Bce cropsl u pazHornacusi Mmexay CTOpOHAMU pemaroTcs B JOCYACOHOM (NPETCH3MOHHOM) TIOPSIIKE.
[Iperensus nomkHa ObITE paccMoTpeHa nodyunBiiel e€ CTopoHoi B Teuenue 20 (1BaauaTH) paboUnx THEH ¢ AaThl e€
HanpasieHuss. Cropel Mexxay CTopoHamH, HE YperyJupoOBaHHBIE IyTEM IIE€PErOBOPOB, MOAJIEKAT PA3PELICHUIO B
Apburpaxxnom cyne ropoaa Cankr-IlerepOypra u JleHunrpaackoit odbmacTu.

9.10. IlpunoxxeHusIMU K HacTosIeMy JOTOBOPY U €ro HEOTHEMIIEMBIMU YaCTSIMU SIBJISIOTCSL:

9.10.1. [Ilpunosxkenue Ne 1 — VcnoBus moakiaroueHust U conpoBoxaeHust Cuctemsl B yactu Cepsuco « COEPA
EDI, «COEPA Kypsep», «JInuaplii KaOMHET KINESHTa.

9.10.2. [Ilpunosxxenue Ne 2 — Vcnosus npenocraienus Cepsuca «COEPA OtueTHOCTBY.

9.10.3. Ilpunoxenne Ne 3 — VcnoBust TpeOCTaBICHUs MporpaMMHOro obecrneuenus (manee — [10) s
AaBTOMATH3UPOBAHHOTO OOMEHA JTaHHBIM yUETHOU CUCTEMBI 3aKazunka ¢ CHCTeMO.

9.10.4. Ilpunoxenne Ne 4 — [IpegocraBieHne ycayr TEXHUIECKOTO COMPOBOXAeHUsT CepBUCOB U COTJalIeHUE
00 ypoBHE 00CITyKUBaHHS.

9.10.5. Ilpunoxenne Ne 5 — Venosus mpenocrasneHust Cepsrca «CepBUC MPOBEPKH KOHTPATCHTOBY.

9.10.6. Ilpunoxenne Ne 6 — Ycmosus npenocrasnenust Cepsuca «lloxmucanty.

9.10.7. [Ilpunosxxenue Ne 7 — Vcnosus npenocrasienus Cepsuca «Kaaposslit nokymentoobopot (K310)».
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IIpunoxenue Ne 1
k [lorosopy (Odepre)

YcioBus NOAKIIOYEHUS K CEPBUCAM U cOMPoBOKIeHN CHCTEMBbI B YACTH CEPBHCOB
«Cdepa — 3J1eKTPOHHDBIIi 00MEH TaHHBIMHU U JOKyMeHTaMm» (naJiee Takxe - COEPA EDI),
«CDEPA Kypsbep», «/IH4HbIil KaOUHET KJIMEHTA.

1. TepmuHBI U onipeneaeHUs

«Buaagesen ceprudukara KiI04Ya NPOBEePKH 3JIEKTPOHHON MOANMCH» — YIOJHOMOYEHHBIH MpeAcTaBUTeNb 3aKa3uuKa, Ha
UMsI KOTOPOTO AaKKPEIUTOBAHHBIM YIOCTOBEPSIOLNIMM LEHTPOM BBIIAH KBAJU(DHUIMPOBAHHBIA cepTH(UKAT KIOYAa IPOBEPKU
3JIEKTPOHHOH TOJINHCH M KOTOPBIH BIAJIEET COOTBETCTBYIOIIMM KIFOUOM JJICKTPOHHOM IMOJMHCH, MO3BOJSIOIMM C ITOMOIIBIO
CPEZCTB AIEKTPOHHOM MOAMICH CO3/1aBaTh CBOIO 3JIEKTPOHHYIO TIOAIICH B JJICKTPOHHBIX JOKYMEHTAX (TIOJMHUCHIBATH 3JIEKTPOHHBIE
JIOKYMEHTHI).

«KBanupuuupoBanublii cepTHGUKAT KIH0YA NPOBEPKH IJIeKTPOHHON moanucu», a paBHo «KCKII III» — ceprudukar
KITI04Ya MPOBEPKH IEKTPOHHOH MOJNNCH, BBIAAHHBIH aKKPEIUTOBAHHBIM YJOCTOBEPSIOLINM IIEHTPOM JINOO JOBEPEHHBIM JHIIOM
AKKPEIUTOBAaHHOTO YJJOCTOBEPSIOIETO LIEHTpPA.

«Hacrpoiika B3anmocBs3eii» — oqHa n3 cranaapTHeix GyHkumil cepruca COEPA Kypwep no Buzyanuzaiun HEOOXOAUMOTO
COeIMHEeHMsI B MHTepdeiice 3aka3urKa U ero KOHTpareHTa.

«HenpsiMoii OMJJIMHI» — TOPAJOK pacueTa CTOMMOCTH YCIyT cONpoBOXKAeHMA CHCTeMbI, KOra OJUH M3 YYaCTHUKOB
HACTPOEHHOH B3aUMOCBA3HU (IIOTydaTesb 3JEKTPOHHOTO JOKYMEHTA) BJSETCS MJIATENbIINKOM 3a OTIPABJICHHBIC €My TOKYMEHTHI
JPYTrMM yYacTHAKOM TaKOH B3aMMOCBSI3M (OTHPAaBHUTENb BJIEKTPOHHOTO NOKyMEHTa). JlaHHBIM MOPSOOK pPacHpOCTpaHSIETCs
MPEHMYIIECTBEHHO Ha yCIYTH CONMPOBOXKACHUSI CHCTEMBI, TO3BOJISAIOMINE OOMEH 3JICKTPOHHBIMA JOKYMEHTAMH MEXIY 3aKa3duKoOM
M €ro KOHTPareHTOM MM IBYMs 3aKa3dMKaMH, OJUH M3 KOTOPHIX yka3aH B CmHucke, pa3MEIIEHHOM Ha O(QHIHMAIbHOM caiiTe
Ucnonuurtens mo azapecy: https://www.esphere.ru/company/clients/retailers. Takue yciyrd TapuGUUIUPYIOTCS Ha YCIOBHSX,
yKa3aHHBIX B Ha3BaHHOM CnmHCKe, OTJIMYHO OT MOJOXEHHH Hactosmiero [lorosopa. IIpym 3TOM KOJIMYECTBO 3JEKTPOHHBIX
JOKyMEHTOB, 00pabOTaHHBIX C TOMOIIbI0 CHCTEMBI, TI0 HETIPSIMOMY OMJIIHHTY IS TUTATETBIIHKA YCIIYT CONMPOBOXKACHUS CHCTEMBI
otpaxaercss McrmomHuTteneM B NMpWIOKEHHH K AKTY crauu-npueMku ycuyr/YIIJ] nubo k cuery-daktype ¢ JONOIHUTENEHON
undopmanueii o crpoke «Tapupunupyemsie», a Ui UHBIX — B cTpoke «Herapupunupyembie». HezaBucuMo oT Hajau4us 0HOM
U3 CTOPOH TaKOT'0 3JIEKTPOHHOT'O JIOKYMEHTO000poTa B ykazaHHOM CrHCcKe, MPUOPUTETHOM Mpr3HaeTcst iH(opMalus, OTpakeHHAs
HcnonuuTeneM B NpUIIOKEHUH K AKTy caaun-nipueMku yciyr/YIIJ] aubo B cuery-¢pakType ¢ JONOJIHUTEIbHOUW MH(OpMAaLUei,
MNPUHATOTO COOTBETCTBYIOIIUM 3aKa3uuKOM. TakvuM NpPUHITHEM SIBJIsIeTCS Mojnucanue AKra cradu-npuemku ycuyr/YIIJ au6o
cueTa-(QakTypsl C JONOJHUTENbHONW HHGpOpManued uiau omiata yciayr McmomHurens, wnm WHOe JAelcTBHe/Oe3neiicTBue
VcnionuuTens, HapaBIeHHOE HA BRIPAKEHUE CBOETO COTTIACHS ¢ TaKOW MH(OpMarHeH.

«O0padoTannbie CHCTEMOM 3JIEKTPOHHBIE TOKYMEHTBD> — DIICKTPOHHBIA JOKYMEHT cuuTaeTcs o0paboTtaHHEIM CHCTEMOI:
yepes cepsuc COEPA EDI B maty u Bpemsi, B KOTOpBIe TaKOW JOKYMEHT OBLT IMONTydeH VICIIOTHHUTEIIEM OT OTIPABUTEIS W CTAl
JOCTYTICH JUTs1 paboThl (UCToNb30BaHus) morydaTtenem; gepe3 cepsuc COEPA Kypeep — B gaTy U Bpems, B KOTOPBIE MOCIICTHIHA
MOJIb30BATeNIb OT 3aKa3uMka, JICHCTBYIOIIMI B paMKax Hacrosmiero JloroBopa, MHHIMMPOBAJ CBOMMH AEHCTBUSIMH OTIIPABKY
3JIEKTPOHHOTO JOKYMEHTA €T0 TOJIy4aTelIto 10 MapIIpyTy COTIACOBAHHS TAKOTO JOKYMEHTA.

«IIpsiMoii OMITHHID» — MIOPSAAOK pacdyeTa CTOMMOCTH YCIyT CONMPOBOXICHU CHCTEMBI, HCXOAS U3 KOIMYECTBA OTIPABICHHBIX
JIEKTPOHHBIX JOKYMEHTOB, 00pabOoTaHHBIX ¢ moMombelo CucteMsl, U Tapu(oB, yKa3zaHHBIX B HacrosmieMm Ilpunoxenun, 3a
uckmoueHneM «Henpsmoro OuumHray.

«JJIeKTpOHHAsI TOANUCHY, a paBHO «III» — uHbOpPManus B 3JIEKTPOHHOW (GopMe, KOTOopas IMPUCOEIWHEHA K JPYyroi
HHQOPMALMU B 3JEKTPOHHOH (opMme (IoANHMCHIBa€MO HMHGOpPMaNKH) WIM WHBIM 00pa3oM CBA3aHA C TaKoil MHGpopMmanued u
KOTOpasl MCHOJIB3YETCSl AJSl OIpEAEIeHHs JINNa, IOAINMCHIBaomero uH(opmanuio. DJIEKTPOHHAs IMOAIHCH (OpPMHUpPYETCS B
pesysbTaTe KpHunTorpaguyeckoro mpeoOpa3oBaHMS HHGOPMAIMM C HCIOJIB30BAaHHEM COOTBETCTBYyIomero kimtoda OII,
IpesHa3HaYeHa JUIs 3aIlIUThl DJIEKTPOHHOTO JIOKYMEHTA OT IOJJICNIKU, U TI03BOJIsieT naeHTuduuposats Biaagensua ceprudukara
KJII04a MPOBEPKH AJIEKTPOHHOM NOATHMCH, a TAKXKE YCTAHOBUTH OTCYTCTBHE NCKKEHHS MH(OPMALUK B DJIEKTPOHHOM JOKYMEHTE.

«DJIEKTPOHHBII JOKYMEHT», a paBHO «3J/I» — »smekrpoHHBIN ¢aiin, mpencTaBieHHBIH B (opmare, YTBEpKICHHOM
JEWCTBYIOIINM 3aKOHOaTeNIbeTBOM Poccuiickoit denepanny, a mpu OTCYTCTBHU YTBEPXKICHHOTO (OpMaTa — COOTBETCTBYIOIIUH
dhopmaTty u/niu TpeOOBaHUIM, yCTaHOBICHHBIM B CHCTEME.

«GLN» (Global Location Number) — rmoGanbHblii HICHTHPHUKAIMOHHBIA HOMEpP B MexayHapoanoi cucreme GSI,
nprobperacMbiii B 1060 ymomHOoMoueHHoM opranumsammn  (https://www.gsl.org/l/ginrules/) u mnpexHa3HAYCHHBIH IS
UACHTUQHUKAINN (DHU3WYECKHX W JIOTHCTHYECKHX OOBEKTOB (MOApa3fefeHui, IemapTaMeHTOB, COTPYAHHUKOB, CKJIaJOB),
HCIIOJIB3YEMBIN B 3JIEKTPOHHOM OOMEHE JaHHBIMHU JUIA MACHTH()HUKAINN yYaCTHUKOB KOMMEPYECKHUX TPaH3aKIMHA (OTIIpaBUTENEH,
MoJyJaTeNnei, MPoaaBIOB, MOKyNATeNeH 1 T.1.) M pU3nIecKuX 00bEeKTOB (Mara3nHOB, CKJIA0B U T.1.).

2. YcJIoOBHSI IPeI0CTABJIEHUS YCIyT

2.1. dyHKUMOHANBHBIE U HMHBIE BO3MOXHOCTH CHCTEMBI MO3BOJISAIOT MCHONHUTENO NMpenocTaBUTh 3aKa3dyMKy CIEAYIOIIHe
BO3MOJKHOCTH, B TOM YHCJIE TIPEyCMOTPEHHBIE IeHCTBYIOINMH Tapudamu McroaHnTens:

®  OOMEH 2JIEKTPOHHBIMHU JAHHBIMU M TOKyMeHTaMu 0e3 3ekTpoHHoil moanucu (EDI);

=  00MEH 3JEeKTPOHHBIMH JOKYMEHTAMH C YCHJICHHOW KBAaIH(UIIMPOBAHHOW 3JIEKTPOHHOW MOJNNCHIO, BKIIOYAs, HO HE
OTPaHUYNBASCH, CUETaMHU-(DaKTypaMu, TOBAPHBIMH HAKJIAIHBIMH, aKTAMH IPUEMKH-CIa4d PadoT (YCIyr) ¥ MHBIMU IEPBUYHBIMU
YYeTHBIMH TOKYMEHTaMH1 Ha OCHOBE EHCTBYIOINX HOPMAaTHBHBIX aKTOB M PETIaMEHTHPYIOMNX JOKyMeHToB MuHpuHa PO 1 ®HC
Poccun;
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"  XpaHEHHE apXMBHBIX KOITUH JICKTPOHHBIX JAHHBIX M JOKYMEHTOB C JaThl 3aBEPILCHUS KIMU CBOETO ABMKeHUs B Cucreme
IO TIPaBUiIaM, ONMCAHHBIM B MHCTPYKLMSX 110 KaxoMy cepBucy Cucremsl, 3a uckiaouennem COEPA EDI u COEPA Kypsep.

B cepsucax «COEPA EDI n COEPA Kypbep NpoHMCXOAUT aBTOMATHUECKOE XPAaHEHHUE apXWUBHBIX KOIHH 3JIEKTPOHHBIX
JAaHHBIX M JOKYMEHTOB 3a 6 (IecTsh) mocieaHux Mecsues. [Ipu 3tom McnonHnTens npepocTaBiaseT 3aka3dunKy TaKHe apXUBHBIC
KOMUH JJICKTPOHHBIX JOKYMEHTOB II0 MCTEUCHHM 6 (IIECTH) MECSIEB C ATkl 3aBEPIICHHS MMH CBOETO JIBIDKCHHS IO 3asBKE
3aka3z4ymKa 1 3a OTASJIBHYIO IJIaTy.

2.2. 3axa34¥K OpU3HAET, YTO JJIS TOTO, YTOOBI MICIIOTHUTENb CMOT IPUCTYIUTD K OKa3aHUIO YCIIYTH COMPOBOXKIeHUS CHCTEMBI
B Y4CTH 3JIEKTPOHHOTO OOMEHA MaHHBIMH W JOKYMeHTaMu 6e3 snekTponHoi moamucu (EDI), 3aka3unky He0OXOAUMO MONYIHTH
GLN B ymomHomouennoii opranmsaruu (https://www.gsl.org/l/ginrules/) u cBoeBpeMEHHO OIIAYMBATH WX B TCUCHHE CPOKa
nedictBus Hacrtosimero JloroBopa. B mpotuBHOM cimywyae pmoctynm 3akazumka K Cucreme OJOKHMpyeTcsl 1O MOMEHTa
odopmiienns/BoccraHoBieHrss GLN/uneHcTBa B COOTBETCTBYIOIIMX OpraHu3anusix. B Takom ciydae OTBETCTBEHHOCTH ISt
HcnonHuTens 3a HEMCHOIHEHNE WM HECBOEBPEMEHHOE MCIIOIHEHNE CBOUX 00S3aTENBCTB HE HACTYIIAET.

2.3. 3aKka3yMK OCBEIOMJIEH W IPH3HAET, YTO JJIsi TOro, 4ToObl VICHONHUTENb CMOr MPUCTYNHTh K OKa3aHHMIO YCIyT
conpoBoxkaeHuss CHCTEMBI B YaCTH 3JIEKTPOHHOTO OOMeHa cueTaMu-(pakTypamu, 3aka3unk o0s3aH nobasuth B cepsuc COEPA
Kypsep gepe3 JInanbIil KaOMHET KIIMEHTa KBATH(PUINPOBAHHBIN CEPTUPHUKAT KIFOUa TIPOBEPKHU SJICKTPOHHON TOIIHCH U TIOTYIHUTh
oT Mcnonuurens uaeHTH(HUKATOP yJaCTHHKA 3INIEKTPOHHOTO NOKyMEHTOOoOOpoTa cueTamu-(aktypamu. Ilpm 3TOM, 3axmrodas
Hacrosmuii Jlorosop u nobasmsist B cepsuc COEPA Kyprep depe3 JInunblii kaOWHET KIIMEHTa KBaTH(PHUINPOBAHHEIN cepTrdUKaT
KJII04Ya MPOBEPKH 3NEKTPOHHON MOINHCH, 3aKa3dWK OJHOBPEMEHHO BBIPa)KacT CBOE COTJIACHE Ha OTHpaBKy lcmomHuTenem B
HAJIOTOBBIN OpraH MH()OPMAIMOHHOTO COOOMmeHHs 00 YYacTHHKE SJIEKTPOHHOTO TOKYMEHTOOOOpOTa cueTaMu-(aKTypamH C
YUYETHBIMH JaHHBIMH, YKa3aHHBIMH B KBAIN(HUINPOBAHHOM CEPTH(UKATE KITI0YA IPOBEPKH 3JIEKTPOHHOM ITOIIHCH.

CoBepirasg Takue JIeHCTBHA, 3aka3zdyuk Takxke AaéT VICIIONMHUTENIO corjlacue Ha NpeloCTaBICHHE CBEACHUN O HEM Ipyromy
olepaTopy AOKYMEHT0000poTa JUIf Liesied OKa3aHUs yCIyr B PaMKax JIEKTPOHHOIO AOKYMEHTOO0OpOTa CUeTOB-(GaKTyp MExmy
3aKa3unKoOM U ero KOHTpareHTaMHu.

C parel monydeHHs 3aKa3uMKOM WAEHTH(HKATOpa YYaCcTHHKA ODIEKTPOHHOTO JIOKYMEHTOOOOpOTa cueTaMu-(pakTypaMu
VcionHuTens npenocTaBisieT 3aKka3uyuKy BO3MOXKHOCTH, YKa3aHHBIE B HACTOSIIEM ITyHKTE.

2.4. 3aka34yMK COMIAIIACTCS C TEM, YTO JFOObIe KOHKIIIOJCHTHBIC JCHCTBHUS 3aka3umka (MM €ro IOJb30BaTelis) B CEPBHCE
COEPA Kypwep uepes JInuHbli KaOWHET KIMCHTA WM 10 BHECEHHIO W3MEHCHHH B Y4YETHBIC MaHHBIE O BIajaeible(-ax)
CepTUPHUKATOB, JOOABICHHUIO W/ITH UCKITIOUEHHIO cepTU(uKara(-oB), paccmarpuBarores VcmomaureneM (a paBHO — Omepatopom
O10, Omneparop 30O cueroB-¢pakTyp) Kak 3asBICHHE O BHECEHHH M3MEHCHHI B paHee COOOIICHHBIC NaHHBIC W HE TPeOYIOT
JIOTIOTHUTENBHBIX TOKYMEHTOB (3as1BieHUs). B naHHOM ciydae VcroinHUTENb MPOM3BOANUT PETUCTPALIMIO 3aKa3unKka B HaJIOTOBOM
oprane He mosmHee 3 (TpEX) pabouymMx AHEH C MOMEHTa M00aBICHMS KBaTH()UIIMPOBAHHOTO cepTU(HKATA KIF0Ya NPOBEPKH
anekTpoHHoi moanucu B cepBuc COEPA Kypoep uepe3 JIuuHblii kaOMHET KJIMEHTAa WM C MOMEHTAa BHECEHHUS 3aKa3uuKOM
M3MCHEHHH B yYETHBIE JaHHBIE O BJIAJEINIbIIe CEPTU(HKATA.

OnHako, B cilydae W3MEeHeHHs YYETHBIX JJAaHHBIX (CBeleHHi) 0 3aka3uuke, OH 00s13aH He no3aHee 3 (Tpéx) pabouux qHEH co JaHs
COOTBETCTBYIOIIET0 U3MEHEHHs1 0POpMUTE U mpepocTaBuTh Vcnomnuremo kak Oneparopy 9/10 cueroB-dakTyp yBeaoMIICHHE B
nMchMEHHOM GopMe®, HanpasiseMoe B MOPAJIKE, MPENyCMOTpeHHOM paszenoM 9 Jlorosopa (OdepTi).

2.5. B ciaydae ecnin 3aKa3yduK SBISETCS YIACTHUKOM 000pOTa TOBApOB, MOAJIEKAIINX MAPKUPOBKE CPEICTBAMHU HACHTH()HUKAIINY,
B cooTBeTcTBHH ¢ DenepanpHbM 3akoHOM 0T 28.12.2009 1. Ne 381-D3 «O06 0cHOBaX TOCYAapCTBEHHOT'O PErYINPOBAHIS TOPTOBOU
nestenpHOCTH B Poccuiickoit denepanuny, u oopadateiBaet B cepuce COEPA Kyprep VII/I/cueTa-hakTypy ¢ JOMOTHHTEIEHON
uHpOpMaIme, conepxamue HHOOPMAIHIO O TOBapax, MOAJSKAIINX MapKUpoBKe cpeactBamu uaeHTHGuKammy (YIIA.CUDAOIT
npepukc MARK), T0 310 paccmarpuBaercst CTOpOHaMH Kak MOpYyYeHHE 3aKa3uuKoM VICTIONHHTENIO OCYIIECTBISATH OT UMEHH
3akaz4MKa repesavy Takoro oo0paboTaHHOTO B CEPBUCE JIOKYMEHTA OIlepaTopy HHPOPMaMOHHBIX CHCTEM MOHUTOPHHTA - CHCTEMBI
dpoBoit MapKkupoBKH TOBapoB «UecTHBIN 3HaK» B (hopmarte, MOPsIIKE U CPOKH, YCTAHOBIICHHBIE 3aKOHOIATENbCTBOM Poccuiickoit
Deneparn u nHCTpYKIen mo padore B COEPA Kypbep, pasMelnieHHOH TaKOM CepBHUCE.

3aka3yMK OCBEJOMJIEH M IPHU3HAET, YTO JJIsi TOro, 4ToObI MCIIONHUTENh MOT OCYIIECTBUTH OT MMEHH 3aKa3yHKa Iepenady
YKa3aHHBIX B HACTOSIIEM IIYHKTE JOKYMEHTOB OIEpaTopy HH(MOPMAIMOHHBIX CHCTEM MOHHTOpPMHra 3aKa3dyMK JOJKEH OBITh
3aperUCTPUPOBAH B CUCTEMBI IIU(POBOI MapKUPOBKHU TOBapoB Oosee 1 (oHOr0) pabodero MHS A0 Mepenadu MepBoro yKazaHHOTO
JIOKyMEHTa.

3aka34yMK HECET OTBETCTBEHHOCTD 3a (hopmupoBanue u 3amnonneHue YI1Jl/cueroB-hakTyp ¢ J0NOIHUTENBHOM HHBOPMalei B
cepBruce COEPA Kypbep B COOTBETCTBHU € TPeOOBAaHMSIMH HOPMATHBHBIX ITPABOBBIX aKTOB PD.

Hcnonaurens 00s3aH oOecriednTh KOPPEKTHYIO Mepefavy CBEACHHH M JOKYMEHTOB OIEpaTopy WH(OPMAIMOHHBIX CHCTEM
MOHHUTOPHHTA, CHOPMHUPOBAHHBIX 3aKa34MKOM, U HE HECET OTBETCTBEHHOCTH 3a IOJYYEHHBIH 3aKa3dMKOM CTaTyc 00paboTKH
CBEJICHUH 1 IOKYMEHTOB OT OIlepaTopa MHPOPMAIIMOHHBIX CHCTEM MOHUTOPHHTA.

5 CMm. TlopsnoK BBICTaBJICHHS M MOMYYEHHS CYETOB-(QaKTyp B OJIECKTPOHHOH (OpMe MO TeNeKOMMYHHMKAIMOHHBIM KaHANAM CBSI3H C TIPHMECHEHMEM YCHJICHHOM
KBaIM(DHUIMPOBAHHON EKTPOHHOM moamnucH, yTB. [Ipukazom Munduna PO or 05.02.2021 r. Ne 14n.
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3. Tapudwsr
CroumocTs yciyr noakntouenus® 3akaszuuka k cepsucy COEPA EDI B3umaetcs eamHOBpeMeHHO u cocTasiser 10 000
(mecats ThICAY) pyOeii 00 komeek, 6e3 yuéra HIIC'.
CroumocTh yenyr noaxmodenus® 3axasumka k cepsucaM COEPA Kypbep u JIMuHbli KaOMHET KJIMEHTA — B3UMAETCH
eMHOBpeMeHHO H cocTapiseT 5 000 (math Thicsy) py6neit 00 koneek, 6e3 yuéta HIAC.
CroumocTh yeayr noakmouenns® 3akaszuuka k nakery cepsucos COEPA EDI, COEPA Kypbep, JIuunblil KaOUHET KIHeHTa
B3MMAETCs eJUHOBpeMeHHO U coctaisger 10 000 (necars Thicau) pybueit 00 koneek, 6e3 yuéta HIC'.

3.1. TAPU®BI HA EXXEMECSYHBIE YCJIYIY CONPOBOXAEHWA CUCTEMBI®

CTOMMOCTB €XeMeCsUHBIX ycayr conpoBoxaeHust Cuctemsl B yactu cepBucoB COEPA EDI, COEPA Kypsep, JInunsrit
KaOMHET KIIMEHTa 3aBHCUT OT KOJIM4YecTBa 00paboTaHHBIX CHCTEMOM 3JIEKTPOHHBIX IOKYMEHTOB U BU/a OMJUTHHTA (IIPSMOTO WK
HENpsIMOro).

Tapud «YHuBepcaabHbIi»’

O0padoTKa 3JIEKTPOHHBIX TOKYMEHTOB ¢ IOMOIIBIO
CucremMbl, B MECHIL:

CroumocThb ycayru, 6es yaérta HIC' (pyo.)

ot 1 10 1000 (mt.) 3a Tpaguk
ot 1 10 20 456,00
ot 21 10 50 960,00
ot 51 mo 100 1 800,00
ot 101 10 250 4 025,00
ot 251 mo 500 7 150,00
ot 501 10 1000 13 200,00
o0osee 1000 (mrT.) 32 OAMH JIOKYMEHT
ot 1001 g0 10000 11,00
ot 10001 mo 20000 8,70
ot 20001 mo 30000 6,50
ot 30001 mo 40000 5,50
o1 40001 10 50000 4,40
ot 50001 u 6onee 4,10

Tapud «YHUKAILHBIIH

O0padoTKa 3TEeKTPOHHBIX IOKYMEHTOB € IOMOIIbIO
Cucrembl, B MeCsIIL:

Croumocthb ycuyru, 6e3 yuéra HIAC' (py6.)

ot 1 10 1000 (mt.) 3a TpauK
or 1 mo 20 360,00
or 21 o 50 840,00
or 51 mo 100 1 620,00
or 101 o 250 3 450,00
or 251 o 500 5500,00
ot 501 o 1000 7 700,00
o0ogee 1000 (mrt.) 32 OMH IOKYMEHT
ot 1001 o 10000 7,60
ot 10001 mo 20000 7,00
ot 20001 mo 30000 6,50
ot 30001 x0 40000 5,50
ot 40001 10 50000 4,40
ot 50001 u BeIIIE 4,10

5 B cTOMMOCTb YCITYTH TIOAKITIOUEHHS K CEPBHUCY/CEPBUCAM BXOIAT YCIyTH HACTPOMKM B3aMMOCBA3eH Mex Iy 3akazunkoM U McnonuuTeneM. YCIyru 1o HaCTpoiike
B3aMMOCBs3eil MeX/ly 3aKa3uMKOM M yKa3aHHBIM UM KOHTPAreHTOM B COOTBETCTBYIOIIEM CEPBHCE BXOAAT B COCTAB YCIyTH conpoBoskaeHus Cuctemsl. B cepsuce
C®DEPA Kyphep HacTpoiiKy B3aMOCBsI3ei OCYIIECTBIISET HEMOCPEICTBEHHO 3aKa34nK, eciim CTOPOHBI He JOTOBOPHINCH 00 00OpaTHOM.

" HJIC mojne;kuT NCUHCIIEHUIO H yIIaTe CBEPX YKa3aHHOH CTOMMOCTH TI0 CTaBKe, YCTAHOBJIEHHOi MyHKTOM 3 cTathi 164 Hanorosoro komekca P®.

8 Vkasaunple Tapudbl BKIIOYAOT B ce0s CTOMMOCTb YCIyr COMPOBOXKeHHs CHCTEMBI, a TAaKKe pPACIPOCTPAHSIOTCS HA BCE B3AMMOCBSI3H,
HACTPOCHHBIE/HACTpauBaeMble B TEUCHHE JeCTBH:A JloroBopa, ecimy HHOE NMPSIMO He NPEeIyCMOTPEHO HacTosAIuM JJoroBopoM.

9 Tapud) npuMenseTcs Mo obieMy TIpaBuly s 3aKa3quKoB, 3aKkmounBIux ¢ Mcnonautenem Jorosop (Odepty) ¢ 05.11.2019 r. mo 20.09.2021 ., ecu unoe
NpsIMO He TpeycMOTpeHo JloroBopoM npucoeanHenus ¢ 3akazuynkoMm. HoBast croumocts yeiyr mo JloroBopy B peaakuuu ot 14.02.2024r. B3umMaeTcs ¢ TEeKyLIHX
3axasunkos ¢ 01.03.2024r..

° Tapu¢) npumenseTcs o obuIeMy MpaBITy Al 3aKa34yMKoB, 3aKtounBmx ¢ Mcnomautenem Jorosop (Odepty) ¢ 21.09.2021 r., uHoe mpsamo He
npeaycmotpeno Jlorosopom (Odeproit). Hoast croumocts yeayr no JloroBopy B penakuuu ot 14.02.2024r. B3umaercs ¢ TeKymux 3aka3unkos ¢ 01.03.2024r.
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3.2. TAPU®DLI HA YCIAYTU COTTPOBOXJEHUSI CUCTEMBI HA YCJIOBUAX HOATTMCKN !

3.2.1. Mcnonuurens npeaocTaBiseT 3aKa3uMKy yCIyry conpoBoskaeHHs CHCTEMBbI Ha YCIOBHUSX IOJIMCKH Al 0OMeHa
3aKa34MKOM 2JIEKTPOHHBIMH JAHHBIMH M JIOKYMEHTaMH C ero KOHTpareHtamu ¢ rnomoinsio cepsuca «COEPA EDI unm nakera
ceperucoB COEPA EDI u COEPA Kyprep no BeIOOpy 3aka3uunka.

3.2.2. Ycnyru conpoBoxaeHust CHCTeMBI, yKa3zaHHbIE B I1. 3.2.1 HacTosmero [IprioxeHns, IpeIoCTaBIsIOTCS Ha YCIOBHSIX
MOATIMCKY U OKa3bIBAIOTCS €AMHOBPEMEHHO. Y CIIyTa CIMTAETCs OKa3aHHOH B AaTy MPEJOCTABICHUS MOATNCKH.

3.2.3. Iloammcka mpeaocTaBsaeTcs 3aKa3uuKy B TedeHHe S5 (maTn) pabounx THEH ¢ JaThl IMOCTYIUICHHS Ha PacYETHBIA CUET
VcnonHATENS CTOMMOCTH YCITYTH CO CPOKOM JISHCTBUSA, yKa3aHHOM B 11. 3.2.5. Hactosmero [IpumosxxeHus.

[Ipn 3TOM B citydae, ecini MOMEHT NPEJOCTABICHUS TaKOWH MOANMCKY BBINAIACT HE HA TIEPBOE KAJICHAAPHOE YHCIIO MECALa,
TO CPOK JIeHCTBUS MOAMUCKU CUUTAETCA MPENOCTABICHHBIM Ha IIEPHOJ] C MOMEHTA MIPENOCTaBICHHUs NOAMUCKU TI0 MOCIEAHEe YHCIIO0
Mecsilla CpoKa, B KOTOPOM OHa JOJKHA 3aKOHUYUTHCS.

3.2.4. Jlata mpemocTaBiieHHsT NOANMUCKH (UKCHpyeTcs akToM crauu-nipuéMku yciyr/YIIJ mubo cuérom-cdaktypoit c
JIOTIOJTHUTENBbHON HH(popMarmel, opopmiieHHBIM cornacHo 1. 4.5. JloroBopa (OdepTsr).

3.2.5. CrouMocTh yciayru comnpoBoxeHns: CHCTEMBbl Ha YCIIOBHSAX IHOAINMUCKH SIBJISICTCS (UKCUPOBAHHOM, B3UMaeTCs 3a
YKa3aHHOE KOJIMIECTBO JOKYMEHTOB, HOKPHIBAEMBIX MOJNUCKON, ONPEAEIAETCS MO OJHOMY U3 TapH(OB COTIACHO TaOIHUIE HIKE,
U yKa3bIBaeTcs B cueTe VCcIIoIHNTENS Ha OIUIaTy TAKUX YCIYT.

Cpoxk MakcuMaJIbHOE KOJHYECTBO JIEKTPOHHBIX CTOoMMOCTH YCIIyTH,
Ne HaumenoBanue AelcTBUSA JAOKYMEHTOB, IOKPbIBaeMbIX IOANUCKOI, 6e3 yuéra HIC’
n/n Tapuga HOIMHUCKH (urt.) (py6.)
(Mecsin)

1 ITaker Ne 1 3 240 2 700,00

2 ITaker Ne 2 12 600 5 000,00

3 IMaker Ne 3 12 1000 8 000,00

4 ITaker Ne 4 12 1200 9 500,00

5 IMTaker Ne 5 12 2500 19 000,00

6 [Taket Ne 6 12 5000 35 000,00

7 ITaker Ne 7 12 7200 46 000,00

8 ITaket Ne 8 12 10000 55 000,00

3.2.6. dna okazaHus VcmomHuWTeneM YCiayrm cCOMpoBOXKACHUS CHCTEMBI Ha YCIOBHAX MOMMUCKH 3aka3dyWK o00s3aH
MepeYHCIUTh VICTIOMHUTEMI0 HAa OCHOBaHHUH ero cuera B Bujae 100% mpeqomiaThl CTOMMOCTD YCJIYTH 110 OJHOMY W3 TapU(OB,
yKa3aHHBIX B 1. 3.2.5. HacTosmero [IpnnoskeHus, a Takke BHITIOIHATE 003aTeNbCTBA, OMMMCAHHEIC B IT. 3.2.7. —11. 3.2.8 HacTosAmIero
[punoxeHus ¢ IaThl KX HACTYIUICHUS.

3.2.7. B cay4yae ecnn ¢akTHUeckoe KOJIMYECTBO IICKTPOHHBIX JOKYMEHTOB, 00pa0OTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TEYECHHE CpOKa ACUCTBHUS IIOANMCKH, NMPEBBINIAET KOJHYECTBO IIEKTPOHHBIX JOKYMEHTOB, NMOKPHIBAe€MbIX IOIMHCKOIA,
VcnonauTens BOpaBe € Mecsla TAaKOTO MPEBBIIICHWS HANPaBIATh 3aKa3uuKy IOMOJHWUTENbHBIE CUeTa Ha OIUIATy YCIyTH
cornpoBokAeHNs CHCTEMBI UCXOIS U3 CIIEIYIOIIETO:

3.2.7.1. CTouMOCTb YCIIyI' ONpeJeNsieTcs KaKk IPOU3BeIeHHE KOJIMUECTBA AJIEKTPOHHBIX JIOKYMEHTOB, 00pabOTaHHBIX C
nomonisio CHCTEMBI CBEPX YKa3aHHOTO B HACTOsMLIEM IIpHUiIo:KeHnH, Ha CTOMMOCTh 15 (maTHaauats) pybneii 6e3 yuera HJIC', 3a
1 (oauH) 37€KTPOHHBIN TOKYMEHT, 00pabOTaHHBIH ¢ oMoIIbi0 CHCTEMEI.

3.2.7.2. Tlo uroram KaXka0ro Mecsia oka3aHus yciryru McronHuTens HampapiseT 3aKka3uuKy TOKyMEHTHI (CUET, akT caduu-
npuEMKHU yCIyT B cYET-(akTypa/cuéT-(hakTypa ¢ IOMOIHUTENbHOM nHpopMarueit/ YII/]) Ha CTOMMOCTD YCIIYT B 4acTH 00pabOTKH
JJIEKTPOHHBIX JJOKYMEHTOB CBHIIIE YKa3aHHOTO B IPHOOPETCHHOM TaKeTe.

3.2.7.3. 3aka3zunk 00s3aH OILIATHTH JOTIOJHUTEIBHBIC cYeTa Ha ycIyrd B TedeHue 10 (mecsaTw) paboumx IHEH ¢ AaThl
MOJYYCHHUs YKa3aHHOTO MaKeTa JOKyMeHToB (1. 3.2.7.2 Hactosmero [IpunoxeHns).

3.2.7.4. B cnyuae ecnu VMcmonHUTENs HE HANPaBHI 3aKa34WKy CUET, aKT CHAYU-TIPHEMKH YCIYyT U CYET-(aKTypy/cUér-
¢baxtypy ¢ nonosHHuTeNbHOM MHbopMaruen/YII/l Ha cTOMMOCTb YCIyr B 4acTH 0OpabOTKH 3JIEKTPOHHBIX JOKYMEHTOB CBBIIIE
KOJINYECTBA, YKAa3aHHOTO B IPHOOPETEHHOM IIaKeTe B BBIMIEYKa3aHHbIE CPOKH, TO KOJHYECTBO 3JIEKTPOHHBIX JTOKYMEHTOB,
MOKPBIBAEMBIX MMOJMUCKONH CUYUTAETCS MEPECMOTPEHHBIM H COINacoBaHHBIM CTOpOHAMHM B CTOPOHY YBEIMYEHHS Ha TaKoe
MIPEBBILICHE.

3.2.8. B cayuae eciu pakTHUecKoe KOJIUYECTBO DJICKTPOHHBIX JOKYMEHTOB, 00pabOTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TE€YEHHE CpOKa ICHCTBHUS MOJNNMCKHA, MeHbIe KOJUYeCTBA JIIEeKTPOHHBLIX JOKYMEHTOB, NMOKPbIBAeMbIX MOAMUCKOI, TO
CTOMMOCTh HEM3PACXOA0BAaHHOTO KOJINYECTBA 3JIEKTPOHHBIX JIOKYMEHTOB 3aKa3unKy HE BO3BpAILacTCs.

3.2.9. [Ins MOBTOPHOTO OKa3aHUs yCIyTH CONpOBOXJeHUS CHCTEMBI Ha YCIIOBHSX IOAIMCKH, 1OCIE€ OKOHYAHUS CPOKa
JIEWCTBHS TEKYyLIeH MOANMUCKH, JOCTATOYHO OIUIAThl 3aKa3uMKOM HOBOTO cyera Ha yciayry. CTOMMOCTb yCJIyTH JIOJDKHa OBITh
3a4yHciieHa B ITOJHOM oObeMe Ha pacdETHBIN cuéT McrmoaHuTenst He NOo3/Hee, YeM Ha JIaTy OKOHYaHMS CpPOKa JEHCTBHS TEKyIIeH
HOANUCKU. JJaHHOE YCIIOBHE MPUMEHSETCS. HEOTPAHUYIEHHOE KOJIMUECTBO Pas.

Hust popmupoBanus Vcmomaurenem cuéra 3aka3uuk o0s3aH He mo3gHee, 4yeM 3a 10 (mecsaTp) paboumx THEH 1O AAThI
OKOHYAHUS CPOKa JCHCTBUS TEKYIIEH IMOAMMUCKH OOPATUTHCS C COOTBETCTBYIONINM 3aIIpOCOM K VICTIOTHUTEITIO.

11 .
VYkazaHHble Tapudbl PaCHPOCTPAHSIOTCS Ha BCE B3aMMOCBSI3HM, HACTPOCHHBIC/HACTpAaHBacMbIC B TeueHHe JeicTBUs JloroBopa, e€CIM HHOE MPSIMO HE

npeycMoTpeHo HacTosmuM JloroopoM. HoBast ctonmocTs yeiyr no JloroBopy B penakiuu ot 14.02.2024r. B3umaercs ¢ TeKymux 3aka3uukos ¢ 01.03.2024r.
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3.2.10. B cnydae ecnu 3aka3uMK HE OIUIATHI CTOMMOCTb YCIIYTHU JUIsl IPOJIOHTAllMK YCIIyTH CONpoBOXkAeHUsI CHCTEMBbI Ha
YCIOBUAX HOAMMUCKU, HA HOBBIM CPOK, U MPOAOIDKAET UCHONb30BaTh CHUCTEMY Ha YCJIOBUSX, yKa3aHHBIX B II. 3.2.1 HacTrosero
[Tpunosxenns, To Mcnonuutens ocTaBisieT 3a OO0 MPaBo U3MEHUTH B OJTHOCTOPOHHEM MOPSIKE CTOUMOCTD YCIIYT CONTPOBOXKICHUS
Cucremsl, yka3zaHHYIO B 1. 3.2.5 Hactosmero [IpuinoskeHus, ¢ IepBOro 4ucia Mecsla CIEAYIOIMEero 3a AaToi OKOHYAaHUS CpOKa
JEHCTBUS TIOATIMCKH, HA TapU( «YHAKAIHHBIN.

[Ipn 3TOM HHKAKOTO JOMOTHUTEIHHOTO YBEJOMIICHHS CO CTOPOHBI VICTIONHUTENS 0 HOBOW CTOMMOCTH YCIYT HE TpeOyeTcs.
[opsiiok 1 0COOEHHOCTH OKa3aHUs yCIyT conpoBOXAeHNS CHCTEMBI 1O JAHHONH CTOMMOCTH OTIPECIIIFOTCS] HACTOSIINM ITyHKTOM
u JloroBopom (OdepTsi).

Omara yciayr 1o yKa3aHHOH B HACTOSINEM IYHKTE CTOMMOCTH OCYIIECTBILIETCS 3aKa3dMKOM €XEMECSYHO Ha OCHOBAaHHUHU
cuéra Mcnonuutens He no3nHee 10 (mecsatn) pabounx maHel mocie HanpasneHus VicomuureneM 3aka3duky AKTa cIadu-IPUEMKU
yeayr/YI1/1 mu6o cuéra-dakTypsl ¢ fonoaHUTENbHOH HHDOpManuei, cornacHo 1.11. 4.3.-4.9. JloroBopa (OdepTsr).

3.2.11.B cny4ae, ecnu lVcnoiaHurens He HampaBui 3aka3ylKy c4YeT Ha OIUIaTy MOBTOPHOIO OKa3aHUS YCIYTH
conpoBoxkaeHust CHCTEMBI Ha YCIIOBUSX MOJIUCKY, cornacHo 1. 3.2.9. Hacrosmero [Ipwioxenus, u/unm He U3MEHII CTOMMOCTh
ycayr comnpoBoxkieHuss CucteMbl Ha Tapu( «YHHUKaJbHBIH» W HE BBICTABWII €My CYET, aKT CAAYM-NIPUEMKH YCIYT W CHET-
(akTypy/cuér-pakTypy ¢ AonoiHHTeNbHOW mHpopManueit/YIIJ] Ha cTomMoCTh yciyr mo Takomy Tapudy coriacuo 1. 3.2.10
Hactosimero [IpunoskeHns, TO CPOK IOAIMCKHA Ha YCIyTH COMPOBOXAeHHWS CHCTEMbI, NIPEAOCTaBICHHOW 3aka3uuKy paHee,
CUNTAETCA MPOAJICHHBIM J0 NIPEAOCTABICHHS €My IOAIIICKH Ha HOBBIN CPOK MO0 10 M3MEHEHUs VICTIONHHUTEIEM CTOMMOCTH yCITyT
cornpoBoxkaeHus Cucrema Ha TapuQ «YHAKAIHHBII.

3.3. TAPUDLI HA YCIYTU COTTPOBOXJIEHUS COEPA KVPLEP HA YCJIOBUAX TMOJTUCKN

3.3.1. Ucnonuurens mpeaocTaBisieT 3aKazuMKy yCIyry conpoBokaeHHs CHCTEMBbI Ha YCIIOBUSX MOJIHMCKU Uil oOMEHa
3aKa3unKoM IMEKTPOHHBIMH JTOKYMEHTAaMH C €ro KOHTpareHtamu ¢ nomoiuisio cepsuca COEPA Kypsep.

3.3.2. Yenyru conpoBoxkaeHus: Cuctemsl, ykazannsie B 1. 3.3.1 Hacrosiiero [IpuioskeHus, NpeJoCcTaBiIsIOTCs Ha YCIOBUIX
MOATNMUCKH U OKa3bIBAIOTCS €AMHOBPEMEHHO. Y CIIyTra CYMTAeTCsl OKa3aHHOM B ATy MPENOCTaBICHUS MOIIHUCKH.

3.3.3. INoanucka npepocrapisieTcs: 3aka3uuKy B TeueHue 5 (IATH) pabounx AHEH ¢ JaThl MOCTYIUICHUS Ha PacuETHBIN CYET
VcionmHuTENs CTONMOCTH YCIIYTH CO CPOKOM JEHCTBHS, YKa3aHHOM B I1. 3.3.5. HacTtosmero [Ipunoxenns.

[Ipu 3TOM B citydae, ecii MOMEHT TIPEJOCTABIICHHUS TAKOW MOANMCKY BBINAIaeT HE HA IIEPBOE KaJICHAAPHOE YHCIIO MECSIIa,
TO CPOK JI€HCTBHS MOAMICKN CIUTAETCS IIPEIOCTABICHHBIM Ha IIEPHOJ] C MOMEHTA MPEIO0CTABICHHS ITIOAIICKH T10 TIOCIIETHEE YHCIIO0
MecsIa CpoKa, B KOTOPOM OHA JIOJDKHA 3aKOHYUTHCS.

3.3.4. Jlata mpenmocTaBieHUsS NOAMHUCKA (UKCHpyeTcs akToMm cradd-npuémiu yeryr/YIIJ mubo cuérom-daktypoit c
JIOTIOJTHUTENBbHON HH(popMaluel, ohopmiieHHBIM cornacHo 1. 4.5. JloroBopa (OdepTsi).

3.3.5. Croumocts ycimyru compoBoicHus CucteMmsbl, ykazaHHod B 1m.3.3.1, sBisercs (QUKCHPOBAaHHOMW, B3UMaeTCs Ha
YCIIOBUSIX MOANHUCKH 32 KOJIMYECTBO JOKYMEHTOB, MOKPHIBAEMBIX IOJIMHMCKOM, ONpPEIessieTcs 10 OJHOMY M3 TapH(OB COIJIACHO
TalnuIe HIKE, M YKa3bIBaeTcsl B cuete McnoHuTe s Ha OIJIaTy TaKUX YCIIYT.

Cpok aeiicTBus MaxkcumajibHOe KOJTHYeCTBO CToMMOCTB YCJIYTH,
Ne | HaumeHnoBaHue Tapuga NOANUCKH 3J1eKTPOHHBIX TOKYMEHTOB, 6e3 yuéra HIC’
n/n (mecsin) NOKPBIBaeMbIX IOANUCKOIA, (py©.)
(mr.)

1 [Maker Kypbep 25 12 25 580,00

2 [aket Kypsep 100 12 100 1 000,00

3 [Maket Kypsep 300 12 300 2 250,00

4 [aket Kypsep 1 000 12 1000 6 040,00

5 [aket Kypsep 3 000 12 3000 16 800,00

6 [Taket Kypsep 10 000 12 10 000 54 000,00

3.3.6. Jlns okazanus McmomHutenem yciyru conpoBoxaeHuss CUCTeMbl, yka3aHHO# B 1m.3.3.1, Ha yCIOBHSX MOIITHCKH
3axa3unk 00s3aH NepeyrcIuTh VcroaHuTeno Ha OCHOBaH!UH ero cyeta B Buae 100% npeaoniarsl CTOUMOCTb YCJIYTH [0 OJHOMY
u3 TapudoB, ykazaHHbIX B I1. 3.3.5. Hactosiero [Tpuioxenus, a Takxke BBIOJIHATH 00s13aTeNbCTBA, onucanuble B 1. 3.3.7. — 1. 3.3.8
Hacrosiiero [TpunoskeHus ¢ AaThl UX HACTYIUICHHS.

3.3.7. B cay4yae ecin akTHUeckoe KOJIMYECTBO IEKTPOHHBIX JOKYMEHTOB, 00pa0OTaHHBIX ¢ MOMOIIbI0 CHCTEMBI B
TEUEHHWE CpPOKa JEHUCTBUS TOJNMUCKH, NMPEBBIIIAET KOJHYECTBO IEKTPOHHBIX JOKYMEHTOB, MOKPHIBAEMBIX NOIMUCKOI,
Hcnonuurens BhpaBe C Mecslla Takoro NPEBHILICHUS HANpaBisATh 3aKa3dWKy JONOJIHUTENBHBIE CYETAa Ha OIuIatry YCiyrd
cornpoBoxaeHus: CUCTEMBI UCXOS U3 CIENYIOIIETO:

3.3.7.1. CTouMOCTh YCIYru OHpe/eIsieTcsl KaK IMPOU3BEICHHE KOJIMUECTBA HIEKTPOHHBIX JOKYMEHTOB, 00paOOTaHHBIX C
nomorbio CHCTEMBI CBEPX YKa3aHHOTO B HACTOsLIEM [Ipuiiokennn, Ha croumocTh 15 (natHaauars) pyoseii 6e3 yuera HJICY, 3a
1 (oxgmH) 371€KTPOHHBIN TOKyMeHT, o0paboTannbiii B COEPA Kypsep.

12 .
VYkazaHHble Tapudbl PaCHPOCTPAHSIOTCS Ha BCE B3aMMOCBS3H, HACTPOCHHBIC/HACTPAaHBAaEMbIC B TeucHHe JeicTBUs JloroBopa, e€CIM HHOE MPSIMO HE

HPEeTyCMOTPEHO HACTOSIIHM J[OroBOPOM.
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3.3.7.2. Ilo uToram Ka)x1ioro Mecslia okazaHus yCiIyrd VcronHuTens HanpasisieT 3aka3quKy JOKYMEHTHI (CUET, akT caaduu-
NPUEMKH yCIIyT U cuéT-(akrypa/cuér-dakrypa ¢ gornosHurenbHoi nHpopmanueit/ YI1J]) Ha crouMocTh yciuyr B yacTu 00pabOTKH
9JIEKTPOHHBIX JIOKYMEHTOB CBBIIIE YKa3aHHOTO B IPUOOPETEHHOM IaKeTe.

3.3.7.3. 3aka3zumk 00s3aH OIIATUTH NOTIOJNIHUTEIBHBIC cUeTa Ha ycIyrd B TedeHue 10 (mecstw) paboumx THEH ¢ AaTHI
MIOJIY9YEHHUs YKa3aHHOTO MakeTa JOKyMeHToB (1. 3.3.7.2 Hactosmero [IpunoxeHns).

3.3.7.4. B cinyuae ecnu VcmonHUTENs HE HANpPaBWI 3aKa3dWKy CUET, aKT CHAYU-TIPHEMKH YCIyT U CUET-(aKTypy/CHET-
(akTypy c momomHuTensHOU mHpopManmei/YIIJ] Ha CTOMMOCTD yciIyr B 4acTH oOpabOTKH INEKTPOHHBIX TOKYMEHTOB CBEIIIE
KOJIMYECTBA, YKA3aHHOTO B IIPUOOPETEHHOM IIAaKEeTe, B BBIMICYKa3aHHBIC CPOKH, TO KOJMYECTBO 3JIEKTPOHHBIX ITOKYMEHTOB,
MOKPBIBAEMBIX IIOAMHUCKOM CUUTACTCA TNEPECMOTPEHHBIM M COTVIacCOBaHHBIM CTOpPOHAaMH B CTOPOHY YBEIHYECHHS Ha TaKoe
NpEBBILICHHE.

3.3.8. B ciryuae ecau (pakTHUECKOEe KOJTHYECTBO DJICKTPOHHBIX JOKyMEHTOB, 00pabotannbsix B COEPA Kypbep B TeueHue
CpOKa JEeWCTBHS IOJIMCKH, MEHbIIE KOJIMYeCTBA IJIeKTPOHHBIX JOKYMEHTOB, MOKPHIBAEMBIX MOANMHCKOW, TO CTOUMOCTB
HEeH3pacxo0/10BaHHOTO KOJIMUECTBA IEKTPOHHBIX JOKYMEHTOB 3aKa34HMKy HE BO3BPAILAEeTCs.

3.3.9. lnsg mOBTOPHOTO OKa3aHWs yCIyru compoBoxkieHus Cucremsl u3 1m.3.3.1 Hacrosimero IIpunoxkeHust Ha YCIOBHUSX
MOATHUCKH TI0CTIe OKOHYAaHHUS CPOKa JEHCTBHS TEKyIIEH MOAMMCKH, HOCTATOYHO OIUIAThI 3aKa3duMKOM HOBOTO CYETa HA YCIYTY.
CToMMOCTh YCIYTH NOJDKHA OBITh 3a4HCiICHa B IOJHOM 00beMe Ha pacuéTHHIA cuér McnomHurtens HE MO3AHEE, YeM Ha AaTy
OKOHYAHHUS CPOKa JEHCTBHS TEKYyIEH MOAMUCKH. JJaHHOE yCIIOBHE MPUMEHSETCSI HEOTPaHHIEHHOE KOJIIMIECTBO Pas.

Huns popmupoBanuns Vcmomaurenem cuéra 3aka3duk oOs[3aH He mo3fHee, uyeM 3a 10 (mecsaTp) paboumx IHEH OO HATHI
OKOHYAHHUS CPOKa JEHCTBHS TEKYIIEH MOAMUCKH OOPAaTHTHCS C COOTBETCTBYIOIINM 3apocoM K McromHuTero.

3.3.10. B ciyuae ecnu 3aka34unK HE OIUIATWJI CTOMMOCTH YCITYTH AJISL MPOJIOHTAIlMK YCIYTH COMPOBOXACHHST CHCTEMBI Ha
YCJIOBUAX TOANHNCKH Ha HOBBIN CPOK, U INPOAO0JIKACT HUCIIOJIb30BaATh CI/ICTCMy Ha YCJIOBUAX, YKa3aHHBIX B II. 331 HaCTOAIICTO
ITpunoxenus, To McnonHuTeNh OCTaBIACT 3a COOOM IPABO U3MEHUTH B OTHOCTOPOHHEM HOPSIIKE CTOUMOCTD YCIYT COIPOBOXKICHHS
Cuctemsl, ykazaHHyio B 1. 3.3.5 HacTosiero [IpuiokeHus, ¢ IepBOro Yucia Mecsla CICAYIOIIEro 3a AaToi OKOHYaHUsS CPOKa
JICUCTBHS TIONKCKY, HA TapU( «Y HUKAJIbHBIN.

[Tpu 3TOM HUKAKOTO JOMOJHUTEIBHOTO YBEAOMIICHHUS CO CTOPOHBI ICIIOIHUTENSI O HOBOIM CTOMMOCTH YCIIYT HE TpeOyercsl.
[Topsiiok 1 0COOEHHOCTH OKa3aHHs yCIyT COMPOBOXKACHUsI CHCTEMBI 10 JAHHON CTOMMOCTH OTIPEACISIOTCS] HACTOSIIUM MTYHKTOM
u JJoroBopom (OdepTsr).

Omara yciayr 1o yKa3aHHOH B HACTOSINEM IYHKTE€ CTOMMOCTH OCYIIECTBIISIETCS 3aKa3YMKOM €KEMECSIHO Ha OCHOBAHUH
cuéra Mcmomaurens He mo3aHee 10 (mecstn) pabounx qHEH mocie HanpasieHUs VcnomHuTteneM 3aka3unuKy AKTa CIa9H-IPHUEMKH
yeryr/VI1/] mubo cuéra-pakTypsl ¢ JOMOTHATENEHOW HHpOpManueit, cornacHo 1.1 4.3.-4.9. [loroBopa (OdepTsr).

3.3.11.B cmyuae, ecnu McnonHutenp He HampaBWwia 3aKa3uWKy CYET Ha OIUIATy ITOBTOPHOTO OKa3aHUS YCIYTH
conpoBoxcHUs CHCTEMbI Ha YCIIOBHSX MOIIMUCKH, coriacHo 1. 3.3.9. Hacrosiero [TpuioxeHus, W/ He U3MEHUI CTOMMOCTh
ycayr compoBoxaeHus: CucreMbl Ha Tapud «YHUKaNbHBII» M HE BBICTABHJIA €My CYET, aKT CAA4YM-IPUEMKH YCIYyT U CUéT-
¢baxrypy/cuér-haktypy ¢ nononHutenbHol uHpopmanuei/YII/l Ha cTromMocTh ycnyr mo takoMmy Tapudy coriacho 1. 3.3.10
Hacrosiiiero IlpuiokeHHs, TO CPOK HOAIMCKM Ha YCIyI'M conpoBokaeHHs CHCTeMbl, MpeNoCTaBICHHOH 3aka3dyuKy paHee,
CUHUTACTCA NPOMJICHHBIM 10 IPCAOCTABJICHUA EMY IMOJAINMNCKN Ha HOBBIN CpOK 0o J10 UBMCHCHUC HcnonHuTeneM CTOMMOCTH ycayr
conpoBokaeHust Cucrema Ha Tapud «Y HUKaJIbHBIW.

34. TAPU®D JIPOMO»™ HA YCJIVI'Y CONTPOBOXJIEHUS CUCTEMbBI HA YCJIOBUAX MOANMUCKH

3.4.1. Tapug «llpomor na ycnyeu conpogodcoenus Cucmemvl npedocmasisiemcs no unuyuamuge Hcenornumens u/uiu no
CO2NACOBAHUIO C HUM mMeM 3aKa3uuxam, Komopwvle enepeavle 3axnioyaiom ¢ HMcnornumenem 002060p HA YCay2u CONPOBOICOCHUS
Cucmemvl u agnaromces sakazuukamu [yonuunozo akyuoneprozo obwecmea « Coepbanx Poccuuy.

3.4.2. Vcnonuurens mpeaocTaBisieT 3aKa3zuuKy yCIyry comnpoBokaeHHs CHCTEMbl Ha YCIOBHUSX IMOIIMCKH AJIsi 0OMEHa
3aKa34unKoM IMEKTPOHHBIMH JOKYMEHTAaMH C €r0 KOHTpareHTamu ¢ nomoinsio cepsuca COEPA Kypsep.

3.4.3. Yenyru conpoBoxkaeHusi CucteMsl, yka3anubie B 1. 3.3.2 Hactosiuiero [IpusioskeHus, peJoCTaBIsIOTCS Ha YCIOBUIX
MOAIMUCKH U OKa3bIBAIOTCS €JMHOBPEMEHHO. Y CIIyra CYMTaeTCsl OKa3aHHOI B 1aTy MPEJOCTABICHUS MOAUCKH.

3.4.4. Tloanucka npepocrapiisieTcs: 3aka3unKy B TedueHue 5 (MATH) pabounx AHEH ¢ 1aThl NOCTYIUICHUS HAa PACUETHBIN CUET
Wcnonuautens croumocTu yeayru (1. 3.4.7 Hacrosiiero [Iprioxenus) co CpokoM aeicTBUs — 3 (TpH) KaJCHIAPHBIX MECsIIa.

[Ipu sTOM B citydae, eciim MOMEHT TIPEOCTABIICHHUS TAKOW MOANMCKH BBINA/IaeT HE HA NIEPBOE KaJleHJapHOE YHCIIO MECsIa,
TO CPOK JICHCTBHS TTOAMMCKN CIUTAETCSI TIPEIOCTABICHHBIM Ha IIEPHOJ] ¢ MOMEHTA TPEIOCTABIICHNUS OATUCKH 110 MOCIIEAHEE YUCIIO
MecsIa CpoKa, B KOTOPOM OHa JIOJDKHA 3aKOHYUTHCS.

3.4.5. Jlata mpenoctaBieHHs MOANUCKH (DUKCHpYeTcs akToM crauu-nipuéMku yciyr/YIIJ mbo cuérom-cdaktypoit c
JIOTIOJTHUTENBEHON HH(popMarmel, ogopmileHHBIM cornacHo 11. 4.5. JloroBopa (OdepTsr).

3.4.6. MakcumanbHOE KOJIHYECTBO DIICKTPOHHBIX JOKYMEHTOB, TIOKPBIBAEMBIX MOAMHCKOMH, coctasiser 100 (cTo) mTyk.

3.4.7. Croumocth yciyru compoBoxiaeHuss Cucrembl 1o Tapudy «IIpoMo» Ha YCIOBHAX TOAMUCKH SIBISIETCS
(uKcHpOBaHHOM, B3MMaeTcs 3a yka3aHHoe B m. 3.4.6. Hacrosimero [IpuioskeHHsi KOJMYECTBO ITOKYMEHTOB, MOKPBIBAEMBIX
HOJMKCKOH, 1 coctaBnsieT 300 (Tpucta) pybneii 6e3 yuera HJIC'.

3.4.8. Jlna oxazanusi VcrmomHuTeneM yciuyrd conpoBokIeHUs: CHCTeMbl Ha YCJOBHUSIX IOJIMCKU 3aKa3duK 00s3aH
nepeunciuTh McnomHuteno Ha ocHOBaHUU ero cueTa B Buae 100% mpeaoniarbl CTOMMOCTH YCJIYTH B pazMepe, YKazaHHOM B

13 Tapu¢ npumensercs 1m0 o6uIEMy NpaBuly Ui 3aKa3uuKoB, 3akimounsmux ¢ Ucnomuurenem Jlorosop (Odepry) ¢ 01.12.2021 r., eciiu MHOE TIPSIMO HE MPETYCMOTPEHO
Jloroopom (Odeproit). Yka3aHHbIe Tapr(pbl pacCPOCTPAHSIIOTCS HA BCE B3aHMOCBS3H, HACTPOCHHBIE/HACTPaNBaeMbIe B TeUEHHE AeicTBus JloroBopa, ecim MHOe
MIPSAMO He MPETyCMOTPEHO HACTOSIIIMM J[oroBOpoM.
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1.3.4.7 nacrosimero [IpunoxeHus, a TaKKe BBITIOIHATE 00s13aTEIbCTBA, onucanHbie B 11.3.4.9. — 11.3.4.10 Hacrosiuero [Ipunoxenus
C JIaThl X HACTYIUICHUSI.

3.4.9. B cayuae ecin (pakTHUECKOe KOJIMYECTBO DJICKTPOHHBIX JOKYMEHTOB, 00pabOTaHHBIX ¢ momouipio CHcTeMbl B
TCUCHHE CpPOKa JEHCTBUS MOANHUCKH, NPEBbIIIAET KOJIHYECTBO 3JIEKTPOHHBIX JOKYMEHTOB, MOKPbIBaeMbIX IOJINHUCKOIi,
VcnonuuTtens BhpaBe C MeCsla TaKOro IPEBBIMICHUS HANpaBATh 3aKa3dWKy MONOJHHUTENBHBIE CUETAa Ha OIUIaTy YCIIyrd
conpoBOXKAEHUST CHCTEMBI HCXOS U3 CIIEAYIOLIETO:

3.4.9.1. CromMoCTh YCIIyTH ONpeAessieTcsl KaK MPOU3BEACHNE KOIMYECTBA IJIEKTPOHHBIX TOKYMEHTOB, 00pa0OTaHHBIX C
nomolpio CHCTEMBI CBEPX YKA3aHHOIO B HacToseM [IpUI0kKeHuH, Ha CTOMMOCTD 5 (s1Th) py6mneii, 6e3 yuéra HIIC?, 3a 1 (oquH)
3JIEKTPOHHBIN ToKyMeHT, o0paboTtannslii B COEPA Kypsep.

3.4.9.2. 1o uroraM Ka)xJoro Mecsia oka3aHus yciayru VMcrnoaHurens HanpasisieT 3aKa3uuKy JOKYMEHTHI (CUET Ha OIuIaTy,
aKT CIAYU-TIPUEMKH YCIYyT U cyeT-(pakrypa/cuer-dakrypa ¢ nononHutenbHol nHpopmanneid/ YI1J]) Ha cronMocTh yciayr B 4acTu
00paboTKHU 3JIEKTPOHHBIX JOKYMEHTOB CBBIIIE YKa3aHHOTO B IIPHOOPETCHHOM MaKeTe.

3.4.9.3. 3aka3uuk 00s3aH OIIATUTH JONOJHHUTENBHBIC CUeTa Ha yciyrd B TeueHue 10 (mecsitu) paboumx AHEH ¢ HaThl
MOJyYeHHs] YKAa3aHHOTO TTaKkeTa JoKyMeHToB (11.3.4.9.2 Hacrosmero [Ipunoxenns).

3.4.9.4. B cinygae ecnu McnonHuTENs HE HAmpaBWiI 3aKa34uWKy CUET, aKT CAAYH-TIPHEMKH YCIyT U CUET-(aKTypy/CHET-
(akTypy ¢ monomHuTensHOU mHpopMarmei/YIIJ] Ha CTOMMOCTD yciIyr B 4acTh oOpabOTKH IEKTPOHHBIX TOKYMEHTOB CBEIIIE
KOJIMYECTBA, YKA3aHHOTO B IIPHOOPETEHHOM IIAaKEeTe, B BBINICYKa3aHHBIC CPOKH, TO KOJIHUYECTBO JIICKTPOHHBIX JTOKYMEHTOB,
MOKPBIBAEMBIX IIOAMHUCKOM CUMTAETCA INEPECMOTPEHHBIM M COrNIacOBaHHBIM CTOpPOHAMH B CTOPOHY YBEIHUYCHHS HA TakKoe
IPEBBIIICHAE.

3.4.10. B ciry4ae eciin pakTHUECKOE KOJTUYECTBO dJICKTPOHHBIX JOKyMEHTOB, 00pabotanHbx B COEPA Kypbep B TeueHue
CpOKa NEeWCTBHS IMOJIMCKH, MEeHbIIE KOJIMYeCTBA IJIeKTPOHHBIX JIOKYMEHTOB, MOKPbIBAEMBIX MOAMUCKOI, TO CTOUMOCThH
HEHU3PacX00BaHHOTO KOJIMYECTBA 3JIEKTPOHHBIX TOKYMEHTOB 3aKa3uHKy HE BO3BpalaeTcs.

3.4.11. JInis NOBTOPHOTO OKa3aHWs YCIYrH CONPOBOXIeHMsT CHUCTEMBI Ha YCIOBHUSX MOAMMWCKH, MOCIE OKOHYAHHUSI CPOKa
JeWcTBHs TeKyliel moanucku mo tapudy «lIpomoy, 3aka3zunk IOJDKEH BHIOPATh U OIUIATUTH Ha OCHOBaHUM cyeTa VcrmomHurens
OJIMH M3 TapuQOB, yKa3aHHbBIX B II. 3.3. Hactosimero [Ipunoxenus. CTOMMOCTb YCIYTH A0JDKHA OBITh 3a4MCIICHa B IIOJTHOM 00beMe
Ha pacyeTHbI cueT McnonaHurens He No3Hee, 4eM Ha JaTy OKOHYAHUS CPOKa JEHCTBUSI TEKYLICH OANUCKU.

Jns dopmupoBanus Mcnonautenem cuera Ha oruiaTy 3aka3duk o0s3aH HE mosgHee, yeM 3a 10 (mecsith) pabounx mHEH 10
JlaThl OKOHYAaHUS CpOKa JEUCTBHSA TEKYIIEH TOAIMCKHA 00paTUTHCS C COOTBETCTBYIOIINM 3arpocoM k McmonanTento.

3.4.12. B ciyuae ecnu 3aka3dMK HE OIUIATWJI CTOMMOCTBH YCIIYTH CONPOBOXAeHHs CHCTEMBI Ha YCIOBHUSX IOAIMCKH, Ha
HOBBIN CPOK 1 Tapud, B coorBeTcTBUH C 1. 3.4.11. HacTosmero [IpunoxxeHus, ¥ IPOAOIDKAET HCIIOIb30BaTh CHCTEMY Ha YCIOBHSX,
yKa3aHHbIX B II. 3.4.2. Hactosmero IIpunoxenust, To MicmomHuTeNh OCTaBIAET 32 COOOH MPaBO H3MEHUTH B OZTHOCTOPOHHEM MOPSIIKE
CTOMMOCTh TaKUX YCIYT COIpPOBOXAeHUs CHCTEMBI ¢ MEPBOI0 YKCIA MECsIa CIEAYIOIIEro 3a JaTOW OKOHYaHHs CpOKa JeHCTBUSL
MOANUCKH, Ha TapU( «Y HUKAIIBHBII».

IIpu 3TOM, HUKAKOTO JOMOJHUTEIHHOTO YBEAOMIICHHS CO CTOPOHBI VICIIOMHUTENI O HOBOM CTOMMOCTH YCIyT He TpeOyeTcs.
ITopsmok 1 0cCOOEHHOCTH OKa3aHUs YCIIYT CONPOBOXKACHUS CHCTEMBI 110 JAHHOW CTOMMOCTH ONPEAEIISIOTCS HACTOAIMM ITyHKTOM
u JloroBopom (OdepThi).

Ormrata yciyr 1Mo yKa3aHHOM B HACTOSIIEM IMyHKTE€ CTOMMOCTH OCYIIECTBIISETCS 3aKa3UMKOM €KEMECSYHO Ha OCHOBAHHMHU
cuéra Mcrmomaurens He nozaHee 10 (mecstn) pabodnx qHEH mocie HanpasieHus McmomaureneM 3aka3unky AKTa CIadu-MPUEMKH
yeryr/VIT/] mubo cuéra-pakTypsl ¢ JOMOTHATENEHOW HHPOopManueii, cornacHo 1.1 4.3. — 4.8. JloroBopa (OdepTsr).

3.4.13. B ciryqae ecnu VicionmHuTENs HE HAIIPaBWII 3aKa34nKy CUET HA OIUIATY OKa3aHMs YCIIyTH CONPOBOXKIEHUS CHCTEMBI
Ha YCJIOBHSX TOAIMCKH cornacHo m. 3.4.11. nHacrosmero IIpuioxeHus, W/WiIM HE M3MEHWI CTOMMOCTD YCIYT CONPOBOXICHUS
Cucrembl Ha Tapud «YHUKAIBHBII» M HE BBICTABHJI €My CUET, aKT CHAuU-TIPUEMKH YCIyr M cu€T-(hakTypy/cdEéT-(QakTypy c
JOTTOTHUTENbHOM mH(popMmarmeli/ YI1J] Ha ctomMocTh yeryT 1o TakoMy Ttapudy cormacHo 1. 3.4.12. Hactosmiero [punoskeHus, To
CPOK MOJNMCKH Ha YCIYTH COMpOBOXIACHHUA CHCTEMBI, PEIOCTaBICHHONW 3aKa34yMKy paHee, CIMTaeTCsd M3MEHEHHBIM Ha CPOK C
Hayasa JIeficTBUS TOAMUCKH JI0 TIPEIOCTABJICHUs €My HOAIMUCKH Ha HOBBIH CPOK JMOO 710 n3MeHeHus! VcroaHnTe eM CTOMMOCTH
yenyr conpoBoxaeHust CucteMbl Ha Tapud «YHUKAIbHBIN.
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Hpuinoxenue Ne 2
Kk [lorosopy (Odepre)

YcnoBus npenocrapiienusi ceppuca «KCOEPA OTyeTHOCTDY

1. YciaoBusi npenocTaBiaeHus yCIyr
1.1. 3axa3uuK OCBEIOMIIEH M IPU3HAET, YTO JUIsl TOT0, YTOOBI VICTIOIHUTEIH CMOT IMIPUCTYIUTH K OKa3aHHIO YCIIYT OlepaTopa
TI0 TPEJOCTaBICHHIO OTYeTHOCTH B PenepanbHyro HajoroByto cinyx0y P®, Counansueiii ong Poccun (COP), Genepanbhyro
ciry)k0y rocynapcTBeHHOH cratiuctuku P®, denepanpHyio cinyx0y MO peryJrpoBaHHIO aJKOTOJLHOTO pbiHKa P®, 3akazunk
00s13aH Npe/IBapUTEIHHO CAMOCTOSITENIFHO 3aKIIOUYNTh C KQK/BIM U3 BBIICHIEPEUHCICHHBIX TOCYIapCTBEHHBIX OPIaHOB MO MECTY
CBOETr0 HAaxXOXKJCHUS COTJIallleHHe 00 0OMEHE 3JIEKTPOHHBIMU JOKyMEHTAaMH B CHCTEME JJIEKTPOHHOTO JOKYMEHTO00OpoTa, U
IIpeJOCTaBUTh MICIONHUTENI0 KOTIMU TAKUX COTIAIICHUN.

2. Tapudwl Ha yeayru ceppuca COEPA OtyeTHOCTH

Tapud «Oruérnocts Iliaroc JlaiT»

Hauvenoanue Kateropus 3aka3unka Koa-Bo Ges quéTT(:\“In-I/I;[cCT;Z py6
, pyo.
Veayru noaKImoueHust K WuausuayanpHelii npeanpuauMaTens (MIT) 1 2 000,00
cepBucy COEPA KoMmMmepueckoe opuandeckoe JIMIo Ha CIIel. 1 3.000.00
OTYETHOCTD IS CAAYH HanorosoM peskume” @) '
oryetHoctu B PHC, COP, KoMMepueckoe I0prIuIecKoe JHI0 Ha 00mIei
Poccrar, ®CPAPY cucreme Hajoroo6noxkenus (OCHO) ! 450000
Hexommepueckoe (610MKETHOE) FOPHINYECKOE JIHIIO 1 3 500,00

*
() Crienmanshiit HanoroBLI PEXHUM — 3TO J11000# BUA HAOroo0I0KEHH S, OTJIMYHBII OT 001Iero pexxuma Haoroodaoxenus (Hanpumep, YCH, EHB/I,
ECXH u np.).

Tapud «Ynoanomodennas oyxraiarepus»’®

Ne Croumoctsb
n/n HaumeHoBanmue ycayru Bun onsiatel Koa-Bo (en.) 6e3 yuéra HICY,
pyo.
Veayru noAKIIOYeHUsE K CEPBUCY
1 C®EPA OruetHOCTH**(? Pasoso 1 300000
T'apanTuposanmbili ot 1 10 75 0T4ETOB BKII. B KBapTa 3 000,00
Veiyru ConpoBOKIEHNUS CEPBHCA MAHUMYM
2 COEPA OryetHOCTS 114 cAawm ot 76 1o 200 BKJI. B KBapTal 40,00

oryetHoctd B DHC, COP n

3a KaKAblil OTYUET

PoccraT***() ot 201 s10 1 000 BKJI. B KBapTan 25,00

ot 1001 u BbIIIe B KBapTal 20,00

**2) CtonmocTs yenyr nopkirodeHus cepprca COEPA OT4eTHOCTE B3UMAETCs eTMHOBPEMEHHO M PA30BO IPU MEPBOM TO/KITIOYEHHH 3aKa3dHKa /I BOSMOKHOCTH
obmena nokymentamu ¢ ®HC, COP u Poccrar.

IIpaBo 3aka3urka Ha IOJNMCAHUE OTYETOB €r0 KOHTPAreHToB cBoeil OII T0IKHO MOATBEPKIATHCS BBIIAHHBIMH EMY JIOBEPEHHOCTSMH KOHTPAreHTOB.

***() CronmocTs ycryr conpoposxkenns cepsrca COEPA OT4eTHOCTE OMIaunBaeTcs 3aKa3uuKoM eXXeKBapTalbHO. [IpH OTpeieNeHH CTOMMOCTH TaKHX YCITyT B
pacyer MpUHUMAETCs KOJIMYECTBO OTYETOB, OTHPABICHHBIX 3aKa3unukoM mocpenctBom cepsuca Vcnonuutens 8 @HC, COP u Poccrat.

14 H]IC mouiexkuT HCUMCIIEHHIO U yIUTaTe CBEPX yKa3aHHOH CTOMMOCTH TI0 CTaBKe, yCTAHOBIIEHHOH T1. 3 cT. 164 Hasnorosoro konekca P®, u ykasbiBaeTcs B cuéTe.
15 Yemyra npuoGpeTaeTcs Ha ycloBHAX HOAMHCKM. Jlist okazanus McromHuTeneM ycayry 3akazunk obs3aH epeunciuTh VICONMHUTENO Ha OCHOBAHHY €8 CUeTa B KauecTBe
100% mnpeonaaTel CTOMMOCTb YCJIYrH B pa3Mepe BbIOpaHHOro Tapuda. Yciayra CYMTaeTcs OKa3aHHOH B MOMEHT NpeIOocTaBieHHs Toanmcku. dakTudeckas nara
MPEeIOCTABIICHUS MOANMCKU GUKCUPYETCst aKTOM caauu-npuéMkn yeayr/YII[T mbo cuérom-hakTypoii ¢ JononHuTensHoit nHpopmarmeit. Cpok aeiicTust noanucku (tapuda)
coctapisier 1 (omuH) rox, T.e. 365/366 KaleHIapHBIX AHEH ¢ MOMEHTa (haKTHYECKO# JaThl IPEIOCTABICHHUS TTIOAIUCKH.

JU1st IPOJIOHTALMK TOAMKCKH (Taprda) Ha HOBBIH CPOK JOCTATOYHO OIIATHI 3aKa34MKOM CUETa.
16 Tapud mpuMeHsieTcs B CITydasx, KOra 3aKka3uuk, KAk HAJIOTOBBIH MPEICTABUTENb, OTIPABIISET OTYETHOCTH B MHCnekimn ®HC, COP, Pocctar 3a CBOMX 3aKa34HKOB.
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Hpuinoxenue Ne 3
Kk [lorosopy (Odepre)

YcaoBus npeaocTaBjeHusi NporpaMMHoOro odecnedenus (najgee — [1O) 1jis aBTOMAaTU3HPOBAHHOTO
0o0MeHa JaHHBIMHU Y4éTHOH cucTembl 3aka3zyuka ¢ CucreMoii

1.1. CroumocTh npocToi (HEUCKITIOUUTEIBHON) JIMIIEH3UH U CTOUMOCTh CONPOBOXKAEHUs nporpammsl uist 9BM COEPA EDI
Ananrep ans 1C:IIpennpusitie pacuIMpeHHbIH Ha OUH O

Ne HaumenoBanue CronMocTh (pa3Mep BO3HATPAKACHHSA) CronmocTh
n/n NPOCTOi (HEHCKJIIOYUTEJILHOI) conposozkaenns I10 cpokom
JINIEH3UH, CPOKOM Ha oauH rog, HIC ne HA O/IMH rofj, 6e3 yuéra
obaaraercs’ (py6./mr.) HJIC, (py6.)
1. CCD.EPA EDI Anpanrep st 5 20 000,00 25 000,00
1C:IIpeanpusTie pacIupeHHBIH

IIpumeyanue:
1.1.1. VcnonHuTens mpemocTaBisieT 3aKa’dMKy IpPaBO HCIONB30BAHUS pe3yNbTaTa HHTEIUICKTYAJIBHOW NEATCIBHOCTH —

nporpamma st OBM COEPA EDI Ananrtep ans 1C:IIpennpusitiie pacMpeHHBIH Ha YCIOBUSAX IPOCTOH (HEHCKIFOUUTEIHHOM)
JUIEH3NH ITyTeM PEAOCTaBICHHUS JOCTYIAa K TaKOH mporpamMme (JIOTHHA U Tapoiis) W/HiK (aiia JTHIeH3AN.

1.1.2. TIpoomKATENFHOCTh CPOKa JACHCTBUSA IepeaBacMBIX IpaB Ha yKa3aHHOE MporpaMMHoe obecriedeHue (mamee — [10)
cocraBisier | (omumH) rom ¢ natel odopmienus Axrta/YIIJ] mubo cuéra-hakTypsl ¢ IOMOJHHUTEIBHON HWH(DOpMAIUCH,
MOJATBEPIKIAIOIICTO Tepenauy 3aKka3yhKy MpOCTOi (HEHCKIIOUMTENbHOW) JHUICH3MKH Ha mpuodperaecmoe um I10. Tlpu s3toM,
3aka3urk OPHHAMACT BCE HEOOXOIMMBIC M TOCTATOUHBIC MEPBI [0 OTCICKUBAHUIO CPOKa ICUCTBHUSI IPOCTON (HEUCKITFOUUTETBHOH )
JMLEH3UU U €€ OOHOBJICHHIO.

1.1.3. CroumocTh yciayr comnpoBoxkaeHus Ha ykaszanHoe [10 B3umaercst B pasMepe (pUKCHpPOBaHHOW CyMMBI Ha 1 (OJMH) TOI B
nopsinke 100% npenorniaTsl.

1.1.4. CTOpOHBI IOTOBOPHIINCH, YTO YCIYT'H HO conpoBoxeHuto [10 cunTaroTcst OKa3aHHBIMH IIPH IPEIOCTABICHUN 3aKa3uuKy
JOoCTyna K yciyram conpoBoxaeHus [10 B Buze BelAaun (aKTyalu3alny) apaMeTpoB aBTOPH30BaHHOTO JocTyna | (oauH) pa3 B
rom*s.

[Ipu 3TOM B yemyru o conpoBoxaeHNI0 HazBaHHOTO 110 He BXOIAT citydan, Korja 3aKka3uyiuK CBOMMH JEHCTBHAMH MOJTHOCTHIO
ynaman [1O Ha paboueM MecTe (KOTia MoTpeboBaiach ycTaHoBKa U HacTpoiika I10 «c Hyss» cunamu Ucnonaurens?®), yenyru no
pa3pabotke paHee He 3asBieHHOTO B [10 (hyHKIMOHATA, KOTOPBIA HEe MPUBEAEH B MHCTPYKLMHK MO dKcIutyaranuu [10 u yciayru no
ananranuu [10 mox TpeboBanus 3aKa3uuka.

1.1.5. McnonHuTens MMeET IPaBO OTKa3aTh 3aKa3dMKy B OKa3aHHMU ycayr compoBoxieHus 10, B cioydae ecnm 3aka3zumk
CaMOCTOSATENIFHO BHEC H3MeHeHHs B porpaMMHsIit kox I10 Ha pabouem mecte. [Ipu 3Tom McnonHuTe s He HECET OTBETCTBEHHOCTH
3a HEOKa3aHHE WJIM OKa3aHHE HE B ITOJHOM 00BEME YCIIyT MO CONPOBOXKACHUIO yka3aHHoro [10.

1.1.6. 3aka3urKy MOT'YT OBITh OKa3aHbl YCIYT'H pAaCUIMPEHHOT0 conpoBoxaeHus [10 Ha HHIMBHIYaJIbHBIX YCIOBUSIX, CTOUMOCTD
KOTOpOT0 cornacoBbiBaeTcsi CTOpOHAMH JIOTIOIHUTEIBHO U 0OpMIIIeTCs B COOTBETCTBUH ¢ 1. 1.7. JloroBopa.

1.1.7. Ina oxa3aHms lcmomHWTENEM YCIYTH IO COMPOBOXACHUIO yka3zaHHOTO I[1O 3aka3umk 00s3yercs MpeIoCTaBHUTH
Vcnonmuurento, yaneHHbIi 1ocTyn K pabouemy mecty 10 Ha cBoel cTropoHe 1o 3anpocy coTpyaHuka VcromHurerns.

B ciyuae He mpenocraBneHnst 3aka3unKkoM VICIONIHUTENIO ynalleHHOTO AocTyna K pabouyemy mecty I1O Ha cBoeil cropoHe,
Vcnonaurens He HECET OTBETCTBEHHOCTH 32 HEOKAa3aHHE WM OKa3aHWE YCIyr HE B IOJHOM OOBEME MO CONPOBOKIACHHIO
ykazanHoro I10.

1.1.8. Ycayru no composoxiaeHnio COEPA EDI Apantep ans 1C:IlpennpusitHe pacIIMpEHHBIH NPEIOCTaBISIOTCA U
OKa3bIBAIOTCS 3aKa3yMKy MOcCje OKa3aHusl yciIyru no ycranoBke [10, ykazannoit B . 1.2. wiu B 1. 1.3. HacTosmmero [punoxenus,
a0 Tocie TMOATBEPXKICHUS camMocToATensHOH ycTaHoBKM 1O 3akazumkoM c¢ coOmojeHHeM pe3ynbTaToB ycraHoBku [10,
yKka3aHHbIX B 1. 1.2.2. wim B 11. 1.3.2. Hacrosimero [Tpunosxenust.

1.2. Yeayrn ycranoBku mporpammsl jisi I9BM COEPA EDI Apanrtep pas 1C:Ipeanpusitue paciiMpeHHbIH MO
TUNOBYI0 KOHGuUrypauuio yyetHoi cucremsl 1C:Ilpennpusitue 3aka3zuuka s Bepcuu 8.X (o ects Bepens 8 u eé noxsepeun).

1.2.1. CroumocTts yciyru ycraHoBkH nporpammsr it O9BM COEPA EDI Apanrtep mnst 1C:Ilpennpustie paciimpeHHBIN MO
THIIOBYIO KOH(bUryparmio ydetHoit cucteMsl 1C:IIpeanpusitie 3akazunka st Bepcun 8.X cocrapiset 15 000 (maTHamuath ThICAY)
py6ueii 00 xoneex, 6e3 yuéra HJICY.

VYenyra ycranoBku nporpammbl aiust O9BM COEPA EDI Apantep mis 1C:Ilpennpusitne pacmmpeHHbIH OyaeT okaszaHa
3axazunky mociue 100% mpenomnaaTel CTONMOCTH YCITYT.

1.2.2. ®akroM okazaHus yciayru ycranoBku nporpammsl it 9BM COEPA EDI Ananrep st 1C:IIpeanpustie pacuimpeHHbli
TI0J] TUTIOBYIO KOoH(uUTyparuio yuétHoi cuctemsl 1 C:IIpennpusarue 3aka3zunka 1s Bepcun 8.X SBISIETCS:

" Ha ocnoBanuu m.11. 26 1. 2 ct. 149 HK P®, 3anuck B Enunom peectpe poccuiickux nporpamm st OBM u BJI 3a Ne 8219.

18 HC nosieskuT UCUUCIIEHHUIO U YILIATE CBEPX YKA3aHHOI CTOMMOCTH MO CTaBKe, YCTAHOBIEHHOM T1. 3 ¢T. 164 Hanorosoro konekca P®, u ykasbiBaeTcs B cuéTe.

9 PcionHuTeNh TapaHTHPYeET OKa3aHUe NaHHBIX YCIyT MPH OJHOBPEMEHHOM BBITIONHEHHUH CIIEIYIONINX YCIOBHIH: OTCYTCTBHE B TakoM I10 MoaM(pUKaIuii, TPOM3BeEICHHBIX
3aKa34uKOM CaMOCTOSATENILHO U COOMOIeHHEe 3aKa3dMKOM TeXHUUECKHX TpeOOBaHMH, yKa3aHHBIX B JOKyMEHTAI[MU K COOTBETCTBYIONIEMY CEPBHCY.

2 B ciyuae ycranosku I10 «c Hyns» Ha cTopoHe 3akasuuka cuinamu Wcmonautens, 3aka3unk nofnuchsaeT Cuér-Gaktypy ¢ JonoaHuTenbHoi nHpopmanueit/YIII/Akt
BBITIOJTHEHHBIX paboT, peocTaBIeHHBIH McronHuTenem.
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v ycranosnennas (passepuyras) mporpamma st 9BM COEPA EDI Anantep ans 1C:Ilpeanpusitiue pacuimpeHHbIH Ha
TUIOBOHM KoH(urypaunu ydetHod cucrembl 1C:IIpeanpustue 3aka3uuka anst Bepcur 8.X, HaCTPOCHHOH MOJ paboTy € ABYMS
KOHTpareHTaMu 3aKa3yhKa — TOPrOBBIMHM CETSAMH M CTaHIapTHOW Ienouykod nokymentoB: ORDERS-ORDERSP-DESADV-
RECADV-INVOIC-VYII] (mpu Hamm4uu y 3aka3dnuKa IMOAKITIOYCHHBIX THIIOB JOKYMEHTOB U HACTPOCHHBIX B3aUMOCBSI3eH);

v/ NpoBejieHa YCIEIIHAs OTIPABKA TECTOBOTO JOKYMEHTA KaXIOTO THMA M3 YKA3aHHOM BBIIIE CTAHAAPTHOW IETOYKH
JIOKYMEHTOB OT/I0 KOHTpareHTa 3aka3urka (B 3aBHCHMOCTH OT THITA JOKYMEHTA).

1.2.3. OtmpaBka/mosrydeHre MpOIyKTUBHOTO JOKYMEHTA M3 CTAHAAPTHOM IETIOYKH TOKYMEHTOB Ka)KIIOTO THIIA 00eCIIeINBACTCS
VcnonauTeneM B paMKax OKa3aHHs JAAHHOM yCIyTH TOJBKO NPH HAIMYUH y 3aKa3uMKa COTJIAIICHUS CO CBOMM KOHTPAareHTOM —
ToproBoi cetbio Ha oOMeH EDI/D/10 w/mmm npu Hanmmuuu y 3akazunka 3aka3oB (ORDERS) ot koHTpareHTa, KOTOphle 3aKka3uuk
roToB 00paboTath B MOMEHT ycTaHoBKH [10.

1.2.4. Eciu y 3aka3zunka Oonee 2 (IByX) KOHTParcHTOB — TOPTOBBIX CETEH, TO HMX HAcTpoiika mis pabotsl yepes 1O
OCYILECTBIIIETCS YK€ B paMmkax jaedctByromed ycmyru compoBoxaeHuss COEPA EDI Apantep nns 1C:Ilpennpusitue
paciIupeHHbIH (IPU ee HaIU4IHiH).

1.2.5. UcniommHuTenbh NPY BBISABICHUH B XOJI€ OKa3aHUs yciyr 1o ycraHoBke [10 (Hampumep, Npy aHKETHPOBAaHUU 3aKa3uHKa,
MepBUYHOM TOAKIIOYEHHH K pabodeMy MecTy 3aka3unmka) JopadOTOK THIOBOH KOH(PHUTYpalWd YYETHOH CHCTEMBI
1C:IIpeanpustre, NPOU3BEACHHBIX CHIAMK 3aKa34HKa, BIPABE MPEIUIOKUTH 3aKa3uUKy MIPUOOPECTH APYTYIO YCIYyTy — YCIYyTy
apantarmu 1 ycraHoBkH COEPA EDI Anmantep s 1C:Ilpeanpustre paciupeHHbIH 10 HETUIOBYIO KOHPUTYPAIHIO YIETHOM
cucremsl | C:IIpeanpustie, cTonMOCTbh KOTOPOH coryiacoBbiBacTCsi CTOPOHAMH JOMOTHUTEIBHO U OOPMIIIETCS B COOTBETCTBHH C
m. 1.8 JloroBopa.

1.2.6. Jlns okazanus VcnonHuTENEeM ycInyru ycTaHOBKH ykazaHHOTo ITO 3akazumk o0s3yeTcs mpenocTaBHTh McnomHUTENO,
yIJICHHBIH TOCTYN K pabouemy mecty 10 Ha cBoeli cTopoHe 1o 3anpocy COTpyaHMKa McnonHurens.

B cnyuae menpenocraBneHus 3aka3zuukoM McmoigHHWTENO yoaneHHOTo noctymna k pabodemy mecty I[1O Ha cBoelt cTopowe,
VcnionHuTens He HeceT OTBETCTBEHHOCTH 3a HEOKAa3aHUE WIIM OKa3aHHE He B ITOJHOM 00beMe YCIYyTH YCTaHOBKHU ykazaHHoro I10.

1.3. Yeayrn ycranoBku mporpammsl jisi 9BM COEPA EDI Apantep ans 1C:IIpeanpusitue pacumidpeHHBIH MO
THNOBYIO KOH(purypanuio ydyerHoii cucremnl 1C:IIpennpusitue 3aka3unka 15 Bepcun 7.7.

1.3.1. Croumocts ycunyru ycraHoBku nporpaMmbel COEPA EDI Anpantep mis 1C:IIpennpustie pacmupeHHBIH O THIIOBYIO
koH(purypanuto ydetHoit cuctembl 1C:Ilpennpusitue 3akazunka anst Bepcun 7.7 coctasiset 40 000 (copox Teicsy) pyoneir 00
xoneek, 6e3 yuéra HIIC'®. Ycnyra ycranosku mporpammbl COEPA EDI Anantep ans 1C:IIpennpusTtue paciudpeHHbIA GyaeT
okazana 3aka3z4yuky nocie 100% npegonnarsl.

1.3.2. ®dakToM oKazaHHA yCIyrd ycTaHOBKH nporpammbl 1 O9BM COEPA EDI Axanrtep mis 1C:IIpennpustie paciupeHHbII
MOJ TUIOBYIO KoHpurypanuio yuetHoit cucremsl 1C:IIpennpusruie 3akazunka uis Bepcun 7.7 sBIsETCS:

v' ycranosienHas (pasepuyras) nporpamma mius DBM COEPA EDI Apantep ms 1C:Ilpeanpustue pacliupeHHBI Ha
TUNOBOI KoH(purypanmu yuetHor cucremsl 1C:Ilpeanpusite 3aka3uuka 1jisi Bepcuu 7.7, HACTPOEHHOW MojA paboTy ¢ OBYMSs
KOHTpareHTaMu 3aKa3uhKa — TOPrOBBIMH CETSAMH M CTaHIapTHOW Ienouykod aokymeHtoB: ORDERS-ORDERSP-DESADV-
RECADV-INVOIC-VYII/J] (npu Hanuuny y 3aka3yrka HOAKIIOUYEHHBIX TUIIOB JOKYMEHTOB M HACTPOSHHBIX B3aUMOCBSI3€H);

v/ OpoBejieHA YCIEIIHAs OTIPABKa TECTOBOTO MOKYMEHTa KaXKIOrO THUIA M3 YKA3aHHOW BbIIIE CTAHAAPTHOM IIEMOYKH
JOKyMEHTOB OT/Z0 KOHTpareHTa 3aka3umka (B 3aBUCMOCTH OT THIIA JOKYMEHTa).

1.3.3. OTnpaBka/nonydeHne IpoJyKTHBHOTO IOKYMEHTA U3 CTaHIapTHOM IENOYKH JOKYMEHTOB KaXJJOr0 THIIAa 00eCIIeunBaeTCs
HcnonaureneM B paMKax OKa3aHMs JAHHOM yCIyTH TOJBKO NPH HAIMYWH y 3aKa3uMKa COTJIAIICHUS CO CBOMM KOHTPAareHTOM —
ToproBoii cetsto Ha 0OMeH EDI/DJ10 w/mnm npu Hanmunu y 3aka3zunka 3aka3oB (ORDERS) ot xoHTpareHTa, KOTOphIe 3aKa3uuK
roToB 00paboTtaTs B MOMEHT ycTaHoBKH [10.

1.3.4. Ecm y 3aka3unka O6osiee IByX KOHTPAreHTOB — TOPTOBBIX CETEH, TO MX HacTpoiika aist padotsl uepes [10 ocymecTBisiercst
yke B pamkax nerctyromien ycayru conpooxaeaus COEPA EDI Anantep mis 1 C:IIpeanpusitue pactuimmpeHHbIHN.

1.3.5. UcnonmHuTenb Npy BBISABICHUH B X0/ OKa3aHUs yciyr 1o ycraHoBke [10 (Hampumep, Npy aHKETHPOBAaHUU 3aKa3uHKa,
NEepBMYHOM TMOJKIIOYEHUH K pabodeMy MecTy 3aka3uyuka) Ja0opabOTOK THIIOBOH KOH(QHIypalMud Y4YeTHOH CHCTEMbI
1C:Ilpennpusrue, IpOU3BEeIEHHBIX CHIAMH 3aKa3duKa, BIpPaBE MPEUIOKUTHh 3aKa3UHKy HMPUOOPECTH APYTYIO YCIYTy — YCIyTy
apantanuu 1 ycraHoBku COEPA EDI Anpantep ma 1C:Ilpeanpustue paciupeHHbIH 101 HETHIIOBYIO KOHDUTYpalnio yIETHOM
cucremsl 1 C:IIpennpusarue, CTONMOCTb KOTOPOH coryiacoBeiBaeTcsi CTOPOHAMH TOTIOJIHUTENHHO B 0OPMIISETCS B COOTBETCTBHHU C
n. 1.8 JJorosopa.

1.3.6. [lns okazanus McnonHutenem yciryru yctaHoBkH ykazaHHoro I1O 3akazumk o0s3yercst mpepoctaBuTh VcmomHHUTENIO,
yIan€HHBIN 1ocTyn K paboueMy mecTy [10 Ha cBoeli cTropoHe 1o 3anpocy coTpyaHuka Vcromaurens.

B cimydae HempenocrasieHus 3aka3zunkoM lcrmosmHuTemo yaanéHHOro poctyna kK pabouemy mecty I1O Ha cBoeil cropoHe,
VcnonmHuTens He HECET OTBETCTBEHHOCTH 32 HEOKA3aHHE MM OKa3aHHE HE B ITOJHOM 00bEME YCIIyTH YCTaHOBKH ykazaHHoro I10.

1.4. Croumocts npocToii (HEMCKJIIYHTEILHOI) JuleH3un Ha nporpammy s IBM «Cdepa — EDI Connector» u
conpoBokaeHus nporpammsl 1isi IBM «Cdepa — EDI Connector» Ha oauH roa:

Ne Croumocth (pa3mep CronmocTth
n/n . BO3HArpakaeHus1) OeccpouHoi CONPOBOKAECHUS
KoJ1-Bo JnneH3uit Iv) ) p . P
. NPoOCTOii (HEMCKJIKYUTEJIbHOM) MO cpoxom Ha
(y4eTHBIX 3anuceif) .
JIMIEH3UH, OJMH roj, 0e3 yuéra
HJIC ne obaaraercsa?! (py6.) HJIC" (py6.)

2l Ha ocnoBanuu m.1.26 1.2 c1.149 HK P®, 3amuck B Equnom peectpe poccniickux nporpamm uist 9BM u BJT 3a Ne 8220.
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1-as nuuen3us (y4ETHasI 3a1UCh) 15 000,00
2. 2-as nmunensus (y4ETHas 3aIHCh) 12 000,00 6 500.00
3. 3-1 W Kaxzas Mocienyromas JuneH3us (ydéTHas 6 000.00 ’
3aIKCh) '

IIpumeyanue:
1.4.1. UcniomHuTens NpeiocTaBisieT 3aka3uuky odeccpouHoe npaso ucnoiszoBanus [10 «Cdepa — EDI Connector» na ycnoBusix

NPOCTOH (HEUCKIIIOYHUTEHHOM) JIMIECH3HH.

1.4.2. Croumocts conpoBoxaeuus [10 «Chepa — EDI Connector» B3umaetcs B pasmepe GpukcupoBaHHOW cyMMbl Ha 1 (01uH)
TOJ M HE 3aBHCHUT OT KOJIMUECTBA JIMICH3MI Ha €ro MCIOJIb30BaHUe, NPUOOpETEHHBIX 3aKka3unkoM. /laHHas yciayra OyaeTr okazaHa
3axas3uuky nocue 100% npenomnarsl.

1.4.3. CropoHsl moroBopwirch, uyTo yciuyru compoBoxkaeHus [10 «Cgepa — EDI Connectory cumraroTcs oka3aHHBIMH TIPU
MPEOCTaBICHNH 3aKa34nKy JOCTyIa K yCIyraM CONPOBOXICHMS B BUIE BbIIAUH (aKTyalIn3alin) MapaMeTpoB aBTOPH30BAHHOTO
noctyna | (oxun) pas B roa. Ilpu 3ToM, 3aka3unk MpUHUMAET BCE HEOOXOAMMBIC U JOCTATOYHBIE MEPHI IT0 OTCIECKUBAHUIO CPOKA
JIEHCTBUS TaKOW YCIIYTH U €€ o uteHI 0. [IprodpeTast JaHHYIO YCIyTy, 3aKa34rK BIIPaBe BOCHOIB30BaThHCS yeiayroit VcnonanTens
0 TIpOCTelIel aganTtanuu npuodpereHHoro [10, CTONMOCTE KOTOPOH BKIIIOUEHA B COCTAB YCIYTH TAaKOTO COMPOBOXKACHU. [Ipn
9TOM IIPaBo oIpeAesIeHus sBiseTcs v agantauus [10 npocreiiniell uian HeT NPUHAISKUT VcHoNHUTENIO.

1.4.4. 3aka3yrKy MOT'YT OBITh OKa3aHbl YCIYT'H pacUIMPeHHOTo conpoBoxaeHus [10 Ha HHANBUYaNbHBIX YCIOBUSIX, CTOUMOCTh
KOTOPBIX coriacoBbiBaeTcss CTOpOHAMH AOMOIHHUTENBHO U oopmiisieTcst B cooTBeTcTBHH € 1. 1.8. JloroBopa.

1.5. CToumMocTh MPOCTOii (HEMCKJIIOYUTEIbHOM) JTULeH3uN Ha nporpammy ajst IBM «MuTerpaunonnsiii moayas 1C s
COEPA Kypbep» H yclIyr conpoBokaeHust nporpammal 1ist IBM «MHTerpanuonnsiii Moayiab 1C nna COEPA Kypsep»,
npenocTapiasieMblx McnosanTeseM 3aKka3unKy HA YCIOBHAX MOIMUCKH.

Ne CroumMocTh (pa3Mep BO3HATPAMKIECHUS) Croumocrb
n/n Hanvenopamme OeccpouHoit npocroii CONpPOBOK/eHUs 1110,
(HEMCKJIKYHUTEJIbHOM) JIMLIEH31H, 0e3 yuéra HAC,
HJIC ne o6aaraerca® (py6.) (py6.)
1 «MHuTterpaunonusii Mogyas S0 mist 10 000,00 15 000,00
paboter B 1C»
IIpumeuyanue:

1.5.1. HcmomHuTENh MPEIOCTaBIACT 3aKa3uuKy OECCPOTHOE PABO MCIIONB30BAHMS IIPOrpaMMHOTo obecriedeHus (nanee — [10)
««HuTterpanuonssiit Moxyms 310 ams pabotsl B 1C» Ha YCIOBUAX MPOCTOH (HEUCKITIOUATEEHON) TUIICH3UH.

1.5.2. Croumocts yciyr conpoBoxaernus [10 B3umaercs equHOBpeMeHHO B nopsiake 100% npenomnatsl.

1.5.3. VYcayru conpoBoxaenus [10 cunraroTess Oka3aHHBIMH B MOMEHT IIPEIOCTABIICHUS MTOIIACKH.

1.5.4. Tloanucka npepocraBisiercsi 3aka3unKy B TeYeHUe S5 (ISITH) pabounX JHEH ¢ JaThl MOCTYIUICHHUs HAa PAacUeTHBIA cUeTr
Hcnonuurens crouMocTd Takux ycuyr. dakTtuueckas Jara NMpeJoCTaBIeHHs MONIUCKU (QUKCHpyeTcs AKTOM cAadu-NpUEMKH
yeryr/ VI mu6o cuérom-hakTypoii ¢ TOMOIHUTEIbHON HHpOpMAaIHei.

1.5.5. Cpok neiicTBHs NOAMUCKH cocTaBisteT 1 (oaun) rof, T.e. 365/366 kaleHIapHBIX THEH, C JAaThl e€ mpeaocTaieHus. B
TEUeHHe CpoKa JCUCTBMS MOJNNKMCKM 3aKa3uuK MMeEeT IpaBo MoJjydaTh OoT McnojHuTes sl n3MeHeHHe o0s3aTenbHBIX (GopmaToB
JOKyMEHTOB H/mnu TpeOoBanuii k HuM, yTBepkaAEHHbIX PHC PO, peanuzoBanubpix B [10, W/min BO3MOXHOE H3MEHEHHE
¢yakanonana [10 Ha yemotpenne McmomHuTENS.

1.5.6. HMcnonuuTens MMeeT MpaBoO 0TKA3aTh 3aKa3uuKy B OKa3aHUH yciyr conpoBoxaeHus [10, eciu 3aka3unk caMOCTOSATENHLHO
BHEC M3MeHeHUs (MoauduKanuio) B nporpaMMHblii ko I1O Ha pabouem mecte. [Ipu sTom McnonHuTens He HECET OTBETCTBEHHOCTH
3a HEOKa3aHUe WM OKa3aHWE HE B MOJHOM 00BEME yCIIyT TI0 CONPOBOXIeHMIO YKazaHHoro I10.

1.5.7. 3akazumky MoOryT OBITh OKa3aHbl YCIYI'M pacIIMpeHHOro compoBoxaeHus [1O Ha MHAMBUAYaJIbHBIX YCIIOBHSIX,
CTOMMOCTB KOTOPOTO COTiIacoBbiBaeTcsi CTOpOHAMHM JOTIONHUTENBHO U odopmitsiercs o 1. 1.8. Jloroeopa.

2 Ha ocnoBanuu m.1.26 1.2 ¢1.149 HK P®, 3amuck B Enunom peectpe poceniickux nporpamm it O9BM u BT 3a Ne 7415.
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IMpuioxenue Ne 3.1.
Kk [lorosopy (Odepre)

JInneH3nOHHOE coriallleHne HAa UCI0JIb30BaHie MPOrpaMMHOro odecnedennss McmoaHutens
«Cdepa - EDI Connector», COEPA EDI AnanTtep nas 1C:Ilpeanpusitue pacuiupeHHbIid,
«uTerpanuonnbiii Moayab 0 s padotsl B 1C»

1. TPEIMET COTJIALLEHUS

1.1. o wnacrosimemy Cornamenuto VcnonHuTens (JIUICH3WAP) MNPEIAOCTABIACT 3aKa3uywKy (JUICH3WATY) IIPaBO
UCIIOJIb30BaHMs porpammHoro obecnieuenus (I10) Ha ycoBusX MpocTol (HEUCKITIOUNTEIBHON) JIMIIEH3UH B MPEeax, CpoKax 1
criocobamu, ykazaHHbIMU B [Ipuioxxennu Ne 3 k JloroBopy 1 HactosimieM [Ipunoxennn.

2. OCOBBIE YCJIOBHUS COTI'VIAIEHUSA

2.1. TIlpaso ucnomns3oBanus [10, mpemocrasisiemoe JIntieH3naTy B COOTBETCTBHHU ¢ HacTOsIuM CorflameHneM, BKII0YaeT
HCIIONIb30BaHME CIEAYIOIMMH CIIOCO0aMH:

2.1.1. mpaBo ucnonn3oBanus [10 B cBOeil BHYTPHUXO3AUCTBEHHOHN AEATEIFHOCTH B COOTBETCTBHH C €r0 ()YHKIIMOHAIHHBIM
Ha3HA4YEHHEM Ha YCIOBUAX IPOCTOH (HEUCKIIIOUUTENBHOM) TUIECH3UH;

2.1.2. mpaBo Ha BocmpousBenenne [10, orpaHmdeHHOE NMPABOM HHCTAJULIIWHN, KOMHUPOBAHUSA M 3aIycKa MPOTPaMMHOTO
obecrieueHns1 Ha YCJIOBUSX POCTOH (HEUCKITIOUNTEIBHOW) JINLICH3HH;

2.1.3. pazpemiath MpeACTaBUTENIIM M KOHTpareHTaMm JlumeHsuara wucnons3oBath [1O HMCKIIOUUTENBHO JUIsS CBOECH
BHYTPEHHEH EATEIbHOCTH.

JluneH3naT Hec€T OTBETCTBEHHOCTh 3a COONIOJCHHE WMMHU JIMIIEH3MOHHBIX YCJIOBHUH, COJEpPXAIIUXCH B HACTOSIIEM
Cornamenue.

2.2. JluueHauap TOATBEPXIAET, YTO Ha MOMEHT mpejaocraBieHusi JluneHsuary mpaB ucnoss3oBanust [10, oHo He
3aJI0)KE€HO, HE apEeCTOBAHO, HE SABJISCTCS MPEIMETOM HCKOB TPETHHX JIUI] U SIBIISCTCS JIMIECH3MOHHBIM IIPOTYKTOM.

2.3. Teppuropus neiicteus Jlunensun: Poccuiickas @eneparus.

2.4. JluneHsuat o0s3aH CTPOTO MPHIACP)KUBATHCS M HE HAPYIIATh CIETYIOIINE IPaByia JMIEH3NOHHOTO UCIIOJIBb30BaHMSA
I10:

- Jlnensuat o0s3yercs He pacmpoctpaHaTh [10, mpuobperénnsie mo JoroBopy um Hactosmemy Cormamenuro. [lox

pacnpoctpanenueM [10 moHMMaeTcs MpeAoCcTaBIeHUE JOCTYNa TPEThUM JIMIAM K BOCIIPOM3BEICHHBIM B JIH000H (opme

komnoHeHTaM [10 nmyTéM mpoaaxu, mpokara, Cayd BHa&M, IPEJOCTaBICHHUS B3aMbl MIIM HHBIMH CLIOCO0aMM OTUYKICHHS.

- JIunieH3uat He UMeeT MpaBo:

e TBITAThCS AU3ACCEMOIUPOBATD, IEKOMIIMINPOBATH (IIPe0Opa30BhIBATh 0OBEKTHBII KO B HICXOHBIH TEKCT);
e BHOCHTH Kakue-Tu00 u3MeHeHus1 B 00bekTHbI ko [10.

3. NOPAJOK CAAUYU-TIPUEMKHN HEUCKJIIOYUTEJbHBIX [TPAB

3.1. JIunensuar obecrieunBaeTcs nmpaBoM ucnosbs3osanust 110 B Tedenue 3 (Tpex) paboumnx JHEH ¢ MOMEHTa HOCTYIIICHUS
JICHEeXKHBIX cpeacTB cornacHo [Ipmnoxkernuto Ne 3 k JloroBopy (Odepte).

3.2. lna obGecnieuenus JluneH3maTta mpaBOM HCIIONB30BaHUSA TporpamMmHOoro obecredeHuss «Cgepa - EDI Connectory,
COEPA EDI Apanrep ans 1C:IIpeanpusitie paciiupeHHBIH H caMOif BO3MOXXHOCTBIO €0 UCTIONBb30BaHus, JINIIeH3nap HanpaBisieT
Ha aJipec 3JIEKTPOHHOM MOYTHl KOHTAKTHOTO npeacTaBuTess JInensnara ycraHoBOUHbIH ¢aiin ¢ [1O mimu cchuIKy Ul CKauMBaHUS
[NIO mmm nmoctyn B BuJe jorMHa W mapois. [locie BBIOJIHEHHs JAHHOTO YCIIOBHS o0s3arenbcTBa JIMIleH3Mapa CUMTArOTCS
BBINTOJIHEHHBIMH.

3.3. lns obecnieyenus JInneHsnara npaBoM UCIIOIb30BaHMsI POrpaMMHoOro obecrieuenus «MHTerpanonssiii Mogyis 310
Jutst paboThl B 1C» U caMoil BO3MOXKHOCTBIO €T0 MCTIONb30BaHus, Jluniensuap npegocrasiseT JIulieH3naTy Ha apec dIeKTPOHHOK
MOYTH KOHTAaKTHOTO TpeacraBuTens Jlurnensuara ccbutiku i ckauuBaHus 110 U OTAeNnbHBIM JONOTHUTENBHBIM IHCbMOM API-
KJroda K Hel. [Tociie BRIMOTHEHNST JaHHOTO YCJIOBHUS 00s13aTenbcTBa JINIeH3napa CYUTaloTCs BRIIIOJTHEHHBIMH.

API-xir04 — crienuansHO co371aBaeMasi COBOKYIMHOCTh HOMEpa M MPOBEPOYHOI0 KOJAA WM YHHKAIbHBIA HIACHTU(PHKATOP
3aka3zuuka, co3jaBaeMbli M BblnaBaeMblil Mcmomnurenem juis jnocryna 3akazunka k COEPA Kypwsep nocpenctsom I1O
«UuTerpannonnsit Moxyib 310 mis paboTsl B 1C».

3.4.TlpocTtass (HEHCKIIOUUTENbHAsT) JIMIEH3UsI Ha IPaBO HCIIOIb30BAHHUS NPOTPAMMHOTO OOECIeUeHHs MNEepPEXOIUT H
CUNTAETCS NPEAOCTABICHHBIM JINIIEH3naTy ¢ MOMEHTA MOATMCAaHMUS COOTBETCTBYIOIEro AKTa npuema-nepenaun/ Y I1J] mudo cuéra-
(baxTypHI C JOMOIHUTENEHON HHpOPMAIHEH.

4. OTBETCTBEHHOCTB CTOPOH

4.1. JluneH3uap He HECET OTBETCTBEHHOCTH 32 JIFOOBIE YOBITKH, BOSHUKAIOIIIE B pe3yNbTaTe HCIOIb30BaHus JIuien3natom
[10. JIunensuaTy Ha MOMEHT 3aKifodueHus HacTosmero CorjameHns W3BECTHB BakHeHIMe (yHKIHMOHANBHbIE cBoiicTBa 110, B
OTHOIICHWH KOTOPOTO MPEIOCTABIAIOTCS IpaBa Ha HCIIONB30BAHME, a TAKXKE JIMICH3HOHHBIE YCIOBHS €r0 HCIIOIB30BaHMS.
Jlnen3uat HeceT puck He cooTBeTcTBHA 110 CBOMM *XKeTaHuSIM U MOTPeOHOCTSIM.

5. CPOK JEMCTBHS

5.1. TlpaBo ucnone3zoBanus [10 nefcTByeT B TeueHNE CPOKa, YKa3aHHOTO B COOTBETCTBYomEM paszene [Ipmioxenus Ne 3
k JloroBopy (OdepTe) 1 MOXKET OBITH NPOJIOHTMPOBAHO HA HOBBII CPOK HA YCIIOBUSX, JEHCTBYIOIIMX HA MOMEHT IPOJIOHTAIHH.
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Mpunoxenue Ne 4
K Jorosopy (Odepre)

HNPEJOCTABJIEHUE YCJIYTI' TEXHUYECKOI'O COITPOBOKIEHUS CEPBUCOB
N COI'VIAILIEHHUE OB YPOBHE OBCJIYKUBAHUSA

Hacrosimee IIpriioskeHue onpenenseT TEXHHYECKHE IapaMeTphl IPEeJOCTaBIsIeMbIX YCIIYT, IPOLEAypY NpeNCTaBICHUS U
00paboTKH 3aIpoca Ha TEXHUYECKOE CONPOBOXKICHUE, OKa3piBaeMoe lcronHuTeneM 3aka3ynuKky B paMkax Hacrosero J{oroBopa
IUIsL CepBUCA M IPOTPaMMHOTO OOecIiedeHus, NOMMEHOBAHHOIO B NaHHOM [IpmiloKeHHH, a TakKe ONpeneiseT corjalmieHue o0
YpOBHE 00CITyKUBaHHS.

TepMuHbI M onpeaeeHus

«3ampoc Ha o0cay:kuBaHUe» — 3aperucTpupoBanHoe B Cucreme McmomHuTens oOpallleHHe IOIBb30BaTelNlsl CepBHCA O
MPEIOCTABICHNH YCIYT CONPOBOXKACHUSI COTTIACHO HacTosmeMy [IpuinoxkeHHIo, He SBIAIOIIEeCs HHIHICHTOM.

«3ampoc Ha a0paGoTKy (M3MeHeHHMe)» — 3aperucrpupoBanHoe B Cucteme VcmomHuTtens oOpaimieHne MOJIh30BaTENS
cepBrca Ha nobaBieHHe, MOAU(MUKAIIUIO, aalTallI0 CepBHCA WK yOaJeHHEe Kakoro-Ir0o (yHKIMOHANA, CIIOCOOHOTO OKa3aTh
BIIMSTHAE Ha CEepBHC. B paMKax 3TOro ompenencHus HEOOXOAMMO paccMaTpuBaTh BCE W3MEHEHHS B apXUTEKTypax, MPOIEccax,
MHCTPYMEHTAaX, METPUKAX, JOKYMEHTAIUHU U T.1.

Taxoit 3anpoc ToJBKO HAeHTUUIMPYETCs VcronHuTeIeM B paMKax OKa3aHHsl YCIyr CONMpoBOXKAECHUss CHCTEMBI Kak 3arpoc Ha
J0paboTKy, OCIIE 4ero OH MepeaaeTcs Ui OLECHKU B CIyX0y BHeApeHus McnonHuTens.

«HmuaeHT» —Modoe coObITHE, KOTOPOE HE SIBISIETCS YaCThIO CTAHAAPTHBIX ONEpanuii cepBUCa M BHI3BIBACT MIM MOXET
BbI3BATH MPEPLIBAHUC O6CJ'Iy)KI/IBaHI/I)I WA CHHKCHUE KaueCTBa CCpBUCA.

«CepBHCHBIIT IepepbIB» — 3ape3epPBUPOBAHHBII UHTEPBAJI BpPEMEHH, HEOOXOIUMBIi 151 BBIITOJTHEHHS TEXHUYECKUX pador,
TpeOYIOIIMX OCTaHOBKU CEpBHCa Ha HEKOTOpoe BpeMs. CHIDKEHHE KadeCTBa yCIIyr WIM YacTHYHOE MX OTCYTCTBHE B YKa3aHHOE
BpeMs He sBisieTcs HapymeHneM CormnameHust 00 ypoBHE 00CTyKUBaHUSI.

«TexHnyeckuii mepepbIB» — WHTEPBAI BPEMEHH, HEOOXOIMMBIH Ul BBIMOJHEHUS TEXHHYECKHUX paboT, TpeOyrommx
OCTaHOBKHM CEpBHCa HAa HEKOTOPOE BPEMs, BHE 3apE3EPBHUPOBAHHOTO HHTEPBAJIA AJIsI CEPBUCHBIX NIEPEPHIBOB.

1. HHAPAMETPBI OKA3AHUSA YCJIYT
Tabauna 1. [TapaMeTpbl yCIyr TEXHUYSCKOTO COMPOBOXKICHHSL.
[Mapamerp CepBuc KommenTapuii
CDEPA
COEPA Kypsbep CO®EPA EDI OTyeTHOCTH
3Hayenue
Bpewms
e O(EFaBJ'IeHI/Iﬂ 24 gaca B CyTKH 24 gaca B CyTKH 24 gaca B CyTKH [lepron BpemeHH, B T€YEHHE KOTOPOTO
P ZE:epBI/Ica 365/366 nueit Brogy | 365/366 mHeill B rogy 365/366 nHeil B Tony | BO3MOKHO HCIIOJB30BAaHHE CEPBHCA.
CHIKeHHe KayecTBa yCIyT WIH
1 paz BHenemo ¢ |1 pa3 B Henmemo ¢ 23:00 1 pa3 B Heneno ¢ HACTHYHOE HX OTCYTCTBHC. B VKASAHHOE
CepBUCHBII 23:00 mo 06:00 10 06:00 B HOYB € 23:00 no 06:00 B HOUB yr ) B YK
BpeMs1 He SBIISIETCS. HApYLICHUEM
HepephIB B HOYb C CyOOOTHI Ha cy000THI Ha ¢ cy0600THI Ha
COTJIALIICHUS.
BOCKPECEHbE BOCKPECEHbE BOCKPECEHBE
VYka3ano MockoBckoe Bpemst
IIpoBoauTcs B cityuyae, Korja
Texumuccxuii HEo0XOJUMO BBINOJIHUTE PaboTHI,
HePeDLIE TpeOyloIne OCTaHOBKY CepBHCa Ha
( aCC‘IgTSIBaeTCﬂ He 6osee 80 yacos B He 6oJiee 80 yacoB B He 6osiee 80 yacoB B | HekoTopoe Bpems. O 3amiaHHpOBaHHBIX
p 15 KKILOMO ron rox ron nepepsiBax VICIOIHUTED YBEIOMIISET
ce inca or HeJ'ILHO) 3aka3unka B MICEMEHHOH (opMe He
P A MEHee YeM 3a 5 KaleHAapHBIX THEH 10
3aIJIaHHPOBAHHOM JIAThI epephIBa.
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Tabsmua 2. Bpemst 00pabOTKH 3J1€KTPOHHBIX JOKYMEHTOB.

I'apanTupoBanHoe
I'apanTHpoBaHHOE
BpeMs 00paboTKH
CrangapTHoe BpeMs 00padoTKH
(MaKCHUMAJIbHO .
THnbI JOKYMEHTOB BpeMs (MaKCHMAaJIbHO o KommenTapuii
o nomycrumoe) 1is 100%
00padoTKHN aonycrumoe) 1isa 95%
JOKYMEHTOB B NepHoje
JAOKYMEHTOB B IepHoe
CDEPA EDI

ORDERS
APERAK 5 30
INVOIC M 7O 20 MuH Jo 2 Hacos
DESADV/(ALCDES)
ORDRSP
RECADV
COMDIS 3HaueHUe IapameTpa He

rapaHTHpyeTcs VMcnonHuTteneM Bo
ISIL_\S/I;E’TI' BpEMsI CEPBHUCHBIX U TEXHUIECKHAX

5 MHUH JIO0 2 4acoB 3 IepEepHIBOB.
PRICAT Ho 3 uacos
PARTIN
COACSU
OcranbHbIe
EDI noxyMeHTbI
JIoKyMeHTBI pazmMepoM | wac 0 8 YacoB o 12 gacos
6osree 200kb* a
CODEPA Kypsep
VIT** 3HaueHKe IapamMeTpa He
30 Mus 2 yaca Jlo 3 wacos rapaHTupyercs VcromHuTeneM Bo

Ocranbhsie D] ¢ D11 BPEMsI CEPBHCHBIX U TEXHHYECKHX

HEepPEPHIBOB.

CDEPA OtuyeTHOCTH

3HaueHue mapameTpa He
udposanusrii I/ 30 MuH 2 gaca o 3 gacos rapasTHpyerca Henoamuenem 5o

BPEMsI CEPBHCHBIX U TEXHHYECKHX

EePEPHIBOB.

1.1. Bpems o6padotku /1 B cepeuce COEPA EDI. Bpems o6pabdotku 31 (EDI) — 310 nHTEpBan BpeMeHH OT MOMEHTA MOTy4deHus D]
(EDI) Ha cepBep HWcmomaurens m 1o MoMmeHTa BpeMmeHH, korma OJ (EDI) cram nocTymeH KOHEYHOMY IONY4aTelio, a IPU POYMHHIOBOM
COeIMHEHNN — WHOMY mpoBaiinepy. Ilpm pacuere NaHHOrO BpeMEHHM He Y4YHTBIBaeTcs Bpems oOpaboTku DJ] B apyrux MHGOPMAIMOHHBIX
cuctemax/mporpammax st OBM (aanpumep, COEPA Kypsep, ®TIC Mepkypuit u npyrue).

1.2. *Pacuér pa3smepa EDI-nokymeHTOB 11 0THeceHHe ux K kareropuu 6onee 200 kb ocymectisercs:

1) mocre 1eKOJUPOBAHUSI 110 CTAHAAPTY KOJUpOBaHus «Base64» st JOKYMEHTOB, MOCTYMAIIIUX Ha 00paboTKy B cepuc «CPEPA EDI»
gepe3 Web Service;

2) B OTIENHHOCTH IO K&KAOMY JOKYMEHTY, U3BJICKaEMOMY M3 ITOCTYIAIOIIETO ITaKeTa TOKYMEHTOB (CKaThIi (aiii, conepskamuii B cede
KOMILIEKT JOKYMEHTOB), HallpuMep, B (hopmare .rar, Zip U IpyTrue;

3) mo pa3mMepy ZOKyMEHTa BO BHYTPEHHEM (opMaTe CHCTEMBI TS CIy9aeB UX CO3/IaHMs ocpeacTBoM web-untepdetica cepruca «COEPA
EDI».

1.3. Bpems o6pabotku 31 B cepsuce «CPEPA Kypsep». Bpemst o6padotku /] — 3T0 MHTEpBaJl BpeMEHH OT Iepexoja JOKyMeHTa U3
cratyca «Otnpasinen» B craryc «JloctaBinen» win craryc «be3 mapripyray. IIpu 5TOM 11l pOyMHHIOBBIX JOKYMEHTOB BpeMsi 00paboTKh
oIpesieNsieTcsl, Kak NeproJ] BpeMeH! Mex 1y crarycamu «[lonrorosien» n «OTnpasieny.

**Bpems U MOPSAIOK BBHICTABICHHUS U IOJyYeHUS c4eTOB-(hakTyp B 37eKTpoHHOH (opme (DCD) mo TeneKOMMYHHKAIMOHHBIM KaHAJIaM
CBSI3U C MMPUMEHEHHEM YCHJICHHOW KBaJH(PHUIMPOBAHHOHN SIIEKTPOHHOU MOANKCH, ipeaycMoTpensl [Ipunoxenuem k [Ipukasy Munduna PO ot
05.02.2021 Ne 14m1.

1.4. Bpems o6pabotku D/] B cepBuce «COEPA OtdeTHOCTHY.

Bpewmst 06paboTku mudpoBaHHbIX /] — 3TO MHTEpBal BpEMEHHU OT Mepexoja JoKyMeHTa u3 craryca «Cozaan» B cratyc «OTnpaBieny.
Bpewmst 06pabotku mmppoBaHHEIX /] B TOCOpraHbl periaMeHTHPYETCs PEryIUPYIOIeH JOKYMEHTAIMeH 0 KaXIOMy rOCOpraHy B OTJEIbHOCTH
W/UITH PYKOBOJICTBOM T0JIb30BaTest/anMuaucTpaTopa ceppruca COEPA OTueTHOCTS.
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Ta6nuna 3. [TlapameTpr! ypoBHS 00CITyKHBaHUS

Mapamerp

Cepsuc IIporpammHoe odecnieyeHne Kommenrtapuii
C®OEPA EDI
CDEPA Ananrep A R o
C®EPA Kypbep C®EPA EDI Ot4eTHOCTL? 1C:Mpeanpusitue «Céepa - EDI Wurerpannonnniii Moy It
pacmpesHELi?’ Connector» 30 nas padorsl B 1C
3HaveHune

Bpems npuema

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

24 yaca B CyTKH

Ilepnon BpemeHH, B TEUEHUE KOTOPOTO
BBITIOJIHSCTCSI IPHEM OOpaIeHHi U perucTparys

obparieHuii 365/366 nueii B rony 365/366 nueit B roxy 365/366 nueii B rony 365/366 nmueii B rogy 365/366 nmueii B rogy 365/366 nueii B rogy 3aIpOCOB Ha 0OCITy)KHBaHHUE, 3aI[POCOB Ha
JI0pabOTKy M MHIIMACHTOB 110 HUM.

VYposers Jlo1st CBOEBPEMEHHO PEeIICHHbBIX 00pAIeHUH B

00CITy)KUBAHUS TI0 95% 95% 95% 95% 95% 95% YCTaHOBJICHHBIC CPOKH, BHIPAXKECHHAS B

obparenusm?® HpPOLEHTAX.

BpeMsi peakuuu Ha HHIMIEHT/3aPOC HA 0GC/TyKHBAHUE B 3aBUCHMOCTH OT NpHOpUTETa’

1- Kpurnunsiii 1 yac 1 yac 1 yac 1 yac 1 vac 1 vac MakcumalibHoe BpeMsi, B TCYCHHE KOTOPOTO

2- CpouHsrit 4 yaca 4 yaca 4 yaca 4 yaca 4 yaca 4 yaca 3a1poC Ha 06CIyKUBAHUE UITH HHIMICHT OyneT
3apErUCTPUPOBAH.

3- OOBIYHBIH 24 yaca 24 yaca 24 yaca 24 qaca 24 yaca 24 yaca

4- HecpouHblii 48 yacos 48 yacos 48 yacos 48 yacos 48 gacoB 48 gacoB

BpeMmsi peliennsi MHIMICHTOB, B 3ABHCHMOCTH OT IIpUopuTeTa’ MaxkcuManbHOE BpeMsi, B TEYCHHE KOTOPOTo
1- Kputnussrii 12 gacoB 12 gacoB 12 gacoB 12 gacos 12 gacoB 12 gacoB 38pETHOTPUPOBAHHLI HHIHICHT GY/eT pemmex
— 0o npenocTapiaeHa uHGopmanys o

2- CpouHsrit 24 qaca 24 yaca 24 yaca 24 yaca 24 yaca 24 yaca HeOOXO/IMMOCTH YBEITHUEHHS BpeMeHH Ha

3- OOBI4HBIIH 48 gacoB 48 yacoB 48 vacoB 48 gacoB 48 yacoB 48 yacos pElIEHNE C YKa3aHUEM ITPOTHO3UPYEMBIX CPOKOB

4- HecpoyHbIit 5 guen 5 nueit 5 nueit 5 nuen 5 nueit 5 nuei M TIPUYHH.

Bpemsi pelenust 3anpocoB Ha 0Gc/1yKUBAHHE, B 3aBUCHMOCTH OT IpHopuTera®

2 [lpn pacuéTe BpeMeHHM peakuuu M pemenus 1o 3anpocam COEPA OT4eTHOCTh HE yUMTHIBAIOTCS BBIXOIHBIE M Tpa3AHUuHBIE JHK. PaGoumii nenp ¢ 8:00 mo 20:00 mo Mockosckomy Bpemenu. IIpomomxurensHocTh 1 waca = 60 MUHYT
(acTpOHOMHUYECKHIA ac).

% Tlpu pacuéTe BpemeHM peakuuum H pemenns 1o sampocam COEPA EDI Ananrtep ans 1C:Ilpeanpustie paciiMpeHHBIH He yYHTHIBAIOTCS BBIXOIHbIE M Tpa3AHMYHbIE AHM. PaGoumit nenb ¢ 8:00 1o 20:00 MO MOCKOBCKOMY BpEMEHH.
IponomkurensHocTh 1 yaca = 60 MuHYT (ACTPOHOMUYECKHI YaC).

% [1pu pacuéTe BpeMEHH PEaKLMK U pewenus 1o sanpocam Uxrerpaumonnsiii Mogyms D0 mist pabots! B 1C He yqHTBIBAIOTCS BBIXOAHBIE U IPa3AHAIHbIE AHH. PaGounii newb ¢ 8:00 1o 18:00 no MockoBckoMy BpemenH. [IposomknTensHocTs | yaca
= 60 MuHYT (ACTPOHOMUYECKHI Yac).

% ]_[plfl HpMOﬁpCTCHMH 3aKa3unKu YCJIYTd CONIPOBOKACHUS CuCcTeMbl B YaCTH HECKOJIBKUX CEPBHUCOB YPOBECHBb 06an.ICH"ﬁ OIPENCIIACTCSA COBMECTHO 110 JaHHBIM CEpBHCaAM (CyMM]/IpyCTCH).

2 Hcnonuurens TapaHTHPYET JaHHOE BPEMS TOJIBKO IIPH BBIITOJHEHUHN pa60T 10 MTHIUACHTAM U 3alpocaM Ha OﬁCJ’Iy)Kl/lBaHI/IB Ha CBOe CTOpOHE, 6e3 y4u€Ta BpEMEHHU, HCO6XOHI/IMOFO 111 BBIIIOJIHEHUS COOTBETCTBYIOLIUX pH6OT Ha CTOpPOHE ApYroro
nposaiinepa EDIl/onepatopa 3/10 unu koHTpareHTa 3aka3ymnka.

8 Hcnonuutens He TapaHTUPYET PELUICHUE WHIUACHTA B CPOK, €CIIN 3aKa34umK He MpENOCTaBUI BCIO H606XDZ[I/IMyK) Hcnonuurento l/lHdJ()pMaL[l/lIO JIJTA BBITIOJTHEHUA pa60'r.
2 YlcroNnHUTENb He TapaHTHPYET BHITIOJHEHHE 3aMpoca B CPOK, €CITM 3aKa3duK He MPEloCTaBMII BCIO HEOOX0MMMYo McnomHuTe 10 MHQOPMAIIHMIO IS BRINONHERUs paboT. PaGounii nens ¢ 00:00 10 23:59 (kpyriocyTouno) 365/366 et B roy o

MOCKOBCKOMY BPEMEHH, BKIIIOYast BEIXOIAHBIE U Mpa3AHUUHbIe JHU. [IpomomkuTensHocTs 1 yaca = 60 MUHYT (aCTPOHOMHYECKHIT 4ac).
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2- CpouHslit

1 pabounii neHp

1 pabouwuii neHb

1 pabounii neHb

1 pabounii neHb

1 pabouuit nenp

1 pabouuit nenp

3- OGbIUHBII

2 pabouux JHs

2 pabouux JHs

2 pabouux JHs

2 pabouux IHs

2 pabouux JHs

2 pabouux JIHs

4- HecpouHslit

5 pabouux rHeH

5 pabounx qHeit

5 pabounx qHei

5 pabouunx nHen

5 pabounx qHei

5 pabouunx rHen

MakcuManbHOe BpeMsl, B TeUeHHE KOTOPOro
3aperHCTPUPOBAHHBIN 3aIPOC Ha 0OCIy>)KHBaHUE
Oyner perer b0 mpenocTapieHa HHGopMaLus
0 HEOOXOIMMOCTH yBEIIMIEHNUS BPEMEHHU Ha
pEIIeHHE C yKa3aHUEeM IIPOTHO3UPYEMBIX CPOKOB
U IIPUYHH.

Bpems anaau3a® no sanpocam Ha 10paGoTKy (H3MeHeHHe)

Bue 3aBucumoctu
OT IpUOpHTETa

2 pabouux JHs

2 pabo4ux aHS

2 pabouux JHs

2 pabo4ux IHs

2 pabouux aHs

2 pabouux IHs

MakcuManbHOe BpeMsl, B TEUEHHE KOTOPOTO 0
3apEeruCTPUPOBAHHOMY 3a1Ipocy OyaeT
[peocTaBiieHa 00paTHast CBsI3b 3aKa34uKy ¢
yKa3aHHeM MPOTHO3HPYEMOTO BPEMEHH Ha
M3MEHEHHE/I0pabOTKY M BHEIPEHHUE.

% [Tpu pacuére BpeMeHN aHATH3a TI0 3aIPocaM Ha 10paGoTKy He YIHTHIBAIOTCS BHIXO/HBIE M NpasAHU4Hble AHA. Pabounii nens ¢ 8:00 o 20:00 no MockoBckoMy Bpemern. IIpogomkuTensHocTs 1 gaca = 60 MEHYT (aCTpOHOMHYECKHIH Yac).
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1.2. Bpemsi peakumm — 3TO BpeMsi, B TEYCHHE KOTOPOrO HHIMACHT WM 3alpoc Ha OOCIyKHBaHHE OyIET 3aperMCTPHPOBAH B
UHPOPMAaIMOHHOH cucTeMe McromHurens.

1.3. Bpemsi aHaju3a (U1t 3apocoB Ha JOPabOTKY/H3MEHEHHE) — 3TO BPEMsl, B TEYCHHE KOTOPOTO IO 3apErHCTPHPOBAHHOMY 3aIpPOCY
Oyzer npenocraBiieHa 0OpaTHas CBsA3b 3aKa3uMKy C yKa3aHHEM IIPOTHO3MPYEMOro BpeMEHH Ha W3MEHEHUe/10paboTKy U BHEIPEHUE.

1.4. Bpemsi pelleHHsi HHIMAEHTOB — 3TO BPEMsI BBIOIHCHHUS PabOT MO MHIUACHTY. V3MepseTcsi Kak BpeMsi OT MOMEHTa PeTHCTPALIU
MHIKJICHTa B UHPOPMAIIMOHHOM cucteme VICTIONHUTENS U 10 MOMEHTa TIePeBOia 3TOr0 HHIIUACHTA B COCTOSTHUE «BhIrnonHen» (Miu B
nmr000e Ipyroe cocTosHUE, KOTOPOe JIOTHYECKU OIpeNeNieH0 KaK 3aBeplleHue padoT ¢ ¢ukcupoBanueM perreHus). [Ipu nepeBozae
WMHIMJICHTa B JaHHBII craTyc cuctema VICHONHUTENS NMPOU3BOAUT aBTOMATHYECKOE yBeJoMiIeHHe 3akazuuka. [Ipu sTom Bpems
pelieHs JODKHO HMCKIIOYATh BPeMs OXKMAAHMS OT 3aKazdnka HeoOXOMMMOW Ui pelleHHs MHIUIeHTa MHGOpManuu (MiId OT
KOHTpareHTa 3akaz4yuka).

VHIMISHTHI IO BUHE TT0JIB30BATENS HE YYUTHIBAIOTCS IPH pacdeTe OOIEeTo BpeMEeHH HeOCTYITHOCTH YCIYTH.

1.5. Bpems peureHus 3anpocoB Ha 06CIy:KHBaHHE — 3TO BPEMsI BHIIIOJIHEHHs pabOT 110 3ampocam Ha oOciykuBanue. M3MepsieTcs Kak
BpeMs OT MOMEHTa PETHCTPaLliH 3arpoca Ha o0CIy)XHBaHHE B HHOOPMAIIMOHHOHN cucTeMe VcromHuTeNns U 10 MOMEHTa MepeBoaa
3TOTO 3arpoca Ha 00CIIyKHUBaHUE B COCTOsIHUE «BpInonHen» (1im B 11000€ Jpyroe COCTOSHUE, KOTOPOE JIOTNMYECKU OIPEesIeHO KaK
3aBepieHue padbot ¢ pukcupoBanueM perieHus). [Ipu nepeBoje 3anpoca Ha 00CTy)KMBaHUE B JAaHHBIN cTaTyc cucreMa McnoaHuTens
MIPOM3BOJUT aBTOMaTHYECKOe yBeJoMIIeHHe 3akazyuka. [Ipu 3ToM BpeMs pelieHus JOJDKHO UCKIII0YaTh He pabouee BpeMs U BpeMs
OKHIAaHUs OT 3aKa3yMKa WM OT KOHTpareHTa 3akazunka He0OXOANMOI ISl pelIeHus 3anpoca Ha o0cIyKuBaHue HHOPMaIHH.

Tabnuia 4. Matpuiia IpHOPHUTETOB.
Homep Tumn 3anpoca/ HHUMIEHTA. IIpuopurer Heo0xonnmast nadgopmanus
Onucanmne. IJ151 perucTPaluy 3anpoca

1 O6men EDI/SJIO nokymMeHTaMH He 00ecrieueH Ha CTOPOHE Kputnunsrii HaumeHoBaHue cepBuca,
WcnonHuTens, mpu 3TOM Bce TIOKYMEHTHI y BCeX 3aKa34HKOB OIrcaHue MPoOJIEMbI, CKDHHIIOT
cepBuca He oOpabaTbeiBatoTcs. HabmogaeTcst monHas noreps skpana, MTHH/GLN 3akazuuka,
(hyHKIMOHAIBHBIX BO3MOKHOCTEH CHCTEMBI, BIHUAIOLIAs Ha HaMMEHOBaHHE KOHTPAreHTa, TUII
YPOBEHb cepBHca (HalpuMep, HEeT A0CTymna K BeO- JOKyMeHTa, HH)OPMAIHs O THIIE
uHTepdericy CucTeMsl 11 Bcex 3aKa3urKoB), HEBO3MOKHO COCIMHEHHMS, BPEMsI MOSIBICHUS
ucnonb3oBaTh Cucremy B menom. [Ipu sTom 3akazunky He HWHIUCHTA.
MOJET OBITh MIPEJOCTABICHO albTEPHATHBHOE paboyee
penieHue.

2 O6men EDI/D/IO nokyMeHTaMH ITPOU3BOUTCS, HO HE B CpouHbIii HaumeHoBaHue cepBuca,
MIOJIHOM 00BbeMe, HaOIII0aeTCs YaCTHYHAS [TOTePst omnyvcaHye MpoOJIEMbl, CKDHHIIOT
(hyHKIIMOHAIBHBIX BO3MOXKHOCTEH 110 BuHE VcmomHuTens, skpana, UTHH/GLN otnpasurens,
CYLIECTBEHHO BIMSIOIINX HA YPOBEHb CEPBHCA: IOKYMEHTHI MOJTy4aTelsi U TOYKU JOCTaBKH,
He 00pabaThIBalOTCS M HE JOCTABISIOTCS KOHTpareHTaM 3a THII IOKYMEHTa, HOMeEp
rapaHTUPOBAHHOE BpeMsi 00pabOTKHU; TOKYMEHTHI JIOKYMEHTA, JaTa JOKyMEHTA.

00padaThIBaOTCs, HO HE COOTBETCTBYIOT CIIEIIN(DHKALIIH;
omrOKa B 3arpy3Kke JOKyMEHTa; nojomka kitova OIT;
OTCYTCTBYIOT OTBETHBIE JOKYMEHTHI OT OPTaHOB CIaYH
OTYETHOCTH, NOATBEPKAArONINE (PAKT coauu. 3aKa3uuKy
MOXeT OBITh IIPEIUIOKEHO ATbTEPHATUBHOE PEIICHNE Ha
[IEPUOJI YCTPAHEHHs MHIUIEHTA.

3.1 OmmbKa B cucTeMe, He BIUSIONIAsl CYIIECTBEHHO Ha paboTy OOBIYHBIN HaumenoBaHme cepBrca,
noJib3oBateis (He pabotaeT GUIBTP, COPTUPOBKA, U T.11.); OmnucaHue MpoOJIEMbl, CKPHHIIOT
omnOku B padbote uHTerpannontoro IO (mpu sTom skpana, UTHH/GLN otnpasuress,
¢yukmonan ED/DJIO cepBuca He HapyiieH). OTcyTcTBHE HOJTy4yaTelst U TOUKU JJOCTABKH,
BXOJISIIIETO JTJOKYMEHTA B TECTOBOM PEXHUME OT OTIIPABHUTEIS THIT IOKYMEHTa, HOMep
B CUCTEME. JOKyMEHTa, JaTa JOKYMEHTa

IlepeornpaBka JOKyMEHTOB.
3arpocsl Ha 00CITYKHBAaHUE, HE SBISIOIINECS WHIIMICHTAMH.

41 Oomen EDI/DJIO nokymMeHTaMu IPOU3BOIUTCS B IOJTHOM Hecpounstii Onucanne He0OXOIUMOH
ob6beme. HeratueHoe BimsiHue Ha 00MeH EDI/DJ10 nHpOpPMAaLUH, HAUMEHOBAaHHE
JIOKYMEHTaMH, OTCYTCTBYET. [Ipyrue MHIMIECHTHI, HE cepBuca, THH/GLN 3akazunka
KnaccudunupoBaHHbIe Kak «KpuTuaHsiity, « CpouHbIih W
«OOBIYHBIIY.

4.2 H3meHeHre JaHHBIX 3aKa3ulKa B CUCTEME Hecpounslii Onucanue He00X0IUMOM

uH(OpMaIK, HANMEHOBaHHE
cepBuca, UHH/GLN 3aka3unka

4.3 3arnpoc Ha npenocTaBieHre HHPOpMaKK (KOHCYIBTAIIMH IO Hecpounsrit Onucanre HeoOX0UMO
BO3MOKHOCTSIM CHCTEMBI, OOIIEr0 COCTOSHUS MPOEKTa, rH(OpMaLK, HANMEHOBaHUE
cneuuUKaIuy, MHCTPYKIIUHU, CITUCKH TOYEK TOCTABKH U cepsuca, THH/GLN 3akazuuka
ap.).

4.4. 3arpoc Ha 10paboTKy.
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Hecpounsrit (Bpemst | IToapoOHoe onucanue
peleHus HEo0X0uMOH 10paboTKy,
o0cyxmaercst HaNMEHOBaHHE CEePBHUCa,
WH/IUBUYAJIBHO) MHH/GLN 3aka3unka

[Tpu HeoOxoauMoOCTH U 1O corylacoBaHuio CTOPOH (IMCbMEHHO, B paMKaXx 3asBKH) IPUOPHUTET 3asiBKU MOXKET ObITb 000CHOBAHHO
M3MEHEH Kak B OOJIBIIYIO, TAK U B MEHBIIYIO CTOPOHY.

2. MOHHUTOPHHI

2.1. Ecmu B mpolecce MOHHTOpPHHTA paboTOCmocoOHOCTH BeO-uHTepdeiica Cucrempl, VICHONHHUTENb BBISIBISICT MOJHYIO
HeJoCTynmHOCTh CHCTeMBI Kak 3TO OmpejenieHo Juisi npuopureta «Kputuuslit», VcnomanTtens oopMisieT MHIUISHT B CHCTEME
perucTpanuy 3apocoB U yBeJOMIIAET 00 ’TOM HHLIUICHTE 3aKa3YHKOB ITOCPEICTBOM HHPOPMAIIIOHHOH PaCCBHUIKH 10 3JIEKTPOHHOHN MOYTE
TEM YIOJIHOMOYEHHbIM MIPEJICTaBUTEIIM 3aKa3uMKOB, KOTOpPbIE BBIpa3uiH VICTIOIHUTENIO coracue Ha MOJIy4YeHHEe TaKOH pacChlIKH.

2.2. Tlo uroraM ycTpaHeHUWs] WHIMIeHTa MO 1. 2.1 Hacrosmiero pasaena, VCIOJHUTENb YBEIOMISIET 00 3TOM 3aka3uuka
MOCPEICTBOM HMH(POPMAIMOHHOM PACCBUIKH IO 3JIEKTPOHHOH IOYTE TeM YIIOJHOMOUYSHHBIM MPEICTABUTENSM 3aKa3uuKOB, KOTOPHIE
BBIpa3WIU VICIIOJTHUTEIIO COrlace Ha MOy4eHHE TaKOW PacChUIKH.

3. IOPSAJIOK IIOJIAYN OBPAILIEHUM U BEINOJHEHUSA PABOT 110 HUM

3.1  TIlopsnok nomauu oOparieHui.

3.1.1 Tlomp3oBarens 3akazuyrka GopMupyer obparieHue, C OnucaHHeM MPOOIEMbl U YKa3aHHEM MPHOPHUTETA U OTIPABISACT Ha
9JICKTPOHHBIN afpec, ykasaHHbIH B Tabuuie 5. «KoHTakTHas MH(poOpMaimsa». VICIOIHUTENb MONyYaeT yBEJOMIICHHE O PETHCTPAlUH
00paIeHUs U TIPUCTYIIAET K ero 00paboTKe.

IIpu 5TOM 3aKa3ymK JOJDKEH HANPAaBHTh OOpalIeHHE TOJIBKO HA PYCCKOM si3bIKe. VICHOIHUTENb HEe FapaHTHPYET IPEIOoCTaBICHUE
OTBeTa Ha oOpaleHue 3aKa3unKa, HAPaBICHHOE Ha HHOM SI3BIKE, OTJIUYHOM OT PYCCKOTO SI3BIKA.

Tabnuua 5. KontaktHas nabopmanusi.

Pecypcnl Onmucanue Ipagux IMapameTtpsl peakuuu
HOCTYNHOCTH
Caiir [Ipuém obparmiennii ¢ UCMOIE30BaHUEM 24 gaca B CyTKH
esphere.ru/support (dopmbI 06paTHOH CBA3M Ha caiiTe 365/366 nueil B roxy He bonee 120 mumyr

24 yaca B CyTKH
365/366 nHel B roay

Anpec 271eKTPOHHOM MOYTBHI:

help@esphere.ru He Oomree 120 MuHYT

[Ipuém obpamieHnit mo AMEKTPOHHON moUTe

ITpuém obpamienuii 1 0OMeH
HHOpMAIHEH 0 X0/1¢ UCIIOTHCHUS
3ampoca ¢ ucrnoib3oBanuem REST API

24 gaca B CyTKH
365/366 nHel B roy

Wurerpanus™** NC 3akazynka ¢

UC Viconaurens He Gosee 120 MunyT

TenehoHHOE COPOBOXKACHHE TTO
o0paleHusIM 24 yaca B CyTKH

O06paboTka 0OpallleH il U IPEIOCTABICHHE 365/366 nHel B roy
UH(OPMAIMHK 110 HUM 3aKa3uuKy

JlenaptaMeHT KIIMEHTCKOTO
cepauca

8 (800) 100-8-812

He 6osiee 10 MUHYT

*no Homepy menepona co epemeHem 0AHCUOAHUsL COeOUHeHUsL, He npegblualouum 10 Munym, a makoice no 1eKmpoHHOU noYme co
BPEMEHeM OXHCUOAHUS OMBEMA, He NPeSLIUAIOWUM 2 YdACO8.
** nopsaook unmezpayuu 006CcysHcoaemces UHOUBUOYATbHO C KAHCObIM KIUEHMOM.

3.1.2 TIlpu nmogadye oOpammenus no TenedoHy MOJIb30BAaTENb 3aKa3uMKa JOJDKEH OBITh T'OTOB COOOIIUTH HEOOXOAUMYIO AT
perucTpauuu obpamieHuss uHbopmarmoo, a uMeHHo: cBou D.J.O., cBenenns o xomnanuum Hcmomumremo (MHH, nazBanme m GLN
KOMITaHWH 3aKa34yMKa), CyTh OOpaIICHUSL.

3.2 Tlopsmok paboTHI O OOPAILICHUSIM:

3.2.1 Tlocne momyueHus oOpamieHuss B cucTeMy VCHOJHUTENsS MPOMCXOMUT aBTOMAaTHUECKOE YBEIOMJICHHE 3aKazdyHMKa o
perucTpaniy HHIUICHTa/3a1poca Ha 00CTy)KUBaHIe/3a1poca Ha TopaboTKy.

3.2.2 Tlpu npueme oOparieHust o TenedoHy cnenuanuct JlenapraMeHTa KIMEHTCKOro cepBuca VICTIONHUTENs MPOU3BOAUT
perHCTpaIiio OOPAIIEeHHS B CHCTEME PETHCTPAIMH 3aIIPOCOB M COOOIMIAeT YHUKAIBHEINH HOMep 3arpoca 3aKa3quKy.

3.2.3 Tlomp3oBarens 3aka3unka, WHUIMUPOBABIINK oOpaiieHne, WHPOPMHUPYETCS MO 3ampocy 3akazyhka o Xojle padoT u
MIPOTHO3UPYEMBIX CPOKAX BBIMOIHEHHS padoT Mo oOparieHnio. Takke JOTOIHUTETFHO HHPOPMHUPYIOTCS KOHTAKTHBIE JINIA, YKa3aHHbIC B
oOparnieHny 3aKa3unka.

3.2.4 Tlocne peructpauuu OOpalleHHs CIICHHATUCT OTAENa TEXHUYECKON MOMACPKKH KIACCUPHUIHUPYET ero Kak HHIMACHT,
3anpoc Ha OOCTy)KHMBaHHE WIM 3ampoc Ha J0paboTKy. B ciydae, eciam oOpaieHne 3aka3duMka IOCTY[AaeT MOBTOPHO MO YiKe
3apEerHCTPUPOBAHHOMY OOpALICHUIO, CIEIHANUCT OTAENA TEXHUUSCKOH MOAIEPKKA BHOCUT WH(POPMALUIO O MIOBTOPHOM OOpAILECHUH B
paHee 3aperucTpUPOBAHHBIN 3aIPOC.

3.2.5 Crenmanuct oT/eNa TEXHUYECKOH NOAIESPIKKH MPEJOCTABIIET PELICHHE 10 3alpocaM U HHIUJCHTaM B CPOKH, yKa3aHHbIC
B Tabmune 3. «[lapameTpsl ypoBHS 0OCIYKUBaHUS», B 3aBUCUMOCTH OT IpHoputeTa. Onucanue IpHOPUTETOB NIPUBEICHO B Tabnuie 4.
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«Matpuiia IpHOPHTETOBY. B citydae, eciu HPHOPHTET B 3ampoce 3aka3durKa yKa3aH HEKOPPEKTHO (HE COOTBETCTBYET Mapamerpam
Tabmuis! 4), TO CHICNUATUCT TEXHUIECKOHN MOJIEPKKUA MEHSIET MIPUOPHUTET B COOTBETCTBHHU C apaMeTpaMu Tadmuisr 4.

3.2.6 B cnyuae, ecnmu HeoOXoauMMa 3CKalalus 3ampoca WIM WHIUACHTA, a TAKKe IS pa3pelieHHs CHOPHBIX CHTYalui,
BO3HHUKAIOLIMX B MPOIECCe B3aMMOICHCTBUS, 3aKa3uuK MOXKET 00paliaThesi K MpeAcTaBUTeNsIM VICTIOMHUTENS, UCTIONB3YsI YoM
JMCT cKaauu Tabanipl 6 (KOHTAKTHI PACIIONIOKCHBI B TIOPSIIKE TTOBBILICHUS YPOBHS ICKaJIAINH):

Ta6numa 6. JIuct sckananum.

No .
w/n IMoapazaesieHue/ JOJAKHOCTD Hpoduas odpamennii KonTtakTnas nndopmanus
AJzipec 31eKTPOHHOH MOYTHI:
1. | HdenapTaMeHT KIMEHTCKOIO CEpBUCA 3anpockl Ha 00CIyKUBaHUE U HOAJEPIKKY helo@esphere.ru
2 Hupexrop [enapramenTa KIUEHTCKOTO Bompocsr, kacaromuecs dckaganuu AJpec 2IeKTPOHHO MOYTHI:
" | cepBuca 3aPOCOB, KAUECTBA U YPOBHS CEpBHCa contact@esphere.ru

4, TIAPAMETPHI HEYCTOMKH TP HEKAYECTBEHHOM OKA3AHWUHU YCJIYT

4.1. OneHka ypoBHS Ka4eCTBa OKa3aHHs YCIYT COINIaCHO HacToseMy [IpunoskeHuro ocyIecTBIseTcs Ha OCHOBAHUY ONPeeICHUs
(pacuéTa) 3HAYEHMS MHTETPALHOTO MOKA3aTeNs KauecTBa OKa3aH|s YCIYT B PacUeTHOM Teproer.

IleneBoe 3HaueHUE HHTETPAJBLHOrO IOKazarens kadecTBa okazaHus yciayr (MIIK) IcnomnureneM B pacdeTHOM II€PUOJE
cocrtapisieT 0,97 (HOIb TENBIX AEBSTHOCTO CEMb COTBIX).

®axrnueckoe UIIK omnpenensiercs B coorBeTcTBUH ¢ 11. 4.2.1. Hactosimero [IpunosxeHus 3a pac4€THBIN EPUOI.

4.2. Meronuka pacuéra nHTerpansHoro nokasatens kauectsa (MIK) okazaHust ycayr 3a COOTBETCTBYIOIIUI pacCYETHBINA EPHO.

4.2.1. Tabnuna 7. Meronuka pacuera UIIK 3a cooTBeTCTBYIOUMH pacd€THBII NepHo

Ne HaunmenoBanue dakTHYECKOe Becosoii HIIK 3a
noKa3areJisi, eTHHUIA IeneBoe 3HAYEeHHE OTHOCUTENLHBII T~ COOTBETCTBYHOIIMI{
U3MepeHust 3HAYEeHHe nokasareJis, nokasarejib pacyeTHBII
_ noKa3areJisi,
nokasareJs, P F K=F/P Q nepuon,
KQ

1 | VYpoBens oOcayKuUBaHUS IO
00OpaIIeHUSIM COTJIACHO P1=95% F1 K1 =F1/P1 Q1=0,5 KQ1=K1*Q1
Tabauie 3, %

2 | Bpems o6paboTku

3NEKTPOHHBIX JOKYMEHTOB P2=99,9% F2 K2=F2/P2 Q2=0,5 KQ2=K2*Q2
coriacHo Taomnuige 2, %
NTOTI'O: 1 KQ=KQI1+KQ2

, Tae

P - IleneBoe 3HaueHME MOKA3aTEIN] — FAPAHTUPYEMOE 3HaYEHHE TI0Ka3aTeNLs;

F - ®aktnueckoe 3HaueHKE TOKa3aTels — (haKTHUECKOe 3HaYeHHUE [T0KA3aTeNs 3a PACUCTHBII Iepro/] HA OCHOBAHUM JAHHBIX CUCTEM
KOHTpOJIS1 U MOHUTOpUHIa McnonHurens,

K= F /P - OrHocuTenbsHBIi MOKa3aTesb — OTHOIICHHE (paKTHYECKOTO M LIEJICBOr0 3HAYCHHH MOKa3aTeei;

Q - BecoBoit ko3 unmeHT MoKka3aTems — O Mokasarenst P B mHTerpambHOM mokasaTene, mpuaeM 0<Q<1

KQ - B3BemieHHOe 3HauCHHE MIOKa3aTeNs — 4acTh Moka3zarelss K B MHTerpaibHOM MOKa3aree;

HUIIK - MuTerpanbHelii MOKa3aTedb KayeCcTBAa OKA3aHUs YCIIYr 3a PACUETHBIA IEpPHUOJ — BEJIUMYUHA, HCIOJb3yeMas A OLECHKU
KadyecTBa oka3aHus McrosHuTteneM yciayr no HacrosuieMmy lIpuiokeHHI0 B COOTBETCTBYMOLIEM pacuéTHoM nepuoze. B pacuére UIIK
YIHUTBIBAIOTCS BCE 3aMIPOCH! U JOKYMEHTBI, 3aKPBIThIe I 0OpaboTaHHbIe McTIOMHUTENEM B PAaCIETHOM ITEPHOIE.

4.2.2. Tabnuma 8. [TapameTpsr HEyCTONKY.

@axTHYecKoe (PacU€THOE) 3HAYEHHE HHTErPAIbHOTO Pa3mep neycroiiku 3a napymenue McnoJanuTteaeM napaMeTpos
nokasateisi kadecrsa (UIIK) B pacuérnom nepuose OKa3aHUs ycJIyr no nactosimemy Ipuioxenuio, pyo6.
0,96 — 0,969 2% OT CTOMMOCTH OKa3aHHUs YCIIYT, 32 PaCYETHBIN IIEPHOJL
0,95 - 0,959 5% OT CTOMMOCTH OKa3aHUsl YCIIyT, 32 PaCYETHBIN TTIEPHOJT
0,94 -0,949 7% OT CTOMMOCTH OKa3aHHsl YCIIYT, 38 PACUETHBIHA IIEPHOJT
Hwxe 0,94 10% OT cTOMMOCTH OKa3aHHUs yCIYT, 3a pacu€THBIN MEPUOT
3l PacuéTHBI TepHOX — NEPHOJ BPEMEHH, B TeUEHHE KOTOPOro 3aKa3udK HMeeT MpaBO HCIIONb30BaTh (DYHKIHMOHAT CEePBHCA/TIPOrPAMMHOIO 0OECTICYeHHs, COTIACHO

BBIOpaHHOMY/OITaYeHHOMY Tapudy.
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Mpuno:xenue Ne 5
Kk Jorosopy (Odepre)

YcaoBust npepocrapienns Cepsuca «CepBHuc NPOBEPKH KOHTPATEeHTOB

1.1. IIporpammHuoe obecnedenne «CepBHC MPOBEPKH KOHTPAreHTOB» — 3TO nporpamma st OBM, npaBoobnanateneM u
pa3paboTYMKOM KOTOpOH sBiseTcs lcroiaHnTenp Kak JIMIEH3Wap, NpeIHa3HAaueHHOE ISl OHJAWH-NPOBEPKH HMH(OpMAIMU O
KOHTpareHTax 3aka3urKa Kak JIMIeH31aTa B OQUIMAIBHBIX MYOIMYHBIX U OTKPBITBIX HCTOYHUKAX HH()OPMALIMH C IPEIOCTaBICHIEM
M0 KOHTPAreHTy 3aka3durka CBOJHOTO M MOAPOOHOTrOo aHamim3a obmel mH(opMaIi 0 HeM, ero (pHHAHCOBOTO TOJO0XKEHHS, B T.U.
OyXranaTepckol OTYETHOCTH, y4acTHs B 3aKyINKaxX, JaHHBIX 110 A€NaM B apOMTPaXHBIX CyHax C €ro y4acTHeM, HH(POPMAIHu O
BKJTFOUEHHUH €70 B peecTp 0aHKPOTCTB U PeeCTp HEAOOPOCOBECTHBIX IIOCTABIINKOB, U IPyTroi nH(popManuy, u rpaduaeckoro BEIBOIA
HH(OpPMALUH O €r0 B3aUMOCBSI3IX C APYTUMH KOMITaHUSIM.

1.2. «OpunnanbHble MyOIMYHBIC H OTKPBIThIe HCTOYHUKH HH(OPMALUN» — UICTOYHUKN HHPOPMAINH, TIPEIOCTABISIEMON
OenepanpHoit Hamorooit ciayx06oit (PHC); PemepanmpHOil cimyx00#f TocymapcrBenHod cratuctuku (Poccrar); ['nmaBHBIM
MEKPErHOHAIBHBIM LEHTPOM 00paboTKM ¥ pacHpoCTpaHEeHWsl cTaTucThueckod wuHpopMarmu dDexepanbHol  cimyx00i
rocynapctBenHol craructuku (IMI] Poccrarta); ®enepanbHoit ciyx0oii cyne6nsix npucraBoB (PCCII); denepanbHOit
HoTapuanbHoW mamatoit (PHII); denepanbHBIM TOCYZApCTBEHHBIM YHUTApHBIM  mpeanpusatueM  OOLepoccHiicKuM
KI1accu(UKAaTOpoM OOBEKTOB aJMHHHUCTpaTHBHO-TeppuTopuanbHoro neieHus (OKATO); EnunbiM ¢enepaibHbIM peecTpoM
cBenenuii o 6ankporctBe (EOPCB); denepanbroii nnpopmanuonnoi agpecuoii cucremoii (PUAC) u npyrue.

1.3. UcnonHUTENs KaK JIMLEH3UAp O0sA3yeTcs mepenaTh 3aKa3dyuKy Kak JHIEH3WaTy mpaBo ucmonb3oBaHusA 110 «Cepsuc
MPOBEPKH KOHTPAreHTOB» HA YCIOBHUSX IMPOCTOH (HEHCKIIOYMTENBHOM) JHLEH3MH 1Mo Tapudy, BeIOpaHHOMY coriacHo 1. 1.4
Hacrosimero [IpunoskeHns, Ha yCIOBUSX B C OTPaHHUYCHUSIMH, YCTaHOBIEHHBIMU B [Tpnnoskernu Ne 5.1 x [lorosopy.

1.4. CrommocTp (pa3mep BO3HArpaKICHUS) MpOCTOil (HeuckimrouuTenbHOH) nmmeHsnn Ha [I0 «CepBUC TpoBEepKH
KOHTPareHToB»  sBIAeTCS  (UKCHPOBAaHHOM, HE 3aBHCHUT OT KojmdecTBa [lomp3oBartenedt  3aka3umka u  (akTa
HCIIONIb30BaHMs1/ HENCIoab30BaHus CepBuca, U ONpeAeisIeTcs 0 OAHOMY U3 TapuQoOB:

HaumeHnoBanue Cpok aeiicrBust JIuueHzun CroumocTh (pa3Mep BO3HATPAKICHMS)
Tapuga (¢ maTnI mepexavun) JIunensun, pyo., HJIC ne o6aaraercsa’?,
3a oanoro Iosb3oBaress
CIIK Muuun 2 (1Be) KaJeHIapHbIe HeJlelln 950,00
CIIK2024 ITo 31.12.2024 r. PaccuuThiBactcs o dhopmyse:
4 800,00 : 366 * KOJIMYECTBO AHEH C HATHI
npenoctasienus Jiumensum mo 31.12.2024 r.

1.5. Cpok aeicTBHS JUIEH3UN ONPEesieTCs COTJIACHO BEIOpaHHOMY Tapudy.

B TeueHme Bcero cpoka JIEHCTBHS JMLEH3UMU 3aKa3dMK HMMEET MpaBO HcCNoyb30BaThb CepBUC Ul OHIANH-TIPOBEPKU
nH(OpMAaLMK O KOHTpareHTax 3aka3zuynka B OPUINAIBHBIX ITyOJMYHBIX U OTKPBITBIX HCTOYHMKAaX WH(pOpMannyu 06e3 orpaHndeHnit
MO KOJIMYECTBY MPOBEPOK.

1.6. JIunensus npenocTasisieT MpaBo ucroib3oBanus Cepsuca uckimrountensHo 1 (ogaum) INone3oBaresem 3akazumka. Ha
Kakzoro nocienytomero Ionb3oBarens npuodperaercs otaenbHas JInneH3us.

1.7. dakTryeckas gaTa MpeAOCTaBICHHS JULIEH3UN COOTBETCTBYeT nare Axra npuéma-niepenaqdn/ Y11/l mubo cuéra-daxTyps
C JIOTOJHHUTEIbHON HWH(POpPMAIMEH W CcUHMTaeTCs NPEAOCTABICHHOW M MOJYYCHHOW 3aKa3uuKOM B MOMEHT HAIpPaBJICHUS
VcnonaauTeNeM COOTBETCTBYIOIIETO JOKYMEHTA.

1.8. Hoctyn k CepBuUCYy MpeKpalaeTcss aBTOMAaTHYECKH MO0 UCTEUEHUU CpOKa JEeHCTBUS JumeH3uu. [Ipu sTom 3aka3uuk
NPUHAMAET BCE HEOOXOIMMBbIE U IOCTATOYHbIE MEPHI 10 OTCISKUBAHUIO CPOKA ACHCTBUS JIMLeH3UH. [l TproOpeTeH sl JTNICH3UU
Ha HOBBI CpOK 3aKka34ynuKy He0OXoauMo 00paTuThCs K VICIOTHUTENIO ¢ 3apocoM Ha 0(OopMIIeHHE HOBO JTHIIEH3HH.

1.9. B cnyuae odopmiieHHsI JTHIEH3UH HA HOBBIM CPOK VCIOJHUTENb MPOIJIEBAaET CPOK AEHCTBUS TEKYIIMX JOCTYIOB H
YHUKQJIBHBIX ayTeHTU(HUKALMOHHBIX JAHHBIX MOJB30BaTeNsl 3aKa3dWKa Ui HCIoib3oBaHMA CepBHca Ha HOBBIH CPOK, YTO
MOATBEPXKIAETCS] COOTBETCTBYIONMM AKTOM npuéma-nepenaun/ Y11/l nu6o cuéroM-(pakTypoi ¢ JOMOTHUTENHHON HHPOpMaLUe.

1.10. Ycnyru TexHnueckoi nojiepkku (conposokaenust) CepBrca 3aka3unKy He npepocraBiisitores. [Ipu HeoOxoanmocTn
yciyra npuobperaercst 3aka3dukoM y VICTIOTHUTEIS OTAENBHO.

32 Ha ocroBannu m.m.26 m.2 ct.149 HK P®, 3amuck B Enunom peectpe poccuiickux mporpamm mis 9BM u B 3a Ne 7867.
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Hpunoxenne Ne 5.1.
Kk [Jorosopy (Odepre)

JIMIeH3MOHHOE COTJIallleHHe HA UCI0JIb30BaAHUE nporpamMmmMHoOro ooecneuyennst UcnosHurens
«Ceanc NMPOBEPKU KOHTPAreHTOB»

1. NOPEIMET COIVIALLIEHUS

1.1. Tlo Hacrosimemy Cornamenuto Mcenomuutens (JIunensuap) mnpenocrapiser 3akazunky (JIMieHsuaty) mnpaBo
UCTIONB30BaHMs mporpammHoro obecneuerus (I10) Ha ycnoBuAX mpocTol (HEUCKIIOUUTEFHON) INIICH3UH B TIpE/Ieiax, CPOKax U
criocobamu, ykasauHseix(-Mu) B [Ipunoskernu Ne 5 k JTorosopy (Odepte) u Hactosimiem [pumoxeHnn.

2. OCOBBIE YCJIOBUA COTJIAHIEHUS

2.1. TIpaBo ucnoms3zoBanus [10, mpenocramsiemoe JIUeH3NAaTy B COOTBETCTBHH ¢ HacTOSAmMMM CoTJameHneM, BKII0YaeT
UCIIOJIb30BAHKUE CICAYIONIMMHU CIIOCO0aMU:

2.1.1. npaBo ucnoab3oBanus [10 B cBOeil BHYTPUXO3AHCTBCHHOW JCSITEIBHOCTH B COOTBETCTBUH C €ro ()yHKIIMOHATBHBIM
Ha3HAYeHHEM Ha YCIOBHSIX MPOCTON (HEUCKITIOUUTEIHHON) INIIEH3UU;

2.1.2. npaBo Ha BocmpousBeicHue [10, orpaHMYEHHOE MPABOM HMHCTAJUIAIMK, KOMHMPOBAHUS W 3alycKa MPOrPaMMHOIO
o0ecrieyeHHs Ha YCIOBUAX NMPOCTON (HEHUCKITIOUUTEIbHOI) TUIICH3UH;

2.1.3. pa3pemats NpeacTaBUTENSIM U KOHTpareHTaM JIunensuara ncnons3oBath [10 HCKITIOUHUTENBHO ISl CBOEH BHYTpEHHEH
eI TETLHOCTH.

JlumeH3naT HECET OTBETCTBEHHOCTh 3a COONIOJCHWE WMH JIWICH3NOHHBIX YCIIOBHH, COIEPKAIIUXCSA B HACTOAIICM
CornamieHud.

2.2. JlumeH3uap MOATBEPIKIACT, YTO HA MOMEHT IpeAocTaBiieHus JInneH3nary npaB ucrnonb3oBanus [10, oHO He 3aJ105KeHO,
HE apeCcTOBAaHO, HE ABJIIECTCS MIPEIMETOM UCKOB TPETHUX JIML U SIBIAETCS JULEH3UOHHBIM IIPOITYKTOM.

2.3. Teppuropus aeiicrus Jlunensuu: Poccuiickas denepauns.

2.4. JIuueH3uat 00sA3aH CTPOTrO MPUACPKUBATHCS U HE HAPYIIATh CICAYIOIINE IPABUIIA JIUICH3HOHHOTO Hcmob3oBanus [10:

- Jlulensuat o06s3yercst He pacmpoctpanste 10, mpuobperénnoe mo [loroBopy u Hacrosimemy Cornamenuto. I[lon
pacnpoctpanenneM 10 moHUMAaeTCs MPEIOCTaBJICHUE JAOCTYa TPETHUM JIMIIAM K BOCIPOHU3BEACHHBIM B JH000# (opme
kommnoneHnTaM I10 nmyTém nmpogaxu, mpokaTa, cJaul BHaéM, MIPEOCTABIICHUS B3aliMbI HJIM UHBIMU CIIOCOOaMU OTUYKIEHUSL.

- JIunieH3uat He UMeeT MpaBo:

e TIBITATHCS IU3ACCEMONNPOBATH, ICKOMIIITUPOBATH (TIPE0OPa30BBIBATE OOBEKTHBIN KO/ B HICXOJHBIN TEKCT);
e  BHOCHUTH Kakue-1u00 m3MeHeHns B 00beKTHBIN Ko [10.

3. NOPAJOK CAAYU-TIPUEMKHN HEUCKJ/JIIOYUTEJBbHBIX ITPAB

3.1. JIunensuat obecrieunBaeTcsi npaBoM ucnoibzoanus [10 B Teuenne 5 (maTu) pabounx JHEH ¢ MOMEHTA MOCTYIUICHHS
JICHEeXKHBIX CpeACTB, cornacHo [Ipumoxxenuto Ne 5 k Jlorosopy (Odepre).

3.2. lns obecnieueHus npaBoM ucroib3oBanus [10 u camoif BO3MOXKHOCTBIO €ro HCIIOJIb30BaHus, JIMleH3nap npejocTasiseT
yranéuueld gocryn k I1O uepe3 uHQOPMALMOHHO-TEIIEKOMMYHHKAIMOHHYIO ceTh «VIHTEpHET» W HampaBiseT Ha aJpec
JIEKTPOHHOI mouTh! JInlieH3uaTa JJoTHH U naposk. Ilocie BEIMOIHEHNS JaHHOTO YCIOBHS 00s3aTesbeTBa JIMeH3napa CauTaroTCs
BBINTOJIHEHHBIMH.

3.3.Tlpoctasi (HEHCKJIIOYMTENbHASI) JIMLEH3MsS Ha TPaBO MCHOJIB30BAHUS IPOTPAMMHOIO OOECHEUYEHHUS] CUUTAETCS
npeaocTaBieHHOH JInlieH3naty ¢ MoMeHTa HampasieHus McnonnuTenem cooTBeTcTBytomero Akra npuéma-nepenaun/YI1J[ m6o
cuéTa-(paKTypsl ¢ AOMOTHUTENBHOM HHpOpManue.

4. OTBETCTBEHHOCTBH CTOPOH
4.1. JluneHswap He HECET OTBETCTBEHHOCTH 3a JIIOOblEe YOBITKM, BO3HMKAIOIIME B pe3yibTaTe HCIOIb30BaHUS
Jlunenzuatom [10. JlnneHsnaTy Ha MOMEHT 3aKirodeHMsi HacTosmero CoryameHnsi M3BECTHBI BaKHEHIINe (yHKIMOHAIbHBIC
cpoiictBa IIO, B OTHOIIEHMHM KOTOPOrO MHPEINOCTABISAIOTCS IpaBa HCIOIb30BAHMS, & TaKXKe IMIEH3UOHHBIE YCIIOBHS €ro
ucronb30BaHmsL. JInneHsnar Hec€T puck cooTBeTcTBHA [10 CBOMM KemaHUSIM U TOTPEOHOCTAM.

5. CPOK JJEMCTBHS
5.1. IlpaBo ucnons3oBanus [10 geiicTByeT B TedeHue cpoka, ykazaHHoro B [Ipmmoxennu Ne 5 k Jlorosopy (Odepre), u
MOXeET OBITh MPOJOHTUPOBAHO HA HOBBIN CPOK Ha YCIIOBHUSX, IEHCTBYIOIIMX HA MOMEHT ITPOJIOHTAI[HH.
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Hpunoxenue Ne 6
k Jlorosopy (Odepre)

YcaoBus npegocraBiaeHus cepsuca «IloamucanT»

1. TepmuHsbl u onpenejeHust

«Cepauc «Ilogmucant»»* (namee — Cepeuc) — nporpamma s OBM «Iloanucant», paspaGoTanHas crmonHUTENEM,
pacnonoxeHHast Ha cTpanuie https://podpisant.esphere.ru/, u npeHa3HaYCeHHAS TS MOAMICAHUS 3JIEKTPOHHBIX TOKYMEHTOB ABYMsI
U Oosiee (HU3MYECKUME M IOPUANYECKUMH JIMIAMH M PETUCTPALMK JEHCTBUI 110JIb30BaTENsl CEpBHCa IO MOIHUCAHUIO JOKYMEHTa
3IEeKTPOHHOHN MOANUCHIO.

Cepsuc npepocrasisieTcs: 3aKa3zunky 1 ero KoHTpareHTy B BU€ aBTOPH30BaHHOTO OCTYIIA YePE3 HHTEPHET-Opay3ep.

«AyTeHTH(UKANHUSD» — TPOLETyPa MOATBEP>KACHIS NoANMHHOCTH KoHTparenTa 3aka3ynka 1 paBOMOYHOCTH €T0 OOpaIeHuUs
s noctyna k Cepsucy Mcnomaurens, ocymectsisiemas [TAO CoepbaHk.

«KonTtparenT 3aka3unka» — GU3MUECKOE JINIO, 3aKIIOYNBIIEE ¢ 3aKa3YMKOM I'PaKIaHCKO-TIPABOBOM IOTOBOP Ha OKAa3aHHE
ycIyT (BBITIONTHEHHE padoT).

«Iloab30BaTeM» — COTPYTHUKH MM WHbBIC YIIOJHOMOYCHHBIC JINNA 3aKa34nKa.

«IIpocTast 3JIeKTPOHHAS MOANMUCHY» — AIEKTPOHHAS ITOIITUCH, KOTOpast IOCPEACTBOM HCIOIb30BaHusA KoHTpareHToM 3aka3unka
ABTOPU3ALIMOHHBIX JAHHBIX (JJOTMHAa W Mapojs) OT cBoed yuérHoil 3amucn B «COepOank OHiaiiH» monaTBepkAaeT (akT
(hopMHpOBaHUs 3JIEKTPOHHOU MOAMMUCH MOJ TOKYMEHTOM. DJEKTPOHHBIE JOKYMEHTBI, KOTOPBIE NMPHHSATHI 3apETHCTPUPOBAHHBIM
Kontparenrom 3aka3zumka B CepBuce myTeM HaxaTusi KHONKH «[lonnucaTb» Ha SKpaHHOH (hopMe MOIUCHIBAEMOT0 JOKYMEHTa B
CepBuce, CYUUTAIOTCS MOANNMCAHHBIMY POCTO 371€KTPOHHON HOIIHCHIO.

«Perncrpauus Konrparenra 3akazunka B CepBuce» — npoueaypa jgoctyna K ¢pyHkiuonany Cepsrca, 3aKIII04aIOIAsNCs B
nepexoze Konrparenrom 3akazunka B CepBHC IO CCBUIKE, TTOMYIEHHOH UM OT 3aKa34MKa, ¥ 3aII0JHEHUE Ha OTKPBIBIICHCS CTPaHHILIE
ABTOPHU3AIMOHHBIX JAHHBIX (JIOTMHA M Mapoiis) OT cBoei yueTHou 3amucu B «Coep ID» (Sber ID) nmocne ero Ayrenrudukanuu B
cepBuce «Coep IDy». IlocpencTBoM maHHBIX AGUCTBHH OCyIIecTBisieTcs peructpamus KoHntparenta B CepBrce W Hadajo €ro
HCIIONIb30BaHM.

«Coep ID» — cepsuc I[TAO Coepbank (MHH 7707083893), ncronp3yeMsrii ViciomHATEIEM Ha OCHOBaHHH COOTBETCTBYIOIIETO
Jorosopa, At AyreHtudukanun KoHTpareHToB 3aka3dyika W aBTO3AIOJHEHWH JAHHBIX O HUX NIpu Permctpannu B CepBuce n
nocieayome paboTel B HEM.

«Ycayru conpoBo:xaeHus ceppuca «IloanucanT»» (a paBHO, nanee — YCIIyru) — KOMIUIEKC YCIIYT IEPBUYHOIO TECTUPOBAHUS
u conpoBokaeHus CepBuca, HaIPaBJICHHBIA Ha MpefocTaBieHne 3aka3uuky U ero Konrparenty nocryna k CepBucy (epBHYHOE
TECTHpPOBaHHE HAa OCHOBE MapaMeTpOB JOCTYNa) M BO3MOXHOCTH €r0 HCIIOJIb30BaHMSA 1O HA3HAYEHMIO, B T.4. OCYIIECTBIATH
GecriepeOoitHBII BX0 1 HcHoIb30BaHue CepBrca B peKUME «OHJIAH» MOCPEICTBOM BX0/1a Ha caiiT B ceT «MHTepHET» 1o ajpecy:
https://podpisant.esphere.ru/, 1 BOCIonb30BaTHCSI TEXHUYECKAM COMIPOBOXKICHUEM (ToiepkKkoit) (yHkimoHana CepBuca.

2. YcaoBus npenocrapienusi Cepsuca.

2.1. CepBuc npenocTaBiseTcs 10 MOAEIN «KaK €CTh», T.€. COIVIACHO NMPEJOCTaBIeHHOMY VcnonHuTeneM B 1t000H MOMEHT
BpPEMEHH B T€UEHHE CPOKa NeicTBHs JloroBopa KoMIuiekey (GyHKIMOHAIa, HHPOPMalMOHHOTO HaKOIUIeHUs1, HHTepdeiica, an3aiina,
UHBIX COCTABISIIOIIMX U yCIOBUH ucnonb3oBaHus CepBHca, U3MEHEHHE KOTOPOIO MO BOJEHU3BSABICHUIO 3aKa3uMKa TEXHUYECKU
HEBO3MOXHO. B ciryyae BHeceHus m3ameneHuid B ¢ynkiuoHan Cepsuca McronaHuTens onosemaer 3akazuvka o (DakTe TaKUX
W3MEHEHUH MOCPEACTBOM ITyOIMKAIlMK HOBOCTH Ha JIoManrHel crpanuie CepBuca.

2.2. 3aka3uumk mpu ucnois3oBaHuu CepBuca OCYLIECTBIISICT IOANMCAHHE OJJIEKTPOHHBIX JOKYMEHTOB YCHIICHHOM
KBaIN(UIUPOBAHHON 3JIEKTPOHHOW MOAMUCHIO CBOETO YIOJHOMOYEHHOro Jjuia, a KoHTpareHT 3aka3uMka OCYLIECTBISET
MOJMNHCAaHNE MOJYYEHHOTO JOKyMEHTa CBOEH MNPOCTON SJIEKTPOHHON IOANMUCHIO. OJIEKTPOHHBIE TOKYMEHTHI, HOINHCAaHHbIE
yKa3aHHBIMH BHJaMH 3JIEKTPOHHOH MOANHNCH, IPU3HAIOTCS PAaBHO3HAYHBIMU JOKYMEHTaM Ha OyMa)kKHOM HOCHTENIE, TOAMHUCAHHBIM
COOCTBEHHOPYYHOH HOAIUCHIO YIIOJTHOMOUYEHHOTO Jniia 3aka3zunka 1 Konrparentom 3aka3umka, u BiekyT a1t CTOpPOH IpaBoOBbIE
HOCHEACTBYS, IPEAYCMOTPEHHBIE ISl COOTBETCTBYIOIUX THIIOB JOKYMEHTOB.

2.3. Undpopmanus 00 HIEKTPOHHOH IOANMUCH IOJ IOKYMEHTOM QopMmupyeTcs B Qaiiyie MONMUCH IS YCHICHHOMN
KBIN(HUINPOBAHHON 3JEKTPOHHON IOJIMCH M B TeXHUYECKOM (aitiie ¢ mHpOpManuei A MPOCTOH SIIEKTPOHHOHM ITOANKCH U
MOXeT OBITh 3arpyxeHa n3 uarepgeiica Ceppuca.

2.4. VicnonHuTenb B Ka4eCTBE MOATBEPKAEHHs mnoanucanus KoHTpareHToM 3aka3dymka 3J€KTPOHHOIO JOKYMEHTa IPOCTON
3JIEKTPOHHOHN TOATIMCHIO B T€UeHHE 5 (IIATH) CEKYHA ¢ MOMeHTa Haxatus KoHTparenrom 3aka3zumka Ha KHONKY «lloammcatey» B
BU3yaJIbHOHN 9acTH (GOPMBI JOKyMEHTa GOpMHPYET peecTp AercTBrit KonTparenTa 3aka3unka u HOAMHICHIBAET €T0 CBOSH yCHIIEHHON
KBaTM()UIIMPOBAHHOM 3JIEKTPOHHOM MOANMUCKHIO. JIaHHBIN MOMUCAHHBIN PEeCTp JOCTYIEH IS BRITPY3KH 3aKa3uHKy.

3 Hacrosumm VcnonuuTens MHGOPMUPYET, 4TO MCHOb3yeMoe UM 1o 31.08.2023r. HaumeHoBaHue cepBuca «HoTapuyc» H3MEHWIOCH
TOJILKO B YaCTH HauMeHoBaHus Ha cepBuc «llognucant» ¢ 01.09.2023r., u rapaHTUPYET, YTO JaHHBIA CEPBUC MPOIOKAET IPEAOCTABIATH
(dyHKIMOHAN, NPUOOPETEHHbIH paHee 3aKa3uUKOM, U OCTAaBAaTbCsl PE3YJbTaTOM HHTEIEKTyalbHOH JesTeslbHOCTH lcnomHurens.
VicrionHuTenb MPOAOKAET HCIOMHATh CBOM 0053aTeNbCTBA MO COMpoBOXKAeHHIO cepBuca «loamucanT» (mpenpiayliee HaHMEHOBaHUE
«Horapuyc») Ha ycloBusx Hacrosulero Jloropopa, 3aKI-04€HHOrO C 3aKa34UKOM.
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2.5. HcnonsauTens o6s3yercs:

e TpenocTaBuTh 3akazunky M KoHTpareHTy 3akasumka mocTyn K QyHKmsM CepBHca, a TakKe O3HAKOMHUTH C
Permamentom paboter B CepBrice U IPUMEHEHHUH JICKTPOHHOM TOIIIICH

e obOecrieunBarh OecriepeboiiHocTh  paborel  CepBuca 1o mapamerpam pabotsl  CepBHca  COTJIACHO
Ipunoxenuto Ne 6.1. k orosopy (Odepte);

e oObecrieunTh Npoueaypy 00pabOTKK 3alpoOCOB MO BOMPOCaM, KacarolUIMMCs YCIOBUHM W KauyecTBa OKa3bIBaeMbIX
Yeayr, BompocaM TEXHMYECKOro Wi HWH(OpMAalMOHHOTO Xapakrepa o pabdore CepBuca, B COOTBETCTBHU C
ycnopusiMu CornanieHus 00 ypoBHe o0cnykuBanus B [Ipunoxxennu Ne 6.1. k Jlorosopy (OdepTe).

2.6. HcnoiHWTENh UMEET MPaBo:

e  TIPHOCTAHOBHUTH OKa3aHHE Y CIYT B CIIydae HEBHIIOIHEHHS 003aTEIbCTB CO CTOPOHEI 3aKa3uHuKa,

e  BOCCTAaHOBHUTH OKa3aHHe YCIyr B TeueHHe 2 (IByX) pabodmx OHEH ¢ MOMEHTa BBIIOJIHEHUS 3aKa3unKOM
o0s3aTenscTB 10 JJoroBopy.

2.7. 3axa3umk o0s3yercs:

e  TpenocTaBiATh AOCTYyn K CepBHCY TONBKO CBOWM YIIOJHOMOYCHHBIM MpeicTaBuUTeNsIM M KoHTpareHTam.
3akaz4yMK HECET OTBETCTBEHHOCTH Iepes McroaHnTeneM 3a KOppeKTHOCTD UX JICHCTBHH;

e ucnonb3oBaTh CepBUC TOIBKO JUIA Iieel CBoel KOMMEPUECKOH JeITeIbHOCTH U 110 Ha3HAYEHHIO;

e  MPUHMMATH MEpHI 110 NMPEIOTBPAIICHUIO HECAHKIIMOHUPOBAHHOIO AOCTYMAa TpeThuX JuIl kK CepBuUCy;

e yBeAoMIIATh McmomuuTens o oobix c0osx B pabote CepBuca;

L] OpraHn3oBaThb pa60qee MECTO U BBIIIOJIHATH UHBIC TpC6OBaHI/I$I B COOTBETCTBUHU C [[OKyMeHTaHHeﬁ, paSMEHIeHHOﬁ
Ha oMariHeit ctpanuie CepBuca B pazzene «CrpaBkay,;

e  CaMOCTOSTEIBHO 3aKII0YaTh CHEIKH cO CBOMM KoOHTpareHToM M MH()OPMHUPOBATH €r0 O CII0COOE MMOIIMTUCAHUS
SIEKTPOHHBIX JOKYMEHTOB.

2.8. 3aka3umk WMeeT mpaBo:

e  HampaBlATh McmomHuTe o oOpameHus MO0 BCEM BOMPOCAM, KacaroIIUMCS YCIOBHH M KadecTBa OKa3bIBAEMBIX
VYceiyr, BOMPOCOB TEXHHYECKOTO HIM HH()OPMAIIMOHHOTO XapaKTepa COTJIACHO IMapaMeTpaM HX OKazaHUsS
(paszmen 4 nacrosiero [punoxenusi);

e  OecrnpemnsTCTBEHHO U KPYTiaocyTo4yHO (24 yaca 7 aHEH B HEAENIO) OCYIIECTBIATh BX0J B CepBUC C MOMOIIBIO
YCUJICHHOH KBalN(UIUPOBAHHOMN AJIEKTPOHHOH MOJIKCH U €r0 HCIOJIb30BaHUE;

e pU TNpeKpalleHuu (PacTOpKEHUH) cpoka JeWcTBusi JloroBopa 3aka3dMK CaMOCTOSATENBHO oOecnedrBaeT
HaJJIC)Kalee U MOJHOC KOIMMPOBAHUEC PE3YJIbTaTa OKa3aHHBIX YCIYTI' B CBOM BHYTPCHHUE YUYCTHBIC CUCTEMbI, U
VcrnionHuTens BIpaBe MO MCTEYCHUH 5 (MATH) pabouux THEH ¢ maThl mpekpaiienus (pactopkenus) Jlorosopa
YHHYTOXHUTH BCE JAHHBIE, OTHOCAIINECS K 3aKkazuuKy, eciii CTOPOHBI IPSAMO HE JOTOBOPSATCS 00 00paTHOM;

e TP HEOOXOOUMOCTH CBOCBPEMEHHO MepenaTh VICIIOTHHUTENI0 COOTBETCTBYIOIINE MTOKYMEHTHI, MaTEepPHANbl U
HHPOpPMALHUIO s okazaHus McmomaureneM Ycnyr.

3aKka3unKk MOATBEPIKIACT, YTO TIPENOCTaBIsieMble WM LICIONHUTENI0 MOKYMEHTHl W/WIH WHGOPMAIWS SBISIOTCS
JIOCTOBEPHBIMH U COOTBETCTBYIOT ICHCTBUTEIEHOCTH.

3. CrouMocTh YCJIYT H NOPSIIOK ONJIATHI

3.1. 3aka3uuk nprodperaer Y Ciyrd o oJJHOMy 13 Tapu(oB, yCTaHOBJICHHBIX B II. 3.2. HacTosiiero [Tpunoxenus.

3.2. CroumocTh ycuyr conpoBoxieHusi cepsuca «l[loanucant siBisieTcss (GUKCUPOBAHHOM, HE 3aBUCHT OT KOJMYECTBA
[Nonb3oBareneii 3akazunka u/mwin KonrparenToB 3aka3uunka v (hakTa UCIOIb30BaHus/ Hercnonb3oBanus CepBuca, 1 OnpeaesseTcs
10 OZHOMY U3 Tapu(oB:

Ne KosmnyecTBo 10kyMeHTOB, 00padoTanHbIX B CepBHce CTouMocTh OANUCKH, Py6., 0e3 yaera HJIC
Tapuda B TeYEHHE CPOKA NeliCTBUS MOANUCKH (IIIT.)

1 or 1 no 10 283,33

2 ot 1 10 100 2 500,00

3 ot 1 10 300 6 750,00

4 ot 1 10 500 10 000,00

5 ot 1 10 700 14 000,00

6 ot 1 10 1 000 20 000,00

7 ot 1 1o 3 000 57 500,00

8 ot 1 10 5 000 95 833,33

9 ot 1 mo 10 000 183 333,33

10 ot 1 1o 50 000 833 333,33

11 6onee 50 000 CTOUMOCTb PacCUMTHIBAECTCA UHAUBUAYAIBHO IS
3aka3urka u ykaspiBaercs B cuére VMcnonanTens

34 HJIC maumcnseTcs cBepXy 1O CTaBKe, MPELyCMOTPEHHO# 4. 3 cT. 164 Hamorosoro koaekca Pd u ykaspiBaeTcs B cuéTe.
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3.3. Ycuyru compoBoxaeHus cepsuca «lloamucanT» mpegocTaBiIsAroTCs 3aKa3uuKy Ha YCIOBHSX IOANMCKHA M OKa3bIBAIOTCSA
HcnonHuTteneMm eqUHOBPEMEHHO. Y Cllyra CYMTAETCsl OKa3aHHOW B MOMEHT IIPEJOCTaBIEHUS OANUCKU. B TeueHue cpoka nelcTBus
MOANHMCKY 3aKa34MK UMEET MIPaBO MUCTIOIb30BaHu CepBuca U ero npeaocTaBieHne cBoeMy KoHTpareHTy.

3.4. Tlomnucka mpenocraBiseTcs 3aka3zunky B TeueHHe S (ITH) paboumx IHEW ¢ JIaThl NOCTYIUICHWS Ha Pacu&THBIA CUET
Ucnomuurens 100% npepomniaTtel CTOMMOCTH YCIIYT 110 OHOMY M3 BEIOpaHHOMY Tapudy.

3.5. ®dakTHyeckas Jara MpeJOCTaBICHUS IMOJIUCKH COOTBETCTBYeT aate Akra ciaauu-npuéMku yciayr/YIIJ nm6o cuéra-
(axTypsl C JIOMOJHUTENBHON MH(POPMAIEH U CYMTACTCS NPEJIOCTaBICHHON U MMOJMY4YEeHHOI 3aKa34MKOM B MOMEHT HalpaBlICHUS
HcnonaauTeneM cOOTBETCTBYIOMIETO JOKYMEHTA.

3.6. Cpoxk aelicTBus moanucku cocrasisier 1 (oauH) rox (365/366 kaneHIapHBIX JHEH) ¢ AaThl €€ MPEeJOCTaBICHUS.

[Ipu sTOM B citydae, eciii MOMEHT NPEJOCTABICHHUS TAKOW MOANMCKY BBINAAaeT HE Ha MEPBOE KAJIEHAAPHOE YHCIIO MecALa, TO
CPOK AEHCTBUS HOANUCKH CYMTACTCS MPEIOCTABICHHBIM Ha MEPHOJ ¢ MOMEHTA MIPEAOCTABICHHS MOJIHUCKHU O MOCIEIHEES THCIIO
MecsIa CpoKa, B KOTOPOM OHa JOJDKHA 3aKOHYUTHCS.

3.7. B ciiygae ecam ¢axkTHUecKoe KOJIHYECTBO 3aKa3uMKa JTOKYMeHTOB, o0padoTaHHbIX B CepBHce, B TCUECHHE CpOKa
JEHUCTBHSA MOJNNCKY, MPeBbIIIaeT KOJIMYeCTBO, IOKPbhIBaeMoe NMOJNMUCKOI, YKa3aHHBIX B 1. 3.2. HacTosmero Ilpunoxenns,
TO 3aKa34yWK BrpaBe o0patuThesi K McmonHuTenro 3a oQopMieHHEM cyeTa Ha OKa3aHHe YCIyr'W Ajs HOBOTO KOJIMUECTBA
JIOKyMEHTOB I10 OJTHOMY M3 Tapu (OB, yKa3aHHBIX B 1. 3.2. HacTosmero [Ipunoxenus.

IIpn 3TOM, NMOPANOK M YCIOBHS IPENOCTABJICHUS YCIYyTHd CONPOBOXKACHUs cepBuca «llognucant» A HOBOrO KOJIMYECTBA
JOKYMCHTOB OKa3bIBalOTCA Ha aHAJIOTUMYHBIX YCJIOBUAX.

3.8. Ucnonnurens ocraBisier 3a co0OH NpaBo B OJHOCTOPOHHEM INOpSAKE B Jt000€ BpeMsi HepecMOTpeTh (M3MEHHTB)
JNEHCTBYIOIUI y 3aKa3uyrKa YCIOBHs OKa3aHUsA YCIYyT W/HIK MX CTOMMOCTH MyTEM HAampaBlicHHsS 3aKa3yWKy YBEIOMIICHHUS 00
M3MEHEHHH (IIEPECMOTPE) UX YCIOBHH.
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Hpuno:xenue Ne 6.1.
k Jlorosopy (Odepre)

HNPEJOCTABJIEHHUE YCJIYI TEXHUYECKOI'O COITPOBOXIEHUSA
N COI'VTAINEHUE OB YPOBHE OBCJIY/KUBAHUSA CEPBUCA «IIOJAIIMCAHT»

Hacrosimee [Ipunoxenue onpeaenseT TEXHUUECKUE MapaMETPhI MPEIOCTABISAEMbIX YCIYT, IPOUEAYPY NPEACTaBICHUS U
00paboTKU 3ampoca Ha TEXHHUYECKOE COMPOBOXKICHHE, OKa3biBacMoe Mcmomnutenem 3aka3umky B pamkax JloroBopa mist

cepBUCa «HOZIHI/ICB.HT», a TaK¥KC ONPECACIIACT COrIalllCHUe 00 YpOBHE O6CJ'Iy)KI/IBaHI/IH.

1. JocrymHocTth CepBuca «lloamucanT» u BpeMs IPOBEACHHS PeriIaMeHTHBIX paboT

ITapamerp 3HayeHue Kommenrapuit

BpeMH MpeaO0CTaBJICHUA 24/7 Hepuoz[ BpPEMCHH, B TCHCHUEC KOTOPOT'O BO3MOKHO
cepBUCa HUCIIOJIb30BAHUC CepBI/Ica

CHIKEHHUE KaueCTBa YCIIYyT WIM YaCTUYHOE UX
OTCYTCTBHUE B yKa3aHHOE BpPEMsI HE SBISAETCA
HapyIlIEHUEM COTJIalllCHUS

1 pa3 B Hepemo mexay 23:00 u

CepBHUCHBIH IEPEPLIB
P pep 6:00 mo BockpeceHbsIM

[IpoBoanTes B ciaydae, Koraa HEOOXOIMMO
TexHn4ecKuii IepepsIB He 6omnee 80 gacoB B rox BBINOJIHATH PaboTHI, TpeOyroue octaHoBkH CepBuca
Ha HEKOTOPOE BpEMSI.

2. 3aka3uuk u/wiu ero KOHTpareHT HampasisieT 0OpalleH s, Kak CBsi3aHHbIe co cooeM paboTel Ceprca «IloamucanT, Tak
Y HE CBsI3aHHBIE C HUM, OJIHUM U3 CIICIYIOIINX CIIOCOOO0B:
- 10 JIEKTPOHHO TouTe Ha aapeca: support.fnp@esphere.ru , help@esphere.ru;
- 1o tenedony: 8 (800) 100-8-812.
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Mpuioxenne Ne 7
k Jlorosopy (Odepre)

YenoBus npenocrapienns cepeuca «Kaapossiii nokymentoogopor (KDI0)»*
U «Mopyas K910 nast padotsl B 1C»

1. TepMuHBI M onpese/ieHHs, Hcnoab3yeMble B [Ipuiioxxennn

«AyTeHTH(UKALHS — IPOLIEypa NOATBEPKICHUS OAIMHHOCTH pabOTHHKA 3aKa3unKa ¥ IPaBOMOYHOCTH €ro 00palieHus
qutst noctyna k Cepucy Vcnonnurens, ocymectsisiemas [IAO CoepbaHk.

«Kanposslii noxkymenroodopor (K3/10)» (a paBHo — CepBuc) — 310 mporpamma it OBM, mpaBooOnagaterneM o
pa3paboTINKOM KOTOpOH siBisieTcst MicmomHuTE b, TpeqHa3HaueHHAs JUT 0OMEHA KalpOBBIMH 3IEKTPOHHBIMH JOKYMEHTAMH MEXIY
3aka3quKkoM Kak paboTojareneM W €ro paOOTHHKAaMH W IOJIMCAHUS YIIOJHOMOYEHHBIMH JHIAMH 3aKa3uhKa 3JICKTPOHHBIX
JOKYMEHTOB C HCIIOJIb30BAHHEM YCHIICHHOH KBalM(UIMPOBAHHON 3JIEKTPOHHOH IOANHCHIO, a pabOTHHKaMu 3aKa3uhKa — C
UCIIONIb30BaHUEM YCHICHHOW HEKBAIH()UIIMPOBAHHOW JIEKTPOHHOHN IMOAIMCH, TAKXKE CO3AaHMSA W BBITycKa VcmomHWTENIEeM Uit
paboTHHUKOB 3aKa3zuynKa cepTH(UKaTa KIII0Ya IPOBEPKH JIEKTPOHHON MOIUCH JUIS TOIUCAHUs KaJAPOBBIX TIOKYMEHTOB B CepBuce.

«KBanuduuupoBanuslii cepTuUKAT KII0Ya MPOBEPKH YJIEKTPOHHOI moanucu», a papao KCKII 311, — cepruduxar
KJII0Ya MIPOBEPKHU 3JIEKTPOHHOM MOAMMCH, UCHOJIb3YEMBIM JJIs CO3JaHUsl YCUJIEHHON KBaJUIMPOBAHHOM 3JEKTPOHHOWU MOJIHUCH,
COOTBETCTBYIOIIHI TpeOOBaHUSIM, ycTaHOBICHHbIM DenepanbHbiM 3akoHOM 0T 06.04.2011 r. Ne 63-03 «O06 31eKTPOHHOU
MOJNUCH» U MHBIM NPHUHUMAaEeMbIM B COOTBETCTBMM C HUM HOPMATHBHBIM IIPABOBBIM aKTaM, M CO3/aHHBIN aKKpEAMTOBAHHBIM
YIIOCTOBEPSIOIIUM IIEHTPOM JIH00 denepaabHbIM OpPraHOM HCIIOJNHHUTENBHOM BIIACTH, YIIOJHOMOYEHHBIM B Chepe MCIOIb30BaHMUS
SNEKTPOHHOM MOAIHUCH.

«Moayas K210 nas padorsl B 1C» (1anee — «Moayias KI10») — mporpamma gt 9BM (mporpamMMHoe oOecTiedeHue ),
pa3paboTunkoM M IpaBooOmamareneM KOTOpod sBisiercst McrmonmHuTens, mMpeaHa3HaueHHAs AT MHTETPAlMU MEXAy Y4ETHOM
cuctemoit «1C:Ilpemnpustue»®® 3akazumka u CepBucoM VCHOMHMTENS B LENSIX IONYYEHUs M OTHPABKU 3aKa3dUKOM
HETIOCPEACTBEHHO B/u3 mMHTepdeiica yaetHor cuctembl «1C:IIpemnpustie» u3/B CepBuc Kaapossiii qokymenroobopot (KOA0)
CBOMM Pa0OTHHKAM.

«HexkBamn(uUUpPOBAHHBIN cepTH(UKAT KJIOYA INPOBEPKH 3JeKTPOHHOII moamucu», a paHo HCKII III —
JJIEKTPOHHBIH TOKYMEHT WJIH IOKYMEHT Ha OyMa)KHOM HOCHTEJIE, BBIJAaHHBIE YJOCTOBEPSIOLIMM LIEHTPOM JIHOO0 JOBEPEHHBIM JIMIIOM
YIOCTOBEPSIOUIETO ILIEHTpa U MOJATBEPXKJIAIOMIME IPUHAIIC)KHOCTh KIIH0Ya IPOBEPKH SJICKTPOHHOM IOANNCH BIAJEIBILY
cepTr(UKaTa KIIt04a NPOBEPKU 3JIEKTPOHHOMU ITOIHCH.

HCKII DIl wucmoms3yercs Ui CO3JaHUs YCHJICHHOH HEKBATU(UIMPOBAHHOW 3JCKTPOHHOW MOAMUCH (opmara
YIOCTOBEPSIOLIETO HEHTPA.

«Iloab30BaTeIM» — YIIOTHOMOYEHHBIE JINIA 3aKa34rKa U €r0 pabOTHUKH, UCIIONB3YIOIIKE IIporpaMmy it OBM.

«Coepbank ID» — cepBuc I[IAO Co6epoank (MHH 7707083893), mcmomszyemsbrii McmomHuTENneM Ha OCHOBaHUH
COOTBETCTBYIOIIETO JOTOBOPA, /It AyTeHTU(HUKANN PAOOTHUKOB 3aKa34MKa M aBTO3AMOJHEHUH JaHHBIX O HUX IPH PErUCTPaLuy
B CepBuce u nocnenyomieid paboTsl B HEM.

«YcujeHHass HeKBaJAM(UUUpPOBaHHAs JJeKTpoHHas noanuch (YHOIII)» — osyekTpoHHas MOANMCH, KOTOpas
COOTBETCTBYET CIICAYIOIIUM TpHU3HAKAM, ONHcaHHbIM B DexepanpHoM 3akoHe OT 06.04.2011 r. Ne 63-®3 «O06 »neKTpoHHOH
noAnuckuy» st 3toro suaa Oll:

— TIOJIly4eHa B pe3ysbTare KpHnTorpaduueckoro npeodpasoBanusi HHGpOpMALINK C UCIOIB30BAaHUEM KIIIOYA DJIEKTPOHHOM
TOJITIHCH;

— MO3BOJISIET ONPEENIUTh JIUIO, TOIIMUCABIIEE INEKTPOHHBIN JOKYMEHT;

— MO3BOJISIET OOHAPYKUTH (HaKT BHECEHUS] N3MEHEHHH B 3JIEKTPOHHBIM JOKYMEHT IIOCJIE ero MO ITHCaHus;

— CO37aeTcs ¢ UCIOIb30BAHUEM CPEACTB IEKTPOHHOM MOJIHCH.

st co3nanms v XpaHeHus cepTuduKara U KIIo4el yCHIeHHOH HeKBATM(QHUIIMPOBAHHON 3JICKTPOHHOM MOANMNCH, BBITAHHBIX
yaoctoepsitoieM nenrpe OO0 «KOPYC Koncantunr CHI» rcnonb3yroTcest 3allMIIeHHbIE peCypehl U cepBUCHl McnomHurens.

«YcuieHHas kpanuguuupoBanHas iekTponHas nognuck (YKIII)» — snexkTpoHHast NOANKCH, KOTOPasi COOTBETCTBYET
CIICAYIOIINM MpHU3HaKaM, onucaHHbM B DenepansHoM 3akoHE OT 06.04.2011 1. Ne 63-D3 «O0 3:1eKTpOHHON MOAIHUCHY» IS 3TOTO
Buga OII:

— TMOJyYeHa B Pe3ylbTaTe KPHUITOrpaduIecKoro mpeodpa3oBaHus HHOOPMAINH C MCIIOJIBF30BaHUEM KITFOYa HIIEK TPOHHON
TIOJITIHCH;

— MO3BOJISIET ONPEICIIUTH JINIIO, ITOIITUCABIIEE HIEKTPOHHBIN IOKYMEHT;

— TO3BOJISIET OOHAPYKUTH (HaKT BHECEHUS] N3MEHEHHH B 3JIEKTPOHHBIH JOKYMEHT IIOCIIE €T0 MOIICaHNS,;

— co03/1aéTcs ¢ UCIOB30BAHUEM CPEACTB JIEKTPOHHOM MOIHCH,

—  KJIIOY MIPOBEPKH AJIEKTPOHHOM MOJIIMCH yKa3aH B KBAIM(UIIMPOBAHHOM cepTHdHKaTe;

35 Jlannoe Ilpnnoxenne npumensiercsi ¢ 17.01.2024r. To1pK0 Npu NMpHOGpeTeHNN OCHOBHOI JuneH3nn Ha cepuc «K9/10» 3aka3zunkamu, KoTopbie
npuodperaau B cpok 1o 17.01.2024r. BKJIIYUTETBLHO JULEH3UI0 Ha cepBHC «KD/1O» u conyTcTBYyI01IME MY JHMLEH3UU/YCJIyTH 110 HacTosemy /lorosopy.
36 Crmcok nonnepsxuBaeMpix koudurypamus «1C:IIpeanpusTiey» u X BepcHii pacroIoKeH MO aIpecy:
https://doc.esphere.ru/lc-kedo/13.htmI?ms=AA%3D%3D&st=MA%3D%3D&sct=MA%3D%3D&Mw=M]Yy
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— A CO3JaHMS W TPOBEPKH 3JIEKTPOHHON IMOIMHCH HCIOJB3YIOTCS CPEICTBA 3JIEKTPOHHOW IIOAIHCH, HWMEIOIIHE
MOATBEPIKIICHIE COOTBETCTBUS TpeOOBaHMAM, ycTaHOBICHHBIM @enmepanbHbM 3akoHOM 0T 06.04.2011 1. Ne 63-®3 «O06
3JIEKTPOHHON MOAIIHCH».

«YCJIyru TeXHH4YecKoro composo:xaeHust CepBHca» — KOMIUIEKC YCIYyT TeXHHUYECKOro compoBoxkaeHus Cepsuca,
HarpaBJeHHBI Ha mojanepkaHue padortocnocodHocTH CepBHca IO HapaMeTpaM, MpeaycMoTpeHHbIM B [Tpumoxkennu Ne 7.3. k
Horosopy (OdepTe).

«Yecayru conpoBoxaenust «Moayap K310O» — KOMIIEKC yCIyr TEXHHYECKOTO COIPOBOXKICHUS IporpamMMel uist OBM
«Moayns K310 nnst pabotsl B 1C», ycTaHOBICHHOTO y 3aKa34yHKa, 110 IlapaMeTpaM, peaycMOTpeHHbIM B [Ipunoxenun Ne 7.4 k

Horosopy (OdepTe).

2. YcaoBus npegocraBiieHus npaBa ucnoas3oBanus Cepsuca.
2.1. CrommocTs (pa3Mep BO3HATPAXKICHHS) IPOCTOH (HEUCKITIOUNTENBHON ) TumeH3ud Ha CepBHC SBIAETCS PUKCUPOBAHHOMH,
3aBUCHUT OT KosnuectBa [lonp3oBareneii 3aka34ynka, He 3aBUCUT OT IOCIEIYIOLIEro UCIIONb30BaHNs/HEUCIIONB30BaHUs 3aKa3uUKOM
Cepauca u onpezessercs Io Gopmye:

cronMocThb JInnen3uu mo Tadaune 2.1.1 * konunuectso Iloan3oBaresei / 366 * xoaudecTBO IHEN C TaTHI
npenocrapjenus Junenzuu u no 31.12.2024 r.

Tabnuya 2.1.1.

Ne KoauuecrBo [oab3oBaresneii CepBuca B CroumMocTh (pa3Mep BO3HAIpPaKAeHUsl) JUIlEH3HH, 32
Tapuda TedeHUe CPoKa AeiicTBus JInnensnn 1 MMoab3oBaTed B YKa3aHHOM JAHAaINa30He, pyo.,
HJIC He obaaraercs®’

1 1-50 1 500,00

2 51-100 1 300,00

3 101-250 900,00

4 251-500 850,00

5 501-1000 800,00

6 1001-1500 700,00

7 1501-2000 670,00

8 2001 u BbIIE 590,00

2.2. OxonHuaTenbHas CTOUMOCTb Jluien3uu Ha CepBHC YKa3bIBacTCs B CUETE.

2.3. Cpok neiictBusi ocHOBHOHM JlmmeHsmm: ¢ nmaTel cocTaBieHHs Akra mpuéma-nepemadn/YIIJ[ mmm cuéra-daktypsr c
JIOTIOTHUTEIbHOM nHpopManmeit mo 31.12.2024 T.

2.4. JlnueHsus mpepocTaBIsieT IpaBo Mcoiab3oBanus CepBrca criocod0amMy U B Tpesiesiax, ykasaHHbIX B [Ipumoxenun Ne 7.1
k Horosopy (Odepte).

2.5. Omnara cromMocty JluneHsum ocymecTBisieTcst eAnHOBpeMeHHO B mopsake 100% mpenomnatel Ha OCHOBAaHWH
BBICTaBJIEHHOTO VcrionHuTENneM cuéTa.

2.6. HMcnonHuTens MpeIocTaBisieT 3aKa3uuKy JIMICH3UIO B TeueHHe 2 (IByX) paboymX IHEH ¢ 1aThl MOCTYIUICHHUS CTOUMOCTH
Jlunen3uu myTéM perucTpanuy 3aka3zdMka ¥ OJHOTO €ro YHOJHOMOYEHHOro aJMUHHCTpaTropa B CepBHCE W OTKPBHITHUS TaKOMY
aJIMUHUCTpaTOpy yaAaiéHHoro nocryma k CepBucy uepe3 HHGOPMAIMOHHO-TEJIEKOMMYHHMKAIIMOHHYIO ceTh «MHTepHeT» s
MOCJIETYIOLIET0 €ro UCIOIb30BaHMUS COTJIACHO (DYHKIIMOHATY.

2.7. ®aktom mnepenaun Vcromnurenem JluneHsum siBiseTcs mepenada 3aka3zuMKy cChUIKM Juisi goctyna B CepBuc u
YHUKAJIbHBIX ayTeHTU(HUKAUOHHBIX JaHHBIX (JIOTHH M 11apOJib) JUIsl padOTHI B HEM Ha ajipec 3JIeKTPOHHOMN nouThl 3aka3uuka. [locie
BBINIOJIHEHHUST JAaHHOTO YCIOBUsS 00s3aTenbcTBa VICHONHUTENS CUUTAIOTCS BBIMOJMHEHHBIMH. [lata mnepemaum JInneHznu
cooTBeTcTBYeT nmate Akrta mnpuéma-nepenaun/YIIJ[ nmnm cuéra-dakTypbl ¢ JOMOJHHUTENHFHOH WHpOpManuedl M cuuraercs
MPEe0CTaBICHHON 1 NOyYeHHOH 3aKa3uuKOM B MOMEHT HaIpaBiieHHs VcIIOIHNTENIEM COOTBETCTBYIOIIETO JOKYMEHTA.

2.8. 3aka3umK NPUHUMAET BCE HEOOXOAWMBIE M JIOCTATOYHBIE MEPHI 10 CBOEBPEMEHHOMY OTCIEKMBAHHIO KOJIMYECTBA
[oms3oBareneii B Cepauce. [ mproOpeTeHNs JOMOTHUTEIBHBIX JInmeH3nit 3aka3uuky Heo0X0UMO 00paTHTECS K MicTiomHATETIO
C COOTBETCTBYIOIIMM 3aIPOCOM. 3aKa3uMK NMPUHUMAET MOJHYI0 OTBETCTBEHHOCTH 3a JIFOOBIE ITOCIIE/ICTBUSI HEUCTIOMHEHUS W/UITN
HEHaJ[IeXKAIEeT0 NCIIOTHEHUS TaHHOTO 00513aTeIbCTBA.

2.9. Ilpm yBenumuyeHum kojuuecrBa Ilonb3oBareneii 3aka3zuuka B TeueHHE CPOKA JeiiCTBHs TeKylleil (OCHOBHOIN)
Junen3un lcrmonHnTens HampaBiseT 3aKa3dMKy cdYeTa Ha OIUIaTy JOMOJIHUTEIHHON JHIEH3WH JUISI HOBOTO KOJHYECTBa
[onme30Bareneil. JJonmosHUTETFHAS TUIIEH3US IPEIOCTABIISIETCS TONBKO 10 OKOHYAHMS CPOKa ACHCTBHSI OCHOBHOH JIuteH3um.

B TakoM citydae CTOUMOCTh JAOTMOJHUTEIbHOM JIMIICH3MH PACCYUTHIBACTCS CIIEAYONIHNM 00pa3zom 1o hopmyie: S =S1/366 * koi-
BO AHEH, HO He MeHee 145,00 (cTa copoka nsitn) py6neii 3a 1 [TonszoBarens, HIC He oGnaraercs, rie:

S — CTOMMOCTbH JIONIOJHMUTENBHOW JIMIEH3HMH, KOTOPYI0 HEOOXOAMMO OIUIaTHTh 3aKa3uumKy Ui HOBOTO KOJHMYECTBa
Ions3oBarenei. OkoHYATENBbHAS CTOMMOCTb OKPYTJIAETCS 10 ABYX 3HAKOB IOCIIE 3aITOH;

S1 = cTOMMOCTB JIMIIEH3UH, PACCUUTAHHAS 110 OJJHOMY 3 Tapu(oB, ykazaHHbIX B Tabnune 2.1.1 n. 2.1. Hacrosmero [punoxenus
B 3aBUCHMOCTH OT KOJIMUECTBa HOBBIX [Tonb3oBareneit;

37 Ha ocrosarmy . 26 . 2 cr. 149 HK P®, 3anmcs B EniHoM peectpe poccuiickux mporpamm st 9BM u BT 3a Ne 15727.
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Kon-Bo nHell — KONMMYECTBO KaJIEHAAPHBIX IHEHM, OCTABILMXCS 10 OKOHYAHMS CpOKa AEHUCTBUS ACUCTBYIOLIEH OCHOBHOU
nnmeH3nu Ha CepBHC.

3aka3unk 00s3aH OIUNIATHTE CUET HA OIUIATY B YaCTH HOBOTO KoJimyecTBa [lomp3oBarteneli B Te4eHHE CpOKa, yKa3aHHOTO B 1. 4.1.
Jorosopa (OdepTsl), ¢ JaThl €ro BHICTaBICHNS VICIIONHUTENEM ITyTEM TIepEeUHCIIeHHs] YKa3aHHOW B HEM CyMMBI Ha Pacu€THBIN CUET
Hcnonnurens.

2.12. TlpuoOpeTenue yciayru TeXHHYECKOH conpoBoxaeHus (monnepxku) CepBuca siBisieTcst 00s13aTenbHbIM U1 JInneH3unara
Y IIPEAOCTABIISIETCS IOTOIHUTENBHO, COTTIACHO pasziey 5 Hactosiiero [IpunoxeHus.

2.13. IepconanbHble naHuble B CepBuce:

2.13.1.3aka3unk rapaHTHpyeT VcmomHMTENO, YTO HAISKAIMM 00pa3oM IONY4YMI OT KaXJoro pabOTHHKA,
3apEeTUCTPUPOBAHHOTO M JoOaBieHHOTO B CepBHC, coriiacue CyOBeKTa MepCOHATbHBIX MAaHHBIX Ha 0OpabOTKYy MepCOHAIbHBIX
JaHHBIX, B TOM 4YHCIIE, NIEpeAady ero MepCOHAIbHBIX NaHHBIX VICIIOTHMTENO, B CIydac €CM HEOOXOAMMOCTH €TO IONYydeHHS
IIPelyCMOTPEHA 3aKOHOAATENBCTBOM PD.

2.13.2.CocTtaB nepcoHaNbHBIX TaHHBIX orpenensercs GyHkiponanom Cepauca.

2.13.3.1lenmp HacTOSIIETO MOPYYCHHS HAa 0OpaOOTKY IEePCOHANBHBIX NAaHHBIX — HCHOJHEHWEe J[oroBopa W IpemocTaBICHHE
3aka34yMKy U ero pabOTHHKaM BO3MOYKHOCTH OCYILECTBIISATH KaJPOBBIi 3JIEKTPOHHBIN JOKyMeHT0000poT B CepBuce.

2.13.4.3aka3umk nopy4aer VICIIONHUTEINIO OCYIIECTBICHUE CIEAYIOIUX AeHCTBUI (Onepanuii) Wi COBOKYITHOCTH JIeHCTBUM
(onepaumii) mo 00pabOTKEe MEPCOHAIBHBIX PAOOTHUKOB 3aka3uMKka (C HCIOJIb30BAaHHEM CPEACTB aBTOMAaTH3alMH WM 0e3
UCIIONIb30BaHMs TAKUX CPEJCTB): cOOp, 3alnCh, CUCTEMaTU3allusl, HAKOIIICHNE, XpaHeHUEe, YTOuHeHHe (OOHOBJIEHUE, U3MEHEHHE),
U3BJICUYCHHE, UCIIONb30BaHUE, 00e3IMuMBaHNe, OJOKHMPOBAaHHE, yJalleHHe, YHHUYTOKEHHE IEPCOHAJbHBIX IaHHBIX PaOOTHHKOB
3aka3uuka.

2.13.5.3aka3zunk 00s13yeTcs He mo3aHee 5 (MATH) KaJeHIapHBIX JHEH CO JHS MOTydeHHS 3a11poca OT VICIIOTHUTE I IPEI0CTaBUTh
3aBEPEHHYIO YNOJHOMOYEHHBIM JIMIOM 3aKa3unka KOIMIO COIVIaCHs CYOBEKTa IEPCOHANBHBIX [aHHBIX Ha 00paboTKy
MEPCOHATBHBIX [IaHHBIX. B ciydae HeWCIONHEHUs 3aKa3duMKoM 3ampoca OT VICIOMHHTEN0 O IPEAOCTaBICHWM 3aBEPEHHOU
YIIOJTHOMOYEHHBIM JIMIIOM 3aKa3urKa KOTIUH COTIIAacHsl CyOBbEeKTa epCOHATBHBIX JAHHBIX Ha MX 00paboTKy VcriomHUTEIEM B CPOKH,
yKa3aHHbBIE B HacTOAIIEM IyHKTe JloroBopa, McnonHutens ocTaBisieT 3a co00H MpaBo MPHOCTAHOBUTH HCTIONIHEHNE [loroBOpa Kak
MOJTHOCTHIO, TAK M YACTUYHO, B TOM YHCJIE NIPUHATH MEPHI MO OJIOKMPOBAHHUIO IIEPCOHANBHBIX JAHHBIX (IpeKpameHns 00paboTKn)
pabOTHUKOB 3aKa3unka, 03 KaKuX-TH00 HEraTUBHBIX MOCICACTBHUIA /Ist ceOsl.

2.13.6.3aka3unk 00s3yeTcss 3a COOCTBEHHBINH CYET Orpaauth VICHOMHHUTENS OT BCEX MpeTeH3uil (TpeOoBaHMI) OpPraHOB
TOCYAapCTBEHHON BIACTH M MHBIX TPETHUX JIMILI, MOJHOCTHIO I YaCTUYHO OCHOBAHHBIX Ha YTBEPIKAECHHUHU O TOM, uTO VconHuTeND
HerpaBoMepHO 00padaThIBacT NEPCOHANbHBIE JaHHbIE PA0OOTHUKOB 3aKa3uKKa, U BO3MECTUTh McromHuTeNo YObITKH, BOSHHUKIIHE
BCJIC/ICTBHE TaKUX NpeTeH3uil (TpeOoBaHuii), B MOJHOM 00BEME, €CIIM He JTOKaXEeT, YTO TaKkue NnpereH3nu (TpeboBaHUs) ObUIN
BBI3BAaHBl HENIPAaBOMEPHBIMH JieiicTBUsIMU McnionauTento, a McronanTens nojaraeTcs Ha yKa3aHHbIC TaApaHTHU 3aKa3uuKa.

2.13.7.VicionHuTEeNs TapaHTUPYET KOH(PHUICHIMAIHHOCTh IIEPENAaHHBIX INEPCOHANBHBIX IaHHBIX PAOOTHHKOB 3aKazduKa M
MPEeIOCTaBIISET TOCTYH K HEePCOHATBHBIM JaHHBIM TOJBKO TEM JIMIAM, KOTOPBIM 3Ta MH(popMalus HeoOxonmma, obecreunBas
co0JTIo/IeHNe YKa3aHHBIMHU JINIIaMH KOH(HUICHIINATHbHOCTH EPCOHATIBHBIX JaHHBIX U 0€30MaCHOCTH MEPCOHANBHBIX TAHHBIX TIPH UX
00paboTKe W/MiHn B CiIydyasx, IPEeAyCMOTPEHHBIX IEHCTBYIOMINM 3aKOHOATEIbCTBOM PO.

2.13.8. UciomHuTENH OOCCIieunBaeT O€30MacHOCT 00OPaOOTKH ITEPCOHATBHBIX TaHHBIX pa0OOTHHKOB 3aKa3uhKa B TCUCHHE BCETO
cpoka neiictBust loroBopa u B TeueHue O (IIeCTH) MeECAIEB C MOMEHTa MpPEKpalleHusi ero JeHCTBUS B COOTBETCTBUU C
TpeboBanusiMu ctatbu 19 denepanbHoro 3akoHa oT 27.07.2006 1. Ne 152-D3 «O nepcoHaNbHBIX JaHHBIXY.

2.13.9.1Ipu 3TOM B TMOCHETHUI KaleHIApHbBII IeHb YKa3aHHOTO 6-TH MECSYHOro cpoka McrnonHuTens npekpaiaer o0paboTKy
MEePCOHAIBHBIX AaHHBIX M OCYLIECTBISIET YHHUYTOKEHHE PE3epPBHBIX KON 0a3 NaHHBIX 3aka3dyHKa, COJEepIKAIIUX TEPCOHAIBHBIC
JIAaHHBIE COOTBETCTBYIOIUX CYOBEKTOB, a 3aKa3uuK He3aMeIIUTENIbHO IIPEeIIPUHIMAET ACHCTBUS 111 CAMOCTOSITENbHON 00paboTKH
Y 3aLIMThl BHITPY)KEHHBIX TAHHBIX.

2.13.10. 3akazunk 00s13aH yBe1oMUTE VcromauTens 00 0T36IBE CYOBEKTOM ITEPCOHATBHBIX TaHHBIX COTTIACHS Ha 00pabOTKY ero
MIEPCOHAIBHBIX JJAHHBIX HEMEJUICHHO IT0CTIE TOYyYeHHS OT pabOTHHKA 3asBJICHHS 00 OT3bIBE coriacusi Ha 00pabOoTKy NepCOHAIBHBIX
JaHHBIX. McrmonanTens 00s3aH cilydae OT3bIBa CyOBEKTOM IEPCOHANBHBIX JaHHBIX COTJIacHs Ha 0OpabOTKY €ro mepcoHalbHBIX
JIAHHBIX MIPEKPATHTH UX 00pabOTKY U B CiTydae, €CII COXpaHEeHHUE NIePCOHANBHBIX IaHHBIX OoJiee He TpeOyeTes A nenei 00paboTku
MEPCOHAIBHBIX JAHHBIX, YHHYTOXHTh NMEPCOHAJbHBIC JaHHBIE B CPOK, YKa3aHHBIM B yBEJOMJICHMH 00 OT3BIBE COTJIacCHs Ha
00paboTKy MepCOHaIBHBIX AAHHBIX, a MPU OTCYTCTBUH YKa3aHWS Ha CPOK B TaKOM YBEJOMJIEHHH — B CPOK, IPEIyCMOTPEHHBIN
3aKOHOM.

2.13.11. B cny4ae nonyuenus Mcnonuurenem nHdopmanuu, 4To o0pabaTsiBaeMble €10 NEepPCOHAIbHBIE JaHHbIE PA0OOTHHUKOB
3aka3unka, SBISIOTCS HE3aKOHHO TIONyYEHHBIMH WM HE SBIAIOTCS HEOOXOIMMBIMH IS 3asBICHHOH meianm o0paboTKy,
HcnonaanTens 00513yeTcst He3aMeUTUTEIFHO YHHUTOKUTh TaKUe ITEPCOHATIBHbIC JaHHBIE.

3. YcaoBusi mpegocTaBJeHUs MPaBa HCMOJIb30BaHus MporpamMmsl 1t IBM «Moayas K10 aast padorst B 1C».
3.1. Croumocts Jlunensun (pa3mep Bo3HarpaxaeHus) Ha nporpammy aiat OBM «Moxyns KOO ans pabGorst B 1C»
onpenensercs 1o Gopmyne (6e3 yuéra HJIC®):

| 15 000 py6. / 366 * koauyecTBO aHell ¢ 1aThl MpegocTaBaeHus Junensnuu n mo 31.12.2024 r. |

38 HJIC naumcnsieTcs cBepXy M0 CTaBKe, yCTAHOBJIEHHOH 1. 3 cr. 164 Hanorosoro koziekca P®, n ykassiBaetcst B cuéTe.
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3.2. JlumeH3us MpenoCTaBIETCS Ha IIPaBO UCIIOIB30BaHUs MporpamMmel 1t OBM «Moxayns K310 mist paboTsl B 1C» Ha CpoK,
crioco0am¥ U B TIpefeniax, yka3anHbex B [Ipmmoxxernn Ne 7.2 x JloroBopy (OdepTe).

3.3. Jlna mpuoGpeTeHust mpocToil (HEMCKIIOUUTENBbHON) JIMIIEH3MH Ha mporpaMmHoe obecneuenune «Moayne KOO mms
pabotel B 1C» 3aka3zunk 00s13aH nepeyuciuTh McmonHuTeno Ha ocHoBaHuM e€ cuéra B kauectBe 100% mpenoruiaTel CTOMMOCTD
JHMILEH3UU coraacHo 1. 3.1. Hactosmero ITpunoxenus.

3.4. Cpoxk aevictus Jlnnensun: ¢ natel e€ nomyyenus (1. 3.5. [punoxenus) mo 31.12.2024 r.

3.5. Ipocras (Heuckmouyutenbhas) muieHsus Ha [10 «Moayne K30 nmnst pabotslt B 1C» cumTaeTcs mNepeaaHHOM
Hcnonaurenem 3aka3uuky B JAaTy HANpaBI€HHUs Ha ajApec 3JIEKTPOHHON MOYTHI KOHTAaKTHOIO MpeJCTaBUTENs 3aka3uMkKa
yctaHoBO4HOTO (haiima (muctpubyruBa) B popmate ZIP ¢ I1O anms ckaunBaHUS M €r0 YCTAaHOBKHM Ha pecypcax 3aka3zduKa, U UL
nocnexnyromiero popmuposanus API-kitoda, a Taxoke Bce Heooxoaumble nHCTpYKIMH K [10. IToce BBIMONHEHNS TaHHOTO YCIOBUS
00s13aTenbeTBa MICIIOTHNTENS CINTAIOTCSI BBITTOJTHEHHBIMU.

APl-xmro4 — criennansHO co3AaBacMasi COBOKYITHOCTh HOMEpA M TPOBEPOYHOTO KOJa WIIM YHUKAJIBHBIA MICHTU(PHUKATOP IS
nmoctyma K cepBucy «Kanpossrit mokymeHToo60poT» nocpencteom 110 «Moayms KOO st pabotst B 1C».

3.6. [lara nepenaun npocroii (HeuckirounTensHoi) munensun Ha [10 «Moxynas KOJ10 st pabotst B 1C» cooTBETCTBYET nate
Axra npuéma-nepenaun/YIIJl wmm cuéra-gakTypbl ¢ JONONHUTENFHOH WH(OpManueil W cuuTaeTcs IPEAOCTABICHHOH H
MOJTY4eHHOH 3aKa3uMKOM B MOMEHT HampaBieHus VCIoTHUTeIeM COOTBETCTBYIOMIETO TOKYMEHTA.

4.  YciaoBusi okazanus ycayru aganranuu CepBuca J1Jisl B3auMoAeiicTBUsI ¢ MporpaMmMamMi (cepBrucaMu) 3aKazyuka:

4.1. Croumocts Ycnyr anmantanuu CepBuca IS B3aUMOACHCTBHS C TMporpaMMaMu (CepBHUCaMM) 3aKa3uhMKa COCTaBJISET
10 000 (necath Thicsy) py6neit 00 koneek, 6e3 yuéta HIC.

4.2. Ycayra amanranuu CepBuca Uil B3aMMOJCHCTBHS ¢ IporpaMMaMu (CepBHCaMM) 3aKa3uMKa OKa3bIBAaeTCsl 3aKa3uHKy B
teuerne 30 (TpuALATH) KaJICHOAPHBIX JHEH ¢ 1aThl MOCTYIUICHUS Ha PACYETHBINA CYET VICTIONMHUTENS CTOMMOCTH TaKOH Y CITyTH IpH
YCIOBUH IPEIOCTABICHUS 3aKa3uMKOM JI0 Hadajla OKa3aHUs yCIyTH CIEAYIOmuX (aniios:

(i) mepedeHp pabOTHHKOB 3aKa3uuKa ¢ yKa3aHHEM CBEJICHUH O paboTHHKaX 3aka3yrKa, HCOOXOMUMBIX IUIS aJalTaluy
CepBuca a7st B3aMMOAEHCTBUS ¢ IpOrpaMMaMH (CepBUCcaMy) 3aKa3unKa;
(if)  daiiner YKOII ymonHoMO4eHHOTO(-bIX) JIHIIA (JIKIT) 3aKa3unKa;
(iii) ommcaHme THOOB KaJPOBBIX BIICKTPOHHBIX JIOKYMEHTOB, OOMEH M MOAMHCAHHWEC KOTOPBHIX OYIET OCYIIECTBIATHCS B
Cepsuce.
3akaz4yuk npenocraBisieT Mcnonnurento (ailibl, yka3aHHbIE B HACTOSIIEM ITYHKTE, IIOCPEICTBOM HampaBiieHHs1 (ailjioB ¢
azipeca IEKTPOHHO MouThl 3aKa3uuKa Ha ajipec AIEKTPOHHOM nouTs! McnonHuTens.

4.3. HcronHnTenb BIIpaBe HE MPHUCTYNATh K OKa3aHUIo Y ciryru agantanuy CepBuca B cIydae HEPEJOCTABICHUS 3aKa3dHKOM
(aiinoB, ykasaHHBIX B 1. 4.2 Hacrosmero I[IpunoxeHus win mpenocTaBicHus (ailoB HE B NMOJHOM O0BEME 1O MOMEHTa
IpeoCTaBlICHNS 3aKa3uMKOM ITOJTHOTO KOMIUIEKTa (haiiyios.

4.4. dakrom oxazanus Yciyru agantanuu CepBuca Uil B3aUMOJICHCTBHA ¢ TporpaMMaMu (cepBrUCaMy) 3aKa3uuKa sIBISIETCS
yCIIeTITHAsl OTIIPABKa XOTsI ObI OJTHOTO TECTOBOT'O IOKYMEHTa OT/110 3aka3unka uepe3 Web-unrtepdetic CepBrca n yCHenIHbIH BEITYCK
TecToBOoro API-kimo4a oT uMeHH paOoTHHKA 3aKa3dunka U A IMHHHACTPATOPA CHCTEMBI.

5.  VYcaoBus oxkazaHusi ycJIyru Texunueckoro conpono:xiaenus Cepsuca «Kaaposblii jokymenToodopot (K310)».

5.1. Vcmyra texaudeckoro compoBoxkaeHus CepBrca OKa3bIBAIOTCS MO MapamerpaM, ykasaHHbIM B [Ipunoxennn Ne 7.3 k
Horosopy (Odeprte).

5.2. Jlnsg okazaHus ycCIyr TEXHHYecKoro compoBoxaeHuss CepBuca 3aka3zuMk o0O0s3aH NEpEYUCIUTh VICHIONHHUTENO Ha
ocHOBaHuU ero cuéra B kauecTBe 100% MpeaomniaTel CTOMMOCTE YCIYTH M0 OJHOMY 13 Tapu()OB, YKa3aHHBIX B 1. 5.3. HACTOSIIETO
[Ipunoxenus.

5.3. CromMocCTh yciyT 3aBHCHUT OT KonmdecTBa [lonp3oBaTeneit 3aka3unka U onpenensercs no Gopmyre:

CTOMMOCTH YCJIyr 1o Tapudy tadauusl 5.3.2 * koandecrBo Ilonb3oBarteneii / 366 * konu4yecTBO AHEH ¢ JaThHI HAYaJIa
oKazaHus ycayr u mo 31.12.2024 r.

Tabimma 5.3.2.

Ne Konnuectro Iloan3oBareseii CepBuca B Croumocth noanucky 3a 1 Ioas3oBaTess u3
Tapuda TeyeHHne Cpoka aeicTBus JInnen3uu AManasona, 6e3 yuéra HIC® (py6.)
1 1-50 50,00
2 51-500 45,00
3 501-1000 40,00
4 1001-1500 35,00
5 1501-2000 30,00
6 2001 u BBIIIE 25,00

39 HJIC naumcnsieTcs cBepXy M0 CTaBKe, YCTAHOBJIEHHOM 1. 3 cr. 164 Hamorosoro koziekca P®, n ykassiBaetcst B cuére.
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5.4. OxoHUaTenbHAS CTOMMOCTH YCIYTH TEXHHYECKOTO conmpoBoxaeHNs CepBuca yka3siBaeTcs B cuére McmomHuTes.

5.5. HcnonHuTENs IPUCTYIAET K OKA3aHUIO Y CIIYT TEXHUIECKOTO conpoBoxaeHms CepBrca B TedeHue 5 (1stn) pabounx aHei
C JIaThl OCTYIICHUS Ha pacdETHBIN cuéT VMcomTHUTENS CTOMMOCTH YCITYT.

5.6. Yciyru TexHuueckoro conpoBoskaeHus CepBrca OKa3bIBAIOTCS Ha YCIOBHSX IOJIHMCKU U HE 3aBUCAT OT MOCIIEIYIOLIEr0
Ucronbp30BaHus/Hercnons3oBanust Cepsuca. [Ipyn Hencrnosp3oBaHMM 3aKa3dMKOM CBOETO IIpaBa 3aBEACHHS NPUOOPETEHHOTO
konmyectBa [loyp3oBaTeneid, miaTa He BO3BPAILACTCS/HE NMEPECUUTHIBACTCSA. Y CIYTHM TEXHHYECKOTo conpoBokaeHHs Cepauca
CUMTAIOTCS TIOJIHOCTBIO OKa3aHHBIMHU, a MOJIMCKA MNPEJIOCTaBICHHOW B MOMEHT OTIIPAaBKM C ajpeca 3JEKTPOHHOW IOYTHI
VcnionHuTens Ha afpec JIEKTPOHHOI NOYTHI IIPEACTaBUTENs 3aKa34MKa CChUIKH Ha NOCTYI K CepBUCY M MHPOPMAIMH JJIs JOCTYTIa
1 paboThl B HEM Au1s Mocneaytoei nepenauu [loap3oBaremnsm.

5.7. dakTtHdeckas gara MPEZOCTABICHHS IOANMCKA HA YCIYI'M TEXHHYECKOTO CONpoBokaeHHUs CepBHca MO KOJIHUYECTBY
[Toms30Batenei, ormraueHHOMY 3aka3duWkoM, ¢ukcupyercs AkToM cradn-npuéMmiu yeryr/YIIJ] wmm cuéroM-¢pakTypoi ¢
JOTIONTHUTEIBHON HHpOpManuei.

5.8. Cpoxk neicTBHS OCHOBHOM MOJIIICKH: € 1aThI €€ mpenocTaBjenus mo 31.12.2024 r.

5.9. llpn yBeauuennn koamnvecrBa I[loab3oBaTesnedd 3akazuyuka B TeyeHHE CPOKa JelcTBHA TeKyleil (OCHOBHOI)
noanucku cronHnTenps HampaBiseT 3aka3uumKy cuUeTa Ha OIUIATy JOIOJIHUTEILHOM IOJIMCKU JUIi HOBOT'O KOJHMYECTBa
[onb3oBateneil. JlononHUTENbHAS TTIOATUCKA IPEIOCTABISETCS TOIBKO 10 OKOHYAHUS CPOKa JEUCTBHSI OCHOBHOM MOTNCKH.

B TakoM ciyyae CTOMMOCTh OTIOIHUTEIBHOM MOAMMCKH pacCuuThIBaeTcs o Gpopmyie: S = S1/366 * xon-Bo aHei, rae:

S — CTOHUMOCTH ﬂOHOHHHTeHbHOﬁ MOANHNCKH, KOTOpPYIO HeO6XOHI/IMO OIIATUTH 3a1<a3q1/11<y JJIsI HOBOI'O KOJIMYECTBA
nonb3oBareneif. OKoHUaTenbHask CTOUMOCTh OKPYIJISIETCS 10 JIBYX 3HAKOB ITOCTIE 3aISITOM;

S1 = CTOMMOCTh TOAMUCKU, PACCUMTAHHAS MO OJHOMY W3 TapuU(OB, yKazaHHBIX B Tabmume 5.3.2 m. 5.3. HacTosAIIero
[IpunosxeHns B 3aBUCUMOCTH OT KoJndecTBa HOBBIX Ilonb30Barerneii;

Kon-Bo aHel — KONMMYECTBO KaJEeHAApPHBIX THEH, OCTABILIUXCS JO OKOHYaHUS CpoOKa NEHCTBHS AEHCTBYIOIIEH OCHOBHOU
noanucku Ha CepBuc.

3akaz4yuK 00s3aH OIUIATUTH CUET HA OIUIATy B YacTH HOBOTO KonmdecTsa [lomp3oBaTenell B TEUCHUE CpOKa, YKa3aHHOTO B
1. 4.1 JloroBopa (OdepTsr), C 1aThl €ro BEICTaBICHUS VcIIoTHNTENEM ITyTEM NTEPEUNCIICHNS YKa3aHHON B HEM CyMMBI Ha Pacu&THBIN
cuét McnomauTens.

5.10. Hacrosiium mynkroM CTOpOHBI MOATBEPIKAAIOT, YTO B CiIydae pacTopkeHus JloroBopa 1o MHMIMATHBE 3aKa3uuKa HIIH
no corsanreHno CTOPOH, HE3aBUCUMO OT CpOKa JEWCTBHS MOAMUCKH, 3aKa3uuK He BIpaBe TpeOoBaTh OT McnonHurens nepecyéra
WK TIEPECMOTPa CTOMMOCTH OKa3aHHBIX YCIIYT TEXHHUECKOTO COMPOBOXKAcHUsT CepBrca W/WiIH BO3MEIICHHS YOBITKOB.

6. VYcaoBusi okazanus ycayru ycranoBku [1O «Moayas K910 nas padorsl B 1C» nox THNOBYIO KOH(pUrypanuio
yuérHoii cucrembl «1C:Ilpexnpusitue» 3akazunka s sepcun 8.X (Bepcus 8 u e€é noasepcun):

6.1. Crommoctp Ycuyr ycranoBku [10 «Monyns KOO mis paboter B 1C» (mamee — «Moayms K3/10») nox tumoByro
KoHurypanuto yuétHoit cucteMsl «1C:Ipeanpustue»™ 3akazunka ams sepenn 8.X cocrapisiet 10 000 (mecsth ThICsSa) pyoneit 00
xoneek, 6e3 yuéta HIC®.

*Cnucox noddepacusaemolx kongueypayus « 1C:I[Ipednpusmuey u ux egpcuii pacnonodxcer no adpecy: https://doc.esphere.ru/lc-
kedo/13.htmI?ms=AA%3D%3D&st=MA%3D%3D &sct=MA%3D%3D&mw=MjYy.

6.2. Ycuyra ycranoBku [10 «Moayns K3/10» okaspiBaeTcs 3akazuuKy nocie noyiydenust VicronHurenem Ha pac4€THbIH CuéT
100% mpenomnaTsel OT CTOUMOCTH YCIYTH.

6.3. ®aktom okazaHusi yciayrn ycraHoBku [0 «Moayns K3JIO» moj THUNOBYIO KOH(PUIYpalMIO YYETHOW CHCTEMBI
«1C:Ilpennpusitue» nist Bepcuu 8.X sBJISETCS yCIellHas OTIIPaBKa XOTsl Obl OJHOTO TECTOBOTO JOKYMEHTa OT/0 3aka3uuka B
cepsuce «kK2J10».

6.4. Hus oxasanus Hcnosnuurtenem ycinyrd ycraHoBku [0 «Moxmyms KDJIO» 3aka3uumk 00s3yeTcsi MPeIOCTaBUTH
HcnonauTento ynaneHHBIN ocTyn K pabdodemy Mecty 110 Ha cBoeli cTopoHe 1Mo 3anpocy coTpyaHuka Mcnomaurens. B ciydae He
MpeIOCTaBICHNST 3aKa3uMKOM YAAJIEHHOTO JocTyma K pabouemy mecty 1O Ha cBoeit cropone, lcnomnurens He Hecér
OTBETCTBEHHOCTH 3a HEOKa3aHNE WIIM OKa3aHUE HE B ITOJTHOM 00bEME yCIIyTH yCTaHOBKH yKa3aHHOTO 110 /My MHBIX CBSI3aHHBIX C
3THM YCIIYT.

7.  YcaoBus okazanus ycayru conpopo:xaenns «Moayabs K310 mas pa6orsl B 1C».

7.1. VYcmyru conpoBoxaenus 110 «Momxyns KOJ1O mns pabots B 1C» (manee — «Moayns KO310») oka3pIBarOTCS Ha YCIOBHSIX
MOJIVCKH U TI0 TTapaMeTpam, ykazaHHbM B [Ipunoxennu Ne 7.4 x JforoBopy.

7.2. Croumoctsb ycnyr conpooxaenust 110 «Monyiae KOJIO» B3umaercs B nopsiake 100% mnpenoruiaTsl 1 ONpeieNseTcs o
popmysie (6e3 yuéra HIIC®):

| 15 000 py6. / 366 * xoauyecTBO AHEH ¢ 1aThI npenocTaBaeHust Jinuensun u mo 31.12.2024 r. I

7.3. Tloxmmcka mpenocTaBisieTcss 3aka3uuKy B TedeHHe 5 (maTv) pabouyux JHEH C JaThl NOCTYIUICHWS Ha PacyeTHBIH cueT
Ucnonnurens croumoctu yciuyru comnpoBoxieHus «Moayns KOIO», u mpu ycnoBuu okasanusa McrnonHutenem yciayru mno
ycranoBke [10 «Moxnyns KOJIO», ykasanHoW B paszmene 6 Hacrosimero [IpuioskeHus, 10O Iociie MPOBEPKH KOPPEKTHOCTH
caMoCTOATeNbHOW ycTaHoBkM apaHHOro I1O 3akazumkoMm ¢ coOmojeHueM pe3yibraToB ycraHoBkd [1O, a taxke 0e3 dakra
HapyueHus 1. 7.6. Hactosmero ITpunoxenus.
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7.4. Yciyra cuuraercs OKa3aHHOHU B AaTy (PaKTHYECKOTO MPEI0CTaBICHHUS MOIIICKH coraacHo 11. 7.3. JloroBopa. @akTmaeckas
JlaTa MPeIOoCTaBICHHUS MOIMICKH COOTBETCTBYET AaTte AkTa caadu-npuémku ycryr/YIIJ mmu cuéra-paxkTyphl ¢ JOMOTHUTEIEHON
nHpOpMAaIHEH.

7.5. Cpok nedcTBus MOINKCKHU: ¢ AaThl e€ npenocTasienus (1.7.3) mo 31.12.2024 r.

7.6. B TeueHue cpoka IeHCTBHSA MOAMMCKY 3aKa3uyiK UMEET IpaBo o0paraThes K MICIOIHUTEIO0 TI0 BOIIPOCaM COMPOBOXKICHUS
10 «Monyns K9J10» cornacHo napamerpam, yka3aHHbeIM B [Ipunoxxenuu Ne 7.4 x Jlorosopy.

7.7. VicnonHuTens BIpaBe OTKa3aTh 3aKa3uWKy B OKa3aHWU ycuyr compoBoxieHus «Moayms KOJIO», eciam 3aka3umk
CaMOCTOATENbHO BHEC M3MEHEeHUs (MoaumduKanuio) B nporpaMMHbli kox «Monyns K3JIO» na pabouem mecte. [Ipu stom
Hcnonuurens He HECET OTBETCTBEHHOCTH 32 HEOKa3aHHE WM OKa3aHWE HE B MOJHOM OOBEME YCIYr IO COMPOBOXKICHHUIO
ykazaHHoro «Moxymns K3/10».

7.8. Hnsa oxazanms HMcrmomHurenem ycmyrd mo compoBoxieHuto «Moxyme KOJIO» 3akazumk 00s3yeTcss MpeaoCTaBUThH
Wcnonauremto ynanéHHbIN noctyn K pabouemy mecty [1O Ha cBoelt cTopoHe mo 3ampocy coTpyaHuka Vcmomaurens. B ciaydae
HETIPeIOCTaBICHNS 3aKa3unKoM YHaNEHHOTO JocTyma K pabouemy mecty IIO Ha cBoed cropone, VcmomHuTens He HECET
OTBETCTBEHHOCTH 32 HEOKa3aHHE WM OKa3aHHE YCIIYT 10 conpoBoxaeHUI0 «Moxyns K31O» He B mosHOM 00BEMeE.
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Hpuno:xenue Ne 7.1
k Jlorosopy (Odepre)

JInneH3MOHHOE COTJIAllIeHNe HAa UCI0/Ib30BaHue MPorpaMMHoro odecnedenust «Kaaposslii nokymenrooodopor (K3/10)»

1. HNPEJMET COI'TAHIEHUSA
1.1. IIo mnacrosmemy Cornamenuto HMcnomnurens (JIunensuap) mnpenoctasinser 3aka3uuky (JIunmensuaTy) mpaso
UCIIOJIb30BaHMs TporpaMmsl 111 OBM (nmporpammHoro obecrnieuenus, [10) «Kanpossriii nokymenToo6opot (K3/10)» Ha ycnoBusx
NpoCTOl (HEHCKIIFOUUTENEHON) JIMIEH3MH B Mpefesiax, cpokax M crocobamu, ykazaHHbIMU B [Ipunoxkennu Ne 7 x JloroBopy u
HacTosAweM [Ipunoxenun.

2. OCOBBIE YCJIOBHUSA COT'VIANIEHUSA

2.1. TIpaBo ucmoms3oBanus 110, mpenocraBisieMoe JIniieH3NaTy B COOTBETCTBUHU ¢ HacToAUINM CoTrJlameHHeM Ha YCIIOBHSIX
MpOCTOH (HEUCKITIOYUTENHHON) INIEH3HMH, BKIIIOYACT UCTIOIB30BAHHUE €TI0 CIETYIOIMNMHE CIIOCOOaMMU:

2.1.1. mpaBo ucnons3oBanus CepBuca UCKIIOYUTENBHO BO BHYTPUXO3SHCTBEHHON AedTeNbHOCTH JIulieH3uaTa B COOTBETCTBUHI
¢ (yHKIMOHAIBLHBIM HazHayeHueM CepBHCa C OrpaHMYCHUSIMH, IPEIYCMOTPEHHBIMH BbIOpaHHBIM Tapudom (m. 2.1.
[Mpunoxenus Ne 7 k loroBopy (Odepte));

2.1.2. mpaBo Ha BocnpousBeneHue CepBuca, OrpaHUYeHHOE MPABOM MHCTAUISALMU MPOTPaMMHOTO 00eClieYeHHs Ha YCIOBUAX
MPOCTOM (HEHCKITIOUUTEIHHON) JINIIEH3UU.

2.2.  IIpaso ucnons3oBanus I10 npenocraBnsercs 3aka3quKy Ha CIEAYIOUINX YCIOBHUSIX:

2.2.1. Cpoxk geiictBus npasa ucrnonb3oBanus [10: ¢ gater coctaBieHust Akra npuéMa-niepenaun/ YI1J] wmn cuéra-paxTypsl ¢
JOTIOTHUTENBHOH nHpopManueit mo 31.12.2024 r.

2.2.2. Tepputopus neictBus JIuuensuu: Poccuiickas ®@enepanusi.

2.2.3. Kommuectso [lomp3oBareneii JInniensnara onpeaenseTcs BEIOPAaHHBIM TapUQPOM.

2.2.4. JluneH3uaty 3ampemaercs pacrupoctpansaTe Ceppuc, mpuodperénnsrii o Jorosopy. Ilox pacnpoctpanenunem CepBrca
MOHMMAETCS MPEAOCTaBJICHUE JOCTYNA TPETHbUM JIMIAaM K BOCIPOM3BENEHHBIM B JII000# (hopme KommoneHTam CepBuca ImyTéM
NPOJaKH, TIPOKaTa, CIaYd BHACM, ITPEIOCTABICHHS B3aiMbl WIIM HHBIMH CIIOCOOAMH OTYYK/ICHHS.

2.2.5. JluueH3uat He UMEET MPaBO MBITATHCS AW3acCEMOINPOBATh, IEKOMIIMINPOBATh (IpeoOpa3oBbIBaTh OOBEKTHBIH KO/ B
WCXOJHBIN TEKCT); BHOCUTh KaKue-mr00 n3MeHeHus B 00bekTHbIN ko [10; coBepinarh otHocuTensHO [10 nefcTBus, Hapymaronme
Poccuiickue u MeXayHapoIHbIE HOPMBI I10 aBTOPCKOMY IIPAaBY M UCIIOIBb30BAaHHUIO MIPOIPAMMHBIX CPEACTB.

2.3. B Teuenue cpoka aeiictus JIuneHsun nonp3oBarenu Jlnnensuara (ynoJIHOMOYSHHBIH aJMUHUCTPATOP U ero pabOTHHUKH)
MMEET MPaBo HCII0Ib30BaTh ciexytomuil GpyakunoHan Cepsuca:

- perucrtpanus pabOTHHKOB;

- 3arpy3Ka Ka/IpOBBIX 3JIEKTPOHHBIX JIOKYMEHTOB M MX 11a0sioH0B B CepBucC;

- IIpUeM M Iepeava KaJpoBbIX 3JIEKTPOHHBIX JOKyMeHTOB B CepBuce;

- TIOJNIMCAaHWE YNOJHOMOYEHHBIMU JHMIAMH JIWmeH3nara KaapoOBBIX HJIEKTPOHHBIX JOKYMEHTOB C HCIOJIb30BaHHUEM
YCWICHHOH KBaIM(UIMPOBAaHHOW HJICKTPOHHOM IOANMCH, a paboTHMKamu JInieH3nata — C HCIOJIB30BAHHEM YCHIJICHHOM
HEKBaNMH(UIIMPOBAHHON 3JEKTPOHHON MOJNHUCH, MOPSAOK HCIONB30BAaHUS KOTOPOHW OIpEAeTeH OTAENbHBIM COTJAIICHHEM,
3aKJIFOYCHHBIM MEXTy JIMIIeH3naToM U ero pabOTHUKAMH;

- BBIyck paboTHukaMm JluneH3uara ycWJIEHHOH HeKBaaM(UIMPOBAHHOW 3JIEKTPOHHOW moxnucy JluneHsuapom c
UCIIOJIb30BaHUEM (YHKIMOHAJAa CEPBUCA, B COOTBETCTBUH C PEIAMEHTOM [0 CO3JIAaHMIO M YIIPABJICHUIO CepTU(hUKATAMH KITIOUEH
MPOBEPKU 3JIEKTPOHHOW TOAINMCH, MCIIONb3YEeMBIMH IS CO3JaHUS YCHJICHHON HEKBaTM(DUIIMPOBAHHOM 3JIEKTPOHHOM MOIIHCH,
pa3MelleHHbIM Ha caiite Jlunensuapa B cetu «HTepHET» 10 aapecy: https://www.esphere.ru/.

2.4. DnexTpOHHBIE KaJIpOBblEe JOKYMEHThI, OANUCAHHbIE YKa3aHHbIMU B 1. 2.3. CoriameHus: BUIaMH 3J€KTPOHHOM MOIHUCH,
NPU3HAIOTCS JOKyMEHTaMH PaBHO3HAYHBIM IOKYMEHTaMU Ha OyMa)XHOM HOCHTEJIE, ITO/IINCAHHBIM COOCTBEHHOPYYHOH MOIHCHIO
YIIOJTHOMOYEHHBIX NI JIuieH3nara u ero paOOTHUKaMHM, W BJIEKYT JUIS HHUX IIPABOBBIE IOCIHEICTBHS, MPEAYCMOTPEHHbIEC IS
COOTBETCTBYIOIINX THIIOB JOKYMEHTOB.

2.5. JluneHsmatr MMeeT NMpaBo BHITpY3uTh M3 CepBHCa apXMBHBIE KONHH KaJpPOBBIX 3JIEKTPOHHBIX JOKyMEHTOB B TEUCHHE
6 (IIecTr) MecsIeB C JaThl OKOHYaHUS CpoKa neiicTBus JloroBopa u ucronszoBanus [10.

2.6. Hns ucnonp3oBaHus QyHKIMoHANa CepBrca YIOITHOMOYEHHBIH aJMHHUCTPATOP MOXKET OCYIIECTBISATH BXOJ B CEPBHUC C
WCIIOJIb30BAaHUEM JIOTHHA M TApOJId WM yCWICHHOW KBAIHWIMPOBAHHOW 3JIEKTPOHHOM MoAmmcH, a paboTHHKH JInneH3mapa — ¢
WCTIONb30BaHNeM yueTHoM 3amucu B «COepbank Onnaitn» (Sber ID) mocie nx Ayrentudukanuu B cepuce «Coepbank ID» u
perucTpanuy yroJHOMOYEHHBIM aIMHUHHUCTpaTOpoM JlnieHsnara ganHoro pabotHuka B CepBuce, YTO SBISIETCS TOATBEPIKICHUEM
YCIICITHOM MIACHTHU(UKAIINH OJIB30BaTeNs A cozpanns U Bergadn HCKIT OI1.

3. OTBETCTBEHHOCTB CTOPOH
3.1. JlumeH3uap He HECET OTBETCTBEHHOCTH 3a JIFOOBIC YOBITKH, BO3HUKAIOIINE B PE3yJbTaTe MCHOJIb30BaHUs JIUIeH3naToM
[1O. JIuneHsnaTy Ha MOMEHT 3aKIFO4YeHUs HacTosmiero CoriameHus M3BECTHBI BaxkHeWmue (yHKIMOHAIbHEIE cBoiicTBa 10, B
OTHOLIEHUH KOTOPOTO MPEIOCTABIISIOTCS MTPaBa UCIIOJIb30BAHUS, @ TAKXKE JINLIEH3UOHHBIE YCIOBHSI €r0 UCOIb30BaHus. JInieH3uat
HecéT puck coorBercTBus [1O CBOMM KeNaHUSIM U IIOTPEOHOCTSIM.
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4, CPOK JEMACTBUSA
4.1. TIparo ucnoms3zoBanus [10 «Kampossriit gokymenToobopot (K3AO)» neiicTByer B TeueHHe Cpoka, ykazaHHOTo B 1. 2.2.1.
Hacrostero CormameHns.
4.2. Jlocryn k CepBHCY IpEeKpaIlaeTcsi aBTOMaTHIECKH M0 HCTEUECHUN CPOKa JeHCTBHSI OCHOBHOM JInueH3uu.
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[puno:xenue Ne 7.2
k Jlorosopy (Odepre)

JInneH3MOHHOE COTIAlIeHNe HA NCI0JIb30BaHNe MPorpaMmMHoro odecnedenust «Moayans K310 nas padorsl B 1C»

1. HNPEJMET COI'TAHIEHUSA
1.1. Tlo Hacrosimemy Cornamenunto Vcnomuurens (nanee — Jlunensuap) npegocrasiseT 3aka3zuuky (ngainee — JluneHsuary)
MPaBO KCII0JIb30BaHUs TporpaMMsl 1yt DBM (nporpammHoro obecnieuenusi, [10) «Moxayns KO/10 s pabotsl B 1C» Ha ycnoBusx
NpOCTOH (HEUCKIIIOYHUTENHHOM) JIMIEH3UH B MPEJIesIax, CPOKaxX U croco0aMu, yKkazaHHBIMU B HacTosmieM [IpunoxxeHnu.

2. OCOBBIE YCJIOBUs COI'TAIIEHUA

2.1. TIparo ucmoms3oBanus [10, mpemocraBisiemoe JIMIieH3NAaTy B COOTBETCTBHU C HacTOSMmKM CoTNamieHneM Ha yCIOBUSAX
MPOCTOH (HENCKITIOYUTENHHON) INIEH3UH, BKIIIOYACT UCTIOIB30BAHHUE €TI0 CIETYIOIMNMHE CIIOCOOaMM:

2.1.1. mpaBo ucnonp3oBaHusg IO B cBOeil BHYTPHXO3SIICTBEHHON NEATEIFHOCTH B COOTBETCTBHH C €r0 (PYHKIIOHAIBHBIM
Ha3HAuUCHUEM;

2.1.2. mpaBo Ha BocmpousBereHue I1O, orpaHnueHHOe MpPaBOM HHCTAUIIIMU, KOMMPOBAaHUS U 3allycka NPOrpaMMHOIO
obecrieueHusl.

2.2.  IIpaso ucnons3oBanus 110 mpenocraBngercs 3aka34uKy Ha CIEAYIONINX YCIOBHUIX:

2.2.1. Cpoxk paeifctBus mpaBa ucnois3zoBaHus 110: ¢ maTsl ero moigydeHus B cOOTBETCTBMHU C M. 3.5. Ilpmmoskenust Ne 7 x
Horosopy (Odepte) o 31.12.2024 1.

2.2.2. Tepputopus neictBus JIluuensuu: Poccuiickas ®enepanus.

2.3. Tlocne ycranoBku [10 «Moxyme KOJ1O s paboter B 1Cy» JlumeHsuat 00s3yeTcss caMoCTOATeNbHO copmupoBats API-
KITIOY K HEMY.

API-ximr09 — crienuanbHO cO37aBacMasi COBOKYITHOCTh HOMEpa M TMPOBEPOYHOTO KOJa WM YHUKAJIbHBIA MICHTU(PHUKATOP IS
nmoctyma K cepBucy «Kanpossiit mokymeHT0000p0oT» mocpenctBoM 110 «Momyms KOO st pabotst B 1C».

3. OTBETCTBEHHOCTBH CTOPOH
3.1. JluueHsuap He HeCET OTBETCTBEHHOCTH 3a JIOObIE yOBITKU, BOSHUKAIOIIUE B pe3ysbTaTe HCIONIB30BaHU JIuIeH3naToM
[1O. Jluuen3uary Ha MOMEHT 3aKito4eHust Hactosuiero CorjanieHusl M3BECTHBI BakHelne QpyHKIMOHaNbHBIE cBolicTBa [10, B
OTHOIIICHUH KOTOPOTO MPEIOCTABIAIOTCS MIPaBa HCIIOIb30BaHUS, a TAKKE JIUIICH3MOHHbIE YCIOBUS €T0 UCTONIb30BaHUs. JIuieH3uar
HecéT puck cooTBeTcTBHs [10 CBOMM KeNaHUSIM U HOTPEOHOCTSIM.

4, CPOK JEACTBUSA
4.1. TIpaBo ucnonp3oBanus [10 «Moxyme KOO mis padotsl B 1C» neifcTByeT B TeueHHWE CpoOKa, ykazaHHOTO B 1. 2.2.1.
Hacrosiero CormnamieHus.
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[punoxenue Ne 7.3
k Jlorosopy (Odepre)

IIpenocrasiienne ycJayr TexHudeckoro conpoposxaeHus Cepsuca «Kaaposblii nokymentoodoopor (K310)»
u Coryamenue 00 ypoBHe 00CTy:KHBAHUS

Hacrosiee [punoskenue onpenensier TeXHUYECKUE MapaMeTphl MPEAOCTaBISIEMBbIX YCIYT, MPOLUEAYPY NPEACTaBICHUS U
00paboTKH 3ampoca Ha TEXHUYECKOE COMPOBOXKICHUE, OKa3biBacMoe McmomHureneM 3aka3uuky B pamkax /loroBopa mo cepBUCY
«Kanpossrit jokymenToobopot (K3/10)», a Takke onpeaenser CorianieHue 00 ypoBHE 00CITyKHBaHUSI.

TEPMUHBbI

«3ampoc Ha 10pabdoTKy (M3MeHEeHHe)» — 3apeTUCTPHPOBAHHOE OOpaIeHNe MOJIB30BaTElls], KOTOPOE MOXKET IPHBECTH K
I00aBIIeHUIO, MOTU(DHUKAIINN WIN YIAJICHUIO (YYHKIIMOHAJA, CIOCOOHOTO OKa3aTh BIMUSHUE HA CEPBUC.

«3anpoc Ha oOCJay:KMBaHHMe» — 3apErHCTPHPOBAHHOE OOpalleHHEe IOJIB30BATElsl CEpBHCAa O MPEIOCTABICHUU YCIYT
COIPOBOXKACHUSI, HE SBJISIOIIEECS MHIIUICHTOM.

«MHIuAeHT» — M000€ COOBITHE, KOTOPOE HE SIBISIETCS YaCThIO CTAHIAPTHBIX ONEpPAIMii CEPBUCA M BBI3BIBACT MM MOXKET
BbI3BATH MPEPLIBAHUC O6Cﬂy)KI/IBaHI/I§I WJIW CHUKCHUEC KaueCTBa CCPBHUCA.

«CepBHCHBIIi IepepbIB» — 3ape3epPBUPOBAHHBII HHTEPBAJI BpEMEHH, HEOOXOIUMBIi 151 BBIITOJTHEHHS TEXHUYECKUX pador,
TpeOYIOIMX OCTaHOBKU CEepBHCa Ha HeKoTopoe Bpems. CHIKEHHE KaueCTBa yCIyr WIM YacTHYHOE MX OTCYTCTBHE B YKa3aHHOE
BpeMs He sBJIsgeTcs HapylueHneM CoryaimeHus 00 ypoBHE 00CITy)KUBaHUSL.

«TexHuYecKkuil mepepbiB» — HHTEPBaJ BPEMCHH, HEOOXOAWMBIA ISl BBHIIOJHCHHS TEXHUYECKUX PadoT, TpeOYIOIMX
OCTaHOBKH CEPBHCa Ha HEKOTOPOE BPeMsl, BHE 3ape3epBHUPOBAHHOIO HHTEPBAJIA IJIsl CEPBUCHBIX IIEPEPHIBOB.

1. MAPAMETPBI OKA3ZAHUA YCIYT

Tab6nuia Ne 1. [TapameTpsl yCIyT TEXHHUECKOTO CONPOBOXKACHUS

IIapametp 3unauenue KommenTapuii
Bpewms npenocraBieHus 24 yaca B CyTKH [epuon BpeMeHH, B TEYEHUE KOTOPOTO
cepBuca 365/366 nHel B rony BO3MOYKHO MCIIOJIb30BaHUE CEPBUCA
CHIKEHHE KauecTBa YCJayr Uik 4aCTUIHOC UX
1 pa3 B Henemnto ¢ 23:00 no 06:00 OTCYTCTBHE, B YKa3aHHOE BpeMs He ABISIETCS

CepBHUCHBIN NepephIB
B HOYb C CyOOOTBI Ha BOCKPECEHbE HapyIlIeHHEM COIJIAIICHUS.

YkazaHo MoOCKOBCKO€ BpeMsi

[IpoBomuTcs B cirydae, Kora HEOOX0AUMO
BEITIOJTHUTH paboThI, TPEOYIOIIHE OCTAHOBKU
cepBHca Ha HEKoTopoe Bpems. O
TexHUUECKUI IepeprIB He G6oitee 80 4acoB B roj 3aITaHUPOBAHHEIX TepephiBax McmomHuTens
yBeIoMIIsieT 3aKa3urka B MHCEMEHHOH opme
HE MEHee 4eM 3a 5 KaJICHIapHBIX THEH 10
3aIIaHUPOBAHHON J1aThl IEPEPHIBA.

Ta6smua Ne 2. I[TapameTps! YpoBHS 00CTY)KUBAHHS

IIapamerp 3unaueHue KommeHnTapwuii
[lepuon BpeMeHH, B TEUCHHE KOTOPOTO
24 gaca B CyTKU BBINOJTHACTCA IIPHUEM OOpaIeHui 1

Bpewst npuéva obpamennii 365/366 nHeii B roxy perucTparys 3apocoB Ha 00CTyKUBAHUE,

3amMpocoB Ha AOPaOOTKY M MHIMICHTOB 10 HUM.

Bpemsi peakunu Ha HHIUAEHT/3aNPOC HA
00c/Iy;)KUBaHME B 3aBUCHMOCTH OT

NPHOPHUTETA MaxkcuMmanbHOE BpeMsi, B TEUEHHE KOTOPOTo
1 — KpuTtnunslii 1 yac 3anpoc Ha 00CITy)KMBaHHUE WM UHIUICHT OyIeT
2 — Cpounslii 4 yaca 3apEruCTPUPOBaH.
3 — OObIyHBIH 24 gaca
4 — HecpouHslii 48 gacoB
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IMapamerp

3HauyeHne

KommMmenTapuii

Bpemsi pelieHUsi HHIHIEHTOB, B
3aBHCHMMOCTH OT nipuopuTera*’

1 — Kputnunsrit 12 yacoB
2 — CpouHBIit 24 gaca
3 — OOBIYHBII 48 gacoB

4 — HecpouHblit

5 pabouux AHeH

MakcuMmanbHOe BpeMsi, B TEUCHHE KOTOPOTro
3aperuCTPUPOBAHHBIA HHIMACHT OyIeT pelieH
0o TpenocTaBieHa HHPOPMAIIHS O
HEOOXOMMOCTH YBEINYCHUS BPEMEHH Ha
pelIeHre ¢ YKa3aHUeM MPOTHO3UPYEMBIX
CPOKOB M IIPHYHH.

Bpemsi peuieHusi 3aipocoB Ha
o0ciIy:KMBaHHe, B 3aBUCHMOCTH OT
npuopurtera’!

2 — CpouHsli

1 pabouwuii 1eHb

3 — OObIUHBINI

2 pabouux JHs

4 — HecpouHslit

5 pabouux aHei

MaxkcumanbpHOe BpeMs, B TEICHHE KOTOPOTO
3aperHCTPUPOBAHHBIH 3aMPOC Ha
obcimyxuBaHue OyJeT peleH J1bo
npenocTaBieHa HHGopMaIus o
HEOOXOMMOCTH YBEIHYCHUS BPEMCHH Ha
pelIeHHe ¢ YKa3aHHEM MPOTHO3UPYEMBIX
CPOKOB U IIPHYHH.

Bpems anaan3a*? no 3anpocam Ha
J10padoTKy (M3MeHeHHe)

Bne 3aBucuMocTH OT

2 pabouux JHs

MakcumasbHOe BpeMsl, B TeUE€HHE KOTOPOTO MO
3aperuCTPUPOBAHHOMY 3ampocy OyaeT
MpeiocTaBlieHa 00paTHast CBs3b 3aKa3uUKY C

MIPUOPHTETA yKa3aHHEM IPOrHO3UPYEMOTO BPEMEHHU Ha

M3MEHeHHe/opaboTKY U BHEIPCHHE.

1.1. Bpems peakmuu — 3TO BpeMs, B TCUCHHE KOTOPOTO MHIUICHT I 3alpOC Ha 00CTyXUBaHUE OyIeT 3apeTUCTPUPOBAH
B HH(popManmoHHoO! cuctemMe VcnomHnTENS.

1.2. Bpems anHammza (1 3ampocoB Ha JOpa0OTKYy/M3MEHEHHE) — OSTO BpeMs, B TEYEHHE KOTOPOTO IO
3aperHCTPUPOBAHHOMY 3arpocy OyneT mpeaocTaBieHa oOpaTHas CBs3b 3aKa3uuKy € yKa3aHHEM IPOTHO3MPYEMOrO BPEMEHH Ha
U3MEHEeHHe/10paboTKy U BHEIPEHHE.

1.3.  Bpewms pelueHus WHIMICHTOB — 3TO BpeMs BBINOJHEHHs paboT N0 MHIUAEHTY. V3MepsieTcs Kak BpeMs OT MOMEHTa
perucTpaluy MHIUACHTa B HHPOPMAIMOHHON cucTeMe MCromHuTeNns U 10 MOMEHTa INepeBoJia STOro MHIMICHTa B COCTOSHHE
«BpimonHen» (wiau B ar000e APYroe COCTOSHHE, KOTOPOE JIOTMYECKH OIpEeleNieHO KakK 3aBeplleHne paboT ¢ (GpUKCUpOBaHHEM
pemenus). Ilpu mepeBoje MHIMIEHTAa B AAHHBIA cTaTyc cucTeMa VIcmoimHWTENs MPOU3BOIUT aBTOMAaTHYECKOE YBEIOMIICHHE
3akazunka. [Tpu 5TOM BpeMs penIeHns JOIDKHO UCKITI0YaTh BpeMs OKUAaHUS OT 3aKa3yrKa HeOOXOJUMOH IS pelIeHIs HHIUACHTA
nHQOpMAaIUH (WK OT KOHTParcHTa 3aKka34ymKa).

WHIMIeHTHI 10 BHHE TOJIH30BaTEIs HE YIUTHIBAIOTCS MIPH pacdeTe OOIIEero BpeMEeH! HeIOCTYITHOCTH YCITyTH.

1.4. Bpews pemieHus 3ampocoB Ha OOCITY>XKHBaHHE — 3TO BPEMs BBIIOIHEHHUS padoT IO 3ampocaM Ha OOCITy>KUBaHHE.
W3mepsiercs kak BpeMs OT MOMEHTa PETHCTPAIdH 3ampoca Ha oOcaykuBaHHE B MH(QOpMaIMoOHHON cucteMe VICTIOMHUTENS U IO
MOMEHTa TepPeBOa ITOTO 3aIpoca Ha OOCITYXKHBaHHE B COCTOSHUE «BpImonHeH» (Mnn B 1000€ OPyroe COCTOSIHHE, KOTOPOe
JIOTHYECKH OTIpe/IeIeHO KaK 3aBeplIeHne paboT ¢ puxcupoBanueM peuienus). [Ipu mepesose 3ampoca Ha 00CTy)KMBaHUE B JTaHHBIH
cTatyc cucreMa lICTONHUTENS NMPOM3BOAMT aBTOMAaTHYECKOe yBeAOMIeHHe 3akazdumka. [Ipu 3ToM BpeMms pelIeHus IOHKHO
UCKJTIOYaTh He pabodee BpeMs M BpeMsl OXKHIAHUS OT 3aKa3yuKa WM OT KOHTpareHta 3aka3uuka HEOOXOIUMOW ISl pEelIeHUs
3ampoca Ha 00CiIy)KMBaHue HHPOpMaIHH.

Tabxwuma Ne 3. MaTpuia IpHOPUTETOB.

Ne Tun 3anpoca/uHIUAEHTA. IIpuopurer Heo0xonumast unopmanms 1Jist
n/n Onucanmue. perucTpanmu 3anpoca
1 OmmOKH, OIIOKUPYFOIIUE JaTEHEHIITHIT ITpoIiece Kputnunsrit HaunmenoBanue cepBuca, omnucaHue
paboTHI Beex moiib3oBateneii B cepuce. Hocar mpoOJIeMbl, CKPUHIIOT dKpana, MHH
MaccoBbIi xapakTep. [1pu aTom 3aka3uuky He 3aka3umMka, JIOTHH II0Jb30BaTEs,

MOJKET OBITh IIPEIOCTABIICHO aJIbTePHATHBHOE
pabouee pereHue.

Jlo ycTpaneHus onmOKN HEBO3MOXKHA paboTa
Cepauca B 11e510M (y BCEX MOJIb30BATENEH) WIH
ocCyIIecTBIIeHHE OM3HEC-Tporecca (y Bcex
MOJIb30BATENIEH ), OT KOTOPOT'O 3aBUCHT
JanpHeimas padora Cepsuca.

2 Cucrema paboTaet, HO HE B TIOJTHOM 00BEME. CpouHsIii
YactuuHas norepst pyHKINOHAIBHBIX

POJIb TIOJIK30BATENSI B CUCTEME, THI
JOKyMEHTa,  BpeMs  MOSBICHHS
WHIIeHTa, har-oru Opaysepa

HaumenoBaHnue cepBuca, OIMCaHUE
mpo0emsl, CKpuHIIOT 3Kkpana, UHH
3aka3uMKa, JIOTUH  TOJNb30BaTels,

40 Vicnonnutens He rapaHTHPYET PELICHHE HHIMICHTA B CPOK, €CIM 3aKA34MK HE MPEAOCTABII BCIO HEOOX0AMMYI0 VICTIONHATENO MHPOPMALMIO [UIs BBIIOJIHEHHS PaboT.
Pabouwnii gens ¢ 8:00 10 20:00 10 MOCKOBCKOMY BPEMEHH, HCKITIOYAsi BBIXOAHBIC U MPa3JHHYHBIC THU.

4l VicnonnuTeNb HE TapaHTHPYET PelleHHE MHIMICHTA B CPOK, €CIM 3aKa3uuK He MPeJoCTaBUII BCIO HEoOX0auMyto VcrnomnuTemo HHGOopMalMIo [Uis BHIIOJTHEHHS. PaGoT.
Pabouwnii nens ¢ 8:00 10 20:00 0 MOCKOBCKOMY BPEMEHH, MCKITIOYAsi BEIXOIHBIC M IIPa3HUYHBIC JTHH.

42 TIpu pacuéTe BpeMeHHU aHANN3a 110 3aMpOcaM Ha 10paGoTKY HE YUHMTHIBAIOTCS BHIXOIHBIC M MPa3AHHYHbIE JHA. PaGoumii ienb ¢ 8:00 10 20:00 110 MOCKOBCKOMY BpEMEHH
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YPOBEHB CEpBHCA.

BOSMO)KHOCTeﬁ, CYIIECTBEHHO BJIMAIOIIHNX Ha

OmmOKH, MPUBOIAIINE K UCKAKEHUIO TaHHBIX

pOJIb TIOJIB30BATENsl B CHCTEME, THII
JOKYMEHTa,  BpeMs  IIOSBICHHSA
WHIHIEHTa, har-noru Opaysepa

WIIH JIOTUKU pabOTHI CEPBHUCA, a TAKXKE OIIHOKH,
U3-32 KOTOPBIX HEBO3MOXKHO MCIIOJIb30BaTh
OTZAEJBHYIO SKpaHHYIO (OpMy
3aIUIaHUPOBAHHBIM CIIOCOOOM, MIPU 3TOM
OTCYTCTBYET O0OXO/IHOM IyTh JTOCTHKEHUS
JKeJ1aeMoro (KOppPEKTHOT0) pe3yJibTara.

o ycTpaHeHUs OIMOKN OTIEIEHbIE
TI0JIL30BATEININ HE MOTYT NPOJOIDKATh paboTy B

Cepsuce.

3 3ampoc Ha IpeAoCcTaBIeHHE HHPOPMAITIH OObIuHBIN HammeHoBaHme cepBHca, OIHCAHUE
(MHCTPYKITNH, KOHCYIBTAINS TI0 BO3MOXHOCTSIM mpobyeMbl, CKPUHIIOT dKkpana, MHH
CHUCTEMBI). 3aKka3umMka, JOTMH II0JIb30BATEN,
OmnOKu, MPUBOSIINE K pOJIb TIONIB30BATENS B CHCTEME, THII
HEepaboTOCIIOCOOHOCTH OT/IEIBHON IKPaHHON JIOKYMEHTAa, BpeMs MOSIBIICHUS
(hopMBI cepBUCa MITH HEBO3MOXKHOCTH €€ UHLMeHTa, har-noru Opaysepa
HCIIOJIb30BaHU 3aMJIAHUPOBAHHBIM CIIOCOOOM,

HO TP ATOM CYIIECTBYET OOXOAHOM IyTh
JIOCTIDKEHUSI JKeJIaeMOr'0 pPe3yJIbTara.
4 [TpoGnembl, NpUBOASLINE K HEYAOOCTBY Hecpounsiii HanmeHoBanue cepBuca, ONUCAaHUE

HCIIONIB30BaHKs CEPBHUCA II0JIb30BATENEM, HO npoOJieMbl, CKpUHIIOT 3kpana, UHH

HHUKaK HE BIMAIOMINE HAa pab0TOCIIOCOOHOCTD 3aka3zyMka, JIOTUH IOJB30BATEINs,
cepBHca. 3arpockl Ha KOPPEKTHPOBKY pOJb TOJIB30BATENSI B CHUCTEME, THI
nH(popManuy, BHECCHNE H3MEHEHUH B TaHHBIC JOKyMEHTa,  BpeMs  MOSBICHHSA
MOJTb30BATEIIS. nHOUAeHTa, har-moru 6paysepa

5 3ampoc Ha 10paboOTKy Hecpounsrii (Bpems [onpobHoe ommcaHme HEOOXOTUMOM

petieHust 00CyxKaeTcst
WHJIUBUAYaJIbHO)

nopabOTKH, HAaNMECHOBaHHE CEpBHCA,
MHH 3axa3zunka

[Tpu HeoOxoaumocTH M MO cornacoBaHuio CTOpOH (ITMCBMEHHO, B paMKax 3asiBKH) IPUOPHUTET 3asBKM MOXET OBITh
000CHOBaHHO U3MEHEH KaK B OOJIBIIYIO, TAK U B MEHBIIYIO CTOPOHY.

2. MOHUTOPUHI'

2.1 Ecnu B mporecce MOHUTOpUHTa paboTtocnocobHocTu BeO-untepdeiica Ceppuca, VCIMOMHHUTENb BBIABISICT MOJHYIO
HenocTynHocTh CepBrca Kak 3TO omnpeaeneHo ams npuopurera «Kputuuneiity, VcnonHurens ohopMIsIeT HHIUICHT B CUCTEME
PETHCTPAIIMH 3aIIPOCOB U YBEAOMIISIET 00 3TOM HHIIMICHTE 3aKa34MKOB MOCPEICTBOM HH(POPMAIIMOHHON PACCHUTIKH 10 3JIEKTPOHHOU
[OYTE TEM YIMOJIHOMOYECHHBIM MPEICTABUTENSAM 3aKa34UKOB, KOTOPbIE BbIpa3win VICMOIHUTENIO coryiacke Ha MOJy4eHHe Takoi
PacChUIKH.

2.2 Tlo urtoram yctpaHeHusl HHIUAEHTA 110 1. 2.1 HacTosiero pasaena, VCHonHUTeb yBeIOMIIIeT 00 3TOM 3aKa3drKOB
MOCPEICTBOM HH(POPMAIIMOHHOMN PACCHUTKH M0 3JIEKTPOHHOMN [MOYTE TEM YIOJHOMOYEHHBIM MPEJICTABUTENSAM 3aKa34MKOB, KOTOPbIE
BBIPa3WIK VICIIOJIHUTEIIO corlacke Ha MOJy4YeHHe TaKOi PacChUIKH.

3. MHOPSJIOK IOJAYN OBPAILIIEHUI U BBINOJHEHUS PABOT IO HUM
3.1. Tlopsmox momaun oOpaleHUH.
3.1.1. Tlonb3oBarens 3akazurka GOpMUpYyeET oOpalleHue, C ONMCaHuEeM NPOOJIEMbI U YKa3aHUEM ITPUOPHUTETA U OTIIPABIISIET Ha
AJIEKTPOHHBIN ajipec, yka3aHHBIN B Tabnue 5. «KoHTakTHas nHbopManusa», McmonHuTens nojryyaeT yBEJJOMICHHE O PETUCTPAIUU
oOpamieHns 1 MPHUCTYIALT K ero 00padoTKe.

Ta6smua Ne 4. KonrakTHas nHpOpMaIms

Pecypcsl Onucanne I'padux nocrynnocru Henesas
AOCTYIHOCTh
. [Ipuém obparenutii ¢ 24 yaca B CyTKH 99,9%
Cair: HCTIONBb30BaHuEeM (DOPMBI 00paTHON 365/366 mHei B TOX
https://www.esphere.ru/support/kedo . P P Y
CBsI3M Ha caiite

Anpec 37eKTPOHHON HOYTHI: [Ipuém obparmienuii Mo MEKTPOHHON 24 gaca B CyTKU 99,9%

kedo.hd@esphere.ru oyTe 365/366 mHel B rony
- = . P

Omnaits-uar B Ceparce ITpuém obpamieHnit B OHIaliH-4aTe 24 gaca B CYTKH 99,9%

365/366 nuHeit B rony
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3.2. Topsmox pabOTHI IO OOpAIIEHUSIM:

3.2.1. TIocne momydeHust oOpamieHHs B cucTeMy VICHIOTHHTENS MPOUCXOAUT aBTOMATHYECKOE YBEIOMIICHHE 3aKa3duKa O
perucTpanuy MHIKUACHTA/3ampoca Ha 00CTy)KHBaHHe/3a1Ipoca Ha JOpaboTKY.

3.2.2. Ilonp3oBarens 3aka3uuka, WHUIMMPOBABIIMK oOpalieHne, HHPOPMHUpYETCS MO 3alpocy 3akazyMka o Xonxe pabor u
MPOTHO3UPYEMBIX CPOKaX BBIIOJHEHUS padOT Mo obOpamieHuto. Takxke JOMOJHHUTENLHO WHQOPMHUPYIOTCS KOHTAKTHBIE JIMILA,
yKa3aHHbIE B 00pameHny 3aKa3ynKa.

3.2.3. Iocne perucTpanuy 0OpaleHUs CIICHUAINCT OT/eNIa TEXHUYECKOW MOJIEPKKH KIIACCU(PHUIUPYET ero Kak HHIUJICHT,
3ampoc Ha OOCITy)KMBaHWE WJIM 3ampoc Ha JOpaboTKy. B cimywae, ecnm oOpameHne 3aka3unka IOCTYNAeT MOBTOPHO IO YKe
3apErHCTPUPOBAHHOMY OOpPAIIEHHIO, CIEHHANINUCT OTAENa TEXHWYECKOW IONAEPKKM BHOCUT HH(GOPMALMIO O IOBTOPHOM
00palleHNH B paHee 3apeTUCTPUPOBAHHBIN 3a1poc.

3.2.4. Crienpanuct oTAena TEXHUIECKOH NOAIEP)KKH IIPEAOCTABIISET PEIICHNE TI0 3apocaM U MHIHICHTaM B CPOKH, yKa3aHHbIC
B Tabmume 3. «Ilapamerpsl ypoBHS OOCTyXMBaHUS», B 3aBHCHUMOCTH OT Ipuoputera. OnmcaHne NPHOPUTETOB IIPUBEICHO B
Tabmmme 4. «MaTpuma npuopureToB». B ciydae, eciu npropureT B 3ampoce 3aka3duka yka3zaH HEKOPPEKTHO (HE COOTBETCTBYET
napamerpaM Tabmmmpr Ne 3), TO CHEUATHCT TEXHHYECKOH MOANEP)KKHM MEHSET NMPUOPHUTET B COOTBETCTBHHU C NApaMEeTpPaMH
Tabmuup Ne 3.

3.2.5. B cimydae ecnu HeoOXoauMa SCKalalys 3alpoca WIM HWHIMJICHTA, a TaKkKe Ul pa3pellieHus] CIIOPHBIX CUTYalui,
BO3HUKAOMIUX B IPOIECCe BBaHMOHeﬁCTBHH, 3aKa3uMK MOXKET OGpaHlaTLCH K HOpeACTaBUTCIIAM I/ICHOHHI/ITCHH, HCIIOJIb3Ys
CIEYIOMIMA JUCT dcKaiauu Tabnuipel No 5 (KOHTaKThI PacIoNokKeHbl B OPSAKE TOBBIIICHUS YPOBHS dCKAIAIINN):

Tabmuma Ne 5. JIuct sckananyu.

Ne n/mm IHoapasaenenue/ 101KHOCTh IIpoduas odpamenmii KonTakTHass mHpopManus
1. JlenapraMeHT KIMEHTCKOIO Bormpocsl, kacaromuecs Anpec 37eKTPOHHON MOYTHI:
cepmca MIPEOCTABIICHISI KOHCYIBTAIIUHA U help@esphere.ru

OTBE€TOB Ha 06paH.[€HI/I$[, MIpUOPpUTCTA
3alIpOCOB 1 BBIINTOJHCHUS pa60T 1o
3anpocaM U HHIUACHTaAM

2. Hupekrop [enapramenta Bomnpocsl, kacaromuecs sckazanuu AJipec 371eKTpOHHON MOYTHI:
KIIMEHTCKOTO CepBHCa 3aIpocoB, KauecTBa U YPOBHA cepBuca | contact@esphere.ru
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Hpuno:xenue Ne 7.4
k Jlorosopy (Odepre)
IIpenocraBienue ycJayr TeEXHHYECKOIr0 CONPOBOKIEHUS
O «Moayas K310 nas padotsi B 1C»

Hacrosmee IIpunoxenne ompenensieT TEXHHIECKNE MapaMeTpsl IPEIOCTABISIEMBIX YCIYT, MPOLEAYPY NMPEACTaBICHHUSI U
00paboTKn 3ampoca Ha TEXHWYECKOE CONPOBOXKACHWE, OKaszpiBaeMoe lcmonHuTenem 3aka3dWky B paMkax Jlorosopa mo
nporpaMMmHOMYy obecnieuenunto «Moxyias K310 mist padotst B 1C» (a paBro, «Moayns KOJ10», «Moaynby), a Takxke OnpeaeseT
corjameHue 00 ypoBHE 00CIyKUBAHUS.

TEPMUWHBI
«3anpoc Ha 00cCay:KHBaHHMe» — 3apPETHCTPUPOBAHHOE OOpalleHue Mojbp3oBarenss Moays o MpeaoCTaBIeHHH YCIYT €ro
COIPOBOXKICHUSI, HE SBJISIOIIEECS MHIIUICHTOM.
«HumMaenT» — mo6oe coObITHE, IPH KOTOPOM CTAaHIAPTHHIA QyHKIMOHAN Moayis nepectaéT KOppeKTHO OoTpabaTkIBaTh,
OJIOKMPYIO BO3MOKHOCTH PabOTEHI.
«3ampoc Ha A0pabOTKY» — 3aperucTPUpPOBaHHOE oOOpalleHHe MOoJbh30BaTess MOAyiId O HEOOXOIUMOCTH BHECCHHUS
W3MCEHEHHH B CTaHIAapTHBIC ONepaluu padoTel Moays.

«TukeT-cucTeMa» — BHyTPEHHAS cucTeMa VICIoTHUTEIs IO perucTpauy 1 00paboTke oOpamieHui oT 3aKa3uuka.

1. MAPAMETPBI OKA3AHUSA YCIIYT

Ta6smuua Ne 1. [TapameTps! YpoBHS 00CTY)KUBaHHUS

ITapamerp

3HauyeHue

KommMmenrtapmii

Bpewms perucrpanuun
oOpareHui

24 qaca B CyTKH,
365/366 nHeii B romy

Hepmozl BpPEMCEHH, B TCUHCHUE KOTOPOT'O BBITIOJIHACTCA aneM nu
pETUCTpAIys 3aIIPOCOB Ha 00CTYKMBAaHHUE, 3a[IPOCOB HAa TOPAOOTKY U
MHIMJIEHTOB B TUKET-cUcTeMe VIcroHuTE .

Bpems peakuuu 3anpocoB
Ha 00CJIy:KHBaHHe

Bre 3aBucuMocCTH OT
MIPHOPUTETA

24 gaca

MaxkcumManabHOE BpeMsi, B TeUeHHE KOTOPOTro 3alpoc Ha 00CIy )KUBaHHE
OyzeT 3apernucTpUpOBaH.

Bpems pemieHusi 3anpocoB
Ha 00cJy:KMBaHue

Bre 3aBucumMocTy o1
MIPUOPHTETA

48 gacoB

MakcumanbHOE BpeMsl, B TeUEHHE KOTOPOTO 3apEerHCTPHPOBAHHBIN
3ampoc Ha 00ciyXKnBaHKe OYyJET pelieH UCIIOIHNTEIIEM, JIN00
nIpesocTaBiieHa HHYOPMAIUSL O HEOOXOANMOCTH YBEITMUCHUS BPEMEHH
Ha pelIeHe C yKa3aHueM IPOTHO3HPYEMbIX CPOKOB U MIPHUHH.

Bpems peakuuu Ha
HHIMIEHTHI B
3aBHCHMOCTH OT

NMpUOpUTETA
1 — Kputnunsiit 1 gac
2 — CpouHblii 4 gaca
3 — OObIYHBIN 24 gaca

MaxkcumanabHOe BpEMsd, B TCEYCHHUE KOTOPOTO HWHOUJACHT 6y,IleT

3aperuCTPUPOBaH.

Bpems pemienus
HHIM/ICHTOB, B
3aBHCHMOCTH OT

NPHOPHUTETA
1 — Kputnunsiit 12 gacos
2 — CpouHblii 24 gaca
3 — OGBIYHBIH 48 gacoB

MaxkcuManabHOE BpeMs, B TEYEHHE KOTOPOTO 3aperuCcTPUPOBAaHHBIN
UHIUAEHT Oyner pemieH Jub0 TpenocTaBieHa HHGOpManus o
HEOOXOMUMOCTH YBEIHUYCHHMS BPEMEHH Ha pEIICHHE C YyKa3aHHEeM
HPOTHO3UPYEMBIX CPOKOB U ITPUUHH.

Bpems ananusa no
3ampocaM Ha 10padoTKy
(u3menenue I1O)

Bae 3aBucumoctu ot
MIPUOPHTETA

2 pabouux aHS

MakcumanbHOE BpeMsl, B TeU€HHE KOTOPOTro 0 3aIpocy Ha 0paboTKy
OyneT npenocraBiieHa 0OpaTHast CBSI3b C IPOTHO3UPYEMBIMU CPOKaMH
OCYIIECTBIICHHUS IOPabOTKH B Cilydae €€ BO3MOKHOCTH.

1.1

nH(OpMaLMOHHOH cucTeme McnonHures.

BpeMﬁ Pe€aKkIui — 3TO BPEMA, B TCUCHUE KOTOPOI'0 MHIWJACHT WX 3alIpOC Ha O6CJ'Iy>KI/IBaHI/IC 6y,HCT 3aperucTpupoBaH B
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1.2. Bpemsa anajau3a (JUig 3ampocoB Ha JopabOTKy/M3MEHEHHE) — 3TO BpeMsl, B TCUCHHE KOTOPOTO IO 3apETUCTPHPOBAHHOMY
3anpocy OyneT mHpenocTaBlieHa oOOpaTHas CBS3b 3aKa3dMKy € YKa3aHHEM BO3MOXKHOCTH HIJIM HEBO3MOXXHOCTH IPOBEICHUS
10paboTKY, a TAKAKE IPOrHO3UPYEMBIX CpOKax ™,

1.3. Bpems penieHusi MHIUAEHTOB — 3TO BpeMs BBINOJHEHUs paboT Mo MHUMAEHTY. V3MmepsieTcss kKak BpeMsl OT MOMEHTa
perucrpanyuy UHIUIEHTa B MHOPMaMOHHON cucteMe McnoiaHuTens (THKET-CUCTEME) M 10 MOMEHTa IIEPEeBO/Ia STOr0 MHIMCHTA
B cocTosiHMe «Pemeny (1im B J11000€ Ipyroe COCTOsSHUE, KOTOPOE JIOTHYECKH OIPE/IEICHO KaK 3aBeplIeHe padoT ¢ pukcupoBaHreM
pewenusi). [Ipu nepeBoje MHIMICHTa B AAaHHBIA CTaTyc cucTeMa VICIONHHTENS MPOM3BOAMUT aBTOMAaTHYECKOE YBEJIOMIJICHHUE
3akazuuka. [Ipu 5TOM BpeMst pellieHusl TOJDKHO HCKITIOYATh BpeMsl O’KHIaHUs OT 3aKa3urKa HeoOX0JUMOM JUIsl pellIeHUs] MHIIUJICHTa
undopmanun. Mamunents! no BuHe [lonp3oBarens 3aka3zunka HE YYUTBHIBAIOTCS TP pacdyeTe OOIIEro BpeMEHH HEIOCTYIHOCTH
YCITYTH.

1.4. Bpems peleHusi 3allpocoB Ha 0OCIy:KMBaHHe — STO BpeMs BHINIONHEHHWA PabOT MO 3ampocaM Ha OOCITY)XHBAaHHE.
W3mepseTcs Kak BpeMsi OT MOMEHTa PErHCTpalliy 3ampoca Ha o0CIy)XuBaHue B nHGopManoHHOH cucteme VicronHuTtens (THKeT-
CHCTEME) U 0O MOMEHTA IIepPEeBOa STOTO 3arpoca Ha 00CIyKHBaHUE B COCTOSHUE «BhImoHeH» (Wi B 1I000€ APYyTroe COCTOSIHHE,
KOTOPOE JIOTHIECKH OTIPEIEIIEHO KaK 3aBepIIeHHe padoT ¢ pUKCHpoBaHueM pemreHus). [Ipu mepeBoae 3ampoca Ha 00CTy)KUBaHHE
B JIaHHBIH CTaTyc cucTeMa lIcronHuTeNns NpoW3BOIUT aBTOMATHYECKOE yBelOMIIeHHE 3akazuuka. [Ipu 3ToM Bpems pereHus
JIOJDKHO MCKIIIOUaTh He pabodee BpeMsi U BpeMs OKMJaHus OT 3aka3zunka nHQopMmanuu, HeoOXOJUMOW [UIsl pEeLIeHus 3anpoca Ha
obcmyKuBaHue.

Tabauma Ne 2. MaTpuria IpHOPUTETOB 110 HHIIUACHTaM

Ne Tun 3anpoca/unuuaenta. Onucanmue. IIpuopurer Heodxonumas "qupMaunﬁ At
n/n perucTpanmu 3anpoca
1. | Pabora Bcex dyHkuuit Momyisi moJHOCTBIO Kpurnunsrit Haumenosanue 110, THH xomnanuu.
3a0JI0KHpOBaHa y Oosee 4eM 3-X KIHMCHTOB Omnwmcanue MpoOIeMBl, BpeMs
OJTHOBPEMEHHO B Pe3yJIbTaTe MPON3BEAEHHOTO BO3HUKHOBEHHUE MPOOIIEMBI, CKPUH-IIIOT
oOHOBNICHUS MOYJIsl HA HOBYIO PETU3HYIO (mpu Hanmmavn). KoHTaKTHEIE HaHHBIC
BepCHI0. AITBTEpPHATHBHEIN clI0c00 paboTHI — BEO- JUTS CBSI3U. Y Ka3aHHUE MapaMeTpoB LIS
Bepcust cepprca «KB30» YAAJIEHHOTO I0CTyNa
2. | Pabora xmo4eBbIX (OCHOBHBIX) (pyHKIHA Momyns CpoyuHEIi HaumenoBanwne 110, UHH xomnanny.
YaCTUYHO WJIM TIOJTHOCTEHIO 3a0JIOKUPOBAHA Omnwmcanue MpoOIeMBl, BpeMs
(HampuMep, aBTOPU3ALIUS, PETUCTPAIIUA BO3HUKHOBEHHE MPOOIEMBI, CKPHH-IIIOT
COTPYIHHUKOB HJIH OOMEH JTOKYMCHTAMHU) Y (npu Hanuyum). KoHTakTHBIE JaHHbBIE
KOHKPETHOT'O KIIMEHTa, IIPU 3TOM, JUIA CBSI3U. Y Ka3aHUe MapaMeTpoB Ui
NpeBapUTEIbHBIX OOHOBJICHHH HEe yZIaJeHHOTO AOCTyIa

IIPOU3BOIMIIOCH. AJIBTEpHATHBHBIN CIIOCOO
paboTh! — BeO-Bepcus ceparca «KD0»

3. | Pabora He ximroueBIX QyHKIHIT Momgyns OObIuHBIN Haumenoranwue 110, MHH komnannu.
YAaCTUYHO WU MOJHOCTBIO 3a0JIOKMPOBaHa Omcanue npooIeMsl, BpeMst
(Harpumep, MpU TOM OCHOBHOH ()YHKIIMOHAT BO3HUKHOBEHHE MPOOJIEMBI, CKPUH-ILIOT
Monyins paboTaeT ITaTHO (perucTpanus (mpu Hanmmyun). KOHTaKTHBIE TaHHBIE
COTPYAHHKOB, OOMEH IOKyMEHTaMH) IULSL CBSI3H. YKa3aHHE MapaMeTpoB st

YAQAJICHHOT'O J0CTYyla

ITpu HEOOX0AMMOCTH U TIO cornacoBaHui0 CTOPOH (IMIMCBMEHHO, B PAMKAaX 3asiBKH) IPUOPHUTET 3aBKU MOXKET OBITH
000CHOBaHHO U3MEHEH KaK B OOJIBIIYIO, TAK U B MEHBIIYIO CTOPOHY.

2. MOPSIJIOK MOJIAYU OBPAILIEHUI U BBIIIOJTHEHUS PABOT IO HUM

2.1. Tlopsamok moxa4yn oOparieHui.
2.1.1. Tlonb3oBarens 3akazunka GopMHupyeT oOpalleHHe, ¢ ONMCAaHUEM MPOOJIEMBI M YKa3aHHEM NPHOPHUTETAa W OTIPABISET Ha
JNIEKTPOHHBIN anpec, ykazaHHbld B TaOmume Ne 3 «KonrakthHas wunHpopmanus», VcmonHHUTENs MOMy4aeT yYBEAOMIICHHE O
perucrpanyy oopamieHus 1 MPUCTyNaeT K ero oopadoTke.

Tabnuna Ne 3. KonTakTHas nHpOpMAaLus.

Pecypcsl Onucanne I'padux nocrynHocTH
Caiit ITpuém obpareHwii ¢ HCIIOIB30BaHNEM (POPMBL 24 gaca B CyTKH
www.esphere.ru/support o0patHO#t CBsI3M Ha caiite 365/366 nueit B roxy

43 B cirydae HEBO3MOXKHOCTH OCYIECTBIIEHHS JOPAOOTKH CPOKH He 0G03HAYAIOTCS.
4 B ciygae HeNpeOCTABJEHUsS KOPPEKTHOH MH(OPMALMM CBOEBPEMEHHO, VICTIONHUTENb BNpaBe 3alpOCHTh HyKHYIO MH(OPMAIHIO, POCTABMB HA OOpAIICHHE CTATYC
«IIproctaHoBIeHY.
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2.1.2. Tlpn monmaue oOpamenus mo TenedoHy Ilomp3oBaTens 3akazynka JOJDKEH OBITH TOTOB COOOIIMTH HEOOXOAWMYIO IS
peructpanuu obpameHus nHpopMario, a uMeHHO: cBou @.1.0., ceenenns o komnaanu (MMHH, HazBanue), cyTh oOparmeHus.

2.2. Tlopsamox paboTHI IO 0OpaIIeHISIM:

2.2.1. Tlocne momydeHus oOpamieHUs B cucTeMy VIcmomHuTens (THKET-CHCTEMY) MPOUCXOOUT aBTOMATHYECKOE yBEIOMIICHUE
3aka3unka O PerucTPannuy OOpaIIeHIS OT THKET-CUCTEMEI.

2.2.2. Tlpu npuéme oOpareHus 1o TeneoHy CIENHUAINCT TEXHUYECKOH MOAJNCPKKU VICIONHUTENST MPOU3BOAUT PErHCTPaLUIo
oOpalleHns1 B CUCTEME PErucTpalny 3apocoB (THKET-CUCTEME) M COOOIIaeT YHUKAIBHBII HOMED 3amnpoca 3aKa3uuKy.

2.2.3. Tlonp3oBarens 3aka3urka, WHUIMAPOBABIIMK oOOpalicHHe, WHPOPMHPYETCS IO 3ampocy 3aka3uuka O Xonae paboT u
MPOTHO3UPYEMBIX CPOKaxX BBINOJHEHUs pabOT MO OOpAIIEHHIO IMOCPEICTBOM 3JIEKTPOHHOM MOYTHL Takke MOMOJIHHTEIBHO
MH()OPMHUPYIOTCS KOHTaKTHBIC JIMIA, YKa3aHHbIE B OOpallleHnH 3aKa3uuKa.

2.2.4. Tlocne peructpanuu oOpaIieHHs CHELIHAIHCT OTHAENA CONPOBOXKACHHS WHTETpanuoHHBIX pemennii 1C Mcmomaurens
KITacCH(UIMPYET ero Kak MHIUIEHT, 3aIIpoc Ha 00CTyKMBaHUE WM 3alpoc Ha 10paboTKy. B ciydae, ecam oOpamenne 3akazynka
MIOCTYMaeT MOBTOPHO MO YK€ 3apeTHUCTPUPOBAHHOMY OOpAIICHHUIO, CICHHUAINCT OTAETa CONPOBOXKACHHS HHTETPAMOHHBIX
pentennii 1 C BHOCHT HHOPMANNIO O TOBTOPHOM OOpAaIeHNH B paHee 3aperuCTPUPOBAHHBIN 3aIpoc, ¥ MEPEeBOANT AyOnupyromiee
10 TeMaTuKe oOpareHue B craryc «Pemen».

2.2.5. Crenpanuct OTAENa CONPOBOXKACHHUS HHTErpannoHHbIX pemernii 1C VicmomHuTens MpeaoCcTaBiIsieT peleHne 1o 3ampocam
Y MHIMJCHTaM B CPOKH, yka3zaHHbIe B Tabmuue Ne 1. «[lapaMeTpsl ypoBHs 00CITy)KMBaHH», B 3aBUCUMOCTH OT IIPHOpUTETA (€CIIH
OH IIPEYCMOTPEH N0 THITy oOpamenus ). Onrcanne NpruopuTeToB npuBeaeHo B Tabnuie Ne 2. «Martpuua nproputetosy. B ciyuae,
€CJIM TIPUOPUTET B 3aIlpoce 3aKka3urKa yKa3aH HEKOPPEKTHO (HE COOTBETCTBYET Mapamerpam Taomuirsl Ne 2), To CHEIHATUCT OTea
COINPOBOXKICHUSI HHTETPALMOHHBIX penieHui 1C MeHseT MPUOPHUTET B COOTBETCTBUY € MapaMeTrpaMu Tadiauipr Ne 2.

2.2.6. B cinyuae ecnu HeoOXOo[MMa 3CKajalys 3ampoca HIH HHIMICHTA, a TaKKe s Pa3pelICHUs CIOPHBIX CHTYalluH,
BO3HUKAONIUX B IPOIECCe B3aHMOHeﬁCTBHH, 3aKa3unuK MOXKET o6pa1uaTLc;1 K HOpEeACTaBUTCIIAM I/ICHOJ'IHI/ITCJ'ISI, HCTIOJIb3Ys
crreyrontuii et 3ckananyuy Tadmuis! Ne 4 (KOHTAKTHI PACIIOJIOKEHBI B ITOPSAKE TIOBBIIICHHS YPOBHS SCKalallny):

Tab6muma Ne 4. JIuct sckamanun

Ne Ioapa3nenenue/ 101AKHOCTH popuab odpamennii KonrakrHas undopmanms
n/n
1. OT/ien conpOBOXK/ICHNSI HHTETPALIMOHHBIX 3amnpockl Ha 00CIy)XKMBaHWE | AJIpec 3JIeKTPOHHOH ITOUTHI:
peuienuii 1C U TIOJIEPXKKY 1c_support@esphere.ru
2. Turosa IOnus ['enHaapeBHA 1-s TUHMA dCKATAIH 110 AJpec dIeKTPOHHON TTOYTHI:
PykoBoauTenns OTENa COMPOBOKIACHHUSI obpamieHusIM titova.yg@esphere.ru

MHTErPaIloHHbIX pemnenuit 1C

3. ITapeitko ®énop IlaBnoBuy 2-51 IMHUSL ACKaaluii o Anpec 37eKTPOHHON HOYTHI:
JlupeKTop aenapTaMeHTa HHTErPAIlHOHHBIX oOpateHusIM fshareyko@esphere.ru
pemennii 1C
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